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Changes to the Terms & Conditions of One Fulfillment by Allegro Service from October 27, 2026 

Terms and Conditions of One Fulfillment by 
Allegro service 
(…) 

One Fulfillment by Allegro Terms & Conditions in force from October 27 August 18, 2026 

(…) 

III. Receipt of the Goods at the Warehouse and publication of the 
Offer 

(…) 

2b. Goods delivered to the Warehouse must be packed in collective or transport packaging enabling 
non-invasive identification of their contents and must possess a legible, detailed product specification 
consistent with the Advice Note or the ASN on the outside. It is unacceptable to deliver Goods in opaque, 
unlabeled collective or transport packaging. The Company reserves the right to refuse to accept the 
delivery in whole or in part at the Seller's cost and risk in the event of the inability to non-invasively verify 
the contents of the delivery due to the use of inappropriate packaging, or the a lack of required labeling, 
or an inability to identify the delivery in the system. The linking referred to in the preceding sentence 
shall be made exclusively on the basis of at least one of the following transport identifiers: consignment 
note number, manufacturer order number, or registration number of the delivery vehicle. In the event 
of a discrepancy between the data contained in the ASN editor and the supplier’s transport documents, 
or if a shipment is delivered without an ASN label that cannot be unambiguously identified in the system 
based on the identifiers specified above, the Company may refuse to accept the delivery. Unidentifiable 
shipments shall be returned at the Seller’s sole cost and risk to the address specified in the Fulfillment 
Account settings. 

(…) 

VII. Returns of Goods 

(…) 

5a. In the event that the Buyer delivers the returned Good to a Warehouse other than the Warehouse 
to which the Seller is assigned, the Company shall perform an internal transfer of the Good to the 
appropriate Warehouse. The verification of the condition of the Good, as well as its potential inclusion 
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in the inventory and making it available for sale, as referred to in sec. 4 and sec. 5 above, shall take place 
only after the Good has been physically delivered to the appropriate Warehouse. The costs of such 
internal transfer shall be borne by the Company. The Company may charge the Seller for the costs of 
such an internal transfer in accordance with the fee for the transfer of Goods specified in the Price List. 

(…) 

 


