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Changes to the Allegro Terms & Conditions from March 02, 2026. 

This document contains changes in the regulations concerning Allegro.pl, Allegro.cz, Allegro.sk and Allegro.hu. 
You want to know what we are going to change? For earlier versions of the Allegro Terms & Conditions and 
descriptions of changes made and planned, see repository. 

Allegro Terms & Conditions 

(…) 

Section 3. Offers 

(…) 

3.3. 

The aim of the Offers displayed in the listing categories: “Cars,” “Real Estate,” “Holidays,” “Live Animals,” 
“Machinery,” “Trailers, Semitrailers,” “Other Vehicles and Boats,” “Motorcycles and Quads,” “Services,” 
"Automotive Services" and “Tickets” is not to conclude an agreement. These Offers are only classified 
ads. The Offers referred to in the previous sentence may not include more than one unit of the Goods. 

The Offers referred to in this paragraph may be presented by entities cooperating with the Company 
under separate agreements, in particular, on platforms or in online applications (including mobile 
applications) operated by them. An exception to the rule indicated in this Section are the Garage 
Services, publication conditions of which are set out in Appendix No. 1. 

(…) 

Section 10. Other obligations of Users 

(…) 

10.12  

The Company ensures that Buyers receive basic transaction information and sales documents, including 
the following information: 

a. that the Seller has received funds for a payment made using payment methods available on the 
Platform; 

b. that the User may track a parcel containing the Goods, being delivered as part of services provided 
by carriers, identified in detail at https://help.allegro.com/sell/en/a/how-to-correctly-dispatch-parcels-

https://allegro.pl/regulaminy/repozytorium-wersji-regulaminu-allegro-na-trwalym-nosniku-eKYKPaKj1T9
https://help.allegro.com/sell/en/a/how-to-correctly-dispatch-parcels-with-orders-a-guide-for-sellers-GRv326wwXF1#how-to-dispatch-parcels-we-can-track
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with-orders-a-guide-for-sellers-GRv326wwXF1#how-to-dispatch-parcels-we-can-track and about its 
respective delivery stages; 

c. with requests to rate a Transaction and provide a product review; 

d. about Transaction status (in progress, awaiting shipment, dispatched) where the Seller uses for 
shipment the services of carrier listed at https://help.allegro.com/sell/en/a/how-to-correctly-dispatch-
parcels-with-orders-a-guide-for-sellers-GRv326wwXF1#how-to-dispatch-parcels-we-can-track 
https://help.allegro.com/pl/sell/a/jak-poprawnie-nadawac-przesylki-z-zamowieniami-poradnik-dla-
sprzedajacych-AgbzAwmGMcY#jak-nadawac-przesylki-abysmy-mogli-je-sledzic or uses tools for 
automatic Transaction completion available in the “Orders” tab or via API  

e. in cases where the Seller decides to issue and/or make available fiscal documents (e.g., fiscal receipts, 
VAT invoices, structured invoices) in electronic form as a PDF (Portable Document Format) or in the form 
of a link to such a document; 

through automatic communication channels, i.e., channels that enable contacting the Users via emails, 
notifications displayed in the User Account in connection with the Transaction concluded, mobile app 
push notifications, and statuses available in the “Purchase History” tab. 

Due to the above, the Seller is obliged to use the processes made available by the Company for the 
transmission of transactional information. At the same time, the Seller undertakes not to send additional 
electronic messages to Buyers, the content of which duplicates messages sent automatically by the 
Company. The Company reserves the right to filter and block such messages undertakes not to send 
any additional messages to Buyers containing only the above-mentioned information by using the 
above-mentioned automatic communication channels made available by the Company. 

The above provision shall not apply where it is the Buyer who initiates contact in connection with a 
concluded Transaction, and the Seller only responds to it. 

(…) 

Appendix No. 1 
 
Appendix No. 1. Forbidden and restricted Goods  

Section 1. 

Listing the following types of Goods within the Offer is prohibited or permitted, provided that the 
indicated Goods meet the conditions specified below and the description of the Goods listed within the 
Offer contains the indicated contents (Restricted Goods): 

(…) 

https://help.allegro.com/sell/en/a/how-to-correctly-dispatch-parcels-with-orders-a-guide-for-sellers-GRv326wwXF1#how-to-dispatch-parcels-we-can-track
https://help.allegro.com/pl/sell/a/jak-poprawnie-nadawac-przesylki-z-zamowieniami-poradnik-dla-sprzedajacych-AgbzAwmGMcY#jak-nadawac-przesylki-abysmy-mogli-je-sledzic
https://help.allegro.com/pl/sell/a/jak-poprawnie-nadawac-przesylki-z-zamowieniami-poradnik-dla-sprzedajacych-AgbzAwmGMcY#jak-nadawac-przesylki-abysmy-mogli-je-sledzic
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59. Remote courses, training, workshops: 

Allegro.pl 

allowed, on the condition that they may be offered in the 
"Online Courses" category only by entities carrying out, 
among others, educational activities and cooperating with 
the Company under separate agreements 

Allegro.cz / Allegro.sk / Allegro.hu 
allowed 

 

60. 59. Restricted explosives precursors — within the meaning of Regulation (EU) No 2019/1148 of the 
European Parliament and of the Council of 20 June 2019 on the marketing and use of explosives 
precursors, amending Regulation (EC) No 1907/2006 and repealing Regulation (EU) No 98/2013: 

 
 

Allegro.pl / Allegro.cz / Allegro.sk / Allegro.hu 

allowed, on the condition that they may be offered only 
by Users who have registered a Business Account and who 
have listed, in their Offer, each precursor in the Ware that 
is the subject matter of the Offering and the concentration 
of each precursor 

 

61. 60. Regulated explosives precursors — within the meaning of Regulation (EU) No 2019/1148 of the 
European Parliament and of the Council of 20 June 2019 on the marketing and use of explosives 
precursors, amending Regulation (EC) No 1907/2006 and repealing Regulation (EU) No 98/2013: 

 
 

Allegro.pl / Allegro.cz / Allegro.sk / Allegro.hu 

allowed, on the condition that they may be offered only 
by Users who have listed, in their Offer, each precursor in 
the Ware that is the subject matter of the Offering and the 
concentration of each precursor 

 

62. 61. DVB-T2 TV decoders (tuners): 

 

 

Allegro.pl 

allowed, on the condition that they must meet the 
requirements specified in the Regulation of the Minister 
of Digitization of October 7, 2019, on technical and 
operational requirements for digital receivers (i.e., Journal 
of Laws of 2021, item 515). The most important required 
description elements is providing information that the 
decoder (tuner) operates in the H.265 / HEVC video 
standard, the MPEG-2 Audio Layer 2 and Dolby E-AC-3 / 
Dolby Digital Plus audio standard and, in the case of 
receiver that can be connected to Internet, that it has 
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support for hybrid television in the HbbTV standard, 
version at least 2.0.1. 

Allegro.cz / Allegro.sk / Allegro.hu allowed 

63. 62. Goods in the category of Garage Services: 

Allegro.pl 

allowed, provided that they are offered only by entities 
cooperating with the Company on the basis of separately 
concluded agreements. User entering into an agreement 
with the Company must meet all of the following criteria: 

- register a Business Account used to conduct their 
business activity in the field of repair and maintenance of 
vehicles, 

- provide the Company with a copy of the third-party 
liability insurance related to the business conducted. 

Allegro.cz / Allegro.sk / Allegro.hu 

 

forbidden 

 
64. 63. Substances or preparations offered as food, cosmetics, pharmaceutical products, or products 
intended for research purposes but used for the aforementioned food purposes, that are not compliant 
with the requirements specified in, among others, pharmaceutical or food-related laws, or that contain 
substances prohibited in food that may have potentially harmful effects on health and life, such as 
yohimbine, ostarine, ligandrol, DMAA, modafinil, ipamorelin, aniracetam: 
 

Allegro.pl / Allegro.cz / Allegro.sk / Allegro.hu forbidden 

 
65. 64. Substances or mixtures classified as hazardous legally acceptable for sale online in the relevant 
country: 
 

 
 
 
 

Allegro.pl / Allegro.cz / Allegro.sk / Allegro.hu 

allowed, provided that the textual content of the Offer 
contains the information required by law, in particular: the 
name, address and telephone number of the supplier (i.e., 
the manufacturer, importer or distributor); the nominal 
quantity of the substance or mixture in the package; the 
product identifier and, if applicable: hazard pictograms; 
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warning notices; statements identifying the type of 
hazard; precautionary statements; supplementary 
information in accordance with Article 25 of Regulation 
(EC) No. 1272/2008 of the European Parliament and of the 
Council of December 16, 2008 on the classification, 
labeling, and packaging of substances and mixtures (as 
amended) and the information “In all cases, follow the 
information on the product label”. 

66. 65. Drinks that contain caffeine in excess of 150 mg/l or taurine, excluding naturally occurring 
substances: 

Allegro.pl 
allowed, provided that they are offered only in the 
"Energy Drinks" category and may only be sold to persons 
over 18 years of age. 

Allegro.cz / Allegro.sk / Allegro.hu 
allowed 

67. 66. Substances of categories 1 and 2 in pure form listed in Annex I to Regulation (EC) No 273/2004 
of the European Parliament and of the Council of 11 February 2004 on drug precursors: 

Allegro.pl / Allegro.cz / Allegro.sk / Allegro.hu forbidden 

68. 67. Goods from the “Erotica” category: 

 

Allegro.pl / Allegro.cz / Allegro.sk / Allegro.hu 

the following are forbidden: Sex dolls representing 
minors. Erotic/pornographic films and magazines. 
Underwear, clothing, footwear, or jewelry that is used or 
has traces of body secretions. 

69. 68. Goods in the “Chemical Reagents” category: 

 
Allegro.pl / Allegro.cz / Allegro.sk / Allegro.hu allowed, provided that they are offered only by Users who 

have registered a Business Account 

70. 69. Plant protection products: 
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Allegro.pl / Allegro.cz / Allegro.sk / Allegro.hu 

allowed, provided that they are offered exclusively in the 
category ‘Plant Protection Products’ by Users who have 
registered a Business Account and at the same time meet 
certain legal requirements to sell them (e.g., entry in the 
relevant national register). 

(…) 

Appendix No. 4 
Appendix No. 4 Fees and sales commissions 

Table of contents 

Part I. General Provisions 
 
● Section 1. General Comments 
● Section 2. Settlement of Receivables 
● Section 3. Overpayments 
● Section 4. Changes in Fees and Sales Commissions 
● Section 5. Invoices and Notes 
● Section 6. Procedure for Granting a Transaction Rebate 
● Section 7. Non-VAT Settlements  

Part II. Specific Provisions 

● Section 8. Sales Commissions  
● Section 9. Subscription fees 

Allegro.pl 

● Section 10. Fees for Additional Options 
● Section 11. Fees for additional options for offers listed in categories of Classifieds  
● Section 12. Fees on Allegro Lokalnie  
● Section 13. Costs of the delivery service on Allegro Lokalnie 
● Section 14. Costs of the allegro delivery service 
● Section 13. 15. Delivery service, goods return service, and additional services costs 
● Section 16. Costs of the delivery service, goods return services, additional services, and international 

forwarding services 
 

Allegro.cz 
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● Section 14. 17. Delivery service, goods return service, and additional services costs 

Allegro.sk 

● Section 15. 18. Delivery and additional services costs 

Allegro.hu 

● Section 16. 19.Local retail surcharge 
● Section 17. 20. Delivery and additional services costs 

 

PART I. GENERAL PROVISIONS 

SECTION 1. GENERAL COMMENTS 

(…) 
 
3. The Company may charge fees for other services provided on Allegro. The amount of such fees is set 
individually in the terms and conditions of a given service. In particular, the Company may charge Users 
for the costs of services related to the transport of Goods in the amount and in accordance with the 
rules described below. 

(…) 

PART II. SPECIFIC PROVISIONS 

SECTION 8. SALES COMMISSIONS  

(…) 

6. Sales commissions are collected on the terms described below: 

(…) 

“Home and Garden” (category: “Pressure Washers,” “Carpet Cleaners,” “Industrial Vacuum Cleaners,” 
“Air Conditioners” and “Fans” in category: “Air Conditioning and Ventilation," category: “Central Units” 
in category: “Construction Work and Equipment," category: “Household Fans”): 

Marketplace Net Gross 

ALLEGRO.PL 4.5% up to PLN 250 5.54% up to PLN 307.50 
ALLEGRO.SK 4.5% up to EUR 54 5.54% up to EUR 66.42 
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ALLEGRO.CZ 4.5% up to CZK 1,250 5.54% up to CZK 1537.5 
ALLEGRO.HU 4.5% up to HUF 22,700 5.54% up to HUF 27,921 

 

(…) 

“Business and Services" (excluding the categories listed above and below): 

Marketplace Net Gross 
ALLEGRO.PL 10.5%, up to PLN 500 12.92% up to PLN 615 
ALLEGRO.SK 10.5% up to EUR 115 12.92% up to EUR 141.45 
ALLEGRO.CZ 10.5% up to CZK 2800 12.92% up to CZK 3444 
ALLEGRO.HU 10.5%, up to HUF 45,000 12.92%, up to HUF 55,350 

 

“Business and Services” (categories: “Online Courses,” “Professional Cleaning Equipment;” the 
“Kitchens” and “Professional Dishwashers” categories in the “Food Service” category): 

Marketplace Net Gross 

ALLEGRO.PL 4.5% up to PLN 250 5.54% up to PLN 307.50 
ALLEGRO.SK 4.5% up to EUR 54 5.54% up to EUR 66.42 
ALLEGRO.CZ 4.5% up to CZK 1,250 5.54% up to CZK 1537.5 
ALLEGRO.HU 4.5% up to HUF 22,700 5.54% up to HUF 27,921 

 

(…) 

“Automotive” (categories: “Fuel,” “Workshop Services;” the “Tires and Rims” category, excluding 
category “Accessories”): 

Marketplace Net Gross 
ALLEGRO.PL 4.5%, up to PLN 120 5.54%, up to PLN 147.60 
ALLEGRO.SK 4.5%, up to EUR 24 5.54%, up to EUR 29.52 
ALLEGRO.CZ 4.5%, up to CZK 600 5.54%, up to CZK 738 
ALLEGRO.HU 4.5%, up to 

HUF 11,000 
5.54%, up to 
HUF 13,530 

 

“Sports and Travel” (categories: “Electronic Equipment,” “Optics,” “Supplements and Nutrients,” 
“Winter Sports”): 
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Marketplace Net Gross 

ALLEGRO.PL 8.5% up to PLN 140 10.46% up to PLN 172.2 
ALLEGRO.SK 8.5% up to EUR 33 10.46% up to EUR 40.59 
ALLEGRO.CZ 8.5% up to CZK 700 10.46% up to CZK 861 
ALLEGRO.HU 8.5% up to HUF 12,000 10.46% up to HUF 14,760 

 

(…) 

SECTION 9. SUBSCRIPTION FEES 
 
For providing the subscription service, referred to in the Subscription Regulations, Allegro will charge 
the User, in advance, for each commenced 30-day period, a fee as per the price list specified below: 

Marketplace Basic Subscription Professional Subscription Expert Subscription 

ALLEGRO.PL Net: PLN 39.84 / 30 
days 

Gross: PLN 49 / 30 days 

Net: PLN 161.79 / 30 days 
Gross: PLN 199 / 30 days 

Net: PLN 2,439.02 / 30 days 
Gross: PLN 3000 / 30 days 

ALLEGRO.SK Net: EUR 8.12 / 30 days 
Gross: EUR 9.99 / 30 

days 

Net: EUR 36.58 / 30 days 
Gross: EUR 44.99 / 30 

days 

Net: EUR 536.59 / 30 days 
Gross: EUR 660 / 30 days 

ALLEGRO.CZ Net: CZK 199.19 / 30 
days 

Gross: CZK 245 / 30 
days 

Net: CZK 808.94 / 30 days 
Gross: CZK 995 / 30 days 

Net: CZK 12,195.12 / 30 days 
Gross: CZK 15,000 / 30 days 

ALLEGRO.HU Net: HUF 3,658.53 / 30 
days 

Gross: HUF 4,500 / 30 
days 

Net: HUF 14,634.14 / 30 
days 

Gross: HUF 18,000 / 30 
days 

Net: HUF 223,577.23 / 30 
days 

Gross: HUF 275,000 / 30 days 

 

Marketplace Basic Subscription Professional Subscription Expert Subscription 

allegro.pl  PLN 39.84 net 
PLN 49.00 gross 

PLN 161.79 net 
PLN 199.00 gross 

PLN 2,439.02 net 
PLN 3000 gross   

allegro.sk EUR 8.12 net 
EUR 9.99 gross 

EUR 36.58 net 
EUR 44.99 gross 

EUR 536.59 net 
EUR 660 gross  

allegro.cz CZK 199.19 net 
CZK 245 gross 

CZK 808.94 net 
CZK 995 gross 

CZK 12,195.12 net 
CZK 15,000 gross 

allegro.hu HUF 3,658.54 net 
HUF 4,500 gross 

HUF 14,634.15 net 
HUF 18,000 gross 

HUF 223,577.24 net 
HUF 275,000 gross 
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Allegro.pl 

SECTION 10. FEES FOR ADDITIONAL OPTIONS (ALLEGRO.PL) 

(…) 

6. Fees for additional options. 

Fees for additional options are as follows: 

a. Feature Settled Flexibly 
 

Fee per 1 day Additional sales commission 

PLN 2.36 net 
PLN 2.90 gross 

0.75 of the amount of the sales commission 
applicable in the relevant category 

b. Feature (excluding the categories below) 

Fee per 10 days Additional sales commission 

PLN 16.18 net 
PLN 19.90 gross 

0.75 of the amount of the sales commission 
applicable in the relevant category 

In the categories: “Women’s Jewelry,” “Men’s Jewelry,” “Children’s Jewelry,” “Wedding Jewelry,” “Piercing,” 
“Clothes, Shoes, Accessories,” the “Shoes” category in the “Kids” category, the “Clothes” category in the 
“Kids” category, the “Erotic Lingerie and Clothing” category in the “Health” category) 

Fee per 10 days Additional sales commission 

PLN 4.80 net 
PLN 5.90 gross 

0.75 of the amount of the sales commission 
applicable in the relevant category 

In the category (“Culture and Entertainment”) 

Fee per 10 days Additional sales commission 

PLN 2.36 net 
PLN 2.90 gross 

0.75 of the amount of the sales commission 
applicable in the relevant category 
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c. Promotion on the Category Page 

Fee per 10 days Additional sales commission 

PLN 24.31 net 
PLN 29.90 gross 

none 

d. Minimum price in auctions 

Net fee Gross fee 

10% of the minimum price, up to PLN 
81.30 

10% of the minimum price, up to PLN 100 

 

Option Fee Additional sales commission 

Feature* Settled Flexibly PLN 2.90 / 1 day 0.75 of the amount of the sales commission 
applicable in the relevant category 

Promotion on a Category 
Page 

PLN 29.90 / 10 days none 

in the category “Culture and Entertainment”: 

Option Fee Additional sales commission 

Feature*  PLN 2.90 / 10 day 0.75 of the amount of the sales commission 
applicable in the relevant category 

in categories and subcategories: “Women’s Jewelry,” “Men’s Jewelry,” “Kids' Jewelry“ “Wedding Jewelry,” 
“Piercing,” “Clothes, Shoes, Accessories,” “Footwear” in the “Kids” category, “Clothes” in the “Kids” 
category, “Erotic Lingerie and Clothing” in the “Health” category 

Option Fee Additional sales commission 

Feature*  PLN 5.90 / 10 day 0.75 of the amount of the sales commission 
applicable in the relevant category 

in other categories: 
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Option Fee Additional sales commission 

Feature*  PLN 19.90 / 10 day 0.75 of the amount of the sales commission 
applicable in the relevant category 

*- regardless of the fee indicated in subparagraph 5 above 

Option Additional sales commission 

Minimum price in auctions 10% of the minimum price, up to PLN 100 
 

(…) 

SECTION 11. FEES FOR ADDITIONAL OPTIONS FOR OFFERS LISTED IN 
CATEGORIES OF CLASSIFIEDS (ALLEGRO.PL) 

1. Listing Offers in categories of classifieds is subject to a fee. of Offers in classified categories for Regular 
Accounts and additional options for Offers in classified categories for Regular Accounts are subject to 
the following fees:. 

A. List of categories of classifieds with package Package fees for listing Offers: 

Category Package name Duration Content Fee 

Cars 
 
Machinery 
 
Trailers, 
Semitrailers 
 
Other Vehicles 
and Boats 
 

Lite 1 day - PLN 4.90 

Turbo 10 days - PLN 24.90 

Nitro 30 days - PLN 49.90 

Motorcycles and 
Quads 

Lite 1 day - PLN 1.90 

Turbo 10 days - PLN 9.90 

Nitro 30 days - PLN 19.90 

Real Estate Basic 10 days - PLN 20 



 
 
 

 
Allegro sp. z. o. o. 
ul. Wierzbięcice 1B 
61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 
przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 
KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 
365331553 

 

Power 50 days 10 days of 
Highlight + 10 

days of Bold 

PLN 59 

Max 90 days Feature for 10 
days 

PLN 99 

Vacations 

Live Animals 

 

Basic 10 days - PLN 20 

Power 50 days 10 days of 
Highlight + 10 

days of Bold 

PLN 29 

Max 90 days Feature for 10 
days 

PLN 39 

Services 

Automotive 
Services 

Basic 10 days - PLN 9 

 

"Cars," "Machinery," " Trailers and Semi-Trailers," "Other Vehicles and Boats" for Regular Accounts: 

Package name Duration Content Price 
Lite 1 day - PLN 4.90 

Turbo 10 days - PLN 24.90 
Nitro 30 days - PLN 49.90 

"Motorcycles and Quads" for Regular Accounts: 

Package name Duration Content Price 

Lite 1 day - PLN 1.90 

Turbo 10 days - PLN 9.90 

Nitro 30 days - PLN 19.90 

"Real Estate": 

Package name Duration Content Price 
Basic 10 days - PLN 20 

Power 50 days 10 days of Highlight + 
10 days of Bold 

PLN 59 

Max 90 days 10 days of Feature PLN 99 
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"Vacations," "Live Animals": 

Package name Duration Content Price 
Basic 10 days - PLN 20 

Power 50 days 10 days of Highlight + 
10 days of Bold 

PLN 29 

Max 90 days 10 days of Feature PLN 39 

"Services," "Automotive Services": 

Package name Duration Price 
Basic 10 days PLN 9 

 
B. Fees for additional options List of Classifieds categories with fixed package fees for listing 
Offers, for Business Accounts: 

Additional option Category Duration Fee 

Feature Cars 
 
Machinery 
 
Trailers, Semitrailers 
 
Other Vehicles and Boats 
 
Motorcycles and Quads 

1 day PLN 4.90 

10 days PLN 39.90 

30 days PLN  59.90 

Real Estate   
 
Vacations 
 
Live Animals 
 
Services 
 
Automotive Services 

5 days PLN 29 

10 days PLN 39 

50 days PLN 169 

80 days PLN 199 

Promotion on the 
category page 

Cars 
 
Machinery 

1 day PLN 9.90 
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Trailers, Semitrailers 
 
Other Vehicles and Boats 
 
Motorcycles and Quads 

10 days PLN 49.90 

30 days PLN 99.90 

Real Estate   
 
Vacations 
 
Live Animals 
 
Services 
 
Automotive Services 

5 days PLN 33 

10 days PLN 49 

50 days PLN 199 

90 days PLN 269 

 

"Cars," "Real Estate," "Vacations," "Live Animals": 

Package name Duration Price 
Basic 10 days PLN 20 

Power 20 days PLN 40 
Max 30 days PLN 60 

"Machinery," " Trailers and Semi-Trailers," "Other Vehicles and Boats": 

Package name Duration Price 
Basic 10 days PLN 25 

Power 20 days PLN 50 
Max 30 days PLN 75 

"Motorcycles and Quads," "Services," "Automotive Services": 

Package name Duration Price 
Basic 10 days PLN 9 

Power 20 days PLN 18 
Max 30 days PLN 27 

2. Listing of Offers in classified categories for Business Accounts and additional options for Offers in 
classified categories for Business Accounts are subject to the following fees: 

A. Package fees for listing Offers 
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Category Package name Duration Fee 

Cars 
 
Real Estate 
 
Vacations 
 
Live Animals 

Basic 10 days PLN 16.26 net 
PLN 20.00 gross 

Power 20 days PLN 32.52 net 
PLN 40.00 gross 

Max 30 days PLN 48.78 net 
PLN 60.00 gross 

Machinery 
 
Trailers, Semitrailers 
 
Other Vehicles and 
Boats 

Basic 10 days PLN 20.33 net 
PLN 25.00 gross 

Power 20 days PLN 40.65 net 
PLN 50.00 gross 

Max 30 days PLN 60.98 net 
PLN 75.00 gross 

Motorcycles and 
Quads 
 
Services 
 
Automotive Services 

Basic 10 days PLN 7.32 net 
PLN 9.00 gross 

Power 20 days PLN 14.63 net 
PLN 18.00 gross 

Max 30 days PLN 21.95 net 
PLN 27.00 gross 

B. Fees for additional options 

Additional option Category Duration Fee 

Feature Cars 
Machinery 
Trailers, Semitrailers 
Other Vehicles and 
Boats 
Motorcycles and 
Quads 
Real Estate 
Vacations 
Live Animals 
Services 
Automotive Services 

10 days PLN 31.71 net 
PLN 39.00 gross 

20 days PLN 63.41 net 
PLN 78.00 gross 

30 days PLN 95.12 net 
PLN 117.00 gross 
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Promotion on the 
category page 

Cars 
Machinery 
Trailers, Semitrailers 
Other Vehicles and 
Boats 
Motorcycles and 
Quads 
Real Estate 
Vacations 
Live Animals 
Services 
Automotive Services  

10 days PLN 39.84 net 
PLN 49.00 gross 

20 days PLN 79.67 net 
PLN 98.00 gross 

30 days PLN 119.51 net 
PLN 147.00 gross 

 

3. In the event of automatic relisting of Offers in classifieds categories, package fees for Offer listing and 
for additional options referred to in paragraphs 1 and 2 above will be charged each time the Offer is 
relisted, unless the User ends the Offer or disables the option of automatic Offer relisting. 

2. For automatic relisting of Offers in the Classifieds categories: "Cars," "Real Estate," "Vacations," "Live 
Animals," "Machinery," " Trailers and Semi-Trailers," "Other Vehicles and Boats," "Motorcycles and 
Quads," "Services," "Automotive Services," the package fees referred to in sub-paragraphs 1 A and B 
above for listing Offers and for additional options referred to in sub-paragraph B below will be charged 
each time the Offer is relisted, unless the User disables them. 

3. Additional options for Classifieds categories listed in sub-paragraph 1A 

Regular Accounts: 

A. Feature in the List of Offers, except in subcategories: Cars, Motorcycles and Quads, Machinery, Trailers 
and Semi-Trailers, Other Vehicles and Boats, in category: "Automotive": 

 
Feature period Total cost 

5 days PLN 29 
10 days PLN 39 

50 days PLN 169 

80 days PLN 199 

B. Feature in the listing, in subcategories: Cars, Motorcycles and Quads, Machinery, Trailers and Semi-
Trailers, Other Vehicles and Boats, in category: "Automotive": 
 

Feature period Total cost 

1 day PLN 4.90 

10 days PLN 39.90 
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30 days PLN 59.90 

 
C. Promotion on the category page, except subcategories: Cars, Motorcycles and Quads, Machinery, 
Trailers and Semi-Trailers, Other Vehicles and Boats, in category: "Automotive": 
  

Promotion period Total cost 
5 days PLN 33 

10 days PLN 49 

50 days PLN 199 

90 days PLN 269 

 
D. Promotion on the category page, in subcategories: Cars, Motorcycles and Quads, Machinery, Trailers 
and Semi-Trailers, Other Vehicles and Boats, in category: "Automotive": 
  

Feature period Total cost 
1 day PLN 9.90 

10 days PLN 49.90 
30 days PLN 99.90 

Business Accounts: 

A. Feature in the List of Offers: 

Feature period Total cost 
10 days PLN 39 
20 days PLN 78 
30 days PLN 117 

 
B. Promotion on the category page: 
  

Promotion period Total cost 
10 days PLN 49 
20 days PLN 98 
30 days PLN 147 

(…) 

SECTION 12. FEES ON ALLEGRO LOKALNIE (ALLEGRO.PL) 

(…) 

SECTION 13. COSTS OF THE DELIVERY SERVICE ON ALLEGRO 
LOKALNIE 
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1.  The Company provides the delivery service in line with the rules and conditions described in Appendix 
No. 16a to the Terms & Conditions. In addition, the Company provides the access service to Allegro 
Lokalnie in line with the rules and conditions described in Appendix No. 13 to the Terms & Conditions. 

2. The fee for the Service provided as part of the Delivery Service is as follows: 

Service Code Fee 

Allegro Paczkomaty InPost (parcels with 
a maximum weight of 25 kg and 
maximum dimensions of 41 cm x 38 cm x 
64 cm) 

INP_P1_PACZKOMAT PLN 10.95 gross 

In the process of preparing a parcel for dispatch, the Seller must indicate the actual size of the parcel. 

The Service price includes Additional Parcel Protection for up to PLN 5,000. 

3. The maximum amount of the fees referred to in paragraph 3(5) of Appendix No. 16a to the Allegro 
Terms & Conditions: 

Penalties and compensations Code Gross charge amount 

A penalty for the first event related 
to the occurrence of an Onerous 
Parcel inconsistent with the Terms & 
Conditions, having prohibited parcel 
content or faulty packaging 

INP_N5_PRZES_UCIAZLIWA_1 PLN 125.60 

A penalty for subsequent events 
related to the occurrence of an 
Onerous Parcel inconsistent with the 
Terms & Conditions, having 
prohibited parcel content or faulty 
packaging 

INP_N6_PRZES_UCIAZLIWA PLN 1,267.43 

4. The fee for the Service will be charged to the Seller’s account in the month in which it was performed. 

5. The penalties and compensations related to the events referred to in paragraph 3 above will be 
charged on the Seller in the month following the month in which they occurred, or in the months 
following their occurrence, depending on the date when the Company becomes aware of the basis for 
charging these penalties and compensations. They will be documented in the settlements referred to in 
Sections 2 through 6 above. 

https://allegro.pl/regulamin/zalacznik/16a
https://allegro.pl/regulamin/zalacznik/16a
https://allegro.pl/regulamin/zalacznik/13
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SECTION 14. COSTS OF THE ALLEGRO DELIVERY SERVICE 
(ALLEGRO.PL) 

1. The Company provides the Allegro Delivery service in line with the rules and conditions described in 
the separate "Allegro Delivery” Service Terms & Conditions. 

2. The price list for the “Allegro Delivery” service, including the service provided as part of the Allegro 
Smart! Service for Sellers, is available in Appendix No. 1 to the "Allegro Delivery” Service Terms & 
Conditions. 

SECTION 15.13. DELIVERY SERVICE, GOODS RETURN SERVICE, AND 
ADDITIONAL SERVICES COSTS (ALLEGRO.PL) 

 
1. The Company provides the Delivery Service, the Goods Return Service, and Additional Services in line 
with the rules and conditions described in Appendix No. 16 to the Terms & Conditions. In addition, the 
Company provides the Allegro Smart! Service for Sellers in line with the rules and conditions described 
in Appendix No. 12 to the Terms & Conditions. the Delivery Service Price List, the Goods Return Service 
Price List, the Additional Services Price List, and the Allegro Smart! Service for Sellers Price List is available 
in this Section 14 below.  

2. The Company charges the following fees in exchange for the Delivery Service provided with Allegro 
Smart!: 

  Allegro Smart! The fee for each parcel depends on the gross order amount 

Service 
Service code 
 

Order 
amount:   
PLN 30-

44.99  

Order 
amount:   
PLN 45-

64.99  

Order 
amount:  
PLN 65-

99.99  

Order 
amount:  
PLN 100-

149.99  

Order amount:  
from PLN 150  

Allegro Paczkomaty 
InPost 
INP_P1_PACZKOMAT 

 PLN 1,29 
net  

PLN 1,59 
gross  

  PLN 2,59 
net   

PLN 3,19 
gross  

PLN  4,22 
net 

 PLN 5,19 
gross 

PLN 6,41 
net   

PLN 7,89 
gross  

for the first parcel: 
PLN 8.12 net 

PLN 9.99 gross  
for each additional 

parcel: PLN 6.41 net  
PLN 7.89 gross 

Allegro DPD Pickup 
DPD_P1_PUNKTY 

PLN 1,29 
net  

PLN 1,59 
gross  

PLN 2,59 
net  

PLN 3,19 
gross  

PLN 4,22 
net  

 PLN 5,19 
gross  

PLN 6,41 
net   

PLN 7,89 
gross  

for the first parcel: 
PLN 8.12 net 

PLN 9.99 gross  
for each additional 

parcel: PLN 6.41 net  
PLN 7.89 gross 

https://allegro.pl/regulaminy/regulamin-uslugi-allegro-delivery-YWznM0n4WTa?srsltid=AfmBOorTQ_sQ1ty3kwfB9WG_OB3nVOUrGmUXYjMwFeXp7OVsxoBtFLWy
https://allegro.pl/regulaminy/regulamin-uslugi-allegro-delivery-YWznM0n4WTa?srsltid=AfmBOorTQ_sQ1ty3kwfB9WG_OB3nVOUrGmUXYjMwFeXp7OVsxoBtFLWy
https://allegro.pl/regulaminy/regulamin-uslugi-allegro-delivery-YWznM0n4WTa?srsltid=AfmBOorTQ_sQ1ty3kwfB9WG_OB3nVOUrGmUXYjMwFeXp7OVsxoBtFLWy
https://allegro.pl/regulamin/zalacznik/16
https://allegro.pl/regulamin/zalacznik/12
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Allegro DPD Courier 
DPD_P1_KURIER 

PLN 1,62 
net  

PLN 1,99 
gross  

PLN 3,24 
net  

PLN 3,99 
gross 

PLN 4,95 
net  

PLN 6,09 
gross 

PLN 7,72 
net  

PLN 9,49 
gross 

for the first parcel: 
PLN 9.67 

PLN 11.89 gross 
for each additional 

parcel: PLN 7.72  
PLN 9.49 gross 

Allegro Pocztex Pick-
up Point 
POCZTA_POLSKA_P2_PUN
KTY 
Allegro Pocztex Parcel 
Locker 
POCZTA_POLSKA_P3_AUT
OMAT 

PLN 1,29 
net  

PLN 1,59 
gross 

PLN 2,59 
net  

PLN 3,19 
gross 

PLN 4,22 
net  

PLN 5,19 
gross 

PLN 6,41 
net  

PLN 7,89 
gross 

for the first parcel: 
PLN 8.12 net 
PLN 9.99 gross 

for each additional 
parcel: PLN 6.41 net  

PLN 7.89 gross 

Allegro Pocztex 
Courier 
POCZTA_POLSKA_P1_KUR
IER 

PLN 1,62 
net   

PLN 1,99 
gross  

 

PLN 3,24 
net   

PLN 3,99 
gross 

 

PLN 4,95 
net   

PLN 6,09 
gross 

PLN 7,72 
net   

PLN 9,49 
gross 

 

for the first parcel: 
PLN 9.67 net 

PLN 11.89 gross 
for each additional 

parcel: PLN 7.72 net  
PLN 9.49 gross 

Allegro Registered 
Mail 
PP_P5_PRZESYLKA_POLEC
ONA 
Allegro MiniParcel 
PP_P6_MINI_PRZESYLKA 

PLN 0,64 
net  

PLN 0,79 
gross 

PLN 1,37 
net  

PLN 1,69 
gross 

PLN 2,02 
net  

PLN 2,49 
gross 

PLN 3,00 
net  

PLN 3,69 
gross 

for the first parcel: 
PLN 3.65 net 
PLN 4.49 gross 

for each additional 
parcel: PLN 3.00 net  

PLN 3.69 gross 

3. The Company charges the following fees in exchange for the Delivery Service provided without Allegro 
Smart!: 

The fee for the Delivery Service provided without Allegro Smart! 

Service 
Service code 

Net fee Gross fee 

Allegro MiniParcel 
PP_P6_MINI_PRZESYLKA 

PLN 3.65 PLN 4.49 

Allegro Registered Mail 
PP_P5_PRZESYLKA_POLECONA 

PLN 6.50 PLN 7.99 

Allegro Pocztex Pick-up Point 
POCZTA_POLSKA_P2_PUNKTY  
Allegro Pocztex Parcel Locker 
POCZTA_POLSKA_P3_AUTOMAT 
Allegro DPD Pickup 
DPD_P1_PUNKTY 

PLN 9.75 PLN 11.99 
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Allegro DPD Courier 
DPD_P1_KURIER 
Allegro Pocztex Courier 
POCZTA_POLSKA_P1_KURIER 

PLN 12.19 PLN 14.99 

4. The Delivery Services referred to in paragraphs 2 and 3 above have the following codes, weights, and 
dimensions assigned. 

Service Code Weight and dimensions in the 
Delivery Service* 

Allegro Paczkomaty 
InPost 

INP_P1_PACZKOMAT parcels with a maximum weight of 25 kg 
and maximum dimensions of 41 cm x 38 
cm x 64 cm 

Allegro DPD Pickup DPD_P1_PUNKTY parcel up to 20 kg, real or dimensional 
weight, the longest side max. 150 cm, 
summed height and circumference (i.e., 
2x height + 2x width) max. 300 cm 

Allegro DPD Courier DPD_P1_KURIER parcel up to 10 kg, real or dimensional 
weight; the longest side max. 150 cm; 
summed width, length, and height max. 
300 cm 

Allegro Pocztex 
Courier 

POCZTA_POLSKA_P1_KURIER 
(for the first parcel in the 

shipment) 
POCZTA_POLSKA_P1_KURIER_
POD (for additional parcels in 

the shipment) 

max. weight      20 kg; summed 
dimensions (height + width + length) of 
the shipment cannot exceed 210 cm. 
The longest side of the parcel (length) 
cannot exceed 90 cm 

Allegro Pocztex Pick-
up Point 

POCZTA_POLSKA_P2_PUNKTY 
(for the first parcel in the 

shipment) 
POCZTA_POLSKA_P2_PUNKTY_
POD (for additional parcels in 

the shipment) 

max. weight 20 kg; max. dimensions 65 
cm x 40 cm x 42 cm 

Allegro Pocztex Parcel 
Locker 

POCZTA_POLSKA_P3_AUTOMA
T (for the first parcel in the 

shipment) 

max. weight 20 kg; max. dimensions 42 
cm x 40 cm x 65 cm 

Allegro Registered 
Mail 

PP_P5_PRZESYLKA_POLECONA max. weight 1 kg; max. sum of sides 
width + height + length max. 70 cm; the 
longest side max. 50 cm; shortest side 
max. 6 cm 

Allegro MiniParcel PP_P6_MINI_PRZESYLKA max. weight 0.5 kg; max. dimensions 
32.5 cm x 23 cm x 2 cm 
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*Dispatching a shipment exceeding the weight or dimensions may require the payment of additional 
fees, in particular for the Additional Services referred to in this Section. 

 

1. Allegro - Delivery Service - InPost - Fees for Services, Goods Return Service, and Additional 
Services 

a. The Delivery Service referred to in Appendix No. 16 of the Terms & Conditions provided by a Service 
Provider InPost Sp. z o.o., which provides the Services as part of the following delivery option: 

● Allegro Paczkomaty InPost, 

available only as part of the Allegro Smart! Service 

The fee for Sellers for the aforementioned Service shall be: 

Name of service Service code 

Allegro Paczkomaty InPost (max. weight 25kg, 
max. parcel dimensions (in mm), including the 
packaging (height x width x length): Size A: 80 x 380 
x 640, Size B: 190 x 380 x 640, Size C: 410 x 380 x 
640 

INP_P1_PACZKOMATY 

Order value in range Gross fee under Allegro Smart! 
PLN 30 – 44.99 gross PLN 1.59 – for each parcel 
PLN 45 – 64.99 gross PLN 3.09 – for each parcel 
PLN 65 – 99.99 gross PLN 4.99 – for each parcel 
PLN 100 – 149.99 gross PLN 7.59 – for each parcel 
from PLN   150 gross PLN 9.99 – for the first parcel, for each 

additional parcel PLN 7.59 gross 

5. The Company charges the following fees for Additional Services provided in connection with the 
Delivery Services provided by InPost sp. z o.o., the Goods Return Service provided by InPost sp. z o.o., 
and related penalties and compensations.  

a. Additional Services provided with Allegro SMART!:  

b. All Additional Services fees strictly relating to the Goods' delivery under the Allegro Smart! Service are 
paid for by the Seller as per the table below. 

Service Additional Service Code CODE Fee Gross fee 
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Additional cover for the parcel for 
up to PLN 5,000 

 included in the service price 

Additional cover for the parcel for 
up to PLN 10,000 

INP_U1_010000 PLN 1,55 net 
PLN 1.91 gross 

Additional cover for the parcel for 
up to PLN 20,000 

INP_U2_020000 PLN 1,76 net 
PLN 2.16 gross 

Check of parcel weight and 
dimensions 

INP_N1_WER_WYM PLN 12,69 net 
PLN 15.61 gross 

Parcel treated as an oversized 
parcel 

INP_N2_JAK_GABARYT PLN 19,03 net 
PLN 23.41 gross 

Parcel check after change of 
dimensions 

INP_N3_WER_GABARYT PLN 3,80 net 
PLN 4.67 gross 

Oversized parcel larger than 
50x50x80 cm or heavier than 30 
kg 

INP_N4_GABARYT PLN 253,74 net 
PLN 312.10 gross 

 b. c. Fines and compensations. 

Penalties and compensations 
Charging basis 

Code CODE Amount to be charged 

A fine for the first event related to 
the occurrence of a non-
conforming Onerous Parcel as a 
result of prohibited contents of 
the parcel or faulty packaging 

INP_N5_PRZES_UCIAZLIWA_1 PLN 125.60 

A fine for subsequent events 
related to the occurrence of a non-
conforming Onerous Parcel as a 
result of prohibited contents of 
the parcel or faulty packaging 

INP_N6_PRZES_UCIAZLIWA PLN 1267.43 

c. d. The fees for the Services, Additional Services, fines, and compensations will be charged to the 
Seller's account in the month in which they were provided or in the following months after the provision 
of these services, depending on the date when the Company becomes aware of the basis for charging 
these fees. In the event of charging fines or compensations, they shall be documented as part of 
settlements referred to in Sections 2 – 6 above. 

e. The Goods Return Service provided as part of the Delivery Service using the following delivery option:  

d. The fee for the Goods Return Service, Allegro Paczkomaty InPost is PLN 14.99 and is payable by the 
Buyer via payment services provided by the Payment Service Operators. 
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● Allegro Paczkomaty InPost, 

 is paid for by the Buyer.  

The fee for the Goods Return Service is PLN 14.99.  

The payment for the Goods Return Service is made by the Buyer via the Payment Service, using payment 
methods currently made available by Payment Service Provider. 

e. f. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, 
or if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods 
via the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

2. Allegro — Delivery Service — DPD — Fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 of the Terms & Conditions provided by the 
Service Provider, DPD Polska Sp. z o.o, who provides the Services as part of the following delivery 
options: 

● Allegro DPD Courier service 

● Allegro DPD Courier Service payment on delivery 

● Allegro DPD Pickup 

● Allegro DPD Pickup payment on delivery 

b. Seller fees for Services provided based on Delivery Service, and Services provided based on Allegro 
Smart! are as follows: 

Name of service Service code 

Allegro DPD Courier service (parcel weighing up 
to 10kg of real or dimensional weight; the longest 
side max. 150cm; sum of width, length, and height 
max. 300cm) [1] [2] 

DPD_P1_KURIER 

Order value in range Gross fee under Allegro Smart! 
PLN 30 – 44.99 gross PLN 1.99 – for each parcel 
PLN 45 – 64.99 gross PLN 3.99 – for each parcel 
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PLN 65 – 99.99 gross PLN 5.79 – for each parcel 
PLN 100 – 149.99 gross PLN 9.09 – for each parcel 
from PLN 150 gross PLN 11.49 – for the first parcel, for each 

additional parcel PLN 9.09 gross 
Order value in range Gross fee under the Delivery Service 
Regardless of the order value PLN 14.99 for each parcel 

 

Name of service Service code 

Allegro DPD Pickup (parcel weighing up to 20 kg, 
real or dimensional weight, the longest side max. 
150 cm, the sum of height and circumference (i.e., 
2x height + 2x width) max 300 cm) 

DPD_P1_PUNKTY 

Order value in range Gross fee under Allegro Smart! 
PLN 30 – 44.99 gross PLN 1.59 – for each parcel 
PLN 45 – 64.99 gross PLN 3.09– for each parcel 
PLN 65 – 99.99 gross PLN 4.99 – for each parcel 
PLN 100 – 149.99 gross PLN 7.59 – for each parcel 
from PLN 150 gross PLN 9.99 – for the first parcel, for each 

additional parcel PLN 7.59 gross 
Order value in range Gross fee under the Delivery Service 
Regardless of the order value PLN 11.99 for each parcel 

[1] All parcels with an actual weight exceeding 31.5 kg up to 50 kg, apart from relevant additional fees 
for overweight parcels above 31.5kg, are subject to an additional fee for the non-standard parcel. 
Surcharge amounts applicable are specified in the Additional Services price list in sub-paragraph (c) 
below. 

[2] All packages with an actual weight exceeding 50 kg should be placed on a pallet. The fee for the 
Service, including the pallet, is based on the actual weight not lower than 288 kg. If the real or 
dimensional weight is higher than 288 kg, the fee for the Service is based on the higher weight (real or 
dimensional). Surcharge amounts applicable to dimensional weight are specified in the Additional 
Services price list in sub-paragraph (c) below. 

Non-standard parcels — parcels meeting at least one of the following parameters: 

National service: 

● unsorted parcels which, due to their shape, cannot be sorted automatically on the sorter or that 
may damage other parcels in the sorting process (e.g., loose stretch wrap, loosely wrapped in 
plastic film) 
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● with a cylindrical, round, oval shape (e.g., tubes, bales of fabric) 

● with irregular shapes, including parcels that are not packaged in a box/pack with a regular shape 

● parcels with elements protruding outside their regular packaging contour 

● parcels packaged in a material that prevents free movement on the sorter (e.g., rubber) or 
wrapped with such materials (protruding binding strips, etc.) 

● plastic film envelopes with weight exceeding 5.00 kg 

● plastic film envelopes with contents that prevent automatic sorting 

● tires not packed in accordance with DPD guidelines 

● parcels with length exceeding 150 cm 

● parcels with an actual weight from 31.5 kg to 50 kg 

● parcels with summed dimensions (length + width + height) exceeding 300 cm 

● parcels consisting of two or more separate parts combined into one irregular whole 

Non-standard pallets — pallets that meet at least one of the following parameters: 

● containing goods of irregular shape (not forming a cuboid) 

● goods where the load is not attached to the carrier (e.g., by means of plastic film, straps, or 
binding tape) 

● containing large-size home appliances (a refrigerator, washing machine, etc.) 

Detailed Terms of Service are available at https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-
polska/ . 

6. The Company charges the following fees for Additional Services provided in connection with the 
Delivery Services provided by DPD Polska sp. z o.o. and the Goods Return Service provided by DPD 
Polska sp. z o.o. 

a. The Allegro DPD Courier Delivery Service (DPD_P1_KURIER) is subject to the following rules: 

All parcels with an actual weight exceeding 31.5 kg and up to 50 kg, apart from relevant additional fees 
for overweight parcels above 31.5kg, are subject to an additional fee for non-standard parcels*. 

https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
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Surcharge amounts applicable are specified in the Additional Services price list in subparagraph (e) 
below. 

All parcels with an actual weight exceeding 50 kg should be placed on a pallet. The fee for the service, 
including the pallet, is based on the dimensional weight not lower than 288 kg. If the real or dimensional 
weight is higher than 288 kg, the fee for the Service is based on the higher weight (real or dimensional). 
Surcharge amounts applicable to the dimensional weight are specified in the Additional Services price 
list in subparagraph (e) below. 

b. Non-standard parcels — parcels meeting at least one of the following parameters — national service:  

• unsorted parcels which, due to their shape, cannot be sorted automatically on the sorter or that 
may damage other parcels in the sorting process (e.g., loose stretch wrap, loosely wrapped in 
plastic film); 

• parcels with a cylindrical, round, oval shape ( e.g., tubes, bales of fabric); 

• parcels with irregular shapes, including parcels that are not packaged in a box/packaging with a 
regular shape; 

• parcels with elements extending outside their regular packaging shape; 

• parcels packaged in a material that prevents free movement on the sorter (e.g., rubber) or 
wrapped with such materials (protruding binding strips, etc.); 

• plastic film envelopes with weight exceeding 5.00 kg; 

• plastic film envelopes (foil bags) with contents that prevent automatic sorting; 

• tires not packaged in accordance with the DPD guidelines; 

• parcels with length exceeding 150 cm; 

• parcels with actual weight from 31.5 kg to 50 kg; 

• parcels with summed dimensions (length + width + height) exceeding 300 cm; 

• parcels consisting of two or more separate parts combined into one irregular whole; 

c. Non-standard pallets — pallets that meet at least one of the following parameters:  

• containing goods of irregular shape (not forming a cuboid); 

• goods where the load is not attached to the carrier ( e.g., by means of plastic film, straps, or 
binding tape); 

• containing large-size home appliances (a refrigerator, washing machine, etc.). 
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d. Detailed Terms of Service are available at: https://www.dpd.com/pl/pl/mojedpd/dokumenty-dpd-
polska 

e. Additional Services:  

c. All Additional Services strictly relating to the Service referred to in sub-paragraph (b). above are paid 
by the Seller as per the table below: 

Service Additional service Code CODE Fee Gross fee  

Payment on delivery 
(maximum payment on 
delivery amount PLN 15,000) 

DPD_P2_KURIER_POBRANIE PLN 4.06 net 
PLN 4.99 gross 

Collection order (applicable 
to an order for up to 3 
packages from one location 
on the same day) 

DPD_N1_PODJAZD PLN 4.06 net 
PLN 4.99 gross 

Unsuccessful pick-up 
(applies to ordering a courier 
service and failing to release 
the package) 

DPD_N3_PUSTY_PODJAZD 
 

PLN 10.00 net 
PLN 12.30 gross 

Additional cover for the 
parcel for up to PLN 1,000 

DPD_U1_001000 Included in the Service price 

Additional cover for the 
parcel over PLN 1,000 for up 
to PLN 5,000 

DPD_U5_005000 PLN 1.62 net 
PLN 1.99 gross 

Additional cover for the 
parcel over PLN 5,000 for up 
to PLN 20,000 

DPD_U5_020000 PLN 8.12 net 
PLN 9.99 gross 

Additional cover for the 
parcel above PLN 20,000 for 
up to PLN 50,000 

DPD_U8_050000 

0,15% of the declared value 
0,12% net 
0,15% gross  

 
Additional cover for the 
parcel over PLN50,000 DPD_U9_050000_PLUS 

0,25% of the declared value 
0,20% net 
0,25% gross 

Non-standard parcel 
(package/pallet) 

DPD_N2_PRZES_NSTAND PLN 16.25 net 
PLN 19.99 gross 

Predict Email DPD_N35_EMAIL_PREDICT Included in the Service price 
Advice notice SMS DPD_N36_SMS_AWIZO Included in the Service price 
Advice notice Email DPD_N37_EMAIL_AWIZO Included in the Service price 
Surcharge for Allegro DPD 
Courier service for a parcel 

DPD_N39_KURIER_NADWAGA_10_1
5 

PLN 1.21 net 
PLN 1.49 gross  

https://www.dpd.com/pl/pl/mojedpd/dokumenty-dpd-polska
https://www.dpd.com/pl/pl/mojedpd/dokumenty-dpd-polska
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weighing over 10 to 15 kg 
(real or dimensional weight) 
Surcharge for Allegro DPD 
Courier service for a parcel 
weighing over 15 to 20 kg 
(real or dimensional weight) 

DPD_N40_KURIER_NADWAGA_15_2
0 
 

PLN 1.62 net 
PLN 1.99 gross 

Surcharge for Allegro DPD 
Courier service for a parcel 
weighing over 20 to 25 kg 
(real or dimensional weight) 

DPD_N41_KURIER_NADWAGA_20_2
5 
 

PLN 2.43 net 
PLN 2.99 gross 

Surcharge for Allegro DPD 
Courier service for a parcel 
weighing over 25 to 31.5 kg 
(real or dimensional weight) 

DPD_N42_KURIER_NADWAGA_25_3
1_5 

 

PLN 3.24 net 
PLN 3.99 gross 

Surcharge for Allegro DPD 
Pickup service for a parcel 
weighing over 20 to 31.5 kg 
(real or dimensional weight) 

DPD_N38_PUNKTY_NADWAGA_20_
31_5 

PLN 16.25 net 
PLN 19.99 gross 

Parcel surcharge weighing 
above 31.5kg to 40kg (real or 
dimensional weight) 

DPD_N22_NAD_31_5_40 PLN 29.26 net 
PLN 35.99 gross 

Parcel surcharge weighing 
above 40kg to 50kg (real or 
dimensional weight) 

DPD_N23_NAD_40_50 PLN 37.39 net 
PLN 45.99 gross 

Parcel/pallet surcharge 
weighing above 50kg to 
100kg (the weight is 
determined on the basis of 
dimensional weight) 

DPD_N24_NAD_50_100 PLN 129.27 net 
PLN 159.00 gross 

Parcel/pallet surcharge 
weighing above 100kg to 
200kg (the weight is 
determined on the basis of 
dimensional weight) 

DPD_N24_NAD_100_200 PLN 145.53 net 
PLN 179.00 gross 

Parcel/pallet surcharge 
weighing above 200kg to 
300kg (the weight is 
determined on the basis of 
dimensional weight) 

DPD_N25_NAD_200_300 PLN 161.79 net 
PLN 199.00 gross 

Parcel/ pallet surcharge 
weighing an actual or 
dimensional weight above 
300kg to 500kg (the fee is 

DPD_N26_NAD_300_500 PLN 178.05 net 
PLN 219.00 gross 
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calculated on the basis of the 
higher weight) 
Parcel/pallet surcharge 
weighing an actual or 
dimensional weight above 
500kg to 700kg (the fee is 
calculated on the basis of the 
higher weight) 

DPD_N27_NAD_500_700 PLN 210.57 net 
PLN 259.00 gross 

Parcel charged at length-
based dimensional weight DPD_N28_DLUZYCA 

+100 kg of weight per each 
started meter exceeding 250 

cm 
Industrial pallet DPD_N5_PALETA_DOPLATA PLN 46.00 net 

PLN 56.58 gross 
Redirecting a package DPD_N6_PRZEKIEROWANIE PLN 12.19 net 

PLN 14.99 gross 
Parcel return to sender DPD_N7_ZWROT PLN 12.19 net 

PLN 14.99 gross 
Another Deliver Attempt 
(third and subsequent 
delivery attempts) 

DPD_N21_DOR_KOLEJNE PLN 12.19 net 
PLN 14.99 gross 

DPD 9:30 (delivery by 9:30 
a.m.) DPD_N8_DOR_GWR_9 PLN 40.64 net 

PLN 49.99 gross 
DPD 12:00 (delivery by noon) DPD_N9_DOR_GWR_12 PLN 24.38 net 

PLN 29.99 gross 
DPD at a specific time 
(delivery at a specific time) DPD_N10_DOR_GWR_GODZ PLN 30.00 net 

PLN 36.90 gross 
DPD Next Day (package of up 
to 31.5 kg) 

DPD_N11_DOR_GWR_NEXT_D PLN 5.68 net 
PLN 6.99 gross 

DPD Next Day package 
weighing more than 31.5kg 

DPD_N12_DOR_GWR_NEXT_D_GAB PLN 29.26 net 
PLN 35.99 gross 

Collection on Saturday DPD_N43_SOBOTA_NADANIE PLN 10.00 net 
PLN 12.30 gross 

Delivery on Saturday DPD_N44_SOBOTA_DORECZENIE PLN 10.00 net 
PLN 12.30 gross 

Dispatch on Sunday and 
holiday 

DPD_N45_ND_SW_NADANIE PLN 30.00 net 
PLN 36.90 gross 

Delivery on Sunday and 
holiday 

DPD_N46_ND_SW_DORECZENIE PLN 30.00 net 
PLN 36.90 gross 

Personal delivery DPD_N15_DOR_DRW PLN 11.37 net 
PLN 13.99 gross 

Wrong contact number DPD_N16_BLAD_TEL PLN 1.20 net 
PLN 1.48 gross 

Incorrect address details DPD_N17_BLAD_ADR PLN 1.20 net 
PLN 1.48 gross 
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Late delivery between 5 pm 
and 9 pm 

DPD_N20_DOR_WIECZOR PLN 6.50 net 
PLN 7.99 gross 

Surcharge for delivery in 
zone 2, per package/pallet 
weighing more than 31.5 kg* 

DPD_N28_DOR_GAB_S2 PLN 13.00 net 
PLN 15.99 gross 

Surcharge for delivery in 
zone 3, per each 
package/pallet weighing 
more than 31.5kg* 

DPD_N18_DOR_GAB_S3 PLN 24.38 net 
PLN 29.99 gross 

Repacking DPD_N19_PRZEPAKOWANIE PLN 10.00 net 
PLN 12.30 gross 

Return documents DPD_N29_DOR_POD PLN 8.12 net 
PLN 9.99 gross 

Parcel shipping/delivery 
confirmation (electronic/on-
demand) 

DPD_N30_EPOD PLN 2.43 net 
PLN 2.99 gross 

Parcel shipping/delivery 
confirmation (paper/on-
demand) 

DPD_N31_POD_Normal PLN 6.50 net 
PLN 7.99 gross 

Pickup order via DPD Contact 
Centre (telephone or email) DPD_N32_NAD_CEXORDER PLN 4.87 net 

PLN 5.99 gross 
POD listing by email 
(Standard) 

DPD_N33_POBRANIE_WYKAZ PLN 1.00 net 
PLN 1.23 gross 

POD listing by email 
(additional statement/on-
demand) 

DPD_N34_POBRANIE_WYKAZCOD PLN 3.00 net 
PLN 3.69 gross 

*surcharge for delivery to zones 2 and 3 applies only to packages above 31.5 kg and pallets. The zone 
tables are available at www.dpd.com.pl 

f. d. In the cases when the value corresponding to the dimensional weight of the package, calculated as 
follows: width in cm x length in cm x height in cm/6000, exceeds the value corresponding to the actual 
weight of the package, the price for the Service will be determined on the basis of the dimensional weight 
of the package. 

g. e. The Services and Additional Services fees will be charged to the Seller's account in the month in 
which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

h. The fee for the Goods Return Service, DPD Courier (return pickup service), is PLN 19.99 and is payable 
by the Buyer via payment services provided by the Payment Service Operators. 

f. The Returns Service provided as part of the Delivery Service using the following delivery option: 

● DPD Courier (return pickup service) 

http://www.dpd.com.pl/
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is paid by the Buyer. 

The fee for the Goods Return Service is PLN 19.99 

Payment for the Goods Return Service is made through the payments performed by the Buyer via the 
Payment Service, using the payment methods currently made available by Payment Service Provider. 

i. g. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, 
or if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods 
via the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

3. Allegro — Delivery Service — Poczta Polska postal services — Fees for Services and Additional 
Services 

a. The Delivery Service, as referred to in Appendix no. 16 of the Terms & Conditions, is provided by the 
Service Provider: Poczta Polska SA, which provides the Services as part of the following delivery options: 

● Allegro Pocztex courier 

● Allegro Pocztex courier payment on delivery 

● Allegro Pocztex Pick-up Point 

● Allegro Pocztex Pick-up Point payment on delivery 

● Allegro Pocztex Parcel Locker 

● Allegro Registered Mail 

● Allegro MiniParcel 

b. The Seller fees for the Services provided based on the Delivery Service and Services provided based 
on Allegro Smart! are as follows: 

Name of service Service code 

(i) Allegro Pocztex courier (maximum parcel 
parameters: max. weight 20kg; the total 
dimensions (height + width + length) of the parcel 

POCZTA_POLSKA_P1_KURIER (for the first 
parcel in the parcel) 
POCZTA_POLSKA_P1_KURIER_POD (for further 
parcels in the parcel) 
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must not exceed 210 cm. The longest side of the 
parcel (length) must not exceed 90 cm). 
Order value in range Gross fee under Allegro Smart! 
PLN 30 – 44.99 gross PLN 1.99– for each parcel 
PLN 45 – 64.99 gross PLN 3.99 – for each parcel 
PLN 65 – 99.99 gross PLN 5.79– for each parcel 
PLN 100 – 149.99 gross PLN 9.09 – for each parcel 
from PLN 150 gross PLN 11.49 – for the first parcel, for each 

additional parcel PLN 9.09 gross 
Order value in range Gross fee under the Delivery Service 
Regardless of the order value PLN 14.99 for each parcel 

 

Name of service Service code 

(ii) Allegro Pocztex Pick-up Point (maximum 
parcel parameters: max. weight 20kg; max. 
dimensions 65x40x42) 

POCZTA_POLSKA_P2_PUNKTY (for the first 
parcel in the parcel) 
POCZTA_POLSKA_P2_PUNKTY_POD (for further 
parcels in the parcel) 

Order value in range Gross fee under Allegro Smart! 
PLN 30 – 44.99 gross PLN 1.29 – for each parcel 
PLN 45 – 64.99 gross PLN 2.49 – for each parcel 
PLN 65 – 99.99 gross PLN 4.29 – for each parcel 
PLN 100 – 149.99 gross PLN 6.69 – for each parcel 
from PLN 150 gross PLN 8.89 – for the first parcel, for each 

additional parcel PLN 6.69 gross 
Order value in range Gross fee under the Delivery Service 
Regardless of the order value PLN 11.99 for each parcel 

 

Name of service Service code 

(iii) Allegro Pocztex Parcel Locker (maximum 
parcel parameters: max. weight 20kg; max. 
dimensions 42 x 40 x 65cm) 

POCZTA_POLSKA_P3_AUTOMAT (for the first 
parcel in the parcel) 
 

Order value in range Gross fee under Allegro Smart! 
PLN 30 – 44.99 gross PLN 1.29 – for each parcel 
PLN 45 – 64.99 gross PLN 2.49 – for each parcel 
PLN 65 – 99.99 gross PLN 4.29 – for each parcel 
PLN 100 – 149.99 gross PLN 6.69 – for each parcel 
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from PLN 150 gross PLN 8.89 – for the first parcel, for each 
additional parcel PLN 6.69 gross 

Order value in range Gross fee under the Delivery Service 
Regardless of the order value PLN 11.99 for each parcel 

 

Name of service Service code 

(iv) Allegro registered mail (maximum parcel 
parameters: max. weight 1 kg; max. total of all 
dimensions: width+height+length up to 70 cm; the 
longest side max. 50 cm; the shortest side max. 6 
cm) 

PP_P5_PRZESYLKA_POLECONA 

Order value in range Gross fee under Allegro Smart! 
PLN 30 – 44.99 gross PLN 0.79 – for each parcel 
PLN 45 – 64.99 gross PLN 1.49 – for each parcel 
PLN 65 – 99.99 gross PLN 2.29 – for each parcel 
PLN 100 – 149.99 gross PLN 3.49 – for each parcel 
from PLN 150 gross PLN 4.29 – for first parcel, for each additional 

parcel PLN 3.49 gross 
Order value in range Gross fee under the Delivery Service 
Regardless of the order value PLN 7.99 for each parcel 

 

Name of service Service code 

(v) Allegro MiniParcel (maximum parcel 
parameters: max. weight: 0.5 kg; max. dimensions: 
32.5cm x 23cm x 2cm) 

PP_P6_MINI_PRZESYLKA 

Order value in range Gross fee under Allegro Smart! 
PLN 30 – 44.99 gross PLN 0.79 – for each parcel 
PLN 45 – 64.99 gross PLN 1.49 – for each parcel 
PLN 65 – 99.99 gross PLN 2.29 – for each parcel 
PLN 100 – 149.99 gross PLN 3.49 – for each parcel 
from PLN 150 gross PLN 4.29 – for first parcel, for each additional 

parcel PLN 3.49 gross 
Order value in range Gross fee under the Delivery Service 
Regardless of the order value PLN 4.49 for each parcel 

7. The Company charges the following fees for Additional Services provided in connection with the 
Delivery Services provided by Poczta Polska S.A. 
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 c. Any Additional Services related to the Service: 

● Allegro Pocztex courier 

● Allegro Pocztex Pick-up Point 

● Allegro Pocztex Parcel Locker 

● Allegro Pocztex courier payment on delivery 

● Allegro Pocztex Pick-up Point payment on delivery 

referred to in clauses b(i), (ii), (iii) and (iv) above are paid by the Seller as per the table below: 

a. Additional Services: 

Service Additional service Code CODE Fee Gross fee  

Additional cover for the parcel 
for up to PLN 1,000 

PP_U1_001000 included in the Service price 

Additional cover for the parcel 
for over PLN 1,000 to PLN 
5,000 

PP_U2_005000 PLN 1.62 net 
PLN 1.99 gross 

Additional cover for the parcel 
for over PLN 5,000 to PLN 
50,000 

PP_U5_050000 PLN 8.12 net 
PLN 9.99 gross 

Additional cover for the parcel 
for over PLN 50,000 to PLN 
250,000 

PP_U6_250000 
0.25% of the declared value 

0,20% net 
0,25% gross 

Handle with care PP_N3_OSTROZNIE PLN 5.68 net 
PLN 6.99 gross 

Content check PP_N1_SPR_ZAWAR PLN 5.68 net 
PLN 6.99 gross 

Declaration of value over PLN 
100 (3) PP_N2_DEKL_WART 

3% of the declared value, Max. 
declared value: PLN 70,000 

2,44% net 
3% gross 

Parcel return (due to the 
inability to deliver it) 

PP_N5_ZWROT PLN 12.19 net 
PLN 14.99 (1) gross 

Non-standard parcel PP_N4_PRZES_NSTAND PLN 21.13 net 
PLN 25.99 gross 

Electronic collection 
confirmation (EPO) (2) 

PP_N8_EPO PLN 4.06 net 
PLN 4.99 gross 
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Return documents — (return 
documents returned by 
courier (2) 

PP_N9_ZWROTNE_KURIER PLN 16.25 net 
PLN 19.99 gross 

Return documents — (return 
documents returned by 
registered/ unregistered/ 
priority/ economic mail (2) 

PP_N10_ZWROTNE_LIST PLN 16.25 net 
PLN 19.99 gross 

Collection confirmation — 
(collection confirmation 
returned by courier) (2) 

PP_N11_POTW_KURIER PLN 16.25 net 
PLN 19.99 gross 

Collection confirmation — 
(collection confirmation 
returned by registered/ 
unregistered/ priority/ 
economic mail) (2) 

PP_N12_POTW_LIST PLN 16.25 net 
PLN 19.99 gross 

Personal delivery PP_N13_DORAKWLASNYCH PLN 21.13 net 
PLN 25.99 gross 

Delivery by noon PP_N15_DOR_DO_12.00 PLN 21.13 net 
PLN 25.99 gross 

Delivery by 5 p.m. PP_N16_DOR_DO_17.00 PLN 16.25 net 
PLN 19.99 gross 

POD  PP_P2_POBRANIE PLN 4.06 net 
PLN 4.99 gross 

Fee for exceeding the 
prescribed weight or 
dimensions 

PP_N19_PRZEKROCZENIE_WAGI
_LUB_WYMIAROW 

PLN 81.29 net 
PLN 99.99 gross 

Ad-hoc pick-up request PP_N20_ZLECENIE_ODBIORU PLN 5.68 net 
PLN 6.99 gross 

SMS confirmation of parcel 
delivery 

PP_N21_POTWIERDZENIE_SMS PLN 0.80 net 
PLN 0.99 gross 

(1) Where returning to the Seller a parcel sent with additional services: 

● Handle with care 

● Declaration of value over PLN 100  

● Non-standard parcel 

in addition to the parcel return fee, a fee for the aforementioned additional services will be charged 
again. 

(2) The Service is unavailable for Allegro Post Office payment on delivery Pickup Locations/Parcel Lockers 
and Allegro Post Office, Żabka Pickup Locations/Parcel Lockers. 
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(3) The Service is available only for, Allegro Pocztex Courier, and Allegro Pocztex Courier payment on 
delivery. 

b. d. Additional Services related to Allegro the registered mail service as referred to clause b(iv) above 
are payable by the Seller as per the following table: 

Service Additional service Code CODE Fee Gross fee  

Collection confirmation PP_N6_POTWIERDZENIE PLN 2.11 net 
PLN 2.60 gross 

Registered mail return (due to 
the inability to deliver it) PP_N7_ZWROTPOLECONA PLN 6.50 net 

PLN 7.99 gross 

c. e. The Services and Additional Services fees will be charged to the Seller's account in the month in 
which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

d. f. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, 
or if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods 
via the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

4. Allegro Lokalnie — InPost — additional services and fees 

a. The Delivery Service referred to in Appendix No. 16A of the Terms & Conditions, provided by InPost 
Sp. z o.o., includes the following delivery options: 

● Allegro Paczkomaty Inpost 

b. The fee for the Service provided as part of the Delivery Service is as follows: 

Service CODE Gross fee 

Allegro Paczkomaty InPost (a 
parcel with a maximum weight 
of 25kg and maximum 
dimensions of 41cm x 38cm x 
64cm) 

INP_P1_PACZKOMAT PLN 10.95 

 In the process of preparing a parcel for shipment, the Seller must indicate the real size of the parcel. 
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The Service price includes additional insurance for up to PLN 5,000. 

c. The maximum amount of the fees referred to in Section 3(5) of Appendix No. 16A to the Terms & 
Conditions: 

Fines and compensations CODE Amount to be charged 

A fine for the first event related 
to the occurrence of an Onerous 
Parcel caused by forbidden 
parcel content or faulty 
packaging 

INP_N5_PRZES_UCIAZLIWA_1 PLN 125.60 

A fine for subsequent events 
related to the occurrence of an 
Onerous Parcel caused by 
forbidden parcel content or 
faulty packaging 

INP_N6_PRZES_UCIAZLIWA PLN 1267.43 

d. The Service fee will be added to the Seller's account in the month in which such Service was provided. 

e. Fines and compensations for the events referred to in sub-paragraph (c)above will be charged to the 
Seller in the month following the month in which they occurred or in the following months after their 
occurrence, depending on the date on which the Company obtains information concerning the basis for 
charging such fines and compensations. In order to document them. They shall be documented as part 
of settlements referred to in Sections 2 – 6 above.   

SECTION 16. COSTS OF THE DELIVERY SERVICE, GOODS RETURN 
SERVICES, ADDITIONAL SERVICES, AND INTERNATIONAL 
FORWARDING SERVICES (ALLEGRO.PL) 

1. The Company provides the Delivery Service, the Goods Return Service, and Additional Services in line 
with the rules and conditions described in Appendix No. 16 to the Terms & Conditions, and the 
International Forwarding Service in line with the rules and conditions described in Appendix No. 18 to 
the Terms & Conditions. In addition, the Company provides the Allegro Smart! Service for Sellers in line 
with the rules and conditions described in Appendix No. 12 to the Terms & Conditions. The Price List for 
the International Forwarding Services and Allegro Smart! Service for Sellers is available in this Appendix 
No. 4 to the Terms & Conditions. 

2. The Company charges the following fees in exchange for the Delivery Services and International 
Forwarding Services provided with the Allegro Smart! Service: 

https://allegro.pl/regulamin/zalacznik/16
https://allegro.pl/regulamin/zalacznik/18
https://allegro.pl/regulamin/zalacznik/18
https://allegro.pl/regulamin/zalacznik/12
https://allegro.pl/regulamin/zalacznik/4
https://allegro.pl/regulamin/zalacznik/4
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Allegro Smart! The fee for each parcel depends on the gross order amount 

Service 
Service code 
 

Order 
amount:   
PLN 30-

44.99  

Order 
amount:   
PLN 45-

64.99  

Order 
amount:  
PLN 65-

99.99  

Order 
amount:  
PLN 100-

149.99  

Order amount:  
from PLN 150  

Allegro DPD Pickup 
Poland 
DPD_PUP_CZ_PL 
DPD_OOH_SK_PL 
DPD_POINT_HU_PL 

PLN 1.29 
net  

PLN 1.59 
gross  

 PLN 2.59 
net   

PLN 3.19 
gross  

PLN 4.22 
net 

PLN 5.19 
gross 

PLN 6.41 
net   

PLN 7.89 
gross  

for the first parcel: PLN 
8.12 net 

PLN 9.99 gross  
for each additional 

parcel: PLN 6.41 net  
PLN 7.89 gross[1] 

Allegro DPD Courier 
Poland 
DPD_COURIER_CZ_PL 
DPD_COURIER_SK_PL 
DPD_COURIER_HU_PL 

PLN 1.62 
net  

PLN 1.99 
gross  

PLN 3.24 
net   

PLN 3.99 
gross 

PLN 4.95 
net   

PLN 6.09 
gross 

PLN 7.72 
net   

PLN 9.49 
gross 

for the first parcel: PLN 
9.67 net 

PLN 11.89 gross  
for each additional 

parcel: PLN 7.72 net  
PLN 9.49 gross[2] 

Allegro 
International Pick-
Up Point Poland  
ONE_PUDO_CZ_PL 
Allegro 
International Parcel 
Lockers Poland  
ONE_APM_CZ_PL 

PLN 1.29 
net  

PLN 1.59 
gross  

 PLN 2.59 
net   

PLN 3.19 
gross  

PLN 4.22 
net 

 PLN 5.19 
gross 

PLN 6.41 
net   

PLN 7.89 
gross  

for the first parcel: PLN 
8.12 net 

PLN 9.99 gross  
for each additional 

parcel: PLN 6.41 net  
PLN 7.89 gross 

Allegro 
International 
Courier Poland 
ONE_COURIER_CZ_PL 

PLN 1.62 
net 

PLN 1.99 
gross 

PLN 3.24 
net  

PLN 3.99 
gross 

PLN 4.95 
net  

PLN 6.09 
gross 

PLN 7.72 
net  

PLN 9.49 
gross 

for the first parcel: PLN 
9.67 net 

PLN 11.89 gross  
for each additional 

parcel: PLN 7.72 net  
PLN 9.49 gross 

 

[1] For the Allegro DPD Pickup Poland service with the code DPD_POINT_HU_PL, the price is 8.12 net 
(PLN 9.99 gross) per parcel 

[2] For the Allegro DPD Courier Poland service with the code DPD_COURIER_HU_PL, the price is 9.34 net 
(PLN 11.49 gross) per parcel 

3. The Delivery Services and International Forwarding Services referred to in this Section have the 
following codes, weights, and dimensions assigned: 

Service Code Weight and dimensions in the 
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Delivery Service and 
International Forwarding 

Service* 
Allegro DPD Courier Poland DPD_COURIER_CZ_PL maximum actual weight up to 10 

kg, maximum dimensions: side 
length 175 cm, maximum 
circumference 2xH+2xW+L <= 
300 cm  

Allegro DPD Courier Poland DPD_COURIER_SK_PL maximum actual weight up to 
31.5 kg, maximum dimensions: 
side length 175 cm, maximum 
circumference 2xH+2xW+L <= 
300 cm  

Allegro DPD Courier Poland DPD_COURIER_HU_PL maximum actual weight up to 
31.5 kg, maximum dimensions: 
side length 175 cm, maximum 
circumference 2xH+2xW+L <= 
300 cm  

Allegro DPD Pickup Poland DPD_PUP_CZ_PL maximum actual weight up to 10 
kg, maximum dimensions: side 
length 100 cm, maximum 
circumference 2xH+2xW+L <= 
250 cm  

Allegro DPD Pickup Poland DPD_OOH_SK_PL maximum actual weight up to 20 
kg, maximum dimensions: side 
length 100 cm, maximum 
circumference 2xH+2xW+L <= 
250 cm  

Allegro DPD Pickup Poland DPD_POINT_HU_PL maximum actual weight up to 20 
kg, maximum dimensions: side 
length 100 cm, maximum 
circumference 2xH+2xW+L <= 
250 cm  

Allegro International Pick-Up 
Point Poland 

ONE_PUDO_CZ_PL max. weight 20 kg for dispatch 
via Parcel Locker; max. shipment 
dimensions 64 cm x 38 cm x 41 
cm 

Allegro International Parcel 
Lockers Poland 

ONE_APM_CZ_PL up to 20 kg, max. dimensions: 64 
cm x 38 cm x 41 cm 

Allegro International Courier 
Poland 

ONE_COURIER_CZ_PL max. weight: 30 kg; max. 120 cm 
— longest side; 3 sides summed: 
max. 220 cm 
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*Dispatching a shipment exceeding the weight or dimensions may require the payment of additional 
fees, in particular for the Additional Services referred to in this Section. 

 

5. Allegro – Delivery Services — International shipments — fees for Services and Additional 
Services 

a. The Delivery Service referred to in Appendix No. 16 of the Terms & Conditions, performed by DHL 
Parcel Polska Sp. z o.o., which provides Services that include the following delivery options: 

● Allegro DHL Courier Austria 

● Allegro DHL Courier Belgium 

● Allegro DHL Courier Bulgaria 

● Allegro DHL Courier Croatia 

● Allegro DHL Courier Czechia 

● Allegro DHL Courier Denmark 

● Allegro DHL Courier Estonia 

● Allegro DHL Courier Finland 

● Allegro DHL Courier Greece 

● Allegro DHL Courier Spain 

● Allegro DHL Courier Netherlands 

● Allegro DHL Courier Ireland 

● Allegro DHL Courier Lithuania 

● Allegro DHL Courier Latvia 

● Allegro DHL Courier Luxembourg 

● Allegro DHL Courier Germany 

● Allegro DHL Courier Portugal 

● Allegro DHL Courier Romania 

● Allegro DHL Courier Slovakia 
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● Allegro DHL Parcel Lockers Slovakia  

● Allegro DHL Pickup Slovakia 

● Allegro DHL Courier Slovenia 

● Allegro DHL Courier Sweden 

● Allegro DHL Courier Hungary 

● Allegro DHL Parcel Lockers Hungary 

● Allegro DHL Pickup Hungary 

● Allegro DHL Courier Italy 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service: 

4.  The Company charges the following fees in exchange for the Delivery Services provided without the 
Allegro Smart! Service by DHL Parcel Polska Sp. z o.o.  

Service Code CODE Fee for parcels up 
to 10 kg Gross fee 

Allegro DHL Courier Austria DHL_EKSPORT_P1_KURIER_AUSTRIA PLN 28.45 net 
PLN 34.99 gross 

Allegro DHL Courier Belgium DHL_EKSPORT_P1_KURIER_BELGIA PLN 41.46 net 
PLN 50.99 gross 

Allegro DHL Courier Bulgaria DHL_EKSPORT_P1_KURIER_BULGARIA PLN 41.46 net 
PLN 50.99 gross 

Allegro DHL Courier Croatia DHL_EKSPORT_P1_KURIER_CHORWACJA PLN 46.33 net 
PLN 56.99 gross 

Allegro DHL Courier Czechia DHL_EKSPORT_P1_KURIER_CZECHY PLN 21.94 net 
PLN 18.99 26.99 gross 

Allegro DHL Courier Denmark DHL_EKSPORT_P1_KURIER_DANIA PLN 43.08 net 
PLN 52.99 gross 

Allegro DHL Courier Estonia DHL_EKSPORT_P1_KURIER_ESTONIA PLN 37.39 net 
PLN 45.99 gross 

Allegro DHL Courier Finland DHL_EKSPORT_P1_KURIER_FINLANDIA PLN 43.08 net 
PLN 52.99 gross 

Allegro DHL Courier Greece DHL_EKSPORT_P1_KURIER_GRECJA PLN 56.90 net 
PLN 69.99 gross 

Allegro DHL Courier Spain DHL_EKSPORT_P1_KURIER_HISZPANIA PLN 57.72 net 
PLN 70.99 gross 

Allegro DHL Courier 
Netherlands 

DHL_EKSPORT_P1_KURIER_HOLANDIA PLN 24.38 net 
PLN 29.99 gross 
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Allegro DHL Courier Ireland DHL_EKSPORT_P1_KURIER_IRLANDIA PLN 56.90 net 
PLN 69.99 gross 

Allegro DHL Courier Lithuania DHL_EKSPORT_P1_KURIER_LITWA PLN 29.26 net 
PLN 35.99 gross 

Allegro DHL Courier Latvia DHL_EKSPORT_P1_KURIER_LOTWA PLN 31.70 net 
PLN 38.99 gross 

Allegro DHL Courier 
Luxembourg 

DHL_EKSPORT_P1_KURIER_LUKSEMBURG PLN 45.52 net 
PLN 55.99 gross 

Allegro DHL Courier Germany DHL_EKSPORT_P1_KURIER_NIEMCY PLN 26.82 net 
PLN 32.99 gross 

Allegro DHL Courier Portugal DHL_EKSPORT_P1_KURIER_PORTUGALIA PLN 65.85 net 
PLN 80.99 gross 

Allegro DHL Courier Romania DHL_EKSPORT_P1_KURIER_RUMUNIA PLN 38.20 net 
PLN 46.99 gross 

Allegro DHL Courier Slovakia DHL_EKSPORT_P1_KURIER_SLOWACJA PLN 20.32 net 
PLN 18.99 24.99 gross 

Allegro DHL Parcel Lockers 
Slovakia 

DHL_EKSPORT_P2_PUNKTY_SLOWACJA PLN 19.50 net 
PLN 21.99 23.99 gross 

Allegro DHL Pickup Slovakia DHL_EKSPORT_P2_PUNKTY_SLOWACJA PLN 19.50 net 
PLN 21.99 23.99 gross 

Allegro DHL Courier Slovenia DHL_EKSPORT_P1_KURIER_SLOWENIA PLN 48.77 net 
PLN 59.99 gross 

Allegro DHL Courier Sweden DHL_EKSPORT_P1_KURIER_SZWECJA PLN 43.89 net 
PLN 53.99 gross 

Allegro DHL Courier Hungary DHL_EKSPORT_P1_KURIER_WEGRY PLN 30.89 net 
PLN 37.99 gross 

Allegro DHL Parcel Lockers 
Hungary 

DHL_EKSPORT_P2_PUNKTY_WĘGRY PLN 26.82 net 
PLN 32.99 gross 

Allegro DHL Pickup Hungary DHL_EKSPORT_P2_PUNKTY_WĘGRY PLN 26.82 net 
PLN 32.99 gross 

Allegro DHL Courier Italy DHL_EKSPORT_P1_KURIER_WLOCHY PLN 43.08 net 
PLN 52.99 gross 

Parcels handled as part of the international Allegro DHL Courier service should have the following 
standard parameters: 

Parcel weight and dimensions (including packaging): 

● single-element parcels with a maximum weight of 31.5 kg not placed on a pallet 

● maximum dimensions of a standard parcel 120 x 60 x 60 cm — if any of the sides exceeds the 
dimensions listed, an additional fee is charged for a non-standard element 

● minimum parcel dimensions 15 x 11 x 1 cm 

● maximum length of the parcel 200 cm — does not apply to Italy, where the maximum length of 
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the parcel is 120 cm 

● the maximum circumference of the parcel cannot exceed 360 cm 

The circumference of the parcel is calculated as 1 x length + 2 x width + 2 x height 

Parcels handled as part of the Allegro DHL Pickup Hungary international service should have the 
following standard parameters: 

Parcel weight and dimensions (including packaging): 

• single-piece parcels with a maximum weight of 31.5 kg, not placed on a pallet 

• maximum dimensions of a standard parcel: 120 [length] x 60 [width] x 60 [height] cm — if any of 
the sides exceeds these dimensions, an additional fee is charged for the non-standard element 

• minimum parcel dimensions: 15 x 11 x 1 cm 

• maximum parcel length: 120 cm  

• maximum parcel circumference cannot exceed 360 cm 

The parcel circumference is calculated as follows: 1 x length + 2 x width + 2 x height 

Parcels handled as part of the Allegro DHL Parcel Lockers Hungary international service should have 
the following standard parameters: 

Parcel weight and dimensions (including packaging): 

• single-piece parcels with a maximum weight of 20.0 kg, not placed on a pallet 

• maximum dimensions of a standard parcel: 50 [length] x 35 [width] x 31 [height] cm — if any of 
the sides exceeds these dimensions, an additional fee is charged for the non-standard element 

• minimum parcel dimensions: 15 x 11 x 1 cm 

• maximum parcel length: 50 cm  

• maximum parcel circumference cannot exceed 360 cm 

The parcel circumference is calculated as follows: 1 x length + 2 x width + 2 x height 

Parcels handled as part of the Allegro DHL Pickup Slovakia international service should have the 
following standard parameters:  

Parcel weight and dimensions (including packaging):  
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• single-piece parcels with a maximum weight of 10.0 kg, not placed on a pallet  

• maximum dimensions of a standard parcel: 80 [length] x 60 [width] x 60 [height] cm — if any   
of the sides exceeds these dimensions, an additional fee shall be charged for the non-standard 
element  

• minimum parcel dimensions: 15 x 11 x 1 cm  

• maximum parcel length: 80 cm  

• maximum parcel circumference cannot exceed 330 cm  

The parcel circumference is calculated as follows: 1 x length + 2 x width + 2 x height 

Parcels handled as part of the Allegro DHL Parcel Lockers Slovakia international service should have 
the following standard parameters:  

Parcel weight and dimensions (including packaging):  

● single-piece parcels with a maximum weight of 10.0 kg, not placed on a pallet  

● maximum dimensions of a standard parcel: 68 [length] x 44 [width] x 57 [height] cm — if any 
of the sides exceeds these dimensions, an additional fee shall be charged for the non-
standard element  

● minimum parcel dimensions: 15 x 11 x 1 cm  

● maximum parcel length: 68 cm  

● maximum parcel circumference cannot exceed 330 cm  

The parcel circumference is calculated as follows: 1 x length + 2 x width + 2 x height 

Dispatch and delivery 

The door-to-door system excludes Estonia, Denmark, Finland, Lithuania, Latvia, and Sweden. In these 
countries, the Recipient collects the parcel at the local point of the DHL Parcel Partner. 

Parcels that do not meet the standard dimensions referred to above and shipped by the Seller will be 
subject to additional fees resulting from fees for Additional Services. 

5. The Company charges the following fees in exchange for the Delivery Services provided without the 
Allegro Smart! Service by DPD Polska Sp. z o.o. 
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Service Delivery Option Code 
Fee Gross fee for a 
parcel of up to 10 

kg 
Allegro DPD Courier Austria DPD_EKSPORT_P1_KURIER_AUSTRIA PLN 37.39 net 

PLN 45.99 gross 
Allegro DPD Courier Belgium DPD_EKSPORT_P1_KURIER_BELGIA PLN 41.46 net 

PLN 50.99 gross 
Allegro DPD Courier Bulgaria DPD_EKSPORT_P1_KURIER_BULGARIA PLN 58.53 net 

PLN 71.99 gross 
Allegro DPD Courier Croatia DPD_EKSPORT_P1_KURIER_CHORWACJA PLN 41.46 net 

PLN 50.99 gross 
Allegro DPD Courier Czechia DPD_EKSPORT_P1_KURIER_CZECHY PLN 21.94 net 

PLN 18.99 26.99 gross 
Allegro DPD Pickup Czechia DPD_EKSPORT_P2_PUNKTY_CZECHY PLN 19.50 net 

PLN 10.99 23.99 gross 
Allegro DPD Parcel Lockers 
Czechia 

DPD_EKSPORT_P2_PUNKTY_CZECHY PLN 19.50 net 
PLN 10.99 23.99 gross 

Allegro DPD Courier Denmark DPD_EKSPORT_P1_KURIER_DANIA PLN 54.46 net 
PLN 66.99 gross 

Allegro DPD Courier Estonia DPD_EKSPORT_P1_KURIER_ESTONIA PLN 42.27 net 
PLN 51.99 gross 

Allegro DPD Courier Finland DPD_EKSPORT_P1_KURIER_FINLANDIA PLN 77.23 net 
PLN 94.99 gross 

Allegro DPD Courier Greece DPD_EKSPORT_P1_KURIER_GRECJA PLN 92.67 net 
PLN 113.99 gross 

Allegro DPD Courier Spain DPD_EKSPORT_P1_KURIER_HISZPANIA PLN 66.66 net 
PLN 81.99 gross 

Allegro DPD Courier 
Netherlands 

DPD_EKSPORT_P1_KURIER_HOLANDIA PLN 32.51 net 
PLN 39.99 gross 

Allegro DPD Courier Ireland DPD_EKSPORT_P1_KURIER_IRLANDIA PLN 61.78 net 
PLN 75.99 gross 

Allegro DPD Courier Lithuania DPD_EKSPORT_P1_KURIER_LITWA PLN 19.50 net 
PLN 23.99 gross 

Allegro DPD Courier Latvia DPD_EKSPORT_P1_KURIER_LOTWA PLN 31.70 net 
PLN 38.99 gross 

Allegro DPD Courier 
Luxembourg 

DPD_EKSPORT_P1_KURIER_LUKSEMBURG PLN 41.46 net 
PLN 50.99 gross 

Allegro DPD Courier Germany DPD_EKSPORT_P1_KURIER_NIEMCY PLN 21.13 net 
PLN 25.99 gross 

Allegro DPD Courier Portugal DPD_EKSPORT_P1_KURIER_PORTUGALIA PLN 69.91 net 
PLN 85.99 gross 

Allegro DPD Courier Romania DPD_EKSPORT_P1_KURIER_RUMUNIA PLN 40.64 net 
PLN 49.99 gross 

Allegro DPD Courier Slovakia DPD_EKSPORT_P1_KURIER_SLOWACJA PLN 20.32 net 
PLN 18.99 24.99 gross 

Allegro DPD Pickup Slovakia DPD_EKSPORT_P2_PUNKTY_SLOWACJA PLN 19.50 net 
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PLN 10.99 23.99 gross 
Allegro DPD Parcel Lockers 
Slovakia 

DPD_EKSPORT_P2_PUNKTY_SLOWACJA PLN 19.50 net 
PLN 10.99 23.99 gross 

Allegro DPD Courier Slovenia DPD_EKSPORT_P1_KURIER_SLOWENIA PLN 32.51 net 
PLN 39.99 gross 

Allegro DPD Courier Sweden DPD_EKSPORT_P1_KURIER_SZWECJA PLN 46.33 net 
PLN 56.99 gross 

Allegro DPD Courier Hungary DPD_EKSPORT_P1_KURIER_WEGRY PLN 24.38 net 
PLN 30.99 29.99 gross 

Allegro DPD Pickup Hungary DPD_EKSPORT_P2_PUNKTY_WEGRY PLN 17.88 net 
PLN 19.99 21.99 gross 

Allegro DPD Parcel Lockers 
Hungary 

DPD_EKSPORT_P2_PUNKTY_WEGRY PLN 17.88 net 
PLN 19.99 21.99 gross 

Allegro DPD Courier Italy DPD_EKSPORT_P1_KURIER_WLOCHY PLN 56.09 net 
PLN 68.99 gross 

Parcels handled as part of the international Allegro DPD Courier service should have the following 
standard parameters: 

● a standard parcel is a rectangular one with no oversized elements; 

● maximum weight of a single parcel: 31.5 kg; 

● longest side: 175 cm (maximum height); 

● maximum dimensions (2 x width + 2 x length + height) <= 300 cm 

Parcels handled as part of the international Allegro DPD Pickup Czechia, Allegro DPD Pickup Slovakia 
and Allegro DPD Pickup Hungary service should have the following standard parameters: 

● a standard parcel is rectangular with no oversized elements; 

● maximum weight of a single parcel: 20 kg; 

● longest side: 100 cm (maximum height); 

● maximum dimensions (2 x width + 2 x length + height) <= 250 cm 

Parcels handled as part of the international Allegro DPD Parcel Lockers Czechia and Allegro DPD 
Parcel Lockers Slovakia and Allegro DPD Parcel Lockers Hungary service should have the following 
standard parameters: 

● a standard parcel is rectangular with no oversized elements; 

● maximum weight of a single parcel: 20 kg; 
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● maximum dimension 50 x 44 x 59 [cm] for Allegro DPD Parcel Lockers Czechia, Allegro DPD 
Parcel Lockers Slovakia 

● Maximum dimensions: 68 x 44 x 57 [cm] for Allegro DPD Parcel Lockers Hungary  

Parcels sent by the Seller that fail to meet the standard parameters specified above will be subject to 
additional fees listed in the Additional Services price list. 

6. The Company charges the following fees in exchange for the Delivery Services provided without the 
Allegro Smart! Service by Packeta Poland Sp. z o.o. (in Czechia as “Zásilkovna”) 

 Service Delivery Option Code 
Fee Gross fee for a package 

of up to 15 kg 

Allegro Shipping from Poland to 
Czechia – Packeta Pick-up Point  

PACKETA_P1_PUNKTY_CZ PLN 13.00 net 
PLN 10.99 15.99 gross 

Allegro Shipping from Poland to 
Czechia – Packeta Parcel Locker  

PACKETA_P1_PUNKTY_CZ PLN 13.00 net 
PLN 10.99 15.99 gross 

Allegro Shipping from Poland to 
Slovakia – Packeta Pick-up Point  

PACKETA_P1_PUNKTY_SK PLN 12.19 net 
PLN 10.99 14.99 gross 

Allegro Shipping from Poland to 
Slovakia – Packeta Parcel Locker  

PACKETA_P1_PUNKTY_SK PLN 12.19 net 
PLN 10.99 14.99 gross 

Allegro Dispatch from Poland to 
Hungary — Packeta Pick-up Point 

PACKETA_P1_PUNKTY_HU PLN 13.00 net 
PLN 15.99 gross 

Allegro Dispatch from Poland to 
Hungary — Packeta Parcel Lockers 

PACKETA_P1_PUNKTY_HU PLN 13.00 net 
PLN 15.99 gross 

Parcels handled as part of the international service Allegro Dispatch from Poland to Czechia – 
Packeta Pick-up Point and Allegro Dispatch from Poland to Czechia – Packeta Parcel Locker, 
Allegro Dispatch from Poland to Slovakia – Packeta Pick-up Point and Allegro Dispatch from 
Poland to Slovakia – Packeta Parcel Locker, Allegro Dispatch from Poland to Hungary — Packeta 
Pick-up Point, Allegro Dispatch from Poland to Hungary — Parcel Lockers should have the following 
standard parameters: 

● a standard parcel is a rectangular one with no oversized elements; 

● maximum weight of a single parcel: 15 kg 

● longest side: 120 cm (maximum height) 

● maximum dimensions: sum of three sides less than or equal to 150 cm (e.g., 60 x 40 x 50 cm) 

Parcels that do not meet the standard dimensions referred to above, sent by the Seller, will be subject 
to additional fees resulting from fees for Additional Services and will be returned to the sender in 
accordance with the price list contained in sub-paragraph (b) of Additional Services. 
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7. The Company charges the following fees in exchange for the International Forwarding Services 
provided without the Allegro Smart! Service by the Company.   

Service Code CODE 
Fee Gross fee for 

the Delivery 
Service (PLN) 

Allegro International Courier Czechia (max. weight: 30 
kg, max. parcel dimensions: 120 cm — longest side, max. 
sum of 3 sides 220 cm) 
If dispatched via a Parcel Locker, parcel dimensions, 
including packaging, must not exceed 64 x 38 x 41 cm   

AIC_COURIER_P1 PLN 21.13 net 
PLN 18.99 25.99 gross 

Allegro International Pick-Up Point Czechia, Allegro 
International Pick-Up Point Czechia — next-day 
delivery* (max. weight: 20 kg, max. parcel dimensions: 120 
cm — longest side, max. sum of 3 sides 220 cm) 
If dispatched via a Parcel Locker, parcel dimensions, 
including packaging, must not exceed 64 x 38 x 41 cm   

AIC_POINT_P2 PLN 13.00 net 
PLN 10.99 15.99 gross 

Allegro International Parcel Lockers Czechia, Allegro 
International Parcel Lockers Czechia — next-day 
delivery* Max. parcel dimensions must not exceed 43 x 33 
x 57 cm, max. 20 kg including the packaging  

AIC_BOX_P3 PLN 13.00 net 
PLN 10.99 15.99 gross 

*Services available exclusively for dispatch with postal codes specified here. These are declared 
delivery times, without any guarantee of delivery at the specific time. 

8. The Company charges the following fees in exchange for the Delivery Services provided without the 
Allegro Smart! Service by Direct Parcel Distribution CZ s.r.o. 

Service Code Fee 

Allegro DPD Courier Poland DPD_COURIER_CZ_PL PLN 12.19 net 
PLN 14.99 gross 

Allegro DPD Pickup Poland DPD_PUP_CZ_PL PLN 9.75 net 
PLN 11.99 gross 

Parcels handled as part of the Allegro DPD Courier Poland service should have the following standard 
parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● the maximum weight of a single parcel: 31.5 kg (actual or dimensional weight) 

https://assets.allegrostatic.com/popart-attachments/att-2f79c61d-d4ed-4aed-8ef9-b5eaecf9dc6d
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● the longest side: 175 cm 

● the maximum dimensions: 2 x length + 2 x width + height < = 300 cm 

Parcels handled as part of the Allegro DPD Pickup Poland service should have the following standard 
parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● the maximum weight of a single parcel: 20 kg (actual or dimensional weight) 

● the longest side of the parcel: 100 cm (maximum height) 

● maximum dimensions: 2 x length + 2 x width + height < = 250 cm 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services. Parcels should be packed in accordance 
with the carrier's guidelines. 

9. The Company charges the following fees in exchange for the Delivery Services provided without the 
Allegro Smart! Service by Direct Parcel Distribution SK s.r.o. 

Parcels handled as part of the Allegro DPD Courier Poland service should have the following standard 
parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● the maximum weight of a single parcel: 31.5 kg (actual or dimensional weight) 

● the longest side: 175 cm 

● the maximum dimensions: 2 x length + 2 x width + height < = 300 cm 

Service Code Fee 

Allegro DPD Pickup Poland DPD_OOH_SK_PL PLN 9.75 net 
PLN 11.99 gross 

Allegro DPD Courier Poland DPD_COURIER_SK_PL PLN 12.19 net 
PLN 14.99 gross 

https://www.dpd.com/cz/en/support/terms-of-transport/packing-instructions/
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Parcels handled as part of the Allegro DPD Pickup Poland service should have the following standard 
parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● the maximum weight of a single parcel: 20 kg (actual or dimensional weight) 

● the longest side of the parcel: 100 cm (maximum height) 

● maximum dimensions: 2 x length + 2 x width + height < = 250 cm 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services. Parcels should be packed in accordance 
with the carrier's guidelines. 

10. The Company charges the following fees in exchange for the International Forwarding Services 
provided without the Allegro Smart! Service by the Company.  

Service Code Fee 

Allegro International Pick-Up Point Poland 
(max. weight 20 kg / 20 kg for dispatch via Parcel 
Locker, max. parcel dimensions 64 x 38 x 41 cm) 

ONE_PUDO_CZ_PL PLN 9.75 net 
PLN 11.99 gross 

Allegro International Parcel Lockers Poland 
(up to 20 kg, max. dimensions: 64 x 38 x 41 cm) 

ONE_APM_CZ_PL PLN 9.75 net 
PLN 11.99 gross 

Allegro International Courier Poland (max. 
weight 30 kg, max. 120 cm — longest side; 3 
sides summed: max. 220 cm 

ONE_COURIER_CZ_PL PLN 12.19 net 
PLN 14.99 gross 

11. The Company charges the following fees in exchange for the Delivery Services provided without the 
Allegro Smart! Service by DPD Hungary Kft. 

Service Code Fee per shipment 

Allegro DPD Pickup Poland DPD_POINT_HU_PL PLN 9.75 net 
PLN 11.99 gross 

Allegro DPD Courier Poland DPD_COURIER_HU_PL PLN 12.19 net 
PLN 14.99 gross 

The shipping fee is determined based on the actual weight or dimensional weight of the parcel. In each 
case, the higher value is taken into account. 

https://www.dpd.com/cz/en/support/terms-of-transport/packing-instructions/
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Parcels handled as part of the Allegro DPD Courier Poland international service should have the 
following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 31.5kg (actual or dimensional weight) 

● longest side: 175 cm (maximum height) 

● maximum dimensions (2 x width + 2 x height + length) <= 300 cm 

Parcels handled as part of the Allegro DPD Pickup Poland international service should have the 
following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 20 kg (actual or dimensional weight) 

● longest side: 100 cm (maximum height) 

● maximum dimensions (2 x width + 2 x height + length) < = 250 cm 

Detailed Terms of Service are available at https://www.dpd.com/hu/en/hu-gtc/. 

12. The Company charges the following fees in exchange for the Additional Services provided without 
the Allegro Smart! Service in relation to the Delivery Services provided by DHL Parcel Polska Sp. z o.o.:  

c. All Additional Services strictly relating to the Service referred to in sub-paragraph (b) above are paid 
by the Seller as per the table below: 

Service Delivery Option Code 

Fee Additional 
gross fee for 

parcels weighing 
more than 10kg to 

20kg 

Allegro DHL Courier Austria DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_AUSTRIA 

PLN 6.50 net 
PLN 7.99 gross 

Allegro DHL Courier 
Belgium 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_BELGIA 

PLN 15.44 net 
PLN 18.99 gross 

Allegro DHL Courier 
Bulgaria 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_BUŁGARIA 

PLN 8.12 net 
PLN 9.99 gross 

https://www.dpd.com/hu/en/hu-gtc/
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Allegro DHL Courier Croatia DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_CHORWACJA 

PLN 8.94 net 
PLN 10.99 gross 

Allegro DHL Courier Czechia DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_CZECHY 

PLN 9.75 net 
PLN 19.99 11.99 gross 

Allegro DHL Courier 
Denmark 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_DANIA 

PLN 8.94 net 
PLN 10.99 gross 

Allegro DHL Courier Estonia DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_ESTONIA 

PLN 8.94 net 
PLN 10.99 gross 

Allegro DHL Courier Finland DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_FINLANDIA 

PLN 9.75 net 
PLN 11.99 gross 

Allegro DHL Courier Greece DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_GRECJA 

PLN 9.75 net 
PLN 11.99 gross  

Allegro DHL Courier Spain DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_HISZPANIA 

PLN 35.76 net 
PLN 43.99 gross 

Allegro DHL Courier 
Netherlands 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_HOLANDIA 

PLN 20.32 net 
PLN 24.99 gross 

Allegro DHL Courier Ireland DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_IRLANDIA 

PLN 40.64 net 
PLN 49.99 gross 

Allegro DHL Courier 
Lithuania 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_LITWA 

PLN 14.63 net 
PLN 17.99 gross 

Allegro DHL Courier Latvia DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_ŁOTWA 

PLN 6.50 net 
PLN 7.99 gross 

Allegro DHL Courier 
Luxembourg 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_LUKSEMBURG 

PLN 17.88 net 
PLN 21.99 gross 

Allegro DHL Courier 
Germany 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_NIEMCY 

PLN 13.81 net 
PLN 16.99 gross 

Allegro DHL Courier 
Portugal 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_PORTUGALIA 

PLN 30.89 net 
PLN 37.99 gross 

Allegro DHL Courier 
Romania 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_RUMUNIA 

PLN 7.31 net 
PLN 8.99 gross 

Allegro DHL Courier 
Slovakia 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_SŁOWACJA 

PLN 11.37 net 
PLN 19.99 13.99 gross 

Allegro DHL Pickup Slovakia DHL_EKSPORT_N1_PUNKTY_NADWAGA_10_2
0_SLOWACJA 

PLN 4.06 net 
PLN 5.99 4.99 gross 

Allegro DHL Parcel Lockers 
Slovakia 

DHL_EKSPORT_N1_PUNKTY_NADWAGA_10_2
0_SLOWACJA 

PLN 4.06 net 
PLN 5.99 4.99 gross 

Allegro DHL Courier 
Slovenia 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_SŁOWENIA 

PLN 9.75 net 
PLN 11.99 gross 

Allegro DHL Courier Sweden DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_SZWECJA 

PLN 8.94 net 
PLN 10.99 gross 

Allegro DHL Courier 
Hungary 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_WĘGRY 

PLN 8.12 net 
PLN 9.99 gross 
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Allegro DHL Parcel Lockers 
Hungary 

DHL_EKSPORT_N1_PUNKTY_NADWAGA_10_2
0_WĘGRY 

PLN 5.68 net 
PLN 5.99 6.99 gross 

Allegro DHL Pickup 
Hungary 

DHL_EKSPORT_N1_PUNKTY_NADWAGA_10_2
0_WĘGRY 

PLN 5.68 net 
PLN 5.99 6.99 gross 

Allegro DHL Courier Italy DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_WŁOCHY 

PLN 8.94 net 
PLN 10.99 gross 

  

Service 
Delivery 
Option 

Code 

Fee Additional 
gross fee for 

parcels weighing 
more than 20kg 

to 31.5kg 

Allegro DHL 
Courier 
Austria 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_AUSTRIA PLN 8.12 net 
PLN 9.99 gross 

Allegro DHL 
Courier 
Belgium 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_BELGIA PLN 39.83 net 
PLN 48.99 gross 

Allegro DHL 
Courier 
Bulgaria 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_BUŁGARIA PLN 9.75 net 
PLN 11.99 gross 

Allegro DHL 
Courier 
Croatia 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_CHORWACJA PLN 12.19 net 
PLN 14.99 gross 

Allegro DHL 
Courier 
Czechia 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_CZECHY PLN 16.25 net 
PLN 27.99 19.99 gross 

Allegro DHL 
Courier 
Denmark 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_DANIA PLN 10.56 net 
PLN 12.99 gross 

Allegro DHL 
Courier 
Estonia 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_ESTONIA PLN 11.37 net 
PLN 13.99 gross 

Allegro DHL 
Courier 
Finland 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_FINLANDIA PLN 13.00 net 
PLN 15.99 gross 

Allegro DHL 
Courier 
Greece 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_GRECJA PLN 11.37 net 
PLN 13.99 gross 

Allegro DHL 
Courier 
Spain 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_HISZPANIA PLN 79.67 net 
PLN 97.99 gross 
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Allegro DHL 
Courier 
Netherlands 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_HOLANDIA PLN 39.02 net 
PLN 47.99 gross 

Allegro DHL 
Courier 
Ireland 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_IRLANDIA PLN 97.55 net 
PLN 119.99 gross 

Allegro DHL 
Courier 
Lithuania 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_LITWA PLN 18.69 net 
PLN 22.99 gross 

Allegro DHL 
Courier 
Latvia 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_ŁOTWA PLN 14.63 net 
PLN 17.99 gross 

Allegro DHL 
Courier 
Luxembourg 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_LUKSEMBURG PLN 38.20 net 
PLN 46.99 gross 

Allegro DHL 
Courier 
Germany 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_NIEMCY PLN 15.44 net 
PLN 18.99 gross 

Allegro DHL 
Courier 
Portugal 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_PORTUGALIA PLN 76.41 net 
PLN 93.99 gross 

Allegro DHL 
Courier 
Romania 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_RUMUNIA PLN 9.75 net 
PLN 11.99 gross 

Allegro DHL 
Courier 
Slovakia 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_SŁOWACJA PLN 20.32 net 
PLN 30.99 24.99 gross 

Allegro DHL 
Pickup 
Slovakia 

DHL_EKSPORT_N2_PUNKTY_NADWAGA_20_31_5_SLOWACJA PLN 21.13 net 
PLN 19.99 25.99 gross 

Allegro DHL 
Parcel 
Lockers 
Slovakia 

DHL_EKSPORT_N2_PUNKTY_NADWAGA_20_31_5_SLOWACJA PLN 21.13 net 
PLN 19.99 25.99 gross 

Allegro DHL 
Courier 
Slovenia 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_SŁOWENIA PLN 12.19 net 
PLN 14.99 gross 

Allegro DHL 
Courier 
Sweden 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_SZWECJA PLN 12.19 net 
PLN 14.99 gross 

Allegro DHL 
Courier 
Hungary 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_WĘGRY PLN 12.19 net 
PLN 14.99 gross 
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Allegro DHL 
Pickup 
Hungary 

DHL_EKSPORT_N2_PUNKTY_NADWAGA_20_31_5_WĘGRY PLN 16.25 net 
PLN 19.99 gross 

Allegro DHL 
Parcel 
Lockers 
Hungary 

DHL_EKSPORT_N2_PUNKTY_NADWAGA_20_31_5_WĘGRY PLN 16.25 net 
PLN 19.99 gross 

Allegro DHL 
Courier Italy 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_WŁOCHY PLN 10.56 net 
PLN 12.99 gross 

  

Service Additional Service  Code CODE Fee Additional 
gross fee 

Additional fee for the 
dimensional weight of 
parcels for each element 
with a dimensional weight 
from 31.5 kg to 50 kg 

DHL_EKSPORT_N6_PRZEKROCZONA_WAGA_WOLU
METRYCZNA_31_5 

PLN 4.06 net 
PLN 4.99 gross 

Additional fee for the 
dimensional weight of 
parcels for each element 
with a dimensional weight 
from 50 kg to 110 kg 

DHL_EKSPORT_N7_PRZEKROCZONA_WAGA_WOLU
METRYCZNA_50 

PLN 16.25 net 
PLN 19.99 gross 

Additional fee for the 
dimensional weight of 
parcels for each element 
with a dimensional weight of 
more than 110 kg 

DHL_EKSPORT_N8_PRZEKROCZONA_WAGA_WOLU
METRYCZNA_110 

PLN 81.29 net 
PLN 99.99 gross 

Fee for non-standard parcel DHL_EKSPORT_N5_PACZKA_NIESTANDARDOWA PLN 121.14 net 
PLN 149.00 gross 

Return to sender DHL_EKSPORT_N5_ZWROT_DO_NADAWCY PLN 15.44 net 
PLN 18.99 gross 

Pickup order (phone or 
email) DHL_EKSPORT_N3_ZLECENIE_ODBIORU 

included in the 
Service price 

Empty vehicle without 
releasing parcels 
(concerning ordering a 
courier and not releasing 
parcels) 

DHL_EKSPORT_N4_PUSTY_PODJAZD included in the 
Service price 

Fee for additional insurance 
protection of the parcel up 
to PLN 10,000 

DHL_EKSPORT_U1_DODATKOWA_OCHRONA_DO_1
0_000 

PLN 13.00 net 
PLN 15.99 gross 
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Fee for additional insurance 
protection of the parcel over 
PLN 10,000 

DHL_EKSPORT_U1_DODATKOWA_OCHRONA_POW_
10_000 

0.7% of the 
insurance value 

 
0.57% net 
0,7% gross 

a. d. In cases where the value representing the dimensional weight of the parcel, understood as width 
cm x length cm x height cm / 4,000, exceeds the value corresponding to the actual weight of the parcel, 
the price for the Service is determined based on the dimensional weight of the parcel. 

b. The Fees will be charged to the Seller’s account in the month in which they were provided or in the 
months following the provision of these services, depending on the date when the Company becomes 
aware of the basis for charging these fees. 

6. Allegro – Delivery Services — International shipments — fees for Services and Additional 
Services performed by DPD Polska sp. z o.o. 

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions, performed by DPD 
Polska sp. z o.o., which provides Services that include the following delivery options: 

● Allegro DPD Courier Austria 

● Allegro DPD Courier Belgium 

● Allegro DPD Courier Bulgaria 

● Allegro DPD Courier Croatia 

● Allegro DPD Courier Czechia 

● Allegro DPD Pickup Czechia 

● Allegro DPD Parcel Lockers Czechia 

● Allegro DPD Courier Denmark 

● Allegro DPD Courier Estonia 

● Allegro DPD Courier Finland 

● Allegro DPD Courier Greece 

● Allegro DPD Courier Spain 

● Allegro DPD Courier Netherlands 

● Allegro DPD Courier Ireland 
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● Allegro DPD Courier Lithuania 

● Allegro DPD Courier Latvia 

● Allegro DPD Courier Luxembourg 

● Allegro DPD Courier Germany 

● Allegro DPD Courier Portugal 

● Allegro DPD Courier Romania 

● Allegro DPD Courier Slovakia 

● Allegro DPD Pickup Slovakia 

● Allegro DPD Parcel Lockers Slovakia 

● Allegro DPD Courier Slovenia 

● Allegro DPD Courier Sweden 

● Allegro DPD Courier Hungary 

● Allegro DPD Pickup Hungary 

● Allegro DPD Parcel Lockers Hungary 

● Allegro DPD Courier Italy 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service: 

c. All fees for Additional Services related closely to the Service referred to in sub-paragraph (b) above 
shall be paid by the Seller in accordance with the table below: 

13. The Company charges the following fees in exchange for the Additional Services provided without 
the Allegro Smart! Service in relation to the Delivery Services provided by DPD Polska Sp. z o.o. 

 

Service Delivery Option Code 

Fee Additional 
gross fee for 

parcels above 10 
kg and no more 

than 20 kg 
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Allegro DPD Courier Austria 
DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_

AUSTRIA 
PLN 3.24 net 
PLN 3.99 gross 

Allegro DPD Courier Belgium 
DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_

BELGIA 
PLN 5.68 net 
PLN 6.99 gross 

Allegro DPD Courier Bulgaria DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_
BUŁGARIA 

PLN 17.88 net 
PLN 21.99 gross 

Allegro DPD Courier Croatia 
DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_

CHORWACJA 
PLN 3.24 net 
PLN 3.99 gross 

Allegro DPD Courier Czechia 
DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_

CZECHY 
PLN 10.56 net 

PLN 19.99 12.99 gross 

Allegro DPD Pickup Czechia 
DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_20

_CZECHY 
PLN 8.12 net 
PLN 9.99 gross 

Allegro DPD Parcel Lockers 
Czechia 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_20
_CZECHY 

PLN 8.12 net 
PLN 9.99 gross 

Allegro DPD Courier 
Denmark 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_
DANIA 

PLN 4.06 net 
PLN 4.99 gross 

Allegro DPD Courier Estonia 
DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_

ESTONIA 
PLN 4.06 net 
PLN 4.99 gross 

Allegro DPD Courier Finland 
DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_

FINLANDIA 
PLN 4.06 net 
PLN 4.99 gross 

Allegro DPD Courier Greece DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_
GRECJA 

PLN 34.14 net 
PLN 41.99 gross 

Allegro DPD Courier Spain 
DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_

HISZPANIA 
PLN 27.63 net 
PLN 33.99 gross 

Allegro DPD Courier 
Netherlands 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_
HOLANDIA 

PLN 4.06 net 
PLN 4.99 gross 

Allegro DPD Courier Ireland 
DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_I

RLANDIA 
PLN 5.68 net 
PLN 6.99 gross 

Allegro DPD Courier 
Lithuania 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_
LITWA 

PLN 13.00 net 
PLN 15.99 gross 

Allegro DPD Courier Latvia 
DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_

ŁOTWA 
PLN 8.12 net 
PLN 9.99 gross 

Allegro DPD Courier 
Luxembourg 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_
LUKSEMBURG 

PLN 22.76 net 
PLN 27.99 gross 

Allegro DPD Courier 
Germany 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_
NIEMCY 

PLN 4.06 net 
PLN 4.99 gross 

Allegro DPD Courier Portugal DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_
PORTUGALIA 

PLN 28.45 net 
PLN 34.99 gross 

Allegro DPD Courier Romania 
DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_

RUMUNIA 
PLN 10.56 net 
PLN 12.99 gross 

Allegro DPD Courier Slovakia 
DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_

SŁOWACJA 
PLN 11.37 net 

PLN 19.99 13.99 gross 
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Allegro DPD Pickup Slovakia 
DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_20

_SLOWACJA 
PLN 8.12 net 
PLN 9.99 gross 

Allegro DPD Parcel Lockers 
Slovakia 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_20
_SLOWACJA 

PLN 8.12 net 
PLN 9.99 gross 

Allegro DPD Courier Slovenia DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_
SŁOWENIA 

PLN 5.68 net 
PLN 6.99 gross 

Allegro DPD Courier Sweden 
DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_

SZWECJA 
PLN 7.31 net 
PLN 8.99 gross 

Allegro DPD Courier Hungary 
DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_

WĘGRY 
PLN 15.44 net 

PLN 17.99 18.99 gross 

Allegro DPD Pickup Hungary 
DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_20

_WEGRY 
PLN 6.50 net 
PLN 7.99 gross 

Allegro DPD Parcel Lockers 
Hungary 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_20
_WEGRY 

PLN 6.50 net 
PLN 7.99 gross 

Allegro DPD Courier Italy 
DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_

WŁOCHY 
PLN 6.50 net 
PLN 7.99 gross 

  

Service Delivery Option Code 

Fee Additional 
gross fee for 

parcels above 20 
kg and no more 

than 31.5 kg 

Allegro DPD Courier Austria DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_AUSTRIA 

PLN 34.14 net 
PLN 41.99 gross 

Allegro DPD Courier Belgium DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_BELGIA 

PLN 43.89 net 
PLN 53.99 gross 

Allegro DPD Courier Bulgaria DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_BUŁGARIA 

PLN 36.58 net 
PLN 44.99 gross 

Allegro DPD Courier Croatia DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_CHORWACJA 

PLN 30.89 net 
PLN 37.99 gross 

Allegro DPD Courier Czechia DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_CZECHY 

PLN 30.07 net 
PLN 43.99 36.99 gross 

Allegro DPD Courier 
Denmark 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_DANIA 

PLN 40.64 net 
PLN 49.99 gross 

Allegro DPD Courier Estonia DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_ESTONIA 

PLN 29.26 net 
PLN 35.99 gross 

Allegro DPD Courier Finland DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_FINLANDIA 

PLN 50.40 net 
PLN 61.99 gross 

Allegro DPD Courier Greece DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_GRECJA 

PLN 65.03 net 
PLN 79.99 gross 

Allegro DPD Courier Spain DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_HISZPANIA 

PLN 60.97 net 
PLN 74.99 gross 
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Allegro DPD Courier 
Netherlands 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_HOLANDIA 

PLN 40.64 net 
PLN 49.99 gross 

Allegro DPD Courier Ireland DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_IRLANDIA 

PLN 75.60 net 
PLN 92.99 gross 

Allegro DPD Courier 
Lithuania 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_LITWA 

PLN 29.26 net 
PLN 35.99 gross 

Allegro DPD Courier Latvia DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_ŁOTWA 

PLN 32.51 net 
PLN 39.99 gross 

Allegro DPD Courier 
Luxembourg 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_LUKSEMBURG 

PLN 42.27 net 
PLN 51.99 gross 

Allegro DPD Courier 
Germany 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_NIEMCY 

PLN 28.45 net 
PLN 34.99 gross 

Allegro DPD Courier Portugal DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_PORTUGALIA 

PLN 72.35 net 
PLN 88.99 gross 

Allegro DPD Courier Romania DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_RUMUNIA 

PLN 21.13 net 
PLN 25.99 gross 

Allegro DPD Courier Slovakia DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_SŁOWACJA 

PLN 20.32 net 
PLN 30.99 24.99 gross 

Allegro DPD Courier Slovenia DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_SŁOWENIA 

PLN 42.27 net 
PLN 51.99 gross 

Allegro DPD Courier Sweden DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_SZWECJA 

PLN 17.07 net 
PLN 20.99 gross 

Allegro DPD Courier Hungary DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_WĘGRY 

PLN 17.88 net 
PLN 21.99 gross 

Allegro DPD Courier Italy DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_WŁOCHY 

PLN 47.15 net 
PLN 57.99 gross 

 

Service Additional service Code Fee Gross fee 

Pick-up order placed through 
DPD Contact Center (telephone 
or email) 

DPD_EKSPORT_N3_ZLECENIE_ODBIORU 
Included in the 

Service price 

Empty vehicle (pick-up 
scheduled, but the parcel has 
not been handed over to the 
courier) 

DPD_EKSPORT_N4_PUSTY_PODJAZD 
Included in the 

Service price 

Return to sender DPD_EKSPORT_N5_ZWROT_DO_NADAWCY PLN 15.44 net 
PLN 18.99 gross 

Exceeding technical limits (1) DPD_EKSPORT_N6_PRZEKROCZENIE_OGRANICZE
N_TECHNICZNYCH 

PLN 202.44 net 
PLN 249.00 gross 

Additional parcel protection up 
to PLN 1,000 DPD_EKSPORT_U1_DO_1000 

Included in the 
Service price 
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Additional parcel protection 
over 1,000 to PLN 2,000 

DPD_EKSPORT_U1_DODATKOWA_OCHRONA_DO_
2000 

PLN 1.62 net 
PLN 1.99 gross 

Additional parcel protection 
over 2,000 to PLN 3,000 

DPD_EKSPORT_U2_DODATKOWA_OCHRONA_DO_
3000 

PLN 2.43 net 
PLN 2.99 gross 

Additional parcel protection 
over 3,000 to PLN 4,000 

DPD_EKSPORT_U3_DODATKOWA_OCHRONA_DO_
4000 

PLN 3.24 net 
PLN 3.99 gross 

Additional parcel protection 
over 4,000 to PLN 5,000 

DPD_EKSPORT_U4_DODATKOWA_OCHRONA_DO_
5000 

PLN 5.68 net 
PLN 6.99 gross 

Additional parcel protection 
over 5,000 to PLN 10,000 

DPD_EKSPORT_U5_DODATKOWA_OCHRONA_DO_
10000 

PLN 37.39 net 
PLN 45.99 gross 

Additional parcel protection 
over 10,000 to PLN 20,000 

DPD_EKSPORT_U6_DODATKOWA_OCHRONA_DO_
20000 

PLN 37.39 net 
PLN 45.99 gross 

Additional parcel protection 
over PLN 20,000 to PLN 50,000 

DPD_EKSPORT_U7_DODATKOWA_OCHRONA_DO_
50000 

PLN 96.75 net 
PLN 119.00 gross 

Non-standard parcel (2) DPD_EKSPORT_N7_PACZKA_NIESTANDARDOWA PLN 161.79 net 
PLN 199.00 gross 

E-mail Predict DPD_EKSPORT_N9_EMAIL_PREDICT Included in the 
Service price 

Pick-up confirmation/Delivery 
confirmation (electronic 
version/upon request) 

DPD_EKSPORT_N12_POTWIERDZENIE_ELEKTRONI
CZNE 

PLN 16.25 net 
PLN 19.99 gross 

Pick-up confirmation/Delivery 
confirmation (paper 
version/upon request) 

DPD_EKSPORT_N13_POTWIERDZENIE_PAPIEROW
E 

PLN 16.25 net 
PLN 19.99 gross 

 1) Exceeding technical limits: 

For Allegro DPD Courier service 

● parcel longer than 175 cm; or  

● summed dimensions (2x width + 2x length + 2x height) exceeding 300 cm; or  

● heavier than 31.5 kg (actual or dimensional weight) 

For Allegro DPD Pickup service 

● parcel longer than 100 cm; or  

● summed dimensions (2x width + 2x length + 2x height) exceeding 250 cm; or  

● heavier than 20 kg (actual or dimensional weight) 

For Allegro DPD Parcel Lockers service 
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● parcel larger than 50 x 44 x 59 [cm] for Allegro DPD Parcel Lockers Czechia and Allegro DPD 
Parcel Lockers Slovakia 

● parcels larger than 68 x 44 x 57 [cm] for Allegro DPD Parcel Lockers Hungary 

● heavier than 20 kg (actual or dimensional weight). 

2) Non-standard parcel means any parcel that meets at least one of the following criteria: 

● non-sortable parcels which, due to their shape or dimensions, cannot be sorted automatically 
on the sorter or that may damage other parcels in the sorting process; or  

● the shape is cylindrical, round, or oval (e.g., tube, fabric roll); or 

● the shape is irregular (this includes parcels that are not placed in regular-shaped boxes); or 

● there are any elements extending beyond the regular shape; or the packaging material (e.g., 
rubber) prevents normal operations of the sorter; or 

● plastic film envelopes with contents that prevent automatic sorting; or 

● plastic film envelopes with the weight exceeding 5.00 kg; or 

● the parcel contains tires that are not packed in accordance with DPD guidelines; or 

● the parcel is made up of two parts that form an irregular whole. 

Detailed Terms of Service are available at https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-
polska/. 

d. Fees for Services and Additional Services will be added to the Seller's bill in the month in which they 
are performed, or in subsequent months, depending on when the Company becomes aware of the basis 
for charging such fees. 

7. Allegro – Delivery Service — International shipments — fees for Services and Additional 
Services performed by Packeta Poland sp. z o.o. (in Czechia as Zásilkovna).  

a. The Delivery Service referred to in Appendix No. 16 of the Terms & Conditions, performed by Packeta 
Poland sp. z o.o. (in Czechia as Zásilkovna), which provides Services that include the following delivery 
options: 

● Allegro Shipping from Poland to Czechia — Packeta Pick-up Point 

● Allegro Shipping from Poland to Czechia — Packeta Parcel Locker 

● Allegro Shipping from Poland to Slovakia — Packeta Pick-up Point 

https://www.dpd.com/sk/en/support/tips-and-tricks/packingtips/
https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
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● Allegro Shipping from Poland to Slovakia — Packeta Parcel Locker 

● Allegro Dispatch from Poland to Hungary — Packeta Pick-up Point 

● Allegro Dispatch from Poland to Hungary — Packeta Parcel Lockers 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service: 

c. All fees for Additional Services related closely to the Service referred to in sub-paragraph (b) above 
shall be paid by the Seller in accordance with the table below: 

14. The Company charges the following fees in exchange for the Additional Services provided without 
the Allegro Smart! Service in relation to the Delivery Services provided by Packeta Poland sp. z o.o. (in 
Czechia as “Zásilkovna”) 

Service Additional Service 
Code 

Fee Additional 
gross fee 

Parcel exceeding the maximum 
dimensions (maximum side 
length 120 cm, the sum of the 
dimensions of three sides 
maximum 150 cm) 

PACKETA_N2_PACZKA_PONAD_WYMIAR PLN 16.25 net 
PLN 19.99 gross 

Return to sender PACKETA_N3_ZWROT PLN 8.94 net 
PLN 10.99 gross 

Oversized parcels are parcels exceeding the dimensions and weight listed in sub-paragraph (b) 6 of this 
Section. 

d. Fees for Services and Additional Services will be added to the Seller's bill in the month in which they 
are performed, or in subsequent months, depending on when the Company becomes aware of the basis 
for charging such fees. 

8. Allegro - Delivery Service - International Shipping - Fees for Services, Goods Return Service, and 
Additional Services 

a. The Forwarding Service referred to in Appendix No. 16 to the Terms & Conditions provided by Allegro 
Sp. z o.o. in cooperation with Carriers, covering the following delivery options: 

● Allegro International Courier Czechia 

● Allegro International Pick-Up Point Czechia 

● Allegro International Parcel Lockers Czechia 
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● Allegro International Pick-Up Point Czechia — next-day delivery* 

● Allegro International Parcel Lockers Czechia — next-day delivery*  

The fees for Sellers using this service shall be as follows: 

b. Any Additional Services strictly related to the delivery of Goods in the Allegro International Czechia, 
Allegro International Czechia — next-day delivery Service shall be paid for by the Seller in accordance 
with the table below. 

15. The Company charges the following fees in exchange for the Additional Services provided without 
the Allegro Smart! Service in relation to the International Forwarding Services provided by the Company, 
and the related penalties and compensations. 

a. Additional Services: 

Additional Service Code CODE 
Fee Gross fee 

(PLN) 

Additional Parcel Protection of up to PLN 5,000 
 

included in the 
price of the service 

Additional Parcel Protection over PLN 5,000 to 
PLN 20,000 AIC_PROTECTION_N10 

0,15% of declared 
value 

0,12% net 
0,15% gross  

POD — Allegro International Courier Czechia AIC_COD_COURIER_N2 PLN 6.50 net 
PLN 7.99 gross 

POD — Allegro International Pick-Up Point 
Czechia, Allegro International Pick-Up Point 
Czechia — next-day delivery, Allegro 
International Parcel Lockers Czechia, and 
Allegro International Parcel Lockers Czechia 
— next-day delivery 

AIC_COD_PUDO_N3 PLN 4.87 net 
PLN 5.99 gross 

Verification of the parcel weight and 
dimensions  

AIC_VER_N4 PLN 13.00 net 
PLN 15.99 gross 

Surcharge for Allegro International Courier 
Czechia parcels exceeding 30 kg (actual weight) 

AIC_OVERWEIGHT_COURIER_
N6 

PLN 81.29 net 
PLN 99.99 gross 

Surcharge for Allegro International Pick-Up 
Point Czechia, Allegro International Pick-Up 
Point Czechia — next-day delivery, Allegro 
International Parcel Lockers Czechia, and 
Allegro International Parcel Lockers Czechia 
— next-day delivery parcels exceeding 20 kg 
(actual weight) 

AIC_OVERWEIGHT_PUDO_N6 PLN 81.29 net 
PLN 99.99 gross 
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Surcharge for Allegro International Courier 
Czechia and Allegro International Pick-Up 
Point Czechia, and Allegro International 
Pick-Up Point Czechia — next-day delivery 
parcels exceeding 120 cm (longest side) or 
exceeding max. sum of 3 sides 220 cm, and 
Allegro International Parcel Lockers Czechia 
and Allegro International Parcel Lockers 
Czechia — next-day delivery parcels 
exceeding 43 x 33 x 57 cm  

AIC_OVERSIZE_N5 PLN 16.25 net 
PLN 19.99 gross 

Return to sender AIC_RETURN_N1 PLN 15.44 net 
PLN 18.99 gross 

Collection order (applicable up to 4 parcels 
from the same location on the same day) [1] AIC_PICK_UP_N9 PLN 4.87 net 

PLN 5.99 gross 
 
[1] Note! If a courier's visit is ordered via 2 different tools at the same time, a separate fee will be charged 
for the additional visit. 

Parcels handled in the Allegro International Courier Czechia, Allegro International Pick-Up Point 
Czechia, Allegro International Pick-Up Point Czechia — next-day delivery, Allegro International 
Parcel Lockers Czechia, and Allegro International Parcel Lockers Czechia — next-day delivery 
services should meet the following standard parameters: 

● a standard parcel is in the shape of a regular cuboid from which no oversized elements protrude, 
packaged in accordance with the instructions 

● The maximum weights and dimensions of parcels, depending on the dispatch option, should be 
as follows: 

Allegro International Courier Czechia 

Dispatch via courier service: 

● maximum weight — 30 kg 

● longest side — 120 cm 

● maximum sum of 3 sides — 220 cm. 

Dispatch via Parcel Locker: 

● maximum weight — 25 kg 

● maximum dimensions — 64 x 38 x 41 cm. 

https://allegro.pl/pomoc/dla-sprzedajacych/metody-dostawy/pakowanie-przesylek-allegro-international-O3aKoBM8xSa
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Allegro International Pick-Up Point Czechia, Allegro International Pick-Up Point Czechia — next-
day delivery 

Dispatch via courier service: 

● maximum weight — 20 kg 

● longest side — 120 cm 

● maximum sum of 3 sides — 220 cm. 

Dispatch via Parcel Locker: 

● maximum weight — 20 kg 

● maximum dimensions — 64 x 38 x 41 cm. 

Allegro International Parcel Lockers Czechia, Allegro International Parcel Lockers Czechia — 
next-day delivery 

Dispatch via courier service: 

● maximum weight — 20 kg 

● maximum dimensions — 43 x 33 x 57 cm. 

Dispatch via Parcel Locker: 

● maximum weight — 20 kg 

● maximum dimensions — 43 x 33 x 57 cm. 

Parcels with dimensions or weight exceeding the values indicated above shall be subject to additional 
fees chargeable for Additional Services in accordance with the Additional Services price list set out in 
subparagraph b. above, and may be returned to the sender. 

b. c. Penalties and compensation. 

Penalties and compensation Reason for charge Code CODE Charge 
amount 

Penalty for the first instance related to a parcel non-compliant 
with the Onerous Parcel Terms & Conditions due to prohibited 
content of the parcel or its defective packaging 

AIC_DANGER1_
N7 

PLN 119.00 
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Penalty for subsequent instances related to parcels non-
compliant with the Onerous Parcel Terms & Conditions due to 
prohibited content of such parcels or their defective packaging 

AIC_DANGER2_
N8 

PLN 1119.00 

 
c. d. Fees for Services, Additional Services, penalties and compensation shall be charged to the Seller in 
the month in which they occur, or in subsequent months after the provision of these services, depending 
on when the Company becomes aware of the grounds for calculating these fees. Where penalties or 
compensation are charged, they shall be documented in the settlements referred to in Sections 2 
through to 6 above Section 6 and Section 8 of this Appendix. 

9. Allegro — Delivery Services — International delivery — fees for Services and Additional 
Services, as provided by Direct Parcel Distribution CZ s.r.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Terms & Conditions, is provided by the 
Service Provider, Direct Parcel Distribution CZ s.r.o., which implements the Services in the following 
delivery options: 

● Allegro DPD Courier Poland 

● Allegro DPD Courier Poland payment on delivery 

● Allegro DPD Pickup Poland  

b. Seller’s fees for Services provided on the basis of the Delivery Service and Services provided as part 
of Allegro Smart! are as follows: 

Service name Service code 
Allegro DPD Courier Poland up to 10 kg DPD_COURIER_CZ_PL 
Order value in the range Gross fee — Allegro SMART! 
PLN 30 – 44.99 gross PLN 1.99 – for each parcel 
PLN 45 – 64.99 gross PLN 3.99 – for each parcel 
PLN 65 – 99.99 gross PLN 5.79 – for each parcel 
PLN 100 – 149.99 gross PLN 9.09 – for each parcel 
from PLN 150 gross PLN 11.49 – for the first parcel, for each 

additional parcel PLN 9.09 gross 
Order value in the range Gross fee — the Delivery Service 
Regardless of the order value PLN 14.99 

 

Service name Service code 
Allegro DPD Pickup Poland up to 10 kg DPD_PUP_CZ_PL 
Order value in the range Gross fee — Allegro SMART! 
PLN 30 – 44.99 gross PLN 1.59 – for each parcel 
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PLN 45 – 64.99 gross PLN 3.09 – for each parcel 
PLN 65 – 99.99 gross PLN 4.99 – for each parcel 
PLN 100 – 149.99 gross PLN 7.59 – for each parcel 
from PLN 150 gross PLN 9.99 – for the first parcel, for each 

additional parcel PLN 7.59 gross 
Order value in the range Gross fee — the Delivery Service 
Regardless of the order value PLN 11.99 

c. All Additional Services strictly relating to the Service referred to in sub-paragraph (b) above are paid 
by the Seller as per the table below: 

16. The Company charges the following fees in exchange for the Additional Services in relation to the 
Delivery Services provided by Direct Parcel Distribution CZ s.r.o. 

a. Additional Services: 

Service Additional fees and services Code Fee Gross 
surcharge 

Surcharge Gross surcharge for the Allegro 
DPD Courier Poland service for a parcel 
weighing over 10 to 20 kg 

DPD_OVER_10_20_CZ_PL PLN 8.12 net 
PLN 9.99 gross 

Surcharge Gross surcharge for the Allegro 
DPD Courier Poland service for a parcel 
weighing over 20 to 31.5 kg 

DPD_OVER_20_31,5_CZ_PL PLN 16.25 net 
PLN 19.99 gross 

Surcharge Gross surcharge for the Allegro 
DPD Pickup Poland service for a parcel 
weighing over 10 to 20 kg 

DPD_OVER_10_20_CZ_PL PLN 8.12 net 
PLN 9.99 gross 

Payment on delivery up to PLN 6,000 DPD_COD_CZ_PL PLN 4.06 net 
PLN 4.99 gross 

Non-standard parcel fee  DPD_NON_STANDARD_CZ_PL PLN 121.14 net 
PLN 149.00 gross 

Custom packaging (black foil or black 
packaging)  DPD_BLACK_FOIL PLN 24.38 net 

PLN 29.99 gross 
Incorrect packaging of tires DPD_WRONG_PACKING_CZ_PL PLN 16.25 net 

PLN 19.99 gross 
Additional charge for tires transport DPD_TIRES_CZ_PL PLN 44.71 net 

PLN 64.99 54.99 gross 

Non-standard parcels — parcels with at least one of the following parameters: 

● Parcels exceeding the maximum weight indicated for individual services (Allegro DPD Courier 
Poland; Allegro DPD Pickup Poland) 
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● Parcels whose dimensions exceed the permissible values specified in the descriptions of the 
above services (Allegro DPD Courier Poland; Allegro DPD Pickup Poland) 

● Parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

● Parcels packed in black film or other black packaging 

● Parcels that do not have a compact shape of a block, cube or polygonal tube or envelope 

● Containing tires not packaged in accordance with the DPD guidelines 

● With a cylindrical, round, or oval shape  (e.g., tubes, fabric rolls); or 

● With irregular shapes, including parcels that are not packaged in a box/packaging with a regular 
shape; 

Goods excluded from transport are listed in the Partner Regulations: 
https://www.dpd.com/cz/en/general-terms-and-conditions/ 

b. d. In cases where the value representing the dimensional weight of the parcel, understood as width 
cm x length cm x height cm / 5000, exceeds the value corresponding to the actual weight of the parcel, 
the price for the Service may be determined based on the dimensional weight of the parcel. 

c. e. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided. or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees.  

d. f. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, 
or if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods 
via the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

10. Allegro — Delivery Services — International delivery — Fees for Services and Additional 
Services, as provided by Direct Parcel Distribution SK s.r.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Direct Parcel Distribution SK s.r.o., which implements the Services in the following 
delivery options: 

● Allegro DPD Courier Poland 

https://www.dpd.com/sk/en/support/tips-and-tricks/packingtips/
https://www.dpd.com/cz/en/general-terms-and-conditions/
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● Allegro DPD Courier Poland payment on delivery 

● Allegro DPD Pickup Poland  

Service name Service code 
Allegro DPD Courier Poland up to 31.5 kg DPD_COURIER_SK_PL 
Order value in the range Gross fee — Allegro SMART! 
PLN 30 – 44.99 gross PLN 1.99 – for each parcel 
PLN 45 – 64.99 gross PLN 3.99 – for each parcel 
PLN 65 – 99.99 gross PLN 5.79 – for each parcel 
PLN 100 – 149.99 gross PLN 9.09 – for each parcel 
from PLN 150 gross PLN 11.49 – for the first parcel, for each additional 

parcel PLN 9.09 gross 
Order value in the range Gross fee under the Delivery Service 
Regardless of the order value PLN 14.99 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service name Service code 
Allegro DPD Pickup Poland up to 20 kg DPD_OOH_SK_PL 
Order value in the range Gross fee — Allegro SMART! 
PLN 30 – 44.99 gross PLN 1.59 – for each parcel 
PLN 45 – 64.99 gross PLN 3.09 – for each parcel 
PLN 65 – 99.99 gross PLN 4.99 – for each parcel 
PLN 100 – 149.99 gross PLN 7.59 – for each parcel 
from PLN 150 gross PLN 9.99 – for the first parcel, for each additional 

parcel PLN 7.59 gross 
Order value in the range Gross fee under the Delivery Service 
Regardless of the order value PLN 11.99 

 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

17. The Company charges the following fees in exchange for the Additional Services in relation to the 
Delivery Services provided by Direct Parcel Distribution SK s.r.o.  

a. Additional Services: 

Additional Service  Code Gross Fee  

Payment on delivery up to PLN 6,000 DPD_N3_COD PLN 4.06 net 
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PLN 4.99 gross 

Non-standard parcel fee  DPD_N3_OVERSIZE PLN 21.13 net 
PLN 25.99 gross 

Tires — surcharge to the standard service DPD_TIRES_SK_PL PLN 10.56 net 
PLN 12.99 gross 

Non-standard parcels — parcels with at least one of the following parameters: 

● Parcels exceeding the maximum weight indicated for individual services (Allegro DPD Courier 
Poland; Allegro DPD Pickup Poland) 

● Parcels whose dimensions exceed the permissible values specified in the descriptions of the 
above services (Allegro DPD Courier Poland; Allegro DPD Pickup Poland) 

● Parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

● Parcels packed in black film or other black packaging 

● Parcels that do not have a compact shape of a block, cube or polygonal tube or envelope 

● Containing tires not packaged in accordance with the DPD guidelines 

● With a cylindrical, round, or oval shape  (e.g., tubes, fabric rolls); or 

● With irregular shapes, including parcels that are not packaged in a box/packaging with a regular 
shape;  

Goods excluded from transport are listed in the Partner Terms & Condition: 
https://www.dpd.com/sk/sk/vop/ 

b. d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month 
in which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

c. e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, 
or if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods 
via the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

11. Allegro - Delivery Service - International Shipments - Service Fees, Goods Return Service and 
Additional Services 

https://www.dpd.com/sk/en/support/tips-and-tricks/packingtips/
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a. The Forwarding Service referred to in Appendix 16 to the Allegro Terms & Conditions, provided by 
Allegro Company in cooperation with suppliers, covered by the following delivery options: 

● Allegro International Courier Poland 

● Allegro International Pick-up Point Poland 

● Allegro International Parcel Lockers Poland 

b. Fees for Sellers for Services provided based on the Delivery Service and Services provided within Allegro 
Smart! are: 

Service name Service code 
Allegro International Courier Poland (max. 
weight 30 kg, max. 120 cm longest side, max. sum 
of 3 sides 220 cm) 

ONE_COURIER_CZ_PL 

Order value in range Gross fee within Allegro SMART! 
PLN 30 - 44.99  gross PLN 1,99 – for each parcel 
PLN 45 – 64,99 gross PLN 3.99 – for each parcel 
PLN 65 - 99.99 gross PLN 5,79 – for each parcel 
PLN 100 - 149.99 gross PLN 9.09 – for each parcel 
from PLN 150 gross PLN 11.49 - for the first parcel, and for each 

subsequent parcel PLN 9.09 gross 
Order value in range Gross fee for the Delivery Service 
Regardless of the order value PLN 14.99 

 
Service name Service code 

Allegro International Pick-up Point Poland (max. 
weight 20 kg / 20 kg for parcels from the Parcel 
Lockers, max. dimensions of the parcel 64 x 38 x 41 
cm) 

ONE_PUDO_CZ_PL 

Order value in range Gross fee within Allegro SMART! 
PLN 30 - 44.99  gross PLN 1.59 – for each parcel 
PLN 45 – 64,99 gross PLN 3,09 – for each parcel 
PLN 65 - 99.99 gross PLN 4,99 – for each parcel 
PLN 100 - 149.99 gross PLN 7,59 – for each parcel 
from PLN 150 gross PLN 9,99 - for the first parcel, and for each 

subsequent one PLN 7,59 gross  
Order value in range Gross fee for the Delivery Service 
Regardless of the order value PLN 11.99 

 
Service name Service code 

Allegro International Parcel Lockers Poland (up 
to 20 kg, max. dimensions: 64 x 38 x 41 cm) 

ONE_APM_CZ_PL 
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Order value in range Gross fee within Allegro SMART! 
PLN 30 - 44.99  gross PLN 1.59 – for each parcel 
PLN 45 – 64,99 gross PLN 3,09 – for each parcel 
PLN 65 - 99.99 gross PLN 4,99 – for each parcel 
PLN 100 - 149.99 gross PLN 7,59 – for each parcel 
from PLN 150 gross PLN 9,99 - for the first parcel, and for each 

subsequent one PLN 7,59 gross  
Order value in range Gross fee for the Delivery Service 
Regardless of the order value PLN 11.99 

c. All Additional Services strictly related to the delivery of Goods within the Allegro International Poland 
Service are payable by the Seller in accordance with the table below. 

18. The Company charges the following fees in exchange for the Additional Services provided in 
connection with the International Forwarding Services provided by the Company.  

a. Additional Services: 

Additional Service  Code 
Fee Gross fee 

(PLN) 

Return to sender ONE_RETURN 
Included in the 

price of the 
service 

Additional parcel protection up to PLN 5,000  
Included in the 

price of the 
service 

Additional protection for parcels over PLN 5,000 up 
to a maximum value of PLN 20,000  

ONE_PROTECTION 

0.15% of the 
declared parcel 

value 
0,12% net 
0,15% gross 

Surcharge for Allegro International Courier 
Poland parcel weighing over 31,5 kg (actual weight) 

ONE_OVER_31,5_50 PLN 32.51 net 
PLN 39.99 gross 

Surcharge for Allegro International parcel Pick-
up Point Poland and Allegro International Parcel 
Lockers Poland weighing over 20 kg (actual weight) 

ONE_OVERSIZE PLN 32.51 net 
PLN 39.99 gross 

Allegro International Courier Poland parcels with 
dimensions greater than 120 cm (longest side) or 
when the circumference exceeds 220 cm and 
Allegro International Pickup Point Poland, 
Allegro International Parcel Lockers Poland 
when the dimensions exceed : 64 x 38 x 41 cm 

ONE_OVERSIZE PLN 32.51 net 
PLN 39.99 gross 
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Parcels handled by Allegro International Courier Poland, Allegro International Pick-up Point Poland, and 
Allegro International Parcel Lockers Poland should meet the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid, from which no oversized element 
protrudes, packed in accordance with the instructions 

● The maximum weights and dimensions of parcels, depending on the delivery option, should be: 

Allegro International Courier Poland 

Dispatch via courier service: 

● maximum weight – 31,5 kg 

● longest side – 120 cm 

● maximum sum of 3 sides – 220 cm. 

Dispatch via Parcel Locker: 

● maximum weight – 20 kg 

● maximum dimensions – 64 x 38 x 41 cm. 

Allegro International Pick-up Point Poland 

Dispatch via courier service: 

● maximum weight – 20 kg 

● maximum dimensions – 64 x 38 x 41 cm. 

Dispatch via Parcel Locker: 

● maximum weight – 20 kg 

● maximum dimensions – 64 x 38 x 41 cm. 

Allegro International Parcel Lockers Poland 

Dispatch via courier service: 

● maximum weight – 20 kg 

● maximum dimensions – 64 x 38 x 41 cm. 

https://allegro.pl/pomoc/dla-sprzedajacych/metody-dostawy/pakowanie-przesylek-allegro-international-O3aKoBM8xSa
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Dispatch via Parcel Locker: 

● maximum weight – 20 kg 

● maximum dimensions – 64 x 38 x 41 cm. 

Parcels whose dimensions or weight exceed the values indicated above will be subject to additional fees 
resulting from the fees for Additional Services in accordance with the Additional Services price list 
contained in sub-paragraph b. above and may be returned to the sender, 

b. d. Fees for Services, Additional Services, penalties and compensations will be added to the Seller's 
account in the month in which they were performed or in the following months after the performance 
of these services, depending on the date on which the Company received information about the basis 
for calculating these fees. In the event of penalties or compensations being charged, they will be 
documented as part of the settlements referred to in Sections 2 through to 6 Sections 6 and Section 8 
of this Appendix. 

c. e. In the event that the Allegro Smart! parcel is not collected by the Buyer and it is returned to the 
Seller, or if the Buyer exercises his right to withdraw from the contract and realizes the return of the 
Goods via the return form available to the Buyer in the “Purchase History” tab and within the return 
options available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in 
the amount reduced by the value indicated in the table for the unreturned part of the order. The 
condition of the refund is that the return parcel is given a status indicating delivery. The fee is not 
refundable if, by dispatching the parcel to the Buyer, the Seller violated the conditions specified in the 
Allegro Terms & Conditions and its appendixes. 

12. Allegro — Delivery Service — DPD HU — fees for Services  and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, DPD Hungary Kft., which implements the Services in the following delivery options: 

● Allegro DPD Courier Poland  

● Allegro DPD Courier Poland payment on delivery 

● Allegro DPD Pickup Poland  

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service name Service code 
Allegro DPD Courier Poland up to 31.5 kg DPD_COURIER_HU_PL 
Order value in the range Gross fee — Allegro SMART! 
PLN 30 - 44.99 gross PLN 1.99 — for each parcel 
PLN 45 - 64.99 gross PLN 3.99 — for each parcel 
PLN 65 - 99.99 gross PLN 5.79 — for each parcel 
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PLN 100 - 149.99 gross PLN 9.09 — for each parcel 
from PLN 150 gross PLN 11.49  
Order value in the range Gross fee — the Delivery Service 
Regardless of the order value PLN 14,99  

 
Service name Service code 

Allegro DPD Pickup Poland up to 20 kg DPD_POINT_HU_PL 
Order value in the range Gross fee — Allegro SMART! 
PLN 30 - 44.99 gross PLN 1.59 — for each parcel 
PLN 45 - 64.99 gross PLN 3.09 — for each parcel 
PLN 65 - 99.99 gross PLN 4.99 — for each parcel 
PLN 100 - 149.99 gross PLN 7.59 — for each parcel 
from PLN 150 gross PLN 9.99  
Order value in the range Gross fee — the Delivery Service 
Regardless of the order value PLN 11,99  

c. Any Additional Services strictly related to the delivery of Goods in the Allegro DPD Courier Poland 
Service will be paid by the Seller, in accordance with the table below. 

19. The Company charges the following fees in exchange for the Additional Services provided in 
connection with the Delivery Services provided by DPD Hungary Kft. 

a. Additional Services: 

Additional service Code Fee Gross fee (PLN) 

Cash on delivery (maximum amount 
of PLN 15,000.00) 

DPD_COURIER_COD PLN 4.06 net 
PLN 4.99 gross 

Return of undelivered parcel DPD_UNDELIVERED_RETURN PLN 12.19 net 
PLN 14.99 gross 

Charge for a parcel exceeding the 
maximum dimensions or weight 

DPD_NONSTANDARD_SIZE_WEIGHT PLN 121.14 net 
PLN 149.00 gross 

Fee for non-standard parcels 
requiring manual sorting 

DPD_NONSTANDARD_HANDLING PLN 16.25 net 
PLN 19.99 gross 

 
Non-standard parcels — parcels with at least one of the following parameters: 

● Parcels exceeding the maximum weight indicated for individual services (Allegro DPD Courier 
Poland; Allegro DPD Pickup Poland) 

● Parcels whose dimensions exceed the permissible values specified in the descriptions of the 
above services (Allegro DPD Courier Poland; Allegro DPD Pickup Poland) 
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● Parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

● Parcels packed in black film or other black packaging 

● Parcels that do not have a compact shape of a block, cube or polygonal tube or envelope 

● Not packaged in accordance with the DPD guidelines 

● With a cylindrical, round, oval shape (e.g., tubes, fabric rolls); or 

● With irregular shapes, including parcels that are not packaged in a box/packaging with a regular 
shape; or 

Packing instructions are available at: https://www.dpd.com/hu/en/support/packaging/ 

c. d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the months following the provision of these services, depending on the 
date when the Company becomes aware of the basis for charging these fees. 

d. e. If the Buyer fails to pick up the Allegro Smart! parcel and it is returned to the Seller or the Buyer 
exercises the right to withdraw from the agreement and to return the Goods via the return form 
available to the Buyer in the “Purchase History” tab and with the return options available in Allegro 
Smart!, Allegro will refund the basic fee paid by the Buyer in the amount reduced by the value indicated 
in the table for the unreturned part of the order. The refund will be made if the return parcel receives a 
status indicating its delivery. No refund of the fee shall be granted if, when dispatching the parcel to the 
Buyer, the Seller violated the conditions specified in the Allegro Terms & Conditions and its appendixes. 
The refund will be granted in the form of a transaction rebate. 

Allegro.cz 

SECTION 17. 14.  DELIVERY SERVICE, GOODS RETURN SERVICE, AND 
ADDITIONAL SERVICES COSTS (ALLEGRO.CZ) 

1. The Company provides the Delivery Service, the Goods Return Service, and Additional Services in 
line with the rules and conditions described in Appendix No. 16 to the Terms & Conditions, as well as 
the International Forwarding Service in line with the rules and conditions described in Appendix No. 18 
to the Terms & Conditions. In addition, the Company provides the Allegro Smart! Service for Sellers in 
line with the rules and conditions described in Appendix No. 12 to the Terms & Conditions. the 
Delivery Service Price List, the Goods Return Service Price List, the Additional Services Price List, the 
International Forwarding Service, and the Allegro Smart! Service for Sellers Price List is available in this 
Section 17 below. 

2. 1.  Allegro – Delivery Service — International shipments — fees Fees for Services and Additional 
Services 

https://www.dpd.com/hu/en/support/packaging/
https://allegro.pl/regulamin/zalacznik/16
https://allegro.pl/regulamin/zalacznik/18
https://allegro.pl/regulamin/zalacznik/18
https://allegro.pl/regulamin/zalacznik/12
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a. The Delivery Service referred to in Appendix No. 16 of the Terms & Conditions, performed by DPD 
Polska sp. z o.o., which provides Services that include the following delivery options: 

● Allegro DPD Courier Czechia  

● Allegro DPD Courier Czechia payment on delivery     

● Allegro DPD Pickup Czechia 

● Allegro DPD Parcel Lockers Czechia 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 
provided as part of Allegro Smart! Service are as follows: 

Service Name of service Code Service code  

Allegro DPD Courier Czechia up to 10 kg DPD_EKSPORT_P1_KURIER_CZECHY 
Order value in range Fee Gross fee under Allegro Smart! – for each 

parcel 
CZK 179 – 268.99 gross CZK 9.42 net 

CZK 11.59 11.69 gross – for each parcel 
CZK 269 – 378.99 gross CZK 18.85 net 

CZK 23.19 23.39 gross – for each parcel 
CZK 379 – 588.99 gross CZK 28.69 net 

CZK 35.29 33.89 gross – for each parcel 
CZK 589 – 878.99 gross CZK 44.71 net 

CZK 54.99 53.19 gross – for each parcel 
from CZK 879 gross CZK 55.93 net 

CZK 68.79 67.29 gross  
– for the first parcel,  

for each additional parcel  
CZK 44.71 net 

CZK 54.99 53.19 gross 
Order value in range Fee Gross fee under the Delivery Service – for 

each parcel 
Regardless of the order value CZK 93.50 net 

CZK 115 gross  99 for each parcel 
 

Service Name of service Code Service code  

Allegro DPD Pickup Czechia up to 10 kg 
DPD_EKSPORT_P2_PUNKTY_CZECHY 

Allegro DPD Parcel Lockers Czechia 
Order value in range Fee Gross fee under Allegro Smart! – for each 

parcel 
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CZK 179 – 268.99 gross CZK 7.55 net 
CZK 9.29 9.39 gross – for each parcel 

CZK 269 – 378.99 gross CZK 15.03 net 
CZK 18.49 18.09 gross – for each parcel 

CZK 379 – 588.99 gross CZK 24.46 net 
CZK 30.09 29.19 gross – for each parcel 

CZK 589 – 878.99 gross CZK 37.15 net 
CZK 45.69 44.49 gross – for each parcel 

from CZK 879 gross CZK 46.98 net 
CZK 57.79 58.49 gross  

– for the first parcel,  
for each additional parcel  

CZK 37.15 net 
CZK 45.69 44.49 gross 

Order value in range Fee Gross fee under the Delivery Service – for 
each parcel 

Regardless of the order value CZK 52.85 net 
CZK 65.00 gross  59 for each parcel 

 
Name of service Service code 

Allegro DPD Parcel Lockers Czechia up to 10 kg 

 

DPD_EKSPORT_P2_PUNKTY_CZECHY 

Order value in range Gross fee under Allegro Smart! 
CZK 179 – 268.99 gross CZK 9.39 – for each parcel 
CZK 269 – 378.99 gross CZK 18.09 – for each parcel 
CZK 379 – 588.99 gross CZK 29.19 – for each parcel 
CZK 589 – 878.99 gross CZK 44.49 – for each parcel 
from CZK 879 gross CZK 58.49  – for the first parcel, for each additional 

parcel CZK 44.49 gross 
Order value in range Gross fee under the Delivery Service 
Regardless of the order value CZK 59 for each parcel 

Parcels handled as part of the international Allegro DPD Courier service should have the following 
standard parameters: 

● a standard parcel is a rectangular one with no oversized elements; 

● maximum weight of a single parcel: 31.5 kg; 

● longest side: 175 cm (maximum height); 

● maximum dimensions (2 x width + 2 x length + height) <= 300 cm 

Parcels handled as part of the international Allegro DPD Pickup Czechia service should have the 
following standard parameters: 
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● a standard parcel is rectangular with no oversized elements; 

● maximum weight of a single parcel: 20 kg; 

● longest side: 100 cm (maximum height); 

● maximum dimensions (2 x width + 2 x length + height) <= 250 cm 

Parcels handled as part of the international Allegro DPD Parcel Lockers Czechia service should have 
the following standard parameters: 

● a standard parcel is rectangular with no oversized elements; 

● maximum weight of a single parcel: 20 kg; 

● maximum dimension 50 x 44 x 59 [cm] 

Parcels sent by the Seller that fail to meet the standard parameters specified above will be subject to 
additional fees listed in the Additional Services price list. Parcels should be packed in accordance with 
the carrier's guidelines 

c. All fees for Additional Services related closely to the Service referred to in sub-paragraph (b) above 
shall be paid by the Seller in accordance with the table below:  

Service Additional 
service 

Billing Code  Gross Fee  

POD (not 
exceeding CZK 
50,000) 

DPD_EKSPORT_P2_KURIER_POBRANIE CZK 31.71 net 
CZK 39.00 gross 

Surcharge for 
service for a parcel 
weighing over 10 to 
20 kg (real or 
dimensional 
weight) 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_CZECHY CZK 80.49 net 
CZK 99.00 gross 

Surcharge for 
service for a parcel 
weighing over 20 to 
31.5 kg (real or 
dimensional 
weight) 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_5_CZECHY CZK 178.05 net 
CZK 219.00 gross 

Surcharge for 
parcels over 10 to 
20kg for Allegro 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_20_CZECHY CZK 39.84 net 
CZK 49.00 gross 

https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
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DPD Pickup 
Czechia and 
Allegro DPD 
Parcel Lockers 
Czechia 
Pick-up order 
placed through 
DPD Contact 
Center (telephone 
or email) 

DPD_EKSPORT_N3_ZLECENIE_ODBIORU Included in the 
Service price 

Empty vehicle (pick-
up scheduled, but 
the parcel has not 
been handed over 
to the courier) 

DPD_EKSPORT_N4_PUSTY_PODJAZD 
Included in the 

Service price 

Return to sender DPD_EKSPORT_N5_ZWROT_DO_NADAWCY CZK 93.50 net 
CZK 115.00 99 gross 

Exceeding technical 
limits (1) 

DPD_EKSPORT_N6_PRZEKROCZENIE_OGRANICZEN_TECHN
ICZNYCH 

CZK 1056.10 net 
CZK 1299.00 gross 

Additional parcel 
protection up to 
PLN 1,000 

DPD_EKSPORT_DODATKOWA_OCHRONA 
Included in the 

Service price 

Additional parcel 
protection over 
PLN 1,000 and no 
more than PLN 
2,000 

DPD_EKSPORT_U1_DODATKOWA_OCHRONA_DO_2000 CZK 7.32 net 
CZK 9.00 gross 

Additional parcel 
protection PLN 
2,000 up to PLN 
3,000 

DPD_EKSPORT_U2_DODATKOWA_OCHRONA_DO_3000 CZK 12.20 net 
CZK 15.00 gross 

Additional parcel 
protection PLN 
3,000 up to PLN 
4,000 

DPD_EKSPORT_U3_DODATKOWA_OCHRONA_DO_4000 CZK 15.45 net 
CZK 19.00 gross 

Additional parcel 
protection PLN 
4,000 up to PLN 
5,000 

DPD_EKSPORT_U4_DODATKOWA_OCHRONA_DO_5000 CZK 23.58 net 
CZK 29.00 gross 

Additional parcel 
protection PLN 
5,000 up to PLN 
10,000 

DPD_EKSPORT_U5_DODATKOWA_OCHRONA_DO_10000 CZK 186.18 net 
CZK 229.00 gross 
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Additional parcel 
protection PLN 
10,000 up to PLN 
20,000 

DPD_EKSPORT_U6_DODATKOWA_OCHRONA_DO_20000 CZK 186.18 net 
CZK 229.00 gross 

Additional parcel 
protection PLN 
20,000 up to PLN 
50,000 

DPD_EKSPORT_U7_DODATKOWA_OCHRONA_DO_50000 CZK 486.99 net 
CZK 599.00 gross 

Non-standard 
parcel (2) 

DPD_EKSPORT_N7_PACZKA_NIESTANDARDOWA CZK 812.20 net 
CZK 999.00 gross 

Pick-up 
confirmation/Deliv
ery confirmation 
(electronic 
version/upon 
request) 

DPD_EKSPORT_N12_POTWIERDZENIE_ELEKTRONICZNE CZK 80.49 net 
CZK 99.00 gross 

Pick-up 
confirmation/Deliv
ery confirmation 
(paper 
version/upon 
request) 

DPD_EKSPORT_N13_POTWIERDZENIE_PAPIEROWE CZK 80.49 net 
CZK 99.00 gross 

1) Exceeding technical limits: 

For the Allegro DPD Courier Czechia service: 

● parcel longer than 175 cm; or  

● parcels with summed dimensions (2x width + 2x length + height) exceeding 300 cm; or  

● heavier than 31.5 kg (actual or dimensional weight) 

● containing tires not packaged in accordance with the DPD guidelines 

For Allegro DPD Pickup Czechia service: 

● a parcel longer than 100 cm; or 

● a parcel whose sum of dimensions (2x width + 2x length + height) exceeds 250 cm; or 

● heavier than 20 kg (actual or dimensional weight). 

 For Allegro DPD Parcel Lockers Czechia service: 

● a parcel larger than 50 x 44 x 59 [cm]. 

https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
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● heavier than 20 kg (actual or dimensional weight). 

2) Non-standard parcel means any parcel that meets at least one of the following criteria: 

● non-sortable parcels which, due to their shape or dimensions, cannot be sorted automatically 
on the sorter or that may damage other parcels in the sorting process; or 

● the shape is cylindrical, round, or oval (e.g., tube, fabric roll); or 

● the shape is irregular (this includes parcels that are not placed in regular-shaped boxes); or 

● there are any elements extending beyond the regular shape; or the packaging material (e.g., 
rubber) prevents normal operations of the sorter; or 

● plastic film envelopes with contents that prevent automatic sorting 
 

● plastic film envelopes with the weight exceeding 5.00 kg; or 

● the parcel contains tires that are not packed in accordance with DPD guidelines; or 

● the parcel is made up of two parts that form an irregular whole. 

Detailed Terms of Service are available at https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-
polska/. 

d. Fees for Services and Additional Services will be added to the Seller's bill in the month in which they 
are performed, or in subsequent months, depending on when the Company becomes aware of the basis 
for charging such fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

3. 2. Allegro – Delivery Service — International shipments — fees for Services and Additional 
Services 

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions, performed by DHL 
Parcel Polska Sp. z o.o., which provides Services that include the following delivery options: 

● Allegro DHL Courier Czechia 

https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
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● Allegro DHL Courier Czechia - payment on delivery      

● Allegro DHL Courier Czechia — next-day delivery* 

● Allegro DHL Courier Czechia — next-day delivery, payment on delivery* 

● Allegro DHL Pickup Czechia — next-day delivery* 

● Allegro DHL Pickup Czechia — next-day delivery, payment on delivery* 

● Allegro DHL BOX Parcel Lockers 24/7 Czechia — next-day delivery* 

● Allegro DHL BOX Parcel Lockers 24/7 Czechia — next-day delivery, payment on 
delivery* 

*Services available exclusively for dispatch with postal codes specified at here. These are declared 
delivery times, without any guarantee of delivery at the specific time. 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 
provided as part of Allegro Smart! Service are as follows:  

Service Name of service Code Service code  

Allegro DHL Courier Czechia, Allegro DHL 
Courier Czechia — next-day delivery (Home 
delivery up to 10 kg – Czechia) 

 
 
DHL_EKSPORT_P1_KURIER_CZECHY 

Allegro DHL Courier Czechia — next-day 
delivery* 
Order value in range Gross fee  Fee under Allegro Smart! – for 

each parcel 
CZK 179 – 268.99 gross CZK 9.42 net 

CZK 11.59 11.69 gross – for each parcel 
CZK 269 – 378.99 gross CZK 18.85 net 

CZK 23.19 23.39 gross – for each parcel 
CZK 379 – 588.99 gross CZK 28.69 net 

CZK 35.29 33.89 gross – for each parcel 
CZK 589 – 878.99 gross CZK 44.71 net 

CZK 54.99 53.19 gross – for each parcel 
from CZK 879 gross CZK 55.93 net 

CZK 68.79 67.29 gross  
– for the first parcel,  

for each additional parcel  
CZK 44.71 net 

CZK 54.99 53.19 gross 

https://assets.allegrostatic.com/popart-attachments/att-0120ab37-e80b-4bec-9733-7840e38ef764
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Order value in range Fee Gross fee under the Delivery Service – 
for each parcel 

Regardless of the order value CZK 93.50 net 
CZK 115 gross  99 for each parcel 

 

Service name Code Service code 

Allegro DHL Pickup Czechia — next-day 
delivery* (Home delivery up to 10 kg — Czechia) 

 
 
DHL_EKSPORT_P2_PUNKTY_CZECHY Allegro DHL BOX Parcel Lockers 24/7 Czechia — 

next-day delivery*  
Order value in the range Gross fee — Allegro Smart! Fee under 

Allegro Smart! – for each parcel 
CZK 179–268.99 gross CZK 7.55 net 

CZK 9.29 11,69 gross – for each parcel 
CZK 269–378.99 gross CZK 15.03 net 

CZK 18.49 23,39 gross – for each parcel 
CZK 379–588.99 gross CZK 24.46 net 

CZK 30.09 33,89 gross – for each parcel 
CZK 589–878.99 gross CZK 37.15 net 

CZK 45.69 53,19 gross – for each parcel 
from CZK 879 gross  CZK 46.98 net 

CZK 57.79 67,29 gross  
– for the first parcel,  

for each additional parcel  
CZK 37.15 net 

CZK 45.69 53,19 gross 
Order value in the range Fee Gross fee under the Delivery Service – 

for each parcel 
Regardless of the order value CZK 52.85 net 

CZK 65.00 gross  59 for each parcel 

*Services available exclusively for dispatch with postal codes specified at here. These are declared 
delivery times, without any guarantee of delivery at the specific time. 

Service name Service code 
Allegro DHL BOX Parcel Lockers 24/7 
Czechia (Home delivery up to 10 kg — Czechia) 

DHL_EKSPORT_P2_PUNKTY_CZECHY 

Order value in the range Gross fee — Allegro Smart! 
CZK 179–268.99 gross CZK 11.69 — for each parcel 
CZK 269–378.99 gross CZK 23.39 — for each parcel 
CZK 379–588.99 gross CZK 33.89 — for each parcel 

https://assets.allegrostatic.com/popart-attachments/att-0120ab37-e80b-4bec-9733-7840e38ef764
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CZK 589–878.99 gross CZK 53.19 — for each parcel 
from CZK 879 gross  CZK 67.29 — for the first parcel, CZK 53.19 for 

each additional parcel 
Order value in the range Gross fee — the Delivery Service 
Regardless of the order value CZK 59 — for each parcel 

Parcels handled as part of the international Allegro DHL Courier and Allegro DHL Courier Czechia — 
next-day delivery service should have the following standard parameters: 

Parcel weight and dimensions (including packaging): 

● single-piece parcels with a maximum weight of 31.5 kg not placed on a pallet 

● maximum dimensions of a standard parcel 120 x 60 x 60 cm — if any of the sides exceeds the 
dimensions listed, an additional fee is charged for a non-standard element 

● minimum parcel dimensions 15 x 11 x 1 cm 

● maximum length of the parcel 200 cm 

● the maximum circumference of the parcel cannot exceed 360 cm 

● the circumference of the parcel is calculated as 1 x length + 2 x width + 2 x height 

Parcels handled as part of the Allegro DHL Pickup Czechia — next-day delivery international service 
should have the following standard parameters: 

Parcel weight and dimensions (including packaging): 

● single-piece parcels with a maximum weight of 31.5 kg not placed on the pallet 

● maximum dimensions of a standard parcel: 120 x 60 x 60 cm — if any of the sides exceeds 
these dimensions, an additional fee is charged for the non-standard element 

● minimum parcel dimensions: 15 x 11 x 1 cm 

● maximum parcel circumference cannot exceed 360 cm 

● the parcel circumference is calculated as follows: 1 x length + 2 x width + 2 x height 

Parcels handled as part of the Allegro DHL BOX Parcel Lockers 24/7 Czechia — next-day delivery 
international service should have the following standard parameters: 

Parcel weight and dimensions (including packaging): 

● single-piece parcels with a maximum weight of 31.5 kg not placed on the pallet 
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● maximum dimensions of a standard parcel: 60 x 43 x 43 cm — if any of the sides exceeds these 
dimensions, an additional fee is charged for the non-standard element 

● minimum parcel dimensions: 15 x 11 x 1 cm 

● maximum parcel circumference cannot exceed 360 cm 

● the parcel circumference is calculated as follows: 1 x length + 2 x width + 2 x height 

Parcels that do not meet the standard dimensions referred to above and shipped by the Seller will be 
subject to additional fees resulting from fees for Additional Services. 

c. All Additional Services strictly relating to the Service referred to in sub-paragraph (b). above are paid 
by the Seller as per the table below: 

Service Additional 
service 

Code Billing code Fee Gross fee 

Payment on delivery 
(not exceeding CZK 
40,000 for home 
delivery and CZK 
20,000 for pick-up 
points and parcel 
lockers)  

DHL_EKSPORT_P2_KURIER_POBRANIE CZK 31.71 net 
CZK 39.00 gross 

Surcharge for a 
parcel weighing over 
10 kg to 20 kg courier 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_CZECHY CZK 80.49 net 
CZK 99.00 gross 

Surcharge for a 
parcel weighing over 
20 kg to 31.5 kg 
courier 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_CZECH
Y 

CZK 113.01 net 
CZK 139.00 gross 

Surcharge for 
parcels over 10 kg to 
20 kg to pick-up 
points and parcel 
lockers 

DHL_EKSPORT_N1_PUNKTY_NADWAGA_10_20_CZECHY CZK 39.84 net 
CZK 49.00 gross 

Surcharge for 
parcels over 20 kg to 
31.5 kg to pick-up 
points and parcel 
lockers 

DHL_EKSPORT_N2_PUNKTY_NADWAGA_20_31_5_CZEC
HY 

CZK 113.01 net 
CZK 139.00 gross 

Surcharge for the 
dimensional weight 

DHL_EKSPORT_N6_PRZEKROCZONA_WAGA_WOLUMET
RYCZNA_31_5 

CZK 20.33 net 
CZK 25.00 gross 
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of parcels for each 
element with a 
dimensional weight 
from 31.5 kg to 50 kg 
Surcharge for the 
dimensional weight 
of parcels for each 
element with a 
dimensional weight 
from 50 kg to 110 kg 

DHL_EKSPORT_N7_PRZEKROCZONA_WAGA_WOLUMET
RYCZNA_50 

CZK 80.49 net 
CZK 99.00 gross 

Surcharge for the 
dimensional weight 
of parcels for each 
element with a 
dimensional weight 
of more than 110 kg 

DHL_EKSPORT_N8_PRZEKROCZONA_WAGA_WOLUMET
RYCZNA_110 

CZK 405.69 net 
CZK 499.00 gross 

Fee for non-standard 
parcel 

DHL_EKSPORT_N5_PACZKA_NIESTANDARDOWA CZK 649.59 net 
CZK 799.00 gross 

Return to sender DHL_EKSPORT_N5_ZWROT_DO_NADAWCY CZK 93.50 net 
CZK 115.00 99 gross 

Pickup order (phone 
or email) 

DHL_EKSPORT_N3_ZLECENIE_ODBIORU Included in the 
Service price 

Empty vehicle 
without releasing 
parcels (concerning 
ordering a courier 
and not releasing 
parcels) 

DHL_EKSPORT_N4_PUSTY_PODJAZD Included in the 
Service price 

Additional parcel 
protection up to PLN 
10,000 

DHL_EKSPORT_U5_DODATKOWA_OCHRONA_DO_10000 CZK 72.36 net 
CZK 89.00 gross 

Additional parcel 
protection PLN 
10,000 up to PLN 
20,000 

DHL_EKSPORT_U6_DODATKOWA_OCHRONA_DO_20000 CZK 186.18 net 
CZK 229.00 gross 

Additional parcel 
protection PLN 
20,000  up to PLN 
50,000 

DHL_EKSPORT_U7_DODATKOWA_OCHRONA_DO_50000 CZK 486.99 net 
CZK 599.00 gross 

d. The Services and Additional Services fees will be charged to the Seller's account in the month in which 
they were provided or in the following months after the provision of these services, depending on the 
date when the Company becomes aware of the basis for charging these fees. 
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e. In cases where the value representing the dimensional weight of the parcel, understood as width cm 
x length cm x height cm / 4,000, exceeds the value corresponding to the actual weight of the parcel, the 
price for the Service is determined based on the dimensional weight of the parcel. 

f. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the "Purchase History" tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

4. 3. Allegro – Delivery Service — International shipments — fees for Services and Additional 
Services performed by Packeta Poland sp. z o.o. (in Czechia as Zásilkovna) 

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions, performed by Packeta 
Poland sp. z o.o. (in Czechia as Zásilkovna), which provides Services that include the following delivery 
options: 

● Allegro Dispatch from Poland to Czechia — Packeta Pick-up Point 

● Allegro Dispatch from Poland to Czechia — Packeta Pick-up Point payment on delivery 

● Allegro Dispatch from Poland to Czechia — Packeta Parcel Lockers 

● Allegro Dispatch from Poland to Czechia — Packeta Parcel Lockers payment on delivery 

● Allegro Dispatch from Slovakia to Czechia — Packeta Pick-up Point 

● Allegro Dispatch from Slovakia to Czechia — Packeta Pick-up Point payment on delivery 

● Allegro Dispatch from Slovakia to Czechia — Packeta Parcel Lockers 

● Allegro Dispatch from Slovakia to Czechia — Packeta Parcel Lockers payment on delivery 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 
provided as part of Allegro Smart! Service are as follows: 

Service Name of service Code Service code  

Allegro Dispatch from Poland to Czechia — 
Packeta Pick-up Point 

PACKETA_P1_PUNKTY_CZ 
Allegro Dispatch from Poland to Czechia — 
Packeta Parcel Lockers 
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Allegro Dispatch from Slovakia to Czechia — 
Packeta pick-up point 

PACKETA_PUDO_SK_CZ 
Allegro Dispatch from Slovakia to Czechia — 
Packeta parcel lockers 
Order value in range Gross Fee under Allegro Smart! — for each 

parcel 
CZK 179 – 268.99 gross CZK 7.55 net 

CZK 9.29 9.39 gross – for each parcel 
CZK 269 – 378.99 gross CZK 15.03 net 

CZK 18.49 18.09 gross – for each parcel 
CZK 379 – 588.99 gross CZK 24.46 net 

CZK 30.09 29.19 gross – for each parcel 
CZK 589 – 878.99 gross CZK 37.15 net 

CZK 45.69 44.49 gross – for each parcel 
from CZK 879 gross CZK 46.98 net 

CZK 57.79 58.49 gross  
– for the first parcel,  

for each additional parcel  
CZK 37.15 net 

CZK 45.69 44.49 gross 
Order value in range Gross Fee under the Delivery Service — for 

each parcel 
Regardless of the order value CZK 52.85 net 

CZK 65.00 gross  59 for each parcel 
 

Name of service Service code 
Allegro Dispatch from Poland to Czechia — 
Packeta Parcel Lockers 

PACKETA_P1_PUNKTY_CZ 

Order value in range Gross fee under Allegro Smart! 
CZK 179 – 268.99 gross CZK 9.39 – for each parcel 
CZK 269 – 378.99 gross CZK 18.09 – for each parcel 
CZK 379 – 588.99 gross CZK 29.19 – for each parcel 
CZK 589 – 878.99 gross CZK 44.49 – for each parcel 
from CZK 879 gross CZK 58.49  – for the first parcel, for each 

additional parcel CZK 44.49 gross 
Order value in range Gross fee under the Delivery Service 
Regardless of the order value CZK 59 for each parcel 

 
Name of service Service code 

Allegro Dispatch from Slovakia to Czechia — 
Packeta Pick-up Point 

PACKETA_PUDO_SK_CZ 

Order value in the range Gross fee — Allegro Smart! 
CZK 179 – 268.99 gross CZK 9.39 – for each parcel 
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CZK 269 – 378.99 gross CZK 18.09 – for each parcel 
CZK 379 – 588.99 gross CZK 29.19 – for each parcel 
CZK 589 – 878.99 gross CZK 44.49 – for each parcel 
from CZK 879 gross CZK 58.49  – for the first parcel, for each 

additional parcel CZK 44.49 gross 
Order value in the range Gross fee under the Delivery Service 
Regardless of the order value CZK 59.00 

 
Name of service Service code 
Allegro Dispatch from Slovakia to Czechia — 
Packeta Parcel Lockers 

PACKETA_PUDO_SK_CZ 

Order value in the range Gross fee — Allegro Smart! 
CZK 179 – 268.99 gross CZK 9.39 – for each parcel 
CZK 269 – 378.99 gross CZK 18.09 – for each parcel 
CZK 379 – 588.99 gross CZK 29.19 – for each parcel 
CZK 589 – 878.99 gross CZK 44.49 – for each parcel 
from CZK 879 gross CZK 58.49  – for the first parcel, for each 

additional parcel CZK 44.49 gross 
Order value in the range Gross fee under the Delivery Service 
Regardless of the order value CZK 59.00 

Parcels handled as part of the international service Allegro Dispatch from Poland to Czechia – Packeta 
Pick-up Point and Allegro Dispatch from Poland to Czechia – Packeta Parcel Lockers Allegro Dispatch 
from Slovakia to Czechia — Packeta Pick-up Point and Allegro Dispatch from Slovakia to Czechia — 
Packeta Parcel Lockers should have the following standard parameters: 

● a standard parcel is a rectangular one with no oversized elements; 

● maximum weight of a single parcel: 15 kg 

● longest side: 120 cm (maximum height) 

● maximum dimensions: sum of three sides less than or equal to 150 cm (e.g., 60 x 40 x 50 cm) 

Parcels that do not meet the standard dimensions referred to above, sent by the Seller, will be subject 
to additional fees resulting from fees for Additional Services and will be returned to the sender in 
accordance with the price list contained in sub-paragraph (b) (c). 

c. All fees for Additional Services related closely to the Service referred to in sub-paragraph (b) above 
shall be paid by the Seller in accordance with the table below: 
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Service Additional Service Code CODE Gross fee Fee  

Payment on delivery (not 
exceeding CZK 20,000) PACKETA_N1_POBRANIE 

CZK 23.58 net 
CZK 29.00 gross 

Parcel exceeding the maximum 
dimensions (maximum side 
length 120 cm, the sum of the 
dimensions of three sides 
maximum 150 cm) 

PACKETA_N2_PACZKA_PONAD_WYMIAR 

CZK 80.49 net 
CZK 99.00 gross 

Return to sender PACKETA_N3_ZWROT CZK 52.85 net 
CZK 65.00 59 gross 

  
Oversized parcels are parcels exceeding the dimensions and weight listed in sub-paragraph (b). 

d. Fees for Services and Additional Services will be added to the Seller's bill in the month in which they 
are performed, or in subsequent months, depending on when the Company becomes aware of the basis 
for charging such fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

5. 4. Allegro – Delivery Service – One – fees for Services and Additional Services.  

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions provided by a Service 
Provider Allegro Retail a.s which provides the Services as part of the following delivery option: 

● Allegro One Courier 

● Allegro One Courier – payment on delivery  

● Allegro One Point  

● Allegro One Point – payment on delivery  

● Allegro One Parcel Lockers  

● Allegro One Parcel Lockers – payment on delivery 

b. The fees for Sellers for the Services provided based on the Delivery Service and the Services provided 
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as part of Allegro Smart! Service are as follows: 

Service Name of service Service code Code  

Allegro One Point ONE_POINT_P1 
Order value in range Gross Fee under Allegro Smart! — for each 

parcel 
CZK 179 – 268.99 gross CZK 7.15 net 

CZK 8.79 9.39 gross – for each parcel 
CZK 269 – 378.99 gross CZK 14.30 net 

CZK 17.59 18.09 gross – for each parcel 
CZK 379 – 588.99 gross CZK 23.24 net 

CZK 28.59 29.19 gross – for each parcel 
CZK 589 – 878.99 gross CZK 35.28 net 

CZK 43.39 44.49 gross – for each parcel 
from CZK 879 gross CZK 44.71 net 

CZK 54.99 58.49 gross  
– for the first parcel,  

for each additional parcel  
CZK 35.28 net 

CZK 43.39 44.49 gross 
Order value in range Gross Fee under the Delivery Service — for 

each parcel 
Regardless of the order value CZK 52.85 net 

CZK 65.00 gross  59 for each parcel 
 

Service Name of service Service code Code 

Allegro One Parcel Lockers ONE_BOX_P2 
Order value in range Gross Fee under Allegro Smart! — for each 

parcel 
CZK 179 – 268.99 gross CZK 7.15 net 

CZK 8.79 9.39 gross – for each parcel 
CZK 269 – 378.99 gross CZK 14.30 net 

CZK 17.59 18.09 gross – for each parcel 
CZK 379 – 588.99 gross CZK 23.24 net 

CZK 28.59 29.19 gross – for each parcel 
CZK 589 – 878.99 gross CZK 35.28 net 

CZK 43.39 44.49 gross – for each parcel 
from CZK 879 gross CZK 44.71 net 

CZK 54.99 58.49 gross  
– for the first parcel,  

for each additional parcel  
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CZK 35.28 net 
CZK 43.39 44.49 gross 

Order value in range Gross Fee under the Delivery Service — for 
each parcel 

Regardless of the order value CZK 44.72 net 
CZK 55.00 gross  49 for each parcel 

 

Service Name of service Service code Code 

Allegro One Courier  ONE_COURIER_P3 
Order value in range Gross Fee under Allegro Smart! — for each 

parcel 
CZK 179 – 268.99 gross CZK 8.94 net 

CZK 10.99 11.69 gross – for each parcel 
CZK 269 – 378.99 gross CZK 17.88 net 

CZK 21.99 23.39 gross – for each parcel 
CZK 379 – 588.99 gross CZK 27.23 net 

CZK 33.49 33.89 gross – for each parcel 
CZK 589 – 878.99 gross CZK 42.43 net 

CZK 52.19 53.19 gross – for each parcel 
from CZK 879 gross CZK 53.16 net 

CZK 65.39 67.29 gross  
– for the first parcel,  

for each additional parcel  
CZK 42.43 net 

CZK 52.19 53.19 gross 
Order value in range Gross Fee under the Delivery Service — for 

each parcel 
Regardless of the order value CZK 93.50 net 

CZK 115.00 99 gross – for each parcel 

Parcels handled as part of Allegro One Courier and Allegro One Courier – payment on delivery 
should have the following standard parameters: 

● a standard parcel is a rectangular one with no oversized elements; 

● maximum weight of a single parcel: 31,5 kg 

● longest side: 120 cm 

● the sum of the sides (length + width + height) does not exceed 220 cm 

Parcels handled as part of Allegro One Point and Allegro One Point – payment on delivery should 
have the following standard parameters: 
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● a standard parcel is a rectangular one with no oversized elements; 

● maximum weight of a single parcel: 20 kg 

● longest side: 120 cm 

● the sum of the sides (length + width + height) does not exceed 220 cm 

Parcels handled as part of Allegro One Parcel Lockers and Allegro One Parcel Lockers payment on 
delivery should have the following standard parameters: 

● a standard parcel is a rectangular one with no oversized elements; 

● maximum weight of a single parcel: 20 kg 

● maximum dimensions: 64 x 38 x 41 cm 

Parcels that do not meet the standard dimensions referred to above, sent by the Seller, will be subject 
to additional fees resulting from fees for Additional Services and will be returned to the sender in 
accordance with the price list contained in sub-paragraph (c). 

c. All fees for Additional Services related closely to the Service referred to in sub-paragraph (b) above 
shall be paid by the Seller in accordance with the table below: 

Additional Service Billing Code  Gross fee Fee  

Parcel protection for up to CZK 
50,000 

 
included in the service 

price 
Additional parcel protection for up 
to CZK 50,000 up to a maximum of 
CZK 100,000 

ONE_N5_PROTECTION 
0,15% of declared value 

0,12% net 
0,15% gross 

Allegro One Courier - fee for a 
parcel weighing over 31,5 kg to 50 
kg 

ONE_N2_COURIER_OVERWEIGHT_31,5
_50 

CZK 405.69 net 
CZK 499.00 gross 

Payment on delivery – PUDO (not 
exceeding CZK 20,000) ONE_N3_COD_PUDO CZK 23.58 net 

CZK 29.00 gross 
Payment on delivery – Courier (not 
exceeding CZK 50,000) 

ONE_N4_COD_COURIER CZK 31.71 net 
CZK 39.00 gross 

Surcharge for non-standard 
parcel 

ONE_NON_STANDARD CZK 96.75 net 
CZK 119.00 gross 

A Non-standard Parcel is considered to be a Parcel: 

• whose longest side exceeds 120 cm or whose second longest side exceeds 60 cm; 

• that contains the Goods enclosed in an external shipping container made of metal or wood; 
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• which contains cylinder-shaped goods, such as a tire, barrel, tube, which is not fully enclosed in 
a shipping container made of corrugated cardboard; 

• whose packaging prevents or hinders automatic sorting. 

In cases where the value representing the dimensional weight of the parcel, understood as width cm x 
length cm x height cm / 6000, exceeds the value corresponding to the actual weight of the parcel, the 
price for the Service may be determined based on the dimensional weight of the parcel. 

d. Fees for Services and Additional Services will be added to the Seller's bill in the month in which they 
are performed, or in subsequent months, depending on when the Company becomes aware of the basis 
for charging such fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

6. 5. Allegro — Delivery Service — Packeta — Fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Terms & Conditions, is provided by the 
Service Provider, Packeta Poland sp. z o.o. (in Czechia as Zásilkovna), who provides the Services as part 
of the following delivery options: 

● Allegro Zásilkovna Pick-up Point 

● Allegro Zásilkovna Pick-up Point payment on delivery 

● Allegro Zásilkovna Parcel Lockers 

● Allegro Zásilkovna Parcel Lockers payment on delivery 

b. The fees for Sellers for the Services provided based on the Delivery Service and the Services provided 
as part of Allegro Smart! Service are as follows: 

Service Name of service Service code Code 

Allegro Zásilkovna Pick-up Point 
PACKETA_P3_PUDO_CZ 

Allegro Zásilkovna Parcel Lockers 

https://assets.allegrostatic.com/popart-attachments/att-f45085ef-b943-46b5-8ebb-7bb8c1400f9e
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Order value in range Gross Fee under Allegro Smart! — for each 
parcel 

CZK 179 – 268.99 gross CZK 7.15 net 
CZK 8.79 9.39 gross – for each parcel 

CZK 269 – 378.99 gross CZK 14.30 net 
CZK 17.59 18.09 gross – for each parcel 

CZK 379 – 588.99 gross CZK 23.24 net 
CZK 28.59 29.19 gross – for each parcel 

CZK 589 – 878.99 gross CZK 35.28 net 
CZK 43.39 44.49 gross – for each parcel 

from CZK 879 gross CZK 44.71 net 
CZK 54.99 58.49 gross  

– for the first parcel,  
for each additional parcel  

CZK 35.28 net 
CZK 43.39 44.49 gross 

Order value in range Gross Fee under the Delivery Service — for 
each parcel 

Regardless of the order value CZK 52.85 net 
CZK 65.00 gross  59 for each parcel 

 
Name of service Service code 

Allegro Zásilkovna Parcel Lockers PACKETA_P3_PUDO_CZ 
Order value in range Gross fee under Allegro Smart! 
CZK 179 – 268.99 gross CZK 9.39 – for each parcel 
CZK 269 – 378.99 gross CZK 18.09 – for each parcel 
CZK 379 – 588.99 gross CZK 29.19 – for each parcel 
CZK 589 – 878.99 gross CZK 44.49 – for each parcel 
from CZK 879 gross CZK 58.49  – for the first parcel, for each 

additional parcel CZK 44.49 gross 
Order value in range Gross fee under the Delivery Service 
Regardless of the order value CZK 59 for each parcel 

Parcels handled as part of the Allegro Zásilkovna Pick-up Point and Allegro Zásilkovna Parcel Lockers 
should meet the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 10kg 

● longest side: 120cm (maximum height) 

● maximum dimensions: the sum of the dimensions of three sides less than or equal to 150 cm 
(e.g., 60 x 40 x 50cm) 
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c. All Additional Services strictly relating to the Service referred to in sub-paragraph b. above are paid by 
the Seller as per the table below: 

Service Additional services and fees Code Billing code Fee Gross fee 

Payment-on-delivery (not exceeding CZK 20,000) PACKETA_N1_COD CZK 23.58 net 
CZK 29.00 gross 

Parcel exceeding the maximum dimensions (maximum 
side length: 120cm, the sum of the dimensions of the 
three sides: max. 150cm) 

PACKETA_N2_OVERSIZE 
CZK 80.49 net 
CZK 99.00 gross 

Return to sender PACKETA_N3_RETURN CZK 52.85 net 
CZK 65.00 59 gross 

Oversized parcels are parcels exceeding dimensions and the weight listed in subparagraph (b). 

d. a. The fees for the Services and Additional Services will be charged to the Seller’s account in the month 
in which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the 
amount reduced by the value indicated in the table for the unreturned part of the order. A condition 
for the refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, 
by dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate.	

7. 6. Allegro — Goods Return Service — PPL — Fees for Services and Additional Services 

a. The Goods Return Service referred to in Appendix No. 16 to the Terms & Conditions provided with the 
participation of the Carrier, PPL CZ s.r.o., who offers Services with the following return option: 

● PPL ParcelShop (return at Point) 

is paid by the Buyer. 

The fee for the Goods Return Service from Czechia to Czechia is 149 CZK 

The fee for the Goods Return Service from Czechia to Poland is 79 CZK 

Payment for the Goods Return Service is made through the payments performed by the Buyer via the 
Payment Service, using the payment methods currently made available by Payment Service Provider. 
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8. 7. Allegro - Delivery Service - International Shipping - Fees for Services, Goods Return Service, 
and Additional Services 

a. The Forwarding Service referred to in Appendix No. 16 to the Terms & Conditions provided by Allegro 
Sp. z o.o. in cooperation with Carriers, covering the following delivery options: 

● Allegro International Courier Czechia 

● Allegro International Pick-Up Point Czechia 

● Allegro International Parcel Lockers Czechia 

● Allegro International Pick-Up Point Czechia — next-day delivery* 

● Allegro International Parcel Lockers Czechia — next-day delivery*  

*Services available exclusively for dispatch with postal codes specified here. These are declared 
delivery times, without any guarantee of delivery at the specific time.  

Seller fees for this service shall be as follows: 

Service Name of service Service code Code 

Allegro International Courier Czechia (max. 
weight: 30 kg, max. parcel dimensions (cm): 120 
cm — longest side, max. sum of 3 sides: 220 cm). 
If dispatched via Parcel Locker, parcel dimensions, 
including packaging, must not exceed 64 x 38 x 41 
cm  

AIC_COURIER_P1 

Order value in range 
Gross Fee under Allegro Smart! — for each 
parcel 

CZK 179 – 268.99 gross CZK 9.42 net 
CZK 11.59 11.69 gross – for each parcel 

CZK 269 – 378.99 gross CZK 18.85 net 
CZK 23.19 23.39 gross – for each parcel 

CZK 379 – 588.99 gross CZK 28.69 net 
CZK 35.29 33.89 gross – for each parcel 

CZK 589 – 878.99 gross CZK 44.71 net 
CZK 54.99 53.19 gross – for each parcel 

from CZK 879 gross CZK 55.93 net 
CZK 68.79 67.29 gross  

– for the first parcel,  
for each additional parcel  

CZK 44.71 net 
CZK 54.99 53.19 gross 

https://assets.allegrostatic.com/popart-attachments/att-59a7d273-0d0b-4f36-986f-cd005e4060ce
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Order value in range Gross Fee under the Delivery Service — for 
each parcel 

Regardless of the order value CZK 93.50 net 
CZK 115 gross  99 for each parcel 

 

Service Name of service Service code Code 

Allegro International Pick-Up Point Czechia, 
Allegro International Pick-Up Point Czechia — 
next-day delivery (max. weight: 20 kg, max. 
parcel dimensions (cm): 120 cm — longest side, 
max. sum of 3 sides 220 cm). If dispatched via 
Parcel Locker, parcel dimensions, including 
packaging, must not exceed 64 x 38 x 41 cm.  AIC_POINT_P2 
Allegro International Pick-Up Point Czechia — 
next-day delivery* (max. weight: 20 kg, max. 
parcel dimensions (cm): 120 cm — longest side, 
max. sum of 3 sides 220 cm). If dispatched via 
Parcel Locker, parcel dimensions, including 
packaging, must not exceed 64 x 38 x 41 cm. 
Order value in range Gross Fee under Allegro Smart! — for each 

parcel 
CZK 179 – 268.99 gross CZK 7.55 net 

CZK 9.29 9.39 gross – for each parcel 
CZK 269 – 378.99 gross CZK 15.03 net 

CZK 18.49 18.09 gross – for each parcel 
CZK 379 – 588.99 gross CZK 24.46 net 

CZK 30.09 29.19 gross – for each parcel 
CZK 589 – 878.99 gross CZK 37.15 net 

CZK 45.69 44.49 gross – for each parcel 
from CZK 879 gross CZK 46.98 net 

CZK 57.79 58.49 gross  
– for the first parcel,  

for each additional parcel  
CZK 37.15 net 

CZK 45.69 44.49 gross 
Order value in range Gross Fee under the Delivery Service — for 

each parcel 
Regardless of the order value CZK 52.85 net 

CZK 65.00 gross  59 for each parcel 
 

Service Name of service Service code Code 
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Allegro International Parcel Lockers Czechia, 
Allegro International Parcel Lockers Czechia — 
next-day delivery 43 x 33 x 57 cm, max. weight 20 
kg AIC_BOX_P3 
Allegro International Parcel Lockers Czechia — 
next-day delivery* 43 x 33 x 57 cm, max. weight 
20 kg 

Order value in range 
Gross Fee under Allegro Smart! — for each 
parcel 

CZK 179 – 268.99 gross CZK 7.55 net 
CZK 9.29 9.39 gross – for each parcel 

CZK 269 – 378.99 gross CZK 15.03 net 
CZK 18.49 18.09 gross – for each parcel 

CZK 379 – 588.99 gross CZK 24.46 net 
CZK 30.09 29.19 gross – for each parcel 

CZK 589 – 878.99 gross CZK 37.15 net 
CZK 45.69 44.49 gross – for each parcel 

from CZK 879 gross CZK 46.98 net 
CZK 57.79 58.49 gross  

– for the first parcel,  
for each additional parcel  

CZK 37.15 net 
CZK 45.69 44.49 gross 

Order value in range Gross Fee under the Delivery Service — for 
each parcel 

Regardless of the order value CZK 44.72 net 
CZK 55.00 gross  49 for each parcel 

*Services available exclusively for dispatch with postal codes specified here. These are declared 
delivery times, without any guarantee of delivery at the specific time.  

b. Additional Services strictly related to the delivery of Goods in the Allegro International Czechia and 
Allegro International Czechia — next-day delivery Service shall be paid by the Seller, in accordance 
with the table below. 

Additional service Service Code CODE 
Gross fee Fee 

(CZK) 

Additional Parcel Protection of up to PLN 5,000 
 included in price of 

service 

Additional Parcel Protection over PLN 5,000 to PLN 
20,000 

AIC_PROTECTION_N10 

0.15% of the 
declared parcel 

value 
0,12% net 

https://assets.allegrostatic.com/popart-attachments/att-59a7d273-0d0b-4f36-986f-cd005e4060ce
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[1] Note! If a courier's visit is ordered via 2 different tools, a separate fee will be charged for the additional 
visit. 

Parcels handled in the Allegro International Courier Czechia, Allegro International Pick-Up Point 
Czechia, Allegro International Pick-Up Point Czechia — next-day delivery, Allegro International 
Parcel Lockers Czechia, and Allegro International Parcel Lockers Czechia — next-day delivery 
services should meet the following standard parameters: 

● a standard parcel is in the shape of a regular cuboid from which no oversized elements protrude, 
packaged in accordance with the instructions 

0,15% gross 
POD — Allegro International Courier 
Czechia (not exceeding CZK 50,000) 

AIC_COD_COURIER_N2 CZK 31.71 net 
CZK 39.00 gross 

POD — Allegro International Pick-Up Point 
Czechia, Allegro International Pick-Up Point 
Czechia — next-day delivery, Allegro 
International Parcel Lockers Czechia, and 
Allegro International Parcel Lockers Czechia — 
next-day delivery (not exceeding CZK 20,000) 

AIC_COD_PUDO_N3 CZK 23.58 net 
CZK 29.00 gross 

Verification of parcel weight and dimensions AIC_VER_N4 CZK 64.23 net 
CZK 79.00 gross 

Surcharge for Allegro International Courier 
Czechia parcels exceeding 30 kg (actual weight) 

AIC_OVERWEIGHT_COURIE
R_N6 

CZK 405.69 net 
CZK 499.00 gross 

Surcharge for Allegro International Pick-Up 
Point Czechia, Allegro International Pick-Up 
Point Czechia — next-day delivery, Allegro 
International Parcel Lockers Czechia, and 
Allegro International Parcel Lockers Czechia — 
next-day delivery parcels exceeding 20 kg (actual 
weight) 

AIC_OVERWEIGHT_PUDO_
N6 

CZK 405.69 net 
CZK 499.00 gross 

Surcharge for Allegro International Courier 
Czechia, and Allegro International Pick-Up 
Point Czechia, and Allegro International Pick-
Up Point Czechia — next-day delivery parcels 
exceeding 120 cm (longest side) or exceeding 220 
cm in circumference, and Allegro International 
Parcel Lockers Czechia, Allegro International 
Parcel Lockers Czechia — next-day delivery 
parcels exceeding 43 x 33 x 57 cm 

AIC_OVERSIZE_N5 CZK 80.49 net 
CZK 99.00 gross 

Return to sender  AIC_RETURN_N1 CZK 93.50 net 
CZK 115.00 99 gross 

Collection order (applicable for up to 4 parcels 
from the same location on the same day) [1] 

AIC_PICK_UP_N9 CZK 23.58 net 
CZK 29.00 gross 
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● The maximum weights and dimensions of parcels, depending on the dispatch option, should be 
as follows: 

Allegro International Courier Czechia 

Dispatch via courier service: 

● maximum weight — 30 kg 

● longest side — 120 cm 

● maximum sum of 3 sides — 220 cm. 

Dispatch via a Parcel Locker: 

● maximum weight — 25 kg 

● maximum dimensions — 64 x 38 x 41 cm. 

Allegro International Pick-Up Point Czechia, Allegro International Pick-Up Point Czechia — next-
day delivery 

Dispatch via courier service: 

● maximum weight — 20 kg 

● longest side — 120 cm 

● maximum sum of 3 sides — 220 cm. 

Dispatch via Parcel Locker: 

● maximum weight — 20 kg 

● maximum dimensions — 64 x 38 x 41 cm. 

Allegro International Parcel Lockers Czechia, Allegro International Parcel Lockers Czechia — 
next-day delivery  

Dispatch via courier service: 

● maximum weight — 20 kg 

● maximum dimensions — 64 x 38 x 41 cm. 

Dispatch via Parcel Locker: 
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● maximum weight — 20 kg 

● maximum dimensions — 64 x 38 x 41 cm. 

Parcels with dimensions or weights exceeding the values indicated above shall be subject to additional 
fees chargeable for Additional Services in accordance with the price list set out in subparagraph b. above, 
and may be returned to the sender. 

c. Penalties and compensation. 

 
d. Fees for Services, Additional Services, penalties, and compensation shall be charged to the Seller in 
the month in which they occurred, or in subsequent months after the provision of these services, 
depending on when the Company becomes aware of the grounds for calculating these fees. Where 
penalties or compensation are charged, they shall be documented in the settlements referred to in 
Sections 2 – 6 above. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

9. 8. Allegro – Delivery Service – DPD – fees for Services and Additional Services. 
 
a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions provided by a Service 
Provider Direct Parcel Distribution CZ s.r.o., which provides the Services as part of the following delivery 
option: 
 

● Allegro DPD Courier 

● Allegro DPD Courier Payment on Delivery 

Penalties and compensation Reason for charge Code CODE Charge amount  

Penalty for the first instance related to a parcel non-
compliant with Onerous Parcel Terms & Conditions due 
to prohibited content of parcel or its defective packaging 

AIC_DANGER1_N7 CZK 599.00 

Penalty for subsequent instances related to parcels non-
compliant with Onerous Parcel Terms & Conditions due 
to prohibited content of such parcels or their defective 
packaging 

AIC_DANGER2_N8 CZK 5999.00 
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● Allegro DPD Pickup 

● Allegro DPD Pickup Payment on Delivery 
 

● Allegro DPD Parcel Lockers 
 

● Allegro DPD Parcel Lockers Payment on Delivery 
 
b. The fees for Sellers for the Services provided based on the Delivery Service and the Services provided 
as part of Allegro Smart! Service are as follows: 
 

Service Name of service Code Service code 

Allegro DPD Courier DPD_P1_COURIER 
Order value in range Gross Fee under Allegro Smart! — for each 

parcel 
CZK 179 – 268.99 gross CZK 8.94 net 

CZK 10.99 11.69 gross – for each parcel 
CZK 269 – 378.99 gross CZK 17.88 net 

CZK 21.99 23.39 gross – for each parcel 
CZK 379 – 588.99 gross CZK 27.23 net 

CZK 33.49 33.89 gross – for each parcel 
CZK 589 – 878.99 gross CZK 42.43 net 

CZK 52.19 53.19 gross – for each parcel 
from CZK 879 gross CZK 53.16 net 

CZK 65.39 67.29 gross  
– for the first parcel,  

for each additional parcel  
CZK 42.43 net 

CZK 52.19 53.19 gross 

Order value in range 
Gross Fee under the Delivery Service — for 
each parcel 

Regardless of the order value CZK 93.50 net 
CZK 115.00 99 gross – for each parcel 

 

Service Name of service Service code Code 

Allegro DPD Pickup up to 20 kg 
DPD_P2_PUDO 

Allegro DPD Parcel Lockers 

Value of order in the range Fee Gross fee under Allegro Smart! — for each 
parcel 

CZK 179 – 268.99 gross CZK 7.15 net 
CZK 8.79 9.39 gross – for each parcel 
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CZK 269 – 378.99 gross CZK 14.30 net 
CZK 17.59 18.09 gross – for each parcel 

CZK 379 – 588.99 gross CZK 23.24 net 
CZK 28.59 29.19 gross – for each parcel 

CZK 589 – 878.99 gross CZK 35.28 net 
CZK 43.39 44.49 gross – for each parcel 

from CZK 879 gross CZK 44.71 net 
CZK 54.99 58.49 gross  

– for the first parcel,  
for each additional parcel  

CZK 35.28 net 
CZK 43.39 44.49 gross 

Value of order in the range Gross Fee under the Delivery Service — for 
each parcel 

Regardless of the order  CZK 52.85 net 
CZK 65.00 gross  59 for each parcel 

 
Service name Service code 

Allegro Pickup Point DPD up to 20 kg DPD_P2_PUDO 
Value of order in the range Gross charge as part of Allegro Smart! 
CZK 179 – 268.99 gross CZK 9.39 – for each parcel 
CZK 269 – 378.99 gross CZK 18.09 – for each parcel 
CZK 379 – 588.99 gross CZK 29.19 – for each parcel 
CZK 589 – 878.99 gross CZK 44.49 – for each parcel 
from CZK 879 gross CZK 58.49  – for the first parcel, for each 

additional parcel CZK 44.49 gross 
Value of order in the range Gross charge as part of Delivery Service 
Regardless of the order   CZK 59 for each parcel 

Parcels handled as part of Allegro DPD Courier should have the following standard parameters: 

● a standard parcel is a rectangular one with no oversized elements; 

● maximum weight of a single parcel: 31,5 kg 

● longest side: 175 cm 

● maximum dimensions: 2 x width + 2 x depth + length < = 300 cm 

Parcels that do not meet the standard dimensions referred to above, sent by the Seller, will be subject 
to additional fees resulting from fees for Additional Services. Parcels should be packed in accordance 
with the carrier's guidelines 

Parcels handled as part of the Allegro DPD Pickup service should meet the following standard 
parameters: 

https://www.dpd.com/cz/en/support/terms-of-transport/packing-instructions/
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● a standard package is a rectangular one with no oversized elements 

● maximum weight of a single parcel: 20 kg 

● longest side: 100 cm 

● maximum dimensions: 2 x width + 2 x length + height <= 250 cm   

Parcels sent by the Seller that fail to meet the standard parameters specified above will be subject to 
additional fees listed in the Additional Services price list. Parcels should be packed in accordance with 
the carrier's guidelines. 

Parcels handled as part of the Allegro DPD Parcel Lockers service should meet the following standard 
parameters: 

● a standard parcel is rectangular with no oversized elements 

● maximum weight of a single parcel: 20 kg 

● maximum dimensions: 67 x 56 x 41 cm 

Parcels sent by the Seller that fail to meet the standard parameters specified above will be subject to 
additional fees listed in the Additional Services price list. Parcels should be packed in accordance with 
the carrier's guidelines. 

c. All fees for Additional Services related closely to the Service referred to in sub-paragraph (b) above 
shall be paid by the Seller in accordance with the table below: 
 

Service Additional Service Code Billing code Fee Gross fee 

POD DPD_COD_N1 CZK 31.71 net 
CZK 39.00 gross 

Fee for non-standard parcel DPD_N2_OVERSIZE CZK 96.75 net 
CZK 119.00 gross 

Additional parcel protection over 50 000 
CZK 

DPD_U1_INSURANCE 

0.70% 
% of the declared 

value 
0,57% net 
0,7% gross 

Custom packaging (black foil or black 
packaging) 

DPD_BLACK_FOIL 
CZK 137.40 net 
CZK 169.00 gross 

Incorrect packaging of tires DPD_WRONG_PACKING_CZ_CZ CZK 96.75 net 
CZK 119.00 gross 

Additional charge for transporting tires DPD_TIRES_CZ_CZ CZK 56.10 net 
CZK 69.00 119 gross 

https://www.dpd.com/cz/en/support/terms-of-transport/packing-instructions/
https://www.dpd.com/cz/en/support/terms-of-transport/packing-instructions/
https://www.dpd.com/cz/en/support/terms-of-transport/packing-instructions/
https://www.dpd.com/cz/en/support/terms-of-transport/packing-instructions/
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Non-standard parcels - are parcels that meet at least one of the following parameters: 

● parcels exceeding the maximum weight indicated for each service (Allegro DPD Courier; Allegro 
DPD Pickup; Allegro DPD Parcel Locker). 

● parcels exceeding the allowable values listed in the descriptions of the above services (Allegro 
DPD Courier; Allegro DPD Pickup; Allegro DPD Parcel Locker). 

● parcels that do not fit on the conveyor belt due to theirs dimensions, weight or way of packaging 

● parcels packed in black foil or any other black packaging 

● containing tires not packaged in accordance with the DPD guidelines 

● parcels that do not have a compact shape of a block, cube or polygonal tube, or envelopes 

● with a cylindrical, round, or oval shape  (e.g., tubes, fabric rolls); or 

● with irregular shapes, including parcels that are not packaged in a box/packaging with a regular 
shape;  

Goods excluded from transportation are listed in Partners Terms and Conditions: 
https://www.dpd.com/cz/en/general-terms-and-conditions/ 

d. The fees for the Services and Additional Services will be charged to the Seller’s account in the month 
in which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

10. 9. Allegro — Delivery Services — International delivery — Fees for Services and Additional 
Services  

a. The Forwarding Service referred to in Appendix No. 16 to the Allegro Terms & Conditions provided by 
Allegro Retail a.s. in cooperation with carriers, covering the following delivery options:  

● Allegro International Courier Slovakia  

https://www.dpd.com/cz/en/support/terms-of-transport/packing-instructions/
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● Allegro International Courier Slovakia — payment on delivery  

● Allegro International Parcel Lockers Slovakia 

Sellers’ fees for this Service are as follows: 

Service Code CODE Fee Gross fee for the delivery 
service (CZK) 

Allegro International Courier Slovakia  ONE_COURIER_CZ_SK CZK 93.50 net for each parcel 
CZK 115.00 99 gross for each parcel  

Allegro International Parcel Lockers 
Slovakia (max. weight 15 kg)  ONE_APM_CZ_SK 

CZK 44.72 net for each parcel 
CZK 55.00 49 gross for each parcel 

b. Any Additional Services strictly related to the delivery of Goods in the Allegro International Slovakia 
Service will be paid by the Seller, in accordance with the table below. 

Additional Service Code CODE 
Fee Gross fee 

(CZK) 

Additional Parcel Protection, up to PLN 3,500 ONE_COURIER_CZ_SK included in the 
service price 

Payment on delivery — Allegro International 
Courier Slovakia (maximum POD amount 
3,320 EUR) 

ONE_COD CZK 31.71 net 
CZK 39.00 gross 

Surcharge for Allegro International Courier 
Slovakia parcels exceeding 30 kg (actual 
weight) 

ONE_OVER_30_50 CZK 405.69 net 
CZK 499.00 gross 

Parcels handled in the Allegro International Courier Slovakia and Allegro International Parcel Lockers 
Slovakia services should meet the following standard parameters: 

● a standard parcel is in the shape of a regular cuboid from which no oversized elements extend, 
packaged in accordance with the instructions  

● the maximum weights and dimensions of parcels, depending on the dispatch method, should be 
as follows:  

Allegro International Courier Slovakia  

Dispatch via courier service:  

● maximum weight — 30 kg  
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● longest side — 120 cm  

Allegro International Parcel Lockers Slovakia 

Dispatch via courier service:  

● maximum weight — 15 kg  

● maximum dimensions — 69 x 44 x 58 cm. 

Parcels with dimensions or weight exceeding the above values may be returned to the sender.  

c.  The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

11. 10. Allegro — Delivery Services — International delivery — fees for Services and Additional 
Services, as provided by Direct Parcel Distribution SK s.r.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Direct Parcel Distribution SK s.r.o., which implements the Services in the following 
delivery options: 

● Allegro DPD Courier Czechia  

● Allegro DPD Courier Czechia payment on delivery  

● Allegro DPD Pickup Czechia 

● Allegro DPD Parcel Lockers Czechia 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Name of service Code Service code 

Allegro DPD Courier Czechia up to 31.5 kg DPD_COURIER_SK_CZ 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

CZK 179 – 268.99 gross CZK 9.42 net 
CZK 11.59 11.69 gross – for each parcel 

CZK 269 – 378.99 gross CZK 18.85 net 
CZK 23.19 23.39 gross – for each parcel 

CZK 379 – 588.99 gross CZK 28.69 net 
CZK 35.29 33.89 gross – for each parcel 
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CZK 589 – 878.99 gross CZK 44.71 net 
CZK 54.99 53.19 gross – for each parcel 

from CZK 879 gross CZK 55.93 net 
CZK 68.79 67.29 gross  

– for the first parcel,  
for each additional parcel  

CZK 44.71 net 
CZK 54.99 53.19 gross 

Order value in the range Gross fee Fee under the Delivery Service — for 
each parcel 

 CZK 93.50 net 
CZK 115 gross  99 for each parcel 

 

Service Name of service Code Service code 

Allegro DPD Pickup Czechia up to 20 kg 
DPD_OOH_SK_CZ 

Allegro DPD Parcel Lockers Czechia 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

CZK 179 – 268.99 gross CZK 7.55 net 
CZK 9.29 9.39 gross – for each parcel 

CZK 269 – 378.99 gross CZK 15.03 net 
CZK 18.49 18.09 gross – for each parcel 

CZK 379 – 588.99 gross CZK 24.46 net 
CZK 30.09 29.19 gross – for each parcel 

CZK 589 – 878.99 gross CZK 37.15 net 
CZK 45.69 44.49 gross – for each parcel 

from CZK 879 gross CZK 46.98 net 
CZK 57.79 58.49 gross  

– for the first parcel,  
for each additional parcel  

CZK 37.15 net 
CZK 45.69 44.49 gross 

Order value in the range Gross fee Fee under the Delivery Service — for 
each parcel 

Regardless of the order value CZK 52.85 net 
CZK 65.00 gross  59 for each parcel 

 
Name of service Service code 

Allegro DPD Parcel Lockers Czechia up to 20 kg DPD_OOH_SK_CZ 
Order value in the range Gross fee — Allegro SMART! 
CZK 179 – 268.99 gross CZK 9.39 – for each parcel 
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CZK 269 – 378.99 gross CZK 18.09 – for each parcel 
CZK 379 – 588.99 gross CZK 29.19 – for each parcel 
CZK 589 – 878.99 gross CZK 44.49 – for each parcel 
from CZK 879 gross CZK 58.49  – for the first parcel, for each additional 

parcel CZK 44.49 gross 
Order value in the range Gross fee under the Delivery Service 
Regardless of the order value CZK 59 

Parcels handled as part of the Allegro DPD Courier Czechia international service should have the 
following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 31.5kg 

● longest side: 175 cm (maximum height) 

● maximum dimensions (2 x width + 2 x length + height) <= 300 cm 

Parcels handled as part of the Allegro DPD Pickup Czechia international service should have the 
following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 20 kg 

● longest side: 100 cm (maximum height) 

● maximum dimensions (2 x width + 2 x length + height) < = 250 cm 

Parcels handled as part of the Allegro DPD Parcel Lockers Czechia international service should have 
the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 20 kg 

● Maximum dimensions — 67 x 56 x 41 [cm] 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services. 
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c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Additional service Code Fee Gross fee 

Payment on delivery up to CZK 50.000 DPD_N3_COD CZK 31.71 net 
CZK 39.00 gross 

Non-standard parcel fee  DPD_N3_OVERSIZE CZK 121.14 net 
CZK 149.00 gross 

Tires — surcharge to the standard service DPD_TIRES_SK_CZ CZK 64.23 net 
CZK 79.00 gross 

Non-standard parcels — parcels with at least one of the following parameters: 

● Parcels exceeding the maximum weight indicated for individual services (Allegro DPD Courier 
Czechia; Allegro DPD Pickup Czechia; Allegro DPD Parcel Lockers Czechia) 

● Parcels whose dimensions exceed the permissible values specified in the descriptions of the 
above services (Allegro DPD Courier Poland; Allegro DPD Pickup Poland; Allegro DPD Parcel 
Lockers Czechia) 

● Parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

● Parcels packed in black film or other black packaging 

● Parcels that do not have a compact shape of a block, cube or polygonal tube or envelope 

Goods excluded from transport are listed in the Partner Regulations: https://www.dpd.com/sk/sk/vop/ 

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

12. 11. Allegro — Delivery Service — DPD HU — fees for Services  and Additional Services 
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a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, DPD Hungary Kft., which implements the Services in the following delivery options: 

● Allegro DPD Courier Czechia  

● Allegro DPD Courier Czechia payment on delivery 

● Allegro DPD Pickup Czechia  

● Allegro DPD Parcel Lockers Hungary  

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Name of service Code Service code 

Allegro DPD Courier Czechia up to 31.5 kg DPD_COURIER_HU_CZ 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

CZK 179–268.99 gross CZK 9.42 net 
CZK 11.59 11.69 gross – for each parcel 

CZK 269–378.99 gross CZK 18.85 net 
CZK 23.19 23.39 gross – for each parcel 

CZK 379–588.99 gross CZK 28.69 net 
CZK 35.29 33.89 gross – for each parcel 

CZK 589–878.99 gross CZK 44.71 net 
CZK 54.99 53.19 gross – for each parcel 

from 879 CZK gross CZK 55.93 net 
CZK 68.79 67.29 gross  

– for the first parcel,  
for each additional parcel  

CZK 44.71 net 
CZK 54.99 53.19 gross 

Order value in the range 
Gross fee Fee under the Delivery Service — for 
each parcel 

Regardless of the order value CZK 93.50 net 
CZK 115 gross  99 for each parcel 

 

Service Name of service Code Service code 

Allegro DPD Parcel Lockers Czechia up to 20 kg 
DPD_POINT_HU_CZ 

Allegro DPD Pickup Czechia 



 
 
 

 
Allegro sp. z. o. o. 
ul. Wierzbięcice 1B 
61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 
przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 
KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 
365331553 

 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

CZK 179–268.99 gross CZK 7.55 net 
CZK 9.29 9.39 gross – for each parcel 

CZK 269–378.99 gross CZK 15.03 net 
CZK 18.49 18.09 gross – for each parcel 

CZK 379–588.99 gross CZK 24.46 net 
CZK 30.09 29.19 gross – for each parcel 

CZK 589–878.99 gross CZK 37.15 net 
CZK 45.69 44.49 gross – for each parcel 

from 879 CZK gross CZK 46.98 net 
CZK 57.79 58.49 gross  

– for the first parcel,  
for each additional parcel  

CZK 37.15 net 
CZK 45.69 44.49 gross 

Order value in the range 
Gross fee Fee under the Delivery Service — for 
each parcel 

Regardless of the order value CZK 52.85 net 
CZK 65.00 gross  59 for each parcel 

 

Service name Service code 
Allegro DPD Pickup Czechia up to 20 kg DPD_POINT_HU_CZ 
Order value in the range Gross fee — Allegro SMART! 
CZK 179–268.99 gross CZK 9.39 — for each parcel 
CZK 269–378.99 gross CZK 18.09 — for each parcel 
CZK 379–588.99 gross CZK 29.19 — for each parcel 
CZK 589–878.99 gross CZK 44.49 — for each parcel 
from 879 CZK gross CZK 58.49  
Order value in the range Gross fee — the Delivery Service 
Regardless of the order value CZK 59 

The shipping fee is determined based on the actual weight or dimensional weight of the parcel. In each 
case, the higher value is taken into account. 

Parcels handled as part of the Allegro DPD Courier Czechia international service should have the 
following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized 
elements protrude 

● maximum weight of a single parcel: 31.5kg (actual or dimensional weight) 
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● longest side: 175 cm (maximum height) 

● maximum dimensions (2 x width + 2 x height + length) <= 300 cm 

Parcels handled as part of the Allegro DPD Pickup Czechia international service should have the 
following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized 
elements protrude 

● maximum weight of a single parcel: 20 kg (actual or dimensional weight) 

● longest side: 100 cm (maximum height) 

● maximum dimensions (2 x width + 2 x height + length) < = 250 cm 

Parcels handled as part of the Allegro DPD Parcel Lockers Czechia international service should have 
the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized 
elements protrude 

● maximum weight of a single parcel: 20 kg (actual or dimensional weight) 

● maximum dimensions — 68 x 44 x 57 cm 

Non-standard parcels — parcels with at least one of the following parameters: 

● Parcels exceeding the maximum weight indicated for individual services (Allegro DPD Courier 
Czechia; Allegro DPD Pickup Czechia; Allegro DPD Parcel Lockers Czechia) 

● Parcels whose dimensions exceed the permissible values specified in the descriptions of the 
above services (Allegro DPD Courier Poland; Allegro DPD Pickup Poland) 

● Parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

● Parcels packed in black film or other black packaging 

● Parcels that do not have a compact shape of a block, cube or polygonal tube or envelope 

● Not packaged in accordance with the DPD guidelines 

● With a cylindrical, round, oval shape (e.g., tubes, fabric rolls); or 

● With irregular shapes, including parcels that are not packaged in a box/packaging with a 
regular shape;  

https://www.dpd.com/hu/en/support/packaging/
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Detailed Terms of Service are available at https://www.dpd.com/hu/en/hu-gtc/. 

Packing instructions are available at: https://www.dpd.com/hu/en/support/packaging/ 

c. Any Additional Services strictly related to the delivery of Goods in the Allegro DPD Courier Czechia 
Service will be paid by the Seller, in accordance with the table below. 

Service Additional service Code 
Fee Gross fee 

(CZK) 

Cash on delivery (maximum amount of 
CZK 50.000,00) DPD_COURIER_COD 

CZK 31.71 net 
CZK 39.00 gross 

Return of undelivered parcel DPD_UNDELIVERED_RETURN CZK 93.50 net 
CZK 99 115.00 gross 

Charge for a parcel exceeding the 
maximum dimensions or weight 

DPD_NONSTANDARD_SIZE_WEIGHT CZK 649.59 net 
CZK 799.00 gross 

Fee for non-standard parcels requiring 
manual sorting 

DPD_NONSTANDARD_HANDLING 
CZK 80.49 net 
CZK 99.00 gross 

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the months following the provision of these services, depending on the 
date when the Company becomes aware of the basis for charging these fees. 

e. If the Buyer fails to pick up the Allegro Smart! parcel and it is returned to the Seller or the Buyer 
exercises the right to withdraw from the agreement and to return the Goods via the return form 
available to the Buyer in the “Purchase History” tab and with the return options available in Allegro 
Smart!, Allegro will refund the basic fee paid by the Buyer in the amount reduced by the value indicated 
in the table for the unreturned part of the order. The refund will be made if the return parcel receives a 
status indicating its delivery. No refund of the fee shall be granted if, when dispatching the parcel to the 
Buyer, the Seller violated the conditions specified in the Allegro Terms & Conditions and its appendixes. 
The refund will be granted in the form of a transaction rebate. 

13. 12. Allegro — Delivery Service — Packeta Export — Fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Packeta Poland sp. z o.o. (Zásilkovna in Czechia), which implements the Services in the 
following delivery options: 

● Allegro Dispatch from Hungary to Czechia — Packeta Parcel Lockers 

● Allegro Dispatch from Hungary to Czechia — Packeta Parcel Lockers payment on delivery 

● Allegro Dispatch from Hungary to Czechia — Packeta Pick-up Point  

● Allegro Dispatch from Hungary to Czechia — Packeta Pick-up Point payment on delivery 

https://www.dpd.com/hu/en/hu-gtc/
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b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Name of service Code Service code 

Allegro Dispatch from Hungary to Czechia — 
Packeta Pick-up Point  

PACKETA_PUDO_HU_CZ 
Allegro Dispatch from Hungary to Czechia — 
Packeta Parcel Lockers 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

CZK 179–268.99 gross CZK 7.55 net 
CZK 9.29 9.39 gross – for each parcel 

CZK 269–378.99 gross CZK 15.03 net 
CZK 18.49 18.09 gross – for each parcel 

CZK 379–588.99 gross CZK 24.46 net 
CZK 30.09 29.19 gross – for each parcel 

CZK 589–878.99 gross CZK 37.15 net 
CZK 45.69 44.49 gross – for each parcel 

879 CZK gross or more CZK 46.98 net 
CZK 57.79 58.49 gross  

– for the first parcel,  
for each additional parcel  

CZK 37.15 net 
CZK 45.69 44.49 gross 

Order value in the range 
Gross fee Fee under the Delivery Service — for 
each parcel 

Regardless of the order value CZK 56.10 net 
CZK 69.00 gross for each parcel 

 

Service name Service code 
Allegro Dispatch from Hungary to Czechia — 
Packeta Parcel Lockers 

PACKETA_PUDO_HU_CZ 

Order value in the range Gross fee — Allegro Smart! 
CZK 179–268.99 gross CZK 9.39 — for each parcel 
CZK 269–378.99 gross CZK 18.09 — for each parcel 
CZK 379–588.99 gross CZK 29.19 — for each parcel 
CZK 589–878.99 gross CZK 44.49 — for each parcel 
CZK 879 gross or more CZK 58.49 — for the first parcel, CZK 44.49 for each 

additional parcel 
Order value in the range Gross fee — the Delivery Service 
Regardless of the order value CZK 69 — for each parcel 
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Parcels handled as part of the international service: Allegro Dispatch from Hungary to Czechia — 
Packeta Parcel Lockers and Allegro Dispatch from Hungary to Czechia — collection at a Packeta 
Pick-up Point should meet the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● longest side: 120 cm (maximum height) 

● maximum dimensions: summed dimensions of three sides up to 150 cm (e.g., 60 x 40 x 50cm) 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above shall be 
paid by the Seller as per the table below: 

Service Additional fees and services Code Fee Gross 
surcharge 

Payment on delivery (maximum payment on 
delivery amount: CZK 20,000) 

PACKETA_COD 
CZK 23.58 net 
CZK 29.00 gross 

Return to sender PACKETA_RETURN CZK 52.85 net 
CZK 65.00 89 gross 

Oversized parcels are parcels exceeding the dimensions and weight as specified in subparagraph (b). 

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

e. If the Buyer fails to pick up the Allegro Smart! parcel and it is returned to the Seller or the Buyer 
exercises the right to withdraw from the agreement and to return the Goods via the return form 
available to the Buyer in the “Purchase History” tab and with the return options available in Allegro 
Smart!, the Company will refund the basic fee paid by the Buyer in the amount reduced by the value 
indicated in the table for the unreturned part of the order. The refund will be made if the return parcel 
receives a status indicating its delivery. No refund of the fee shall be granted if, when dispatching the 
parcel to the Buyer, the Seller violated the conditions specified in the Allegro Terms & Conditions and its 
appendixes. The refund will be granted in the form of a transaction rebate. 

Allegro.sk 
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SECTION 18. 15.  DELIVERY AND ADDITIONAL SERVICES COSTS 
(ALLEGRO.SK) 

1. The Company provides the Delivery Service, the Goods Return Service, and Additional Services in line 
with the rules and conditions described in Appendix No. 16 to the Terms & Conditions, as well as the 
International Forwarding Service in line with the rules and conditions described in Appendix No. 18 to 
the Terms & Conditions. In addition, the Company provides the Allegro Smart! Service for Sellers in line 
with the rules and conditions described in Appendix No. 12 to the Terms & Conditions. the Delivery 
Service Price List, the Goods Return Service Price List, the Additional Services Price List, the International 
Forwarding Service, and the Allegro Smart! Service for Sellers Price List is available in this Section 18 
below. 

2. 1.  Allegro – Delivery Service — International shipments — fees for Services and Additional 
Services 

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions, performed by DPD 
Polska sp. z o.o., which provides Services that include the following delivery options: 

● Allegro DPD Courier Slovakia  

● Allegro DPD Courier Slovakia – payment on delivery 

● Allegro DPD Pickup Slovakia 

● Allegro DPD Parcel Lockers Slovakia 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 
provided as part of Allegro Smart! Service are as follows: 

Service Name of service Code Service code 

Allegro DPD Courier Slovakia up to 10 kg DPD_EKSPORT_P1_KURIER_SLOWACJA 

Order value in range Gross fee Fee — under Allegro SMART! — for 
each parcel 

EUR 6.90 – 10.39 gross EUR 0.40 net 
EUR 0.49 gross – for each parcel 

EUR 10.40 – 14.99 gross EUR 0.80 net 
EUR 0.99 gross – for each parcel 

EUR 15.00 – 22.99 gross EUR 1.21 net 
EUR 1.49 1.39 gross – for each parcel 

EUR 23.00 – 34.49 gross EUR 1.86 net 
EUR 2.29 2.19 gross – for each parcel 

https://allegro.pl/regulamin/zalacznik/16
https://allegro.pl/regulamin/zalacznik/18
https://allegro.pl/regulamin/zalacznik/18
https://allegro.pl/regulamin/zalacznik/12
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od EUR 34.50 gross EUR 2.27 net 
EUR 2.79 2.69 gross  

– for the first parcel,  
for each additional parcel  

EUR 1.86 net 
EUR 2.29 2.19 gross 

Order value in range Gross fee Fee under the Delivery Service — 
for each parcel 

Regardless of the order value EUR 3.24 net 
EUR 3.99 3.49 gross – for each parcel 

 

Service Service name Code Service code 

Allegro DPD Pickup Slovakia up to 10 kg 
DPD_EKSPORT_P2_PUNKTY_SLOWACJA 

Allegro DPD Parcel Lockers Slovakia 
Value of order in the range Fee —Gross charge as part of Allegro Smart! 

— for each parcel 
EUR 6.90 – 10.39 gross EUR 0.32 net 

EUR 0.39 gross – for each parcel 
EUR 10.40 – 14.99 gross EUR 0.64 net 

EUR 0.79 gross – for each parcel 
EUR 15.00 – 22.99 gross EUR 1.05 net 

EUR 1.29 1.19 gross – for each parcel 
EUR 23.00 – 34.49 gross EUR 1.54 net 

EUR 1.89 1.79 gross – for each parcel 
od EUR 34.50 gross EUR 1.94 net 

EUR 2.39 gross  
– for the first parcel,  

for each additional parcel  
EUR 1.54 net 

EUR 1.89 1.79 gross 
Value of order in the range Gross charge as part of Fee under the 

Delivery Service — for each parcel 
Regardless of the order  EUR 2.11 net 

EUR 2.59 2.39 gross – for each parcel 
 

Service name Service code 
Allegro DPD Parcel Lockers Slovakia up to 10 kg DPD_EKSPORT_P2_PUNKTY_SLOWACJA 
Value of order in the range Gross charge as part of Allegro Smart! 
EUR 6.90 – 10.39 gross EUR 0.39 - for each parcel 
EUR 10.40 – 14.99 gross EUR 0.79 - for each parcel 
EUR 15.00 – 22.99 gross EUR 1.19 - for each parcel 
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EUR 23.00 – 34.49 gross EUR 1.79 - for each parcel 
od EUR 34.50 gross EUR 2.39 - for the first parcel, and EUR 1.79 

gross for each additional parcel 
Value of order in the range Gross charge as part of Delivery Service 
Regardless of the order  EUR 2.39 for each parcel  

Parcels handled as part of the international Allegro DPD Courier service should have the following 
standard parameters: 

● a standard parcel is a rectangular one with no oversized elements; 

● maximum weight of a single parcel: 31.5 kg; 

● longest side: 175 cm (maximum height); 

● maximum dimensions (2 x width + 2 x length + height) <= 300 cm 

Parcels handled as part of the international Allegro DPD Pickup Slovakia service should meet the 
following standard parameters: 

● a standard parcel is rectangular with no oversized elements 

● maximum weight of a single parcel: 20 kg 

● longest side: 100 cm (maximum height) 

● maximum dimensions (2x width + 2x length + height) < = 250 cm 

Parcels handled as part of the international Allegro DPD Parcel Lockers Slovakia service should meet 
the following standard parameters: 

● a standard package is rectangular with no oversized elements 

● maximum weight of a single parcel: 20 kg 

● Maximum dimension 50 x 44 x 59 [cm]. 

Parcels sent by the Seller that fail to meet the standard parameters specified above will be subject to 
additional fees listed in the Additional Services price list. Parcels should be packed in accordance with 
the carrier's guidelines. 

c. All fees for Additional Services related closely to the Service referred to in sub-paragraph (b) above 
shall be paid by the Seller in accordance with the table below:  

Service Additional Service Code Billing code Fee Gross fee 

https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
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POD (not exceeding EUR 3,320) 
 

DPD_EKSPORT_P2_KURIER_POBRANIE 
EUR 0.80 net 
EUR 0.99 gross 

Surcharge for Allegro DPD 
Courier Slovakia service for a 
parcel weighing over 10 to 20 
kg (real or dimensional weight) 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_
SLOWACJA 

EUR 3.24 net 
EUR 3.99 gross 

Surcharge for Allegro DPD 
Courier Slovakia service for a 
parcel weighing over 20 to 31.5 
kg (real or dimensional weight) 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_SLOWACJA 

EUR 4.87 net 
EUR 5.99 gross 

Surcharge for parcels weighing 
more than 10kg up to 20kg for 
Allegro DPD Pickup Slovakia 
and Allegro DPD Parcel 
Lockers Slovakia 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_20
_SLOWACJA 

EUR 1.78 net 
EUR 2.19 gross 

Pick-up order placed through 
DPD Contact Center (telephone 
or email) 

DPD_EKSPORT_N3_ZLECENIE_ODBIORU 
Included in the 

Service price 

Empty vehicle (pick-up 
scheduled, but the package has 
not been handed over to the 
courier) 

DPD_EKSPORT_N4_PUSTY_PODJAZD 

Included in the 
Service price 

Return to sender DPD_EKSPORT_N5_ZWROT_DO_NADAWCY EUR 3.24 net 
EUR 3.99 3.49 gross 

Exceeding technical limits (1) 
DPD_EKSPORT_N6_PRZEKROCZENIE_OGRANIC
ZEN_TECHNICZNYCH 

EUR 32.51 net 
EUR 39.99 gross 

Additional parcel protection 
over PLN 1,000 and no more 
than PLN 2,000 

DPD_EKSPORT_U1_DODATKOWA_OCHRONA_D
O_2000 

EUR 0.40 net 
EUR 0.49 gross 

Additional parcel protection up 
to PLN 3,000 

DPD_EKSPORT_U2_DODATKOWA_OCHRONA_D
O_3000 

EUR 0.64 net 
EUR 0.79 gross 

Additional parcel protection up 
to PLN 4,000 

DPD_EKSPORT_U3_DODATKOWA_OCHRONA_D
O_4000 

EUR 0.80 net 
EUR 0.99 gross 

Additional parcel protection up 
to PLN 5,000 

DPD_EKSPORT_U4_DODATKOWA_OCHRONA_D
O_5000 

EUR 1.21 net 
EUR 1.49 gross 

Additional parcel protection up 
to PLN 10,000 

DPD_EKSPORT_U5_DODATKOWA_OCHRONA_D
O_10000 

EUR 9.75 net 
EUR 11.99 gross 

Additional package protection 
up to PLN 20,000 

DPD_EKSPORT_U6_DODATKOWA_OCHRONA_D
O_20000 

EUR 9.75 net 
EUR 11.99 gross 

Additional parcel protection up 
to PLN 50,000 

DPD_EKSPORT_U7_DODATKOWA_OCHRONA_D
O_50000 

EUR 24.38 net 
EUR 29.99 gross 

Non-standard parcel (2) 
DPD_EKSPORT_N7_PACZKA_NIESTANDARDOW
A 

EUR 32.51 net 
EUR 39.99 gross 
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Pick-up confirmation/Delivery 
confirmation (electronic 
version/upon request) 

DPD_EKSPORT_N12_POTWIERDZENIE_ELEKTR
ONICZNE 

EUR 3.24 net 
EUR 3.99 gross 

Pick-up confirmation/Delivery 
confirmation (paper 
version/upon request) 

DPD_EKSPORT_N13_POTWIERDZENIE_PAPIERO
WE 

EUR 3.24 net 
EUR 3.99 gross 

 1) Exceeding technical limits: 

For Allegro Courier DPD Slovakia service: 

● parcel longer than 175 cm; or  

● girth of more than 300 cm; or  

● heavier than 31.5 kg (actual or dimensional weight) 

For Allegro DPD Pickup Slovakia service: 

● a parcel longer than 100 cm; or 

● a parcel whose sum of dimensions (2x width + 2x length + height) exceeds 250 cm; or 

● heavier than 20 kg (actual or dimensional weight). 

 For Allegro DPD Parcel Lockers Slovakia service: 

● a parcel larger than 50 x 44 x 59 [cm]. 

● heavier than 20 kg (actual or dimensional weight). 

2) Non-standard package means any package that meets at least one of the following criteria: 

● the shape makes it impossible to use the sorter for automatic sorting purposes; or 

● the shape is cylindrical, round, or oval (e.g., tube, fabric roll); or 

● the shape is irregular (this includes packages that are not placed in regular-shaped boxes); or 

● there are any elements extending beyond the regular shape; or the packaging material (e.g., 
rubber) prevents normal operations of the sorter; or 

● the package contains tires that are not packed in accordance with DPD guidelines; or 

● the package is made up of two parts that form an irregular whole. 

https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
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Detailed Terms of Service are available at: https://www.dpd.com/pl/pl/mojedpd/dokumenty-dpd-
polska/. 

d. Fees for Services and Additional Services will be added to the Seller's bill in the month in which they 
are performed, or in subsequent months, depending on when the Company becomes aware of the basis 
for charging such fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

3. 2. Allegro – Delivery Service — International shipments — fees for Services and Additional 
Services 

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions, performed by DHL 
Parcel Polska Sp. z o.o., which provides Services that include the following delivery options: 

● Allegro DHL Courier Slovakia 

● Allegro DHL Courier Slovakia - payment on delivery      

● Allegro DHL Pickup Slovakia 

● Allegro DHL Pickup Slovakia payment on delivery 

● Allegro DHL Parcel Lockers Slovakia 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 
provided as part of Allegro Smart! Service are as follows:      

Service Name of service Code Service code  

Allegro DHL Courier Slovakia (delivery up to 10 
kg) 

DHL_EKSPORT_P1_KURIER_SLOWACJA 

Order value in range 
Gross fee under Fee — Allegro SMART! — for 
each parcel 

EUR 6.90 – 10.39 gross EUR 0.40 net 
EUR 0.49 gross – for each parcel 

EUR 10.40 – 14.99 gross EUR 0.80 net 
EUR 0.99 gross – for each parcel 

https://www.dpd.com/pl/pl/mojedpd/dokumenty-dpd-polska/
https://www.dpd.com/pl/pl/mojedpd/dokumenty-dpd-polska/
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EUR 15.00 – 22.99 gross EUR 1.21 net 
EUR 1.49 1.39 gross – for each parcel 

EUR 23.00 – 34.49 gross EUR 1.86 net 
EUR 2.29 2.19 gross – for each parcel 

od EUR 34.50 gross EUR 2.27 net 
EUR 2.79 2.69 gross  

– for the first parcel,  
for each additional parcel  

EUR 1.86 net 
EUR 2.29 2.19 gross 

Order value in range Gross fee Fee under the Delivery Service — for 
each parcel 

Regardless of the order value EUR 3.24 net 
EUR 3.99 3.49 gross – for each parcel 

 

Service Service name Code Service code  

Allegro DHL Pickup Slovakia  (delivery up to 10 
kg) DHL_EKSPORT_P2_PUNKTY_SLOWACJA 

Allegro DHL Parcel Lockers Slovakia 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

EUR 6.90–10.39 gross EUR 0.32 net 
EUR 0.39 gross – for each parcel 

EUR 10.40–14.99 gross EUR 0.64 net 
EUR 0.79 gross – for each parcel 

EUR 15.00–22.99 gross EUR 1.05 net 
EUR 1.29 1.19 gross – for each parcel 

EUR 23.00–34.49 gross EUR 1.54 net 
EUR 1.89 1.79 gross – for each parcel 

EUR 34.50 gross EUR 1.94 net 
EUR 2.39 gross  

– for the first parcel,  
for each additional parcel  

EUR 1.54 net 
EUR 1.89 1.79 gross 

Order value in the range 
Gross fee — Fee under the Delivery Service — 
for each parcel 

Regardless of the order value EUR 2.11 net 
EUR 2.59 2.39 gross – for each parcel 
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Service name Service code 

Allegro DHL Parcel Lockers Slovakia (delivery 
within 10kg) 

DHL_EKSPORT_P2_PUNKTY_SLOWACJA 

Order value in the range Gross fee — Allegro Smart! 
EUR 6.90–10.39 gross EUR 0.39 — for each parcel 
EUR 10.40–14.99 gross EUR 0.79 — for each parcel 
EUR 15.00–22.99 gross EUR 1.19 — for each parcel 
EUR 23.00–34.49 gross EUR 1.79 — for each parcel 
EUR 34.50 gross EUR 2.39 — for the first parcel, EUR 1.79 for each 

additional parcel 
Order value in the range Gross fee — the Delivery Service 
Regardless of the order value EUR 2.39 — for each parcel 

Parcels handled as part of the international Allegro DHL Courier service should have the following 
standard parameters: 

Parcel weight and dimensions (including packaging): 

● single-element parcels with a maximum weight of 31.5 kg not placed on a pallet 

● maximum dimensions of a standard parcel 120 x 60 x 60 cm — if any of the sides exceeds the 
dimensions listed, an additional fee is charged for a non-standard element 

● minimum parcel dimensions 15 x 11 x 1 cm 

● maximum length of the parcel 200 cm 

● the maximum circumference of the parcel cannot exceed 360 cm 

● the circumference of the parcel is calculated as 1 x length + 2 x width + 2 x height 

Parcels that do not meet the standard dimensions referred to above and shipped by the Seller will be 
subject to additional fees resulting from fees for Additional Services. 

Parcels handled as part of the Allegro DHL Pickup Slovakia international service should have the 
following standard parameters: 

Parcel weight and dimensions (including packaging): 

● single-piece parcels with a maximum weight of 10.0 kg, not placed on a pallet  
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● maximum dimensions of a standard parcel: 80 [length] x 60 [width] x 60 [height] cm — if any of 
the sides exceeds these dimensions, an additional fee shall be charged for the non-standard 
element  

● minimum parcel dimensions: 15 x 11 x 1 cm  

● maximum parcel length: 80 cm  

● maximum parcel circumference cannot exceed 330 cm  

The parcel circumference is calculated as follows: 1 x length + 2 x width + 2 x height  

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services.  

Parcels handled as part of the Allegro DHL Parcel Lockers Slovakia international service should have 
the following standard parameters:  

Parcel weight and dimensions (including packaging):  

● single-piece parcels with a maximum weight of 10.0 kg, not placed on a pallet  

● maximum dimensions of a standard parcel: 68 [length] x 44 [width] x 57 [height] cm — if any of 
the sides exceeds these dimensions, an additional fee shall be charged for the non-standard 
element  

● minimum parcel dimensions: 15 x 11 x 1 cm  

● maximum parcel length: 68 cm  

● maximum parcel circumference cannot exceed 330 cm  

The parcel circumference is calculated as follows: 1 x length + 2 x width + 2 x height  

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services. 

c. All Additional Services strictly relating to the Service referred to in sub-paragraph (b). above are paid 
by the Seller as per the table below: 

Service Additional service Code Billing code Fee Gross fee 

Courier POD (not exceeding EUR 
1,500) 
 

DHL_EKSPORT_P2_POBRANIE 
EUR 0.80 net 
EUR 0.99 gross 
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d. The Services and Additional Services fees will be charged to the Seller's account in the month in which 
they were provided or in the following months after the provision of these services, depending on the 
date when the Company becomes aware of the basis for charging these fees. 

Delivery to pick-up point and 
parcel locker (maximum POD 
amount EUR 700) 

DHL_EKSPORT_P2_POBRANIE 
EUR 0.80 net 
EUR 0.99 gross  

Allegro DHL Courier Slovakia - 
fee for a parcel weighing over 
10kg to 20kg 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_
SLOWACJA 

EUR 3.24 net 
EUR 3.99 gross 

 
Allegro DHL Courier Slovakia - 
fee for a parcel weighing over 
20kg to 31.5kg 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_SLOWACJA 

EUR 4.87 net 
EUR 5.99 gross 

Allegro DHL Courier Export – 
additional fee for the dimensional 
weight of parcels for each element 
with a dimensional weight from 
31.5 kg to 50 kg 

DHL_EKSPORT_N6_PRZEKROCZONA_WAGA_W
OLUMETRYCZNA_31_5 

EUR 0.80 net 
EUR 0.99 gross 

Allegro DHL Courier Export – 
additional fee for the dimensional 
weight of parcels for each element 
with a dimensional weight from 50 
kg to 110 kg 

DHL_EKSPORT_N7_PRZEKROCZONA_WAGA_W
OLUMETRYCZNA_50 

EUR 4.06 net 
EUR 4.99 gross 

Allegro DHL Courier Export – 
additional fee for the dimensional 
weight of parcels for each element 
with a dimensional weight of more 
than 110 kg 

DHL_EKSPORT_N8_PRZEKROCZONA_WAGA_W
OLUMETRYCZNA_110 

EUR 12.19 net 
EUR 14.99 gross 

Allegro DHL Export – fee for non-
standard parcel 

DHL_EKSPORT_N5_PACZKA_NIESTANDARDOW
A 

EUR 29.26 net 
EUR 35.99 gross 

Return to sender DHL_EKSPORT_N5_ZWROT_DO_NADAWCY EUR 3.24 net 
EUR 3.49 3.99  gross 

Pickup order (phone or email) DHL_EKSPORT_N3_ZLECENIE_ODBIORU Included in the 
Service price  

Empty vehicle without releasing 
parcels (concerning ordering a 
courier and not releasing parcels) 

DHL_EKSPORT_N4_PUSTY_PODJAZD 
Included in the 

Service price  

Additional package protection up 
to PLN 10,000 

DHL_EKSPORT_U5_DODATKOWA_OCHRONA_D
O_10000 

EUR 3.24 net 
EUR 3.99 gross 

 
Additional package protection up 
to PLN 20,000 

DHL_EKSPORT_U6_DODATKOWA_OCHRONA_D
O_20000 

EUR 9.75 net 
EUR 11.99 gross 

Additional package protection up 
to PLN 50,000 

DHL_EKSPORT_U7_DODATKOWA_OCHRONA_D
O_50000 

EUR 24.38 net 
EUR 29.99 gross 
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e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

4. 3. Allegro – Delivery Service — International shipments — fees for Services and Additional 
Services performed by Packeta Poland sp. z o.o.  

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions, performed by Packeta 
Poland sp. z o.o. (in Czechia as Zásilkovna), which provides Services that include the following delivery 
options: 

● Allegro Dispatch from Poland to Slovakia — Packeta Pick-up Point 

● Allegro Dispatch from Poland to Slovakia — Packeta Pick-up Point payment on delivery 

● Allegro Dispatch from Poland to Slovakia — Packeta Parcel Lockers 

● Allegro Dispatch from Poland to Slovakia — Packeta Parcel Lockers payment on delivery 

● Allegro Dispatch from Czechia to Slovakia — Zásilkovna Pick-up Point 

● Allegro Dispatch from Czechia to Slovakia — Pick-up Point Zásilkovna payment on delivery 

● Allegro Dispatch from Czechia to Slovakia — Zásilkovna Parcel Lockers 

● Allegro Dispatch from Czechia to Slovakia - Zásilkovna Parcel Lockers payment on delivery 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 
provided as part of Allegro Smart! Service are as follows: 

Service Name of service Code Service code  

Allegro Dispatch from Poland to Slovakia — 
Packeta Pick-up Point 

PACKETA_P1_PUNKTY_SK 
Allegro Dispatch from Poland to Slovakia — 
Packeta Parcel Lockers 

Allegro Dispatch from Czechia to Slovakia — 
Zásilkovna Pick-up Point 

PACKETA_P4_PUDO_CZ_SK 
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Allegro Dispatch from Czechia to Slovakia — 
Zásilkovna Parcel Lockers 

Order value in range 
Gross fee under Fee — Allegro SMART! — for 
each parcel 

EUR 6.90 – 10.39 gross EUR 0.32 net 
EUR 0.39 gross – for each parcel 

EUR 10.40 – 14.99 gross EUR 0.64 net 
EUR 0.79 gross – for each parcel 

EUR 15.00 – 22.99 gross EUR 1.05 net 
EUR 1.29 1.19 gross – for each parcel 

EUR 23.00 – 34.49 gross EUR 1.54 net 
EUR 1.89 1.79 gross – for each parcel 

od EUR 34.50 gross EUR 1.94 net 
EUR 2.39 gross  

– for the first parcel,  
for each additional parcel  

EUR 1.54 net 
EUR 1.89 1.79 gross 

Order value in range 
Gross charge as a part of Fee under the 
Delivery Service — for each parcel 

Regardless of the order value EUR 2.11 net 
EUR 2.59 2.39 gross – for each parcel 

 
Name of service Service code 

Allegro Dispatch from Poland to Slovakia — 
Packeta Parcel Lockers 

PACKETA_P1_PUNKTY_SK 

Order value in range Gross fee under Allegro Smart! 
EUR 6.90 – 10.39 gross EUR 0.39 - for each parcel 
EUR 10.40 – 14.99 gross EUR 0.79 - for each parcel 
EUR 15.00 – 22.99 gross EUR 1.19 - for each parcel 
EUR 23.00 – 34.49 gross EUR 1.79 - for each parcel 
od EUR 34.50 gross EUR 2.39 - for the first parcel, and EUR 1.79 gross 

for each additional parcel 
Order value in range Gross fee under the Delivery Service 
Regardless of the order value EUR 2.39 for each parcel 

 
Name of service Service code 

Allegro Dispatch from Czechia to Slovakia — 
Zásilkovna Pick-up Point 

PACKETA_P4_PUDO_CZ_SK 

Order value in range Gross fee under Allegro Smart! 
EUR 6.90 – 10.39 gross EUR 0.39 - for each parcel 
EUR10.40 – 14.99 gross EUR 0.79 - for each parcel 
EUR 15.00 – 22.99 gross EUR 1.19 - for each parcel 
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EUR 23.00 – 34.49 gross EUR 1.79 - for each parcel 
od EUR 34.50 gross EUR 2.39 - for the first parcel, and EUR 1.79 gross 

for each additional parcel 
Order value in range Gross fee under the Delivery Service 
Regardless of the order value EUR 2.39 for each parcel 

 
Name of service Service code 

Allegro Dispatch from Czechia to Slovakia — 
Zásilkovna Parcel Lockers 

PACKETA_P4_PUDO_CZ_SK 

Order value in range Gross fee under Allegro Smart! 
EUR 6.90 – 10.39 gross EUR 0.39 - for each parcel 
EUR 10.40 – 14.99 gross EUR 0.79 - for each parcel 
EUR 15.00 – 22.99 gross EUR 1.19 - for each parcel 
EUR 23.00 – 34.49 gross EUR 1.79 - for each parcel 
od EUR 34.50 gross EUR 2.39 - for the first parcel, and EUR 1.79 gross 

for each additional parcel 
Order value in range Gross fee under the Delivery Service 
Regardless of the order value EUR 2.39 for each parcel 

Parcels handled as part of the international service Allegro Dispatch from Poland to Slovakia – 
Packeta Pick-up Point and Allegro Dispatch from Poland to Slovakia – Packeta Parcel Lockers 
should have the following standard parameters: 

● a standard parcel is a rectangular one with no oversized elements; 

● maximum weight of a single parcel: 15 kg 

● longest side: 120 cm (maximum height) 

● maximum dimensions: sum of three sides less than or equal to 150 cm (e.g., 60 x 40 x 50 cm) 

Parcels that do not meet the standard dimensions referred to above, sent by the Seller, will be subject 
to additional fees resulting from fees for Additional Services and will be returned to the sender in 
accordance with the price list contained in sub-paragraph (c). 

c. All fees for Additional Services related closely to the Service referred to in sub-paragraph (b) above 
shall be paid by the Seller in accordance with the table below: 

Service Additional Service Code CODE Fee Gross fee 

POD (not exceeding EUR 700) 
 

PACKETA_N1_POBRANIE EUR 0.80 net 
EUR 0.99 gross 

Parcel exceeding the maximum 
dimensions (maximum side length 120 

PACKETA_N2_PACZKA_PONAD_WYMI
AR 

EUR 4.06 net 
EUR 4.99 gross 
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cm, the sum of the dimensions of three 
sides maximum 150 cm) 

Return to sender PACKETA_N3_ZWROT EUR 2.11 net 
EUR 2.39 2.59 gross 

Oversized parcels are parcels exceeding the dimensions and weight listed in sub-paragraph (b). 

d. Fees for Services and Additional Services will be added to the Seller's bill in the month in which they 
are performed, or in subsequent months, depending on when the Company becomes aware of the basis 
for charging such fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

5. 4. Allegro — Delivery Service — Packeta — Fees for Services and Additional Services 
 
a. The Delivery Service, as referred to in Appendix No. 16 to the Terms & Conditions, is provided by the 
Service Provider, Packeta Poland sp. z o.o., who provides the Services as part of the following delivery 
options: 

● Allegro Packeta Pick-up Point 
 

● Allegro Packeta Pick-up Point payment on delivery 
 

● Allegro Packeta Parcel Lockers 
 

● Allegro Packeta Parcel Lockers payment on delivery 
 
b. The fees for Sellers for the Services provided based on the Delivery Service and the Services provided 
as part of Allegro Smart! Service are as follows: 

Service Name of service Code Service code  

Allegro Packeta Pick-up Point 
PACKETA_P3_PUDO_SK 

Allegro Packeta Parcel Lockers 

Order value in range 
Gross fee under Fee — Allegro SMART! — for 
each parcel 
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EUR 6.90 – 10.39 gross EUR 0.24 net 
EUR 0.29 0.39 gross – for each parcel 

EUR 10.40 – 14.99 gross EUR 0.40 net 
EUR 0.49 0.79 gross – for each parcel 

EUR 15.00 – 22.99 gross EUR 0.64 net 
EUR 0.79 1.19 gross – for each parcel 

EUR 23.00 – 34.49 gross EUR 0.97 net 
EUR 1.19 1.79 gross – for each parcel 

od EUR 34.50 gross EUR 1.13 net 
EUR 1.39 2.39 gross  

– for the first parcel,  
for each additional parcel  

EUR 0.97 net 
EUR 1.19 1.79 gross 

Order value in range Gross fee Fee under the Delivery Service — for 
each parcel 

Regardless of the order value EUR 2.11 net 
EUR 2.59 2.39 gross – for each parcel 

 
Name of service Service code 

Allegro Packeta Parcel Lockers PACKETA_P3_PUDO_SK 
Order value in range Gross fee under Allegro Smart! 
EUR 6.90 – 10.39 gross EUR 0.39 - for each parcel 
EUR 10.40 – 14.99 gross EUR 0.79 - for each parcel 
EUR 15.00 – 22.99 gross EUR 1.19 - for each parcel 
EUR 23.00 – 34.49 gross EUR 1.79 - for each parcel 
od EUR 34.50 gross EUR 2.39 - for the first parcel, and EUR 1.79 gross 

for each additional parcel 
Order value in range Gross fee under the Delivery Service 
Regardless of the order value EUR 2.39 for each parcel 

Parcels handled as part of the Allegro Packeta Pick-up Point and Allegro Packeta Parcel Lockers 
should meet the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● longest side: 120cm (maximum height) 

● maximum dimensions: the sum of the dimensions of three sides less than or equal to 150 cm 
(e.g., 60 x 40 x 50cm) 
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c. All Additional Services strictly relating to the Service referred to in sub-paragraph b. above are paid by 
the Seller as per the table below: 

Service Additional services and fees Code Billing code Fee Gross fee 

POD (not exceeding EUR 700) PACKETA_N1_COD EUR 0.80 net 
EUR 0.99 gross 

Parcel exceeding the maximum dimensions 
(maximum side length: 120cm, the sum of the 
dimensions of the three sides: max. 150cm) 

PACKETA_N2_OVERSIZE EUR 4.06 net 
EUR 4.99 gross 

Return to sender PACKETA_N3_RETURN EUR 2.11 net 
EUR 2.39 2.59 gross 

Oversized parcels are parcels exceeding dimensions and the weight listed in subparagraph (b). 

d. The fees for the Services and Additional Services will be charged to the Seller’s account in the month 
in which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

6. 5. Allegro – Delivery Service — International shipments — fees for Services and Additional 
Services performed by Direct Parcel Distribution CZ s.r.o. 

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions, performed by Direct 
Parcel Distribution CZ s.r.o., which provides Services that include the following delivery options: 

● Allegro Courier DPD Slovakia 

● Allegro Courier DPD Slovakia – payment on delivery 

● Allegro DPD Pickup Slovakia 

● Allegro DPD Parcel Lockers Slovakia 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 
provided as part of Allegro Smart! Service are as follows: 
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Service Name of service Code Service code  

Allegro Courier DPD Slovakia up to 20 kg DPD_P1_COURIER 

Order value in range 
Gross fee under Fee — Allegro SMART! — for 
each parcel 

EUR 6.90 – 10.39 gross EUR 0.40 net 
EUR 0.49 gross – for each parcel 

EUR 10.40 – 14.99 gross EUR 0.80 net 
EUR 0.99 gross – for each parcel 

EUR 15.00 – 22.99 gross EUR 1.21 net 
EUR 1.49 1.39 gross – for each parcel 

EUR 23.00 – 34.49 gross EUR 1.86 net 
EUR 2.29 2.19 gross – for each parcel 

od EUR 34.50 gross EUR 2.27 net 
EUR 2.79 2.69 gross  

– for the first parcel,  
for each additional parcel  

EUR 1.86 net 
EUR 2.29 2.19 gross 

Order value in range 
Gross fee Fee under the Delivery Service — for 
each parcel 

Regardless of the order value EUR 3.24 net 
EUR 3.99 3.49 gross – for each parcel 

 

Service name Service code 

Allegro DPD Pickup Slovakia up to 20 kg 
DPD_P2_PUDO 

Allegro DPD Parcel Lockers Slovakia 

Value of order in the range 
Gross charge as part of Fee — Allegro SMART! 
— for each parcel 

EUR 6.90 – 10.39 gross EUR 0.32 net 
EUR 0.39 gross – for each parcel 

EUR 10.40 – 14.99 gross EUR 0.64 net 
EUR 0.79 gross – for each parcel 

EUR 15.00 – 22.99 gross EUR 1.05 net 
EUR 1.29 1.19 gross – for each parcel 

EUR 23.00 – 34.49 gross EUR 1.54 net 
EUR 1.89 1.79 gross – for each parcel 

od EUR 34.50 gross EUR 1.94 net 
EUR 2.39 gross  

– for the first parcel,  
for each additional parcel  

EUR 1.54 net 
EUR 1.89 1.79 gross 
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Value of order in the range 
Gross fee — Fee under the Delivery Service — 
for each parcel 

Regardless of the order  EUR 2.11 net 
EUR 2.59 2.39 gross – for each parcel 

 
Service name Service code 

Allegro DPD Parcel Lockers Slovakia up to 20 kg DPD_P2_PUDO 
Value of order in the range Gross charge as part of Allegro Smart! 
EUR 6.90 – 10.39 gross EUR 0.39 - for each parcel 
EUR 10.40 – 14.99 gross EUR 0.79 - for each parcel 
EUR 15.00 – 22.99 gross EUR 1.19 - for each parcel 
EUR 23.00 – 34.49 gross EUR 1.79 - for each parcel 
od EUR 34.50 gross EUR 2.39 - for the first parcel, and EUR 1.79 gross 

for each additional parcel 
Value of order in the range Gross charge as part of Delivery Service 
Regardless of the order   EUR 2.39 for each parcel 

Parcels handled as part of the international service Allegro Courier DPD Slovakia should have the 
following standard parameters: 

● a standard parcel is a rectangular one with no oversized elements; 

● maximum weight of a single parcel: 31.5 kg 

● longest side: 175 cm (maximum height) 

● maximum dimensions (2x width + 2x length + height) <= 300cm 

Parcels that do not meet the standard dimensions referred to above, sent by the Seller, will be subject 
to additional fees resulting from fees for Additional Services. Parcels should be packed in accordance 
with the carrier's guidelines. 

c. All fees for Additional Services related closely to the Service referred to in sub-paragraph (b) above 
shall be paid by the Seller in accordance with the table below: 

Service Additional service Code CODE Fee Gross fee 

Surcharge Gross surcharge for parcels 
Allegro Courier DPD Slovakia 
weighing over 20 kg up to 31.5 kg 

DPD_N1_COURIER_CZ_SK_20_31_5 EUR 2.43 net 
EUR 2.99 gross 

Fee for non-standard parcel DPD_N3_OVERSIZE EUR 26.82 net 
EUR 32.99 gross 

POD (not exceeding EUR 3,320) 
 

DPD_N4_COD_COURIER EUR 0.80 net 
EUR 0.99 gross 

https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
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Insurance over CZK 50,000 DPD_U1_INSURANCE 

0.70% 
% of the declared 

value 
0,57% net 
0,70% gross  

Custom packaging (black foil or black 
packaging)  

DPD_BLACK FOIL EUR 5.68 net 
EUR 6.99 gross 

Incorrect packaging of tires DPD_WRONG_PACKING_CZ_SK EUR 4.06 net 
EUR 4.99 gross 

Additional charge for transporting 
tires 

DPD_TIRES_CZ_SK EUR 10.56 net 
EUR 14.99 12.99 gross 

Non-standard parcel – any parcel that meets at least one of the following criteria: 

For Allegro Courier DPD Slovakia service: 

● parcels heavier than 31.5 kg 

● parcels whose longest edge exceeds 175 cm or parcels with summed dimensions (2 x width + 2 
x height + length) exceeding 300 cm 

● parcels that do not fit on the conveyor belt due to their size, weight or packaging method 

● parcels wrapped in black foil or other black packaging 

● containing tires not packaged in accordance with the DPD guidelines 

● parcels that do not have the compact shape of a block, cube or polygonal tube or envelope. 

● with a cylindrical, round, or oval shape  (e.g., tubes, fabric rolls); or 

● with irregular shapes, including parcels that are not packaged in a box/packaging with a regular 
shape. 

For Allegro DPD Pickup Slovakia service: 

● a parcel longer than 100 cm; or 

● a parcel whose sum of dimensions (2x width + 2x length + height) exceeds 250 cm; or 

● heavier than 20 kg (actual or dimensional weight) 

● parcels that do not fit on the conveyor belt due to their size, weight or packaging method 

● parcels wrapped in black foil or other black packaging 

● parcels that do not have the compact shape of a block, cube or polygonal tube or envelope. 

https://www.dpd.com/cz/en/support/terms-of-transport/packing-instructions/
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For Allegro DPD Parcel Lockers Slovakia service: 

● a parcel larger than 55 x 44 x 59 [cm]. 

● heavier than 20 kg (actual or dimensional weight) 

● parcels that do not fit on the conveyor belt due to their size, weight or packaging method 

● parcels wrapped in black foil or other black packaging 

● parcels that do not have the compact shape of a block, cube or polygonal tube or envelope. 

Goods excluded from transportation are listed in Partners Terms and Conditions: 
https://www.dpd.com/cz/en/general-terms-and-conditions/ 

d. Fees for Services and Additional Services will be added to the Seller's bill in the month in which they 
are performed, or in subsequent months, depending on when the Company becomes aware of the basis 
for charging such fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

7. 6. Allegro — Delivery Service — DPD — Fees for Services and Additional Services 

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions provided by a Service 
Provider Direct Parcel Distribution SK s.r.o., which provides the Services as part of the following delivery 
options: 

● Allegro DPD Courier 

● Allegro DPD Courier Payment on Delivery 

● Allegro DPD Pickup 

● Allegro DPD Pickup Payment on Delivery 

● Allegro DPD Parcel Locker 

● Allegro DPD Parcel Locker Payment on Delivery 

https://www.dpd.com/cz/en/general-terms-and-conditions/
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b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Name of service Code Service code  

Allegro DPD Courier (gross fee for parcels up to 
31.5 kg)  

DPD_P1_COURIER 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

EUR 6.90 – 10.39 gross EUR 0.24 net 
EUR 0.29 0.49 gross – for each parcel 

EUR 10.40 – 14.99 gross EUR 0.48 net 
EUR 0.59 0.99 gross – for each parcel 

EUR 15.00 – 22.99 gross EUR 0.72 net 
EUR 0.89 1.39 gross – for each parcel 

EUR 23.00 – 34.49 gross EUR 1.13 net 
EUR 1.39 2.19 gross – for each parcel 

od EUR 34.50 gross EUR 1.37 net 
EUR 1.69 2.69 gross  

– for the first parcel,  
for each additional parcel  

EUR 1.13 net 
EUR 1.39 2.19 gross 

Order value in the range 
Gross fee for the parcel Fee under the Delivery 
Service — for each parcel 

Regardless of the order value EUR 3.24 net 
EUR 3.99 3.49 gross – for each parcel 

 

Service Name of service Code Service code  

Allegro DPD Pickup DPD_P2_PUP 
Allegro DPD Parcel Lockers DPD_P3_APM 

Order value in the range Gross fee Fee — Allegro SMART! — for each 
parcel 

EUR 6.90 – 10.39 gross EUR 0.24 net 
EUR 0.29 0.39 gross – for each parcel 

EUR 10.40 – 14.99 gross EUR 0.40 net 
EUR 0.49 0.79 gross – for each parcel 

EUR 15.00 – 22.99 gross EUR 0.64 net 
EUR 0.79 1.19 gross – for each parcel 

EUR 23.00 – 34.49 gross EUR 0.97 net 
EUR 1.19 1.79 gross – for each parcel 

od EUR 34.50 gross EUR 1.13 net 
EUR 1.39 2.39 gross  
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– for the first parcel,  
for each additional parcel  

EUR 0.97 net 
EUR 1.19 1.79 gross 

Order value in the range 
Gross fee for the parcel Fee under the Delivery 
Service — for each parcel 

Regardless of the order value EUR 2.11 net 
EUR 2.59 2.39 gross – for each parcel 

 
Name of service Service code 

Allegro DPD Parcel Lockers  DPD_P3_APM 
Order value in the range Gross fee — Allegro Smart! 
EUR 6.90 – 10.39 gross EUR 0.39 - for each parcel 
EUR 10.40 – 14.99 gross EUR 0.79 - for each parcel 
EUR 15.00 – 22.99 gross EUR 1.19 - for each parcel 
EUR 23.00 – 34.49 gross EUR 1.79 - for each parcel 
od EUR 34.50 gross EUR 2.39 - for the first parcel, and EUR 1.79 gross 

for each additional parcel 
Order value in the range Gross fee for the parcel 
Regardless of the order value EUR 2.39 for each parcel 

Parcels handled as part of the Allegro DPD Courier service should have the following standard 
parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 31.5kg 

● longest side: 175 cm (maximum height) 

● maximum dimensions (2 x width + 2 x length + height) <= 300 cm 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services. 

Parcels handled as part of the Allegro DPD Pickup service should have the following standard 
parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 20 kg 

● longest side: 100 cm 
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● maximum dimensions: 2 x length + 2 x width + height < = 250 cm 

Parcels handled as part of the Allegro DPD Parcel Lockers service should have the following standard 
parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 20 kg 

● maximum dimensions: 69 x 58 x 45 cm 

c. All Additional Services strictly relating to the Service referred to in sub-paragraph (b) above are paid 
by the Seller as per the table below: 

Service Additional fees 
and services Code Fee Gross surcharge 

Non-standard parcel fee DPD_N3_OVERSIZE EUR 4.06 net 
EUR 4.99 gross 

POD DPD_N4_COD_COURIER EUR 0.80 net 
EUR 0.99 gross 

Non-standard parcels — parcels with at least one of the following parameters: 

● parcels exceeding the maximum weight indicated for individual services (Allegro DPD Courier; 
Allegro DPD Pickup; Allegro DPD Parcel Locker) 

● parcels whose dimensions exceed the permissible values specified in the descriptions of the 
above services (Allegro DPD Courier; Allegro DPD Pickup; Allegro DPD Parcel Locker) 

● parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

● parcels packed in black film or other black packaging 

● parcels that do not have a compact shape of a block, cube or polygonal tube or envelope 

Goods excluded from transport are listed in the Partner Regulations: https://www.dpd.com/sk/sk/vop/ 

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
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available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

8. 7. Allegro — Delivery Services — International delivery — Fees for Services and Additional 
Services  

a. The Forwarding Service referred to in Appendix No. 16 to the Terms & Conditions provided by Allegro 
Retail a.s. in cooperation with carriers, covering the following delivery options: 

● Allegro International Courier Slovakia  

● Allegro International Courier Slovakia — payment on delivery  

● Allegro International Parcel Lockers Slovakia 

Sellers’ fees for this Service are as follows: 

Service Service name Code Service code  

Allegro International Courier Slovakia ONE_COURIER_CZ_SK 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

EUR 6.90 – 10.39 gross EUR 0.40 net 
EUR 0.49 gross – for each parcel 

EUR 10.40 – 14.99 gross EUR 0.80 net 
EUR 0.99 gross – for each parcel 

EUR 15.00 – 22.99 gross EUR 1.21 net 
EUR 1.49 1.39 gross – for each parcel 

EUR 23.00 – 34.49 gross EUR 1.86 net 
EUR 2.29 2.19 gross – for each parcel 

od EUR 34.50 gross EUR 2.27 net 
EUR 2.79 2.69 gross  

– for the first parcel,  
for each additional parcel  

EUR 1.86 net 
EUR 2.29 2.19 gross 

Order value in the range Gross fee Fee under the Delivery Service — 
for each parcel 

Regardless of the order value EUR 3.24 net 
EUR 3.99 3.49 gross – for each parcel 
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Service Service name Code Service code  

Allegro International Parcel Lockers Slovakia 
(max. weight 15 kg) 
 

ONE_APM_CZ_SK 

Order value in the range Gross fee Fee — Allegro SMART! — for each 
parcel 

EUR 6.90 – 10.39 gross EUR 0.32 net 
EUR 0.39 gross – for each parcel 

EUR 10.40 – 14.99 gross EUR 0.64 net 
EUR 0.79 gross – for each parcel 

EUR 15.00 – 22.99 gross EUR 1.05 net 
EUR 1.29 1.19 gross – for each parcel 

EUR 23.00 – 34.49 gross EUR 1.54 net 
EUR 1.89 1.79 gross – for each parcel 

od EUR 34.50 gross EUR 1.94 net 
EUR 2.39 gross  

– for the first parcel,  
for each additional parcel  

EUR 1.54 net 
EUR 1.89 1.79 gross 

Order value in the range 
Gross fee — Fee under the Delivery Service 
— for each parcel 

Regardless of the order value EUR 1.62 net 
EUR 1.99 1.79 gross – for each parcel 

b. Any Additional Services strictly related to the delivery of Goods in the Allegro International Slovakia 
Service will be paid by the Seller, in accordance with the table below. 

Service Additional service Code CODE Fee Gross fee 
(EUR) 

Additional Parcel Protection, up to PLN 3,500 ONE_COURIER_CZ
_SK 

included in the 
service price 

Payment on delivery — Allegro International Courier 
Slovakia (maximum POD amount 3,320 EUR) 

ONE_COD 
EUR 0.80 net 
EUR 0.99 gross 

Surcharge for Allegro International Courier Slovakia 
parcels exceeding 30 kg (actual weight) 

ONE_OVER_30_50 
EUR 16.25 net 
EUR 19.99 gross 

Parcels handled in the Allegro International Courier Slovakia and Allegro International Parcel 
Lockers Slovakia services should meet the following standard parameters: 

● a standard parcel is in the shape of a regular cuboid from which no oversized elements extend, 
packaged in accordance with the instructions  
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● the maximum weights and dimensions of parcels, depending on the dispatch method, should be 
as follows:  

Allegro International Courier Slovakia  

Dispatch via courier service:  

● maximum weight — 30 kg  

● longest side — 120 cm  

Allegro International Parcel Lockers Slovakia 

Dispatch via courier service:  

● maximum weight — 15 kg  

● maximum dimensions — 69 x 44 x 58 cm. 

Parcels with dimensions or weight exceeding the above values may be returned to the sender.  

c. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

d. In the event that the Allegro Smart! Parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

9. 8. Allegro — Delivery Services — International delivery — Fees for Services and Additional 
Services  

a. The Forwarding Service referred to in Appendix No. 16 to the Terms & Conditions provided by Allegro 
Sp. Z o.o. in cooperation with carriers, covering the following delivery options: 

● Allegro International Courier Slovakia  

● Allegro International Courier Slovakia — payment on delivery  

● Allegro International Pick-Up Point Slovakia 

● Allegro International Pick-Up Point Slovakia — payment on delivery 
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● Allegro International Parcel Lockers Slovakia 

● Allegro International Parcel Lockers Slovakia — payment on delivery 

Sellers’ fees for this Service are as follows: 

Service Service name Code Service code  

Allegro International Courier Slovakia (max. 29 
kg of actual weight, max. dimensions: 120 cm 
longest side, sum of 3 sides max. 220 cm  

AIC_COURIER_P1 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

EUR 6.90–10.39 gross EUR 0.40 net 
EUR 0.49 gross – for each parcel 

EUR 10.40–14.99 gross EUR 0.80 net 
EUR 0.99 gross – for each parcel 

EUR 15.00–22.99 gross EUR 1.21 net 
EUR 1.49 1.39 gross – for each parcel 

EUR 23.00–34.49 gross EUR 1.86 net 
EUR 2.29 2.19 gross – for each parcel 

from EUR 34.50 gross EUR 2.27 net 
EUR 2.79 2.69 gross  

– for the first parcel,  
for each additional parcel  

EUR 1.86 net 
EUR 2.29 2.19 gross 

Order value in the range 
Gross fee Fee under the Delivery Service — for 
each parcel 

Regardless of the order value EUR 3.24 net 
EUR 3.99 3.49 gross – for each parcel 

 

Service Service name Code Service code  

Allegro International Pick-Up Point Slovakia 
(longest side 80 cm, max. total circumference 200 
cm, if sent by parcel machine, max. dimensions 64 
x 38 x 41, max. weight 15 kg)  

AIC_POINT_P2 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

EUR 6.90–10.39 gross EUR 0.32 net 
EUR 0.39 gross – for each parcel 
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EUR 10.40–14.99 gross EUR 0.64 net 
EUR 0.79 gross – for each parcel 

EUR 15.00–22.99 gross EUR 1.05 net 
EUR 1.29 1.19 gross – for each parcel 

EUR 23.00–34.49 gross EUR 1.54 net 
EUR 1.89 1.79 gross – for each parcel 

from EUR 34.50 gross EUR 1.94 net 
EUR 2.39 gross  

– for the first parcel,  
for each additional parcel  

EUR 1.54 net 
EUR 1.89 1.79 gross 

Order value in the range Gross fee — Fee under the Delivery Service — 
for each parcel 

Regardless of the order value EUR 2.11 net 
EUR 2.59 2.39 gross – for each parcel 

 
 

Service Service name Code Service code  

Allegro International Parcel Lockers Slovakia 
(max. dimensions 64 x 38 x 41, max. weight 15 kg)  AIC_BOX_P3 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

EUR 6.90–10.39 gross EUR 0.32 net 
EUR 0.39 gross – for each parcel 

EUR 10.40–14.99 gross EUR 0.64 net 
EUR 0.79 gross – for each parcel 

EUR 15.00–22.99 gross EUR 1.05 net 
EUR 1.29 1.19 gross – for each parcel 

EUR 23.00–34.49 gross EUR 1.54 net 
EUR 1.89 1.79 gross – for each parcel 

from EUR 34.50 gross EUR 1.94 net 
EUR 2.39 gross  

– for the first parcel,  
for each additional parcel  

EUR 1.54 net 
EUR 1.89 1.79 gross 

Order value in the range Gross fee — Fee under the Delivery Service — 
for each parcel 

Regardless of the order value EUR 1.62 net 
EUR 1.99 1.79 gross – for each parcel 
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b. Any Additional Services strictly related to the delivery of Goods in the Allegro International Slovakia 
Service will be paid by the Seller, in accordance with the table below. 

Service Additional service Code CODE Fee Gross fee 
(EUR) 

Additional Parcel Protection, up to EUR 1,000  included in the 
service price 

Additional parcel protection over EUR 1,000 up to 
EUR 5,000 AIC_PROTECTION_N10 

0,15% 
0,12% net 
0,15% gross 

POD — Allegro International Courier Slovakia  AIC_COD_N4 EUR 0.80 net 
EUR 0.99 gross 

Verification of parcel weight and dimensions  AIC_VER_N4 EUR 2.84 net 
EUR 3.49 gross 

Surcharge for Allegro International Courier 
Slovakia parcels with a weight of over 29 kg 
(actual weight) and dimensions exceeding 120 cm 
on the longest side, sum of 3 sides 220 cm   

AIC_OVERSIZE_N5 

EUR 4.06 net 
EUR 4.99 gross 

Surcharge for Allegro International Pick-Up 
Point Slovakia parcels with a weight of over 15 kg 
(actual weight) and 80 cm longest side and Allegro 
International Parcel Lockers Slovakia parcels 
with a weight of over 15 kg (actual weight) and 
dimensions 64 x 38 x 41 cm 

AIC_OVERSIZE_N5 

EUR 4.06 net 
EUR 4.99 gross 

Collection order (applies to ordering 5 or fewer 
parcels from one place on the same day) [1] 

AIC_PICK_UP_N9 EUR 0.97 net 
EUR 1.19 gross 

Parcels handled as part of Allegro International Courier Slovakia, Allegro International Courier 
Slovakia payment on delivery, Allegro International Pick-up Point Slovakia, Allegro International 
Pick-up Point Slovakia payment on delivery, Allegro International Parcel Lockers Slovakia, Allegro 
International Parcel Lockers Slovakia payment on delivery should meet the following standard 
parameters: 

● a standard parcel is in the shape of a regular cuboid from which no oversized elements 
extend, packaged in accordance with the instructions  

● the maximum weights and dimensions of parcels, depending on the dispatch option, should 
be as follows:  

Allegro International Courier Slovakia  

Dispatch via courier service:  
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● maximum weight — 29 kg  

● longest side — 120 cm, total of 3 sides 220 cm 

Dispatch via Parcel Locker: 

● maximum weight — 15 kg 

● maximum dimensions — 64 x 38 x 41 cm. 

Allegro International Pick-Up Point Slovakia 

Dispatch via courier service: 

● maximum weight — 15 kg 

● maximum dimensions —80 cm, total circumference 200 cm  

Dispatch via Parcel Locker: 

● maximum weight — 15 kg 

● maximum dimensions — 64 x 38 x 41 cm. 

Allegro International Parcel Lockers Slovakia 

Dispatch via courier service:  

● maximum weight — 15 kg  

● maximum dimensions — 64 x 38 x 41 cm 

Parcels with dimensions or weight exceeding the above values may be returned to the sender.  

c.  The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

d. If the Buyer fails to pick up the Allegro Smart! parcel and it is returned to the Seller or the Buyer 
exercises the right to withdraw from the agreement and to return the Goods via the return form 
available to the Buyer in the “Purchase History” tab and with the return options available in Allegro 
Smart!, Allegro will refund the basic fee paid by the Buyer in the amount reduced by the value indicated 
in the table for the unreturned part of the order. The refund will be made if the return parcel receives a 
status indicating its delivery. No refund of the fee shall be granted if, when dispatching the parcel to the 
Buyer, the Seller violated the conditions specified in the Allegro Terms & Conditions and its appendixes. 
The refund will be granted in the form of a transaction rebate. 
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10. 9. Allegro — Goods Return Service — PPL — fees for Services and Additional Services 

a. The Goods Return Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is 
provided via the Service Provider, PPL CZ s.r.o., which implements the Services in the following return 
option: 

● PPL ParcelShop (return at point) 

is paid by the Buyer.  

The fee for the Goods Return Service from Slovakia to Czechia is EUR 1.99 

The fee for the Goods Return Service is paid by the Buyer via the Payment Service, using payment 
methods currently made available by Payment Operators. 

11. 10. Allegro — Goods Return Service — DHL — fees for Services and Additional Services 

a. The Goods Return Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is 
provided via the Carrier, DHL Parcel Polska Sp. z o.o., which implements the Services in the following 
delivery option: 

● DHL ServicePoint (return at point) 

is paid by the Buyer. 

The fee for the Goods Return Service from Slovakia to Poland is EUR 1.99 

The fee for the Goods Return Service is paid by the Buyer via the Payment Service, using payment 
methods currently made available by Payment Operators. 

12. 11. Allegro — Delivery Service — DPD HU — fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, DPD Hungary Kft., which implements the Services in the following delivery options: 

● Allegro DPD Courier Slovakia  

● Allegro DPD Courier Slovakia payment on delivery 

● Allegro DPD Pickup Slovakia  

● Allegro DPD Parcel Lockers Slovakia  

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 
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Service Service name Code Service code  

Allegro DPD Courier Slovakia up to 31.5 kg DPD_COURIER_HU_SK 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

EUR 6.90–10.39 gross EUR 0.40 net 
EUR 0.49 gross – for each parcel 

EUR 10.40–14.99 gross EUR 0.80 net 
EUR 0.99 gross – for each parcel 

EUR 15.00–22.99 gross EUR 1.21 net 
EUR 1.49 1.39 gross – for each parcel 

EUR 23.00–34.49 gross EUR 1.86 net 
EUR 2.29 2.19 gross – for each parcel 

from EUR 34.50 gross EUR 2.27 net 
EUR 2.79 2.69 gross  

– for the first parcel,  
for each additional parcel  

EUR 1.86 net 
EUR 2.29 2.19 gross 

Order value in the range 
Gross fee Fee under the Delivery Service — for 
each parcel 

Regardless of the order value EUR 3.24 net 
EUR 3.99 3.49 gross – for each parcel 

 

Service Service name Code Service code  

Allegro DPD Parcel Lockers Slovakia up to 20 kg 
DPD_POINT_HU_SK 

Allegro DPD Pickup Slovakia 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

EUR 6.90–10.39 gross EUR 0.32 net 
EUR 0.39 gross – for each parcel 

EUR 10.40–14.99 gross EUR 0.64 net 
EUR 0.79 gross – for each parcel 

EUR 15.00–22.99 gross EUR 1.05 net 
EUR 1.29 1.19 gross – for each parcel 

EUR 23.00–34.49 gross EUR 1.54 net 
EUR 1.89 1.79 gross – for each parcel 

from EUR 34.50 gross EUR 1.94 net 
EUR 2.39 gross  

– for the first parcel,  
for each additional parcel  
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EUR 1.54 net 
EUR 1.89 1.79 gross 

Order value in the range 
Gross fee — Fee under the Delivery Service — 
for each parcel 

Regardless of the order value EUR 2.11 net 
EUR 2.59 2.39 gross – for each parcel 

 

Service name Service code 
Allegro DPD Pickup Slovakia up to 20 kg DPD_POINT_HU_SK 
Order value in the range Gross fee — Allegro SMART! 
EUR 6.90–10.39 gross EUR 0.39 — for each parcel 
EUR 10.40–14.99 gross EUR 0.79 — for each parcel 
EUR 15.00–22.99 gross EUR 1.19 — for each parcel 
EUR 23.00–34.49 gross EUR 1.79 — for each parcel 
from EUR 34.50 gross EUR 2.39  
Order value in the range Gross fee — the Delivery Service 
Regardless of the order value EUR 2.39  

The shipping fee is determined based on the actual weight or dimensional weight of the parcel. In each 
case, the higher value is taken into account. 

Parcels handled as part of the Allegro DPD Courier Slovakia international service should have the 
following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 31.5kg (actual or dimensional weight) 

● longest side: 175 cm (maximum height) 

● maximum dimensions (2 x width + 2 x height + length) <= 300 cm 

Parcels handled as part of the Allegro DPD Pickup Slovakia international service should have the 
following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized 
elements protrude 

● maximum weight of a single parcel: 20 kg (actual or dimensional weight) 

● longest side: 100 cm (maximum height) 

● maximum dimensions (2 x width + 2 x height + length) < = 250 cm 
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Parcels handled as part of the Allegro DPD Parcel Lockers Slovakia international service should have 
the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized 
elements protrude 

● maximum weight of a single parcel: 20 kg (actual or dimensional weight) 

● maximum dimensions — 68 x 44 x 57 cm 

Non-standard parcels — parcels with at least one of the following parameters: 

● Parcels exceeding the maximum weight indicated for individual services (Allegro DPD Courier 
Slovakia; Allegro DPD Pickup Slovakia; Allegro DPD Parcel Lockers Slovakia) 

● Parcels whose dimensions exceed the permissible values specified in the descriptions of the 
above services (Allegro DPD Courier Poland; Allegro DPD Pickup Poland) 

● Parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

● Parcels packed in black film or other black packaging 

● Parcels that do not have a compact shape of a block, cube or polygonal tube or envelope 

● Not packaged in accordance with the DPD guidelines 

● With a cylindrical, round, oval shape (e.g., tubes, fabric rolls); or 

● With irregular shapes, including parcels that are not packaged in a box/packaging with a 
regular shape 

Detailed Terms of Service are available at https://www.dpd.com/hu/en/hu-gtc/. 

Packing instructions are available at: https://www.dpd.com/hu/en/support/packaging/ 

c. Any Additional Services strictly related to the delivery of Goods in the Allegro DPD Courier Slovakia 
Service will be paid by the Seller, in accordance with the table below. 

Service Additional service Code Fee Gross fee 
(EUR) 

Cash on delivery (maximum amount of EUR 
3.320,00) 

DPD_COURIER_COD EUR 0.80 net 
EUR 0.99 gross 

Return of undelivered parcel DPD_UNDELIVERED_RETURN EUR 3.24 net 
EUR 3.49 3.99 gross 

Charge for a parcel exceeding the DPD_NONSTANDARD_SIZE_WEIGHT EUR 25.20 net 

https://www.dpd.com/hu/en/support/packaging/
https://www.dpd.com/hu/en/hu-gtc/
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maximum dimensions or weight EUR 30.99 gross 
Fee for non-standard parcels requiring 
manual sorting 

DPD_NONSTANDARD_HANDLING EUR 3.24 net 
EUR 3.99 gross 

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the months following the provision of these services, depending on the 
date when the Company becomes aware of the basis for charging these fees. 

e. If the Buyer fails to pick up the Allegro Smart! parcel and it is returned to the Seller or the Buyer 
exercises the right to withdraw from the agreement and to return the Goods via the return form 
available to the Buyer in the “Purchase History” tab and with the return options available in Allegro 
Smart!, Allegro will refund the basic fee paid by the Buyer in the amount reduced by the value indicated 
in the table for the unreturned part of the order. The refund will be made if the return parcel receives a 
status indicating its delivery. No refund of the fee shall be granted if, when dispatching the parcel to the 
Buyer, the Seller violated the conditions specified in the Allegro Terms & Conditions and its appendixes. 
The refund will be granted in the form of a transaction rebate. 

13. 12. Allegro — Delivery Service — fees for Services and Additional Services, as provided by 
Packeta Poland sp. z o.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Packeta Poland sp. z o.o., which implements the Services in the following delivery options: 

● Allegro Dispatch from Hungary to Slovakia — Packeta Pick-up Point 

● Allegro Dispatch from Hungary to Slovakia — Packeta Pick-up Point payment on delivery 

● Allegro Dispatch from Hungary to Slovakia — Packeta Parcel Lockers 

● Allegro Dispatch from Hungary to Slovakia — Packeta Parcel Lockers payment on delivery 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Service name Code Service code  

Allegro Dispatch from Hungary to Slovakia 
— Packeta Pick-up Point 

PACKETA_PUDO_HU_SK 
Allegro Dispatch from Hungary to Slovakia 
— Packeta Parcel Lockers 

Order value in the range 
Gross fee  Fee — Allegro SMART! — for each 
parcel 
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EUR 6.90–10.39 gross EUR 0.32 net 
EUR 0.39 gross – for each parcel 

EUR 10.40–14.99 gross EUR 0.64 net 
EUR 0.79 gross – for each parcel 

EUR 15.00–22.99 gross EUR 1.05 net 
EUR 1.29 1.19 gross – for each parcel 

EUR 23.00–34.49 gross EUR 1.54 net 
EUR 1.89 1.79 gross – for each parcel 

EUR 34.50 gross or more EUR 1.94 net 
EUR 2.39 gross  

– for the first parcel,  
for each additional parcel  

EUR 1.54 net 
EUR 1.89 1.79 gross 

Order value in the range 
Gross fee — Fee under the Delivery Service — for 
each parcel 

Regardless of the order value EUR 2.11 net 
EUR 2.59 2.39 gross – for each parcel 

 

Service name Service code 
Allegro Dispatch from Hungary to Slovakia 
— Packeta Parcel Lockers 

PACKETA_PUDO_HU_SK 

Order value in the range Gross fee — Allegro Smart! 
EUR 6.90–10.39 gross EUR 0.39 — for each parcel 
EUR 10.40–14.99 gross EUR 0.79 — for each parcel 
EUR 15.00–22.99 gross EUR 1.19 — for each parcel 
EUR 23.00–34.49 gross EUR 1.79 — for each parcel 
EUR 34.50 gross or more EUR 2.39 — for the first parcel, EUR 1.79 for each 

additional parcel 
Order value in the range Gross fee — the Delivery Service 
Regardless of the order value EUR 2.39 — for each parcel  

Parcels handled as part of the international service: Allegro Dispatch from Hungary to Slovakia — 
Packeta Pick-up Point and Allegro Dispatch from Hungary to Slovakia — collection at Packeta 
Parcel Lockers should meet the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 
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● maximum weight of a single parcel: 15 kg 

● longest side: 120 cm (maximum height) 

● maximum dimensions: summed dimensions of three sides up to 150 cm (e.g., 60 x 40 x 50cm) 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Additional fees and services Code 
Fee Gross 
surcharge 

Payment on delivery (maximum payment on 
delivery amount: EUR 700) 

PACKETA_COD EUR 0.80 net 
EUR 0.99 gross 

Return to sender PACKETA_RETURN EUR 2.11 net 
EUR 2.99 2.59 gross 

Oversized parcels are parcels exceeding dimensions and weight as specified in subparagraph (b). 

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

e. If the Buyer fails to pick up the Allegro Smart! parcel and it is returned to the Seller or the Buyer 
exercises the right to withdraw from the agreement and to return the Goods via the return form 
available to the Buyer in the “Purchase History” tab and with the return options available in Allegro 
Smart!, the Company will refund the basic fee paid by the Buyer in the amount reduced by the value 
indicated in the table for the unreturned part of the order. The refund will be made if the return parcel 
receives a status indicating its delivery. No refund of the fee shall be granted if, when dispatching the 
parcel to the Buyer, the Seller violated the conditions specified in the Allegro Terms & Conditions and its 
appendixes. The refund will be granted in the form of a transaction rebate. 

Allegro.hu 

SECTION 19. 16. LOCAL RETAIL SURCHARGE (ALLEGRO.HU) 

1. The local retail surcharge is charged each time a sales agreement is concluded for a Transaction on 
Allegro.hu.  

2. The amount of the surcharge is 4,43% gross (3,6% net) of the final price of the Goods and the costs 
of delivery selected by the Buyer.  
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3. If a multi-product Offer with only the Buy Now option is deleted or terminated early as described in 
paragraph 8.2. of the Allegro Terms & Conditions, the surcharge is charged on the sold Goods until the 
removal or expiry of the Offer. 

SECTION 20. 17. DELIVERY AND ADDITIONAL SERVICES COSTS 
(ALLEGRO.HU) 

1. The Company provides the Delivery Service, the Goods Return Service, and Additional Services in line 
with the rules and conditions described in Appendix No. 16 to the Terms & Conditions, as well as the 
International Forwarding Service in line with the rules and conditions described in Appendix No. 18 to 
the Terms & Conditions. In addition, the Company provides the Allegro Smart! Service for Sellers in line 
with the rules and conditions described in Appendix No. 12 to the Terms & Conditions. the Delivery 
Service Price List, the Goods Return Service Price List, the Additional Services Price List, the International 
Forwarding Service, and the Allegro Smart! Service for Sellers Price List is available in this Section 20 
below. 
 
2. 1. Allegro — Delivery Services — International delivery — Fees for Services and Additional 
Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, DPD Polska Sp. z o.o., which implements the Services in the following delivery options: 

● Allegro DPD Courier Hungary 

● Allegro DPD Courier Hungary payment on delivery  

● Allegro DPD Pickup Hungary 

● Allegro DPD Parcel Lockers Hungary 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Service name Code Service code  

Allegro DPD Courier Hungary up to 10 kg DPD_EKSPORT_P1_KURIER_WEGRY 

Order value in the range 
Gross fee  Fee — Allegro SMART! — for each 
parcel 

HUF 2 800 – 4 199 gross HUF 162.60 net 
HUF 180 200 gross – for each parcel   

HUF 4 200 – 5 999 gross HUF 317.07 net 
HUF 370 390 gross – for each parcel   

HUF 6 000 – 9 199 gross HUF 479.67 net 
HUF 540 590 gross – for each parcel   

https://allegro.pl/regulamin/zalacznik/16
https://allegro.pl/regulamin/zalacznik/18
https://allegro.pl/regulamin/zalacznik/18
https://allegro.pl/regulamin/zalacznik/12
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HUF 9 200 – 13 899 gross HUF 739.84 net 
HUF 840 910 gross – for each parcel   

from HUF 13 900 gross  HUF 926.83 net 
HUF 1,140 1,060 gross  

– for the first parcel,  
for each additional parcel  

HUF 739.84 net 
HUF 910 840 gross 

Order value in the range 
Gross fee — Fee under the Delivery Service — for 
each parcel 

Regardless of the order value HUF 1,211.38 net 
HUF 1,390 1,490 gross – for each parcel   

 

Service Service name Code Service code  

Allegro DPD Pickup Hungary up to 10 kg 
DPD_EKSPORT_P2_PUNKTY_WEGRY 

Allegro DPD Parcel Lockers Hungary 

Order value in the range 
Gross fee  Fee — Allegro SMART! — for each 
parcel 

HUF 2 800 – 4 199 gross HUF 130.08 net 
HUF 150 160 gross – for each parcel   

HUF 4 200 – 5 999 gross HUF 252.03 net 
HUF 290 310 gross – for each parcel   

HUF 6 000 – 9 199 gross HUF 406.50 net 
HUF 460 500 gross – for each parcel   

HUF 9 200 – 13 899 gross HUF 617.89 net 
HUF 700 760 gross – for each parcel   

from HUF 13 900 gross  HUF 780.49 net 
HUF 960 920 gross  

– for the first parcel,  
for each additional parcel  

HUF 617.89 net 
HUF 760 700 gross 

Order value in the range 
Gross fee — Fee under the Delivery Service — for 
each parcel 

Regardless of the order value HUF 642.28 net 
HUF 690 790 gross – for each parcel   

 
Service name Service code 

Allegro DPD Parcel Lockers Hungary up to 10 
kg 

DPD_EKSPORT_P2_PUNKTY_WEGRY 

Order value in the range Gross fee — Allegro Smart! 
HUF 2 800 – 4 199  gross HUF 150 — for each parcel 
HUF 4 200 – 5 999 gross HUF 290 — for each parcel 
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HUF 6 000 – 9 199 gross HUF 460 — for each parcel 
HUF 9 200 – 13 899 gross HUF 700 — for each parcel 
from HUF 13 900 gross  HUF 920 — for the first parcel, HUF 700 for each 

additional parcel 
Order value in the range Gross fee — the Delivery Service 
Regardless of the order value HUF 690 — for each parcel 

Parcels handled as part of the Allegro DPD Courier Hungary international service should have the 
following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 31.5kg 

● longest side: 175 cm (maximum height) 

● maximum dimensions (2 x width + 2 x length + height) <= 300 cm 

Parcels handled as part of the Allegro DPD Pickup Hungary international service should have the 
following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 20 kg 

● longest side: 100 cm (maximum height) 

● maximum dimensions (2 x width + 2 x length + height) < = 250 cm 

Parcels handled as part of the Allegro DPD Parcel Lockers Hungary international service should have 
the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 20 kg 

● maximum dimensions — 68 x 44 x 57 [cm] 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services. Parcels should be packed in accordance 
with the carrier's guidelines. 

https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
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c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Additional service Code CODE Fee Gross fee  

Payment on delivery 
(maximum payment on 
delivery amount: HUF 
300.000) 

DPD_EKSPORT_P2_KURIER_POBRANIE 

HUF 398.37 net 
HUF 490 gross  

Surcharge Gross surcharge 
for Allegro Courier DPD 
Hungary parcels over 10kg 
up to 20kg (real or 
dimensional weight)  

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_
WĘGRY 

HUF 1,382.11 net 
HUF 1,700 gross 

Surcharge Gross surcharge 
for Allegro Courier DPD 
Hungary parcels over 20 kg 
up to 31.5 kg (real or 
dimensional weight) 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_WĘGRY 

HUF 2,357.72 net 
HUF 2,900 gross 

Surcharge for parcels over 10 
kg up to 20 kg for Allegro 
DPD Pickup Hungary and 
Allegro DPD Parcel Lockers 
Hungary  

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_20
_WEGRY 

HUF 487.80 net 
HUF 600 gross 

Return to sender DPD_EKSPORT_N5_ZWROT_DO_NADAWCY HUF 1,211.38 net 
HUF 1,400 1,490 gross 

Exceeding technical limits (1) DPD_EKSPORT_N6_PRZEKROCZENIE_OGRANIC
ZEN_TECHNICZNYCH 

HUF 19,512.20 net 
HUF 24,000 gross 

Additional Parcel Protection 
over PLN 1000 up to PLN 2000 

DPD_EKSPORT_U1_DODATKOWA_OCHRONA_D
O_2000 

HUF 162.60 net 
HUF 200 gross 

Additional Parcel Protection 
over PLN 2000 up to PLN 3000 

DPD_EKSPORT_U2_DODATKOWA_OCHRONA_D
O_3000 

HUF 243.90 net 
HUF 300 gross 

Additional Parcel Protection 
over PLN 3000 up to PLN 4000 

DPD_EKSPORT_U3_DODATKOWA_OCHRONA_D
O_4000 

HUF 325.20 net 
HUF 400 gross 

Additional Parcel Protection 
over PLN 4000 up to PLN 5000 

DPD_EKSPORT_U4_DODATKOWA_OCHRONA_D
O_5000 

HUF 569.11 net 
HUF 700 gross 

Additional Parcel Protection 
over PLN 5000 up to PLN 
10000 

DPD_EKSPORT_U6_DODATKOWA_OCHRONA_D
O_20000 

HUF 3,495.94 net 
HUF 4,300 gross 

Additional Parcel Protection 
over PLN 10000 up to PLN 
20000 

DPD_EKSPORT_U6_DODATKOWA_OCHRONA_D
O_20000 

HUF 3,495.94 net 
HUF 4,300 gross 



 
 
 

 
Allegro sp. z. o. o. 
ul. Wierzbięcice 1B 
61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 
przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 
KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 
365331553 

 

Additional Parcel Protection 
over PLN 20000 up to PLN 
50000 

DPD_EKSPORT_U7_DODATKOWA_OCHRONA_D
O_50000 

HUF 9,756.10 net 
HUF 12,000 gross 

Non-standard parcel (2) DPD_EKSPORT_N7_PACZKA_NIESTANDARDOW
A 

HUF 15,447.15 net 
HUF 19,000 gross 

Proof of dispatch/delivery 
(electronic/on demand) 

DPD_EKSPORT_N12_POTWIERDZENIE_ELEKTR
ONICZNE 

HUF 1,544.72 net 
HUF 1,900 gross 

Proof of dispatch/delivery 
(paper/on demand) 

DPD_EKSPORT_N13_POTWIERDZENIE_PAPIERO
WE 

HUF 1,544.72 net 
HUF 1,900 gross 

1) Exceeding technical limits: 

For Allegro DPD Courier Hungary: 

● parcels longer than 175 cm; or  

● parcels with summed dimensions (2x width + 2x length + 2x height) exceeding 300 cm; or  

● parcels heavier than 31.5 kg (actual or dimensional weight). 

For Allegro DPD Pickup Hungary: 

● parcels longer than 100 cm; or 

● parcels with summed dimensions (2x width + 2x length + 2x height) exceeding 250 cm; or 

● parcels heavier than 20 kg (actual or dimensional weight). 

 For Allegro DPD Parcel Lockers Hungary: 

● parcels exceeding 68 x 44 x 57 [cm] 

● parcels heavier than 20 kg (actual or dimensional weight). 

2) Non-standard parcel means any parcel with at least one of the following parameters: 

● non-sortable parcels which, due to their shape or dimensions, cannot be sorted automatically 
on the sorter or that may damage other parcels in the sorting process; or 

● parcels with a cylindrical, round, oval shape (e.g., tubes, bales of fabric); or 

● parcels with irregular shapes, including parcels that are not packaged in a box/packaging with a 
regular shape; or 

● parcels with any elements extending beyond their regular shape; or parcels packaged in a 
material that prevents free movement on the sorter (e.g., rubber); or 
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● plastic film envelopes (foil bags) with contents that prevent automatic sorting  

● plastic film envelopes (foil bags) with weight exceeding 5.00 kg; or 

● parcels containing tires that are not packaged in accordance with the DPD guidelines; or 

● parcels consisting of two separate parts combined into one irregular whole. 

Detailed Terms of Service are available at https://www.dpd.com/pl/pl/mojedpd/dokumenty-dpd-
polska/. 

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

3. 2. Allegro — Delivery Service — International delivery — fees for Services and Additional 
Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, DHL Parcel Polska Sp. z o.o., which implements the Services in the following delivery 
options: 

● Allegro DHL Courier Hungary 

● Allegro DHL Courier Hungary payment on delivery 

● Allegro DHL Pickup Hungary 

● Allegro DHL Parcel Lockers Hungary 

b. Seller fees for Services provided based on the Delivery Service are as follows and the Services 
provided with Allegro Smart! are as follows: 

Service Service name Code Service code  

Allegro DHL Courier Hungary DHL_EKSPORT_P1_KURIER_WĘGRY 

https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
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Order value in the range Gross fee  Fee — Allegro SMART! — for each parcel 
HUF 2,800–4,199 gross HUF 162.60 net 

HUF 180 200 gross – for each parcel   
HUF 4,200–5,999 gross HUF 317.07 net 

HUF 370 390 gross – for each parcel   
HUF 6,000–9,199 gross HUF 479.67 net 

HUF 540 590 gross – for each parcel   
HUF 9,200–13,899 gross HUF 739.84 net 

HUF 840 910 gross – for each parcel   
from HUF 13,900 gross HUF 926.83 net 

HUF 1,140 1,060 gross  
– for the first parcel,  

for each additional parcel  
HUF 739.84 net 

HUF 910 840 gross 

Order value in the range 
Gross fee — Fee under the Delivery Service — for 
each parcel 

Regardless of the order value HUF 1,211.38 net 
HUF 1,390 1,490 gross – for each parcel   

 

Service Service name Code Service code  

Allegro DHL Pickup Slovakia 
DHL_EKSPORT_P2_PUNKTY_WĘGRY 

Allegro DHL Parcel Lockers Hungary 
Order value in the range Gross fee  Fee — Allegro SMART! — for each parcel 
HUF 2,800–4,199 gross HUF 130.08 net 

HUF 150 160 gross – for each parcel   
HUF 4,200–5,999 gross HUF 252.03 net 

HUF 290 310 gross – for each parcel   
HUF 6,000–9,199 gross HUF 406.50 net 

HUF 460 500 gross – for each parcel   
HUF 9,200–13,899 gross HUF 617.89 net 

HUF 700 760 gross – for each parcel   
from HUF 13,900 gross HUF 780.49 net 

HUF 960 920 gross  
– for the first parcel,  

for each additional parcel  
HUF 617.89 net 

HUF 760 700 gross 

Order value in the range 
Gross fee — Fee under the Delivery Service — for 
each parcel 

Regardless of the order value HUF 642.28 net 
HUF 690 790 gross – for each parcel   
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Service name Service code 
Allegro DHL Parcel Lockers Hungary DHL_EKSPORT_P2_PUNKTY_WĘGRY 
Order value in the range Gross fee — Allegro Smart! 
HUF 2,800–4,199 gross HUF 150 — for each parcel 
HUF 4,200–5,999 gross HUF 290 — for each parcel 
HUF 6,000–9,199 gross HUF 460 — for each parcel 
HUF 9,200–13,899 gross HUF 700 — for each parcel 
from HUF 13,900 gross HUF 920 — for the first parcel, HUF 700 for each 

additional parcel 
Order value in the range Gross fee — Delivery Service 
Regardless of the order value HUF 690 

Parcels handled as part of the international Allegro DHL Courier service should have the following 
standard parameters: 

Parcel weight and dimensions (including packaging): 

● single-piece parcels with a maximum weight of 31.5 kg, not placed on a pallet 

● maximum dimensions of a standard parcel: 120 x 60 x 60 cm — if any of the sides exceeds these 
dimensions, an additional fee shall be charged for the non-standard element 

● minimum parcel dimensions: 15 x 11 x 1 cm 

● maximum parcel length: 200 cm — not applicable to Italy, where the maximum parcel length is 
120 cm 

● maximum parcel circumference cannot exceed 360 cm 

The parcel circumference is calculated as follows: 1 x length + 2 x width + 2 x height 

Parcel dispatch and delivery 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services. 

Parcels handled as part of the Allegro DHL Pickup Hungary international service should have the 
following standard parameters: 

Parcel weight and dimensions (including packaging): 

● single-piece parcels with a maximum weight of 31.5 kg, not placed on a pallet 
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● maximum dimensions of a standard parcel: 120 [length] x 60 [width] x 60 [height] cm — if 
any of the sides exceeds these dimensions, an additional fee is charged for the non-standard 
element 

● minimum parcel dimensions: 15 x 11 x 1 cm 

● maximum parcel length: 120 cm  

● maximum parcel circumference cannot exceed 360 cm 

The parcel circumference is calculated as follows: 1 x length + 2 x width + 2 x height 

Parcels handled as part of the Allegro DHL Parcel Lockers Hungary international service should have the 
following standard parameters: 

Parcel weight and dimensions (including packaging): 

● single-piece parcels with a maximum weight of 20.0 kg, not placed on a pallet 

● maximum dimensions of a standard parcel: 50 [length] x 35 [width] x 31 [height] cm — if any 
of the sides exceeds these dimensions, an additional fee is charged for the non-standard 
element 

● minimum parcel dimensions: 15 x 11 x 1 cm 

● maximum parcel length: 50 cm  

● maximum parcel circumference cannot exceed 360 cm 

The parcel circumference is calculated as follows: 1 x length + 2 x width + 2 x height 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Additional 
service 

Code Billing code Fee Gross fee 

Surcharge for Allegro 
Courier DHL 
Hungary service for a 
parcel weighing over 
10 to 20 kg (real or 
dimensional weight) 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_WĘGRY HUF 2,032.52 net 
HUF 2,500 gross 

Surcharge for Allegro 
Courier DHL 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_WĘG
RY 

HUF 2,276.42 net 
HUF 2,800 gross 
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Hungary service for a 
parcel weighing over 
20 to 31.5 kg (real or 
dimensional weight) 
Surcharge Gross 
surcharge for parcels 
over 10kg up to 20kg 
(actual or dimensional 
weight) for the Allegro 
DHL Pickup Hungary 
service 

DHL_EKSPORT_N1_PUNKTY_NADWAGA_10_20_WĘGRY HUF 398.37 net 
HUF 490 gross 

Surcharge Gross 
surcharge for parcels 
over 10kg up to 20kg 
(actual or dimensional 
weight) for the Allegro 
DHL Parcel Lockers 
Hungary service 

DHL_EKSPORT_N1_PUNKTY_NADWAGA_10_20_WĘGRY HUF 398.37 net 
HUF 490 gross  

Surcharge Gross 
surcharge for parcels 
over 20kg up to 31.5 
kg (actual or 
dimensional weight) 
for the Allegro DHL 
Pickup Hungary 
service 

DHL_EKSPORT_N2_PUNKTY_NADWAGA_20_31_5_WĘG
RY 

HUF 2,276.42 net 
HUF 2,800 gross 

Surcharge Gross 
surcharge for parcels 
over 20kg up to 31.5 
kg (actual or 
dimensional weight) 
for the Allegro DHL 
Parcel Lockers 
Hungary service 

DHL_EKSPORT_N2_PUNKTY_NADWAGA_20_31_5_WĘG
RY 

HUF 2,276.42 net 
HUF 2,800 gross 

Surcharge for Allegro 
Courier DHL Hungary 
service for a parcel 
weighing over 31.5 kg 
up to 50kg 
(dimensional weight) 

DHL_EKSPORT_N6_PRZEKROCZONA_WAGA_WOLUME
TRYCZNA_31_5 

HUF 325.20 net 
HUF 400 gross 

Payment on delivery 
(maximum payment 
on delivery amount: 
HUF 300,000)  

DHL_EKSPORT_N11_POBRANIE_WEGRY HUF 398.37 net 
HUF 490 gross 
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Surcharge for Allegro 
Courier DHL Hungary 
service for a parcel 
weighing over 50 kg 
up to 110kg 
(dimensional weight) 

DHL_EKSPORT_N7_PRZEKROCZONA_WAGA_WOLUME
TRYCZNA_50 

HUF 1,626.02 net 
HUF 2,000 gross 

Surcharge for Allegro 
Courier DHL Hungary 
service for a parcel 
weighing over 110kg 
(dimensional weight) 

DHL_EKSPORT_N8_PRZEKROCZONA_WAGA_WOLUME
TRYCZNA_110 

HUF 4,878.05 net 
HUF 6,000 gross 

Non-standard parcel DHL_EKSPORT_N5_PACZKA_NIESTANDARDOWA HUF 11,382.11 net 
HUF 14,000 gross 

Return to sender DHL_EKSPORT_N5_ZWROT_DO_NADAWCY HUF 1,211.38 net 
HUF 1,400 1,490 gross 

Collection order 
(applies to ordering 5 
or fewer parcels from 
one place on the same 
day) 

DHL_EKSPORT_N3_ZLECENIE_ODBIORU included in the 
service price 

Fee for an empty 
vehicle, charged when 
the courier arrived in 
accordance with the 
order, and the parcels 
were not released to 
the courier, or the 
Sender was 
unreachable 

DHL_EKSPORT_N4_PUSTY_PODJAZD included in the 
service price 

Possibility to provide 
additional financial 
protection against loss 
or damage of the 
parcel. Includes 
parcels worth up to 
PLN 10,000 

DHL_EKSPORT_U5_DODATKOWA_OCHRONA_DO_100
00 

HUF 1,300.81 net 
HUF 1,600 gross 

Possibility to provide 
additional financial 
protection against loss 
or damage of the 
parcel. Includes 
parcels worth over 
PLN 10,000 to PLN 
20,000 

DHL_EKSPORT_U6_DODATKOWA_OCHRONA_DO_200
00 

HUF 3,902.44 net 
HUF 4,800 gross 
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Possibility to provide 
additional financial 
protection against loss 
or damage of the 
parcel. Includes 
parcels worth over 
PLN 20,000 to PLN 
50,000 

DHL_EKSPORT_U6_DODATKOWA_OCHRONA_DO_500
00 

HUF 9,756.10 net 
HUF 12,000 gross 

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

4. 3.  Allegro – Delivery Services — International shipments — fees for Services and Additional 
Services, as provided by Packeta Poland Spółka z ograniczona odpowiedzialnością.  

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Packeta Poland sp. z o.o., which implements the Services in the following delivery options: 

● Allegro Dispatch from Poland to Hungary — Packeta Pick-up Point 

● Allegro Dispatch from Poland to Hungary — Packeta Pick-up Point payment on delivery 

● Allegro Dispatch from Poland to Hungary — Packeta Parcel Lockers 

● Allegro Dispatch from Poland to Hungary — Packeta Parcel Lockers payment on delivery 

● Allegro Dispatch from Czechia to Hungary — Zásilkovna Pick-up Point  

● Allegro Dispatch from Czechia to Hungary — Zásilkovna Pick-up Point payment on delivery 

● Allegro Dispatch from Czechia to Hungary — Zásilkovna Parcel Lockers  

● Allegro Dispatch from Czechia to Hungary — Zásilkovna Parcel Lockers payment on 
delivery 

● Allegro Dispatch from Slovakia to Hungary — Packeta Pick-up Point 

● Allegro Dispatch from Slovakia to Hungary — Packeta Pick-up Point payment on delivery 

● Allegro Dispatch from Slovakia to Hungary — Packeta Parcel Lockers 

● Allegro Dispatch from Slovakia to Hungary — Packeta Parcel Lockers payment on delivery 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 
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Service Service name Code Service code  

Allegro Dispatch from Poland to Hungary — 
Packeta Pick-up Point 

PACKETA_P1_PUNKTY_HU 
Allegro Dispatch from Poland to Hungary — 
Packeta Parcel Lockers 
Allegro Dispatch from Czechia to Hungary — 
Zásilkovna Pick-up Point 

PACKETA_PUDO_CZ_HU 
Allegro Dispatch from Czechia to Hungary — 
Zásilkovna Parcel Lockers 
Allegro Dispatch from Slovakia to Hungary — 
Packeta pick-up point 

PACKETA_PUDO_SK_HU 
Allegro Dispatch from Slovakia to Hungary — 
Packeta parcel lockers 

Order value in the range 
Gross fee  Fee — Allegro SMART! — for each 
parcel 

HUF 2 800 – 4 199  gross HUF 130.08 net 
HUF 150 160 gross – for each parcel   

HUF 4 200 – 5 999 gross HUF 252.03 net 
HUF 290 310 gross – for each parcel   

HUF 6 000 – 9 199 gross HUF 406.50 net 
HUF 460 500 gross – for each parcel   

HUF 9 200 – 13 899 gross HUF 617.89 net 
HUF 700 760 gross – for each parcel   

from HUF 13 900 gross  HUF 780.49 net 
HUF 960 920 gross  

– for the first parcel,  
for each additional parcel  

HUF 617.89 net 
HUF 760 700 gross 

Order value in the range 
Gross fee Fee under the Delivery Service — for 
each parcel 

Regardless of the order value HUF 642.28 net 
HUF 690 790 gross – for each parcel   

 
Service name Service code 

Allegro Dispatch from Poland to Hungary — 
Packeta Parcel Lockers 

PACKETA_P1_PUNKTY_HU 

Order value in the range Gross fee — Allegro Smart! 
HUF 2 800 – 4 199  gross HUF 150 — for each parcel 
HUF 4 200 – 5 999 gross HUF 290 — for each parcel 
HUF 6 000 – 9 199 gross HUF 460 — for each parcel 
HUF 9 200 – 13 899 gross HUF 700 — for each parcel 
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from HUF 13 900 gross  HUF 920 — for the first parcel, HUF 700 for each 
additional parcel 

Order value in the range Gross fee under the Delivery Service 
Regardless of the order value HUF 690 — for each parcel 

 
Service name Service code 

Allegro Dispatch from Czechia to Hungary — 
Zásilkovna Pick-up Point  

PACKETA_PUDO_CZ_HU 

Order value in the range Gross fee — Allegro Smart! 
HUF 2 800 – 4 199  gross HUF 150 — for each parcel 
HUF 4 200 – 5 999 gross HUF 290 — for each parcel 
HUF 6 000 – 9 199 gross HUF 460 — for each parcel 
HUF 9 200 – 13 899 gross HUF 700 — for each parcel 
from HUF 13 900 gross  HUF 920 — for the first parcel, HUF 700 for each 

additional parcel 
Order value in the range Gross fee under the Delivery Service 
Regardless of the order value HUF 690 — for each parcel 

 
Service name Service code 

Allegro Dispatch from Czechia to Hungary — 
Zásilkovna Parcel Lockers  

PACKETA_PUDO_CZ_HU 

Order value in the range Gross fee — Allegro Smart! 
HUF 2 800 – 4 199  gross HUF 150 — for each parcel 
HUF 4 200 – 5 999 gross HUF 290 — for each parcel 
HUF 6 000 – 9 199 gross HUF 460 — for each parcel 
HUF 9 200 – 13 899 gross HUF 700 — for each parcel 
from HUF 13 900 gross  HUF 920 — for the first parcel, HUF 700 for each 

additional parcel 
Order value in the range Gross fee under the Delivery Service 
Regardless of the order value HUF 690 — for each parcel 

 
Service name Service code 

Allegro Dispatch from Slovakia to Hungary — 
Packeta Pick-up Point 

PACKETA_PUDO_SK_HU 

Order value in the range Gross fee — Allegro Smart! 
HUF 2 800 – 4 199  gross HUF 150 — for each parcel 
HUF 4 200 – 5 999 gross HUF 290 — for each parcel 
HUF 6 000 – 9 199 gross HUF 460 — for each parcel 
HUF 9 200 – 13 899 gross HUF 700 — for each parcel 
from HUF 13 900 gross  HUF 920 — for the first parcel, HUF 700 for each 

additional parcel 
Order value in the range Gross fee under the Delivery Service 
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Regardless of the order value HUF 690 
 

Service name Service code 
Allegro Dispatch from Slovakia to Hungary — 
Packeta Parcel Lockers 

PACKETA_PUDO_SK_HU 

Order value in the range Gross fee — Allegro Smart! 
HUF 2 800 – 4 199  gross HUF 150 — for each parcel 
HUF 4 200 – 5 999 gross HUF 290 — for each parcel 
HUF 6 000 – 9 199 gross HUF 460 — for each parcel 
HUF 9 200 – 13 899 gross HUF 700 — for each parcel 
from HUF 13 900 gross  HUF 920 — for the first parcel, HUF 700 for each 

additional parcel 
Order value in the range Gross fee under the Delivery Service 
Regardless of the order value HUF 690 

Parcels handled as part of the international service: Allegro Dispatch from Poland to Hungary — 
Packeta Pick-up Point and Allegro Dispatch from Poland to Hungary — Packeta Parcel Lockers 
should meet the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● longest side: 120 cm (maximum height) 

● maximum dimensions: summed dimensions of three sides up to 150 cm (e.g., 60 x 40 x 50cm) 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services and will be returned to the sender in 
accordance with the price list in subparagraph c. 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Additional fees and 
services 

Code 
Fee Gross 
surcharge 

Allegro Dispatch from Poland to 
Hungary payment on delivery 
(maximum payment on delivery 
amount: HUF 220,000 HUF) 

PACKETA_N1_POBRANIE 

HUF 398.37 net 
HUF 490 gross 



 
 
 

 
Allegro sp. z. o. o. 
ul. Wierzbięcice 1B 
61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 
przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 
KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 
365331553 

 

Allegro Dispatch from Poland to 
Hungary 
parcels exceeding the maximum 
dimensions (maximum side length: 
120 cm; summed dimensions of 
three sides: max. 150 cm) 

PACKETA_N2_PACZKA_PONAD_WYMIAR 

HUF 1,626.02 net 
HUF 2,000 gross 

Allegro Dispatch from Poland to 
Hungary — return to sender PACKETA_N3_ZWROT 

HUF 642.28 net 
HUF 700 790 gross 

Allegro Dispatch from Czechia to 
Hungary payment on delivery 
(maximum payment on delivery 
amount: HUF 220,000) 

PACKETA_N1_COD 

HUF 490 

Oversized parcels are parcels exceeding dimensions and weight as specified in subparagraph b. 

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

5. 4. Allegro — Delivery Services — International delivery — fees for Services and Additional 
Services, as provided by Direct Parcel Distribution CZ s.r.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Direct Parcel Distribution CZ s.r.o., which implements the Services in the following 
delivery options: 

● Allegro DPD Courier Hungary 

● Allegro DPD Courier Hungary payment on delivery 

● Allegro DPD Pickup Hungary 

● Allegro DPD Parcel Lockers Hungary 
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b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Service name Code Service code 

Allegro DPD Courier Hungary up to 31.5 kg DPD_COURIER_CZ_HU 

Order value in the range Gross fee  Fee — Allegro SMART! — for each 
parcel 

HUF 2 800 – 4 199  gross HUF 162.60 net 
HUF 180 200 gross – for each parcel   

HUF 4 200 – 5 999 gross HUF 317.07 net 
HUF 370 390 gross – for each parcel   

HUF 6 000 – 9 199 gross HUF 479.67 net 
HUF 540 590 gross – for each parcel   

HUF 9 200 – 13 899 gross HUF 739.84 net 
HUF 840 910 gross – for each parcel   

from HUF 13 900 gross  HUF 926.83 net 
HUF 1,140 1,060 gross  

– for the first parcel,  
for each additional parcel  

HUF 739.84 net 
HUF 910 840 gross 

Order value in the range 
Gross fee — Fee under the Delivery Service — 
for each parcel 

Regardless of the order value HUF 1,211.38 net 
HUF 1,390 1,490 gross – for each parcel   

 

Service Service name Code Service code  

Allegro DPD Pickup Hungary up to 20 kg 
DPD_OOH_CZ_HU 

Allegro DPD Parcel Lockers Hungary 
Order value in the range Gross fee  Fee — Allegro SMART! — for each 

parcel 
HUF 2 800 – 4 199  gross HUF 130.08 net 

HUF 150 160 gross – for each parcel   
HUF 4 200 – 5 999 gross HUF 252.03 net 

HUF 290 310 gross – for each parcel   
HUF 6 000 – 9 199 gross HUF 406.50 net 

HUF 460 500 gross – for each parcel   
HUF 9 200 – 13 899 gross HUF 617.89 net 

HUF 700 760 gross – for each parcel   
from HUF 13 900 gross  HUF 780.49 net 

HUF 960 920 gross  
– for the first parcel,  
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for each additional parcel  
HUF 617.89 net 

HUF 760 700 gross 

Order value in the range 
Gross fee — Fee under the Delivery Service — 
for each parcel 

Regardless of the order value HUF 642.28 net 
HUF 690 790 gross – for each parcel   

 
Service name Service code 

Allegro DPD Parcel Lockers Hungary up to 20 kg DPD_OOH_CZ_HU 
Order value in the range Gross fee — Allegro Smart! 
HUF 2 800 – 4 199  gross HUF 150 — for each parcel 
HUF 4 200 – 5 999 gross HUF 290 — for each parcel 
HUF 6 000 – 9 199 gross HUF 460 — for each parcel 
HUF 9 200 – 13 899 gross HUF 700 — for each parcel 
from HUF 13 900 gross  HUF 920 — for the first parcel, HUF 700 for each 

additional parcel 
Order value in the range Gross fee — the Delivery Service 
Regardless of the order value HUF 690 — for each parcel 

Parcels handled as part of the Allegro DPD Courier Hungary international service should have the 
following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 31.5 kg 

● longest side: 175 cm (maximum height) 

● maximum dimensions (2 x width + 2 x length + height) <= 300 cm 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services. Parcels should be packed in accordance 
with the carrier's guidelines. 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Additional service Code CODE Fee Gross fee  

Non-standard parcel fee DPD_NON_STANDARD_CZ_HU HUF 9,756.10 net 
HUF 12,000 gross 

https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
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Payment on delivery (maximum 
payment on delivery amount: HUF 
300.000) 

DPD_COD_CZ_HU 
HUF 398.37 net 

HUF 490 gross 

Custom packaging (black foil or 
black packaging) 

DPD_BLACK FOIL 
HUF 2,024.39 net 

HUF 2,490 gross 

Incorrect packaging of tires DPD_WRONG_PACKING_CZ_HU HUF 1,455.28 net 
HUF 1,790 gross 

Additional charge for transporting 
tires 

DPD_TIRES_CZ_HU 
HUF 4,056.91 net 

HUF 4,990 5,690 gross 

Non-standard parcels — parcels with at least one of the following parameters: 

For Allegro DPD Courier Hungary: 

● parcels exceeding 31.5 kg 

● parcels with the longest side exceeding 175 cm or the summed dimensions (2 x width + 2 x height 
+ length) exceeds 300 cm 

● parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

● parcels packed in black film or other black packaging 

● parcels that do not have a compact shape of a block, cube or polygonal tube or envelope. 

● containing tires not packaged in accordance with the DPD guidelines 

● with a cylindrical, round, or oval shape  (e.g., tubes, fabric rolls); or 

● with irregular shapes, including parcels that are not packaged in a box/packaging with a regular 
shape. 

For Allegro DPD Pickup Hungary: 

● parcels longer than 100 cm; or 

● parcels with summed dimensions (2x width + 2x length + 2x height) exceeding 250 cm; or 

● parcels heavier than 20 kg (actual weight) 

● parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

● parcels packed in black film or other black packaging 

● parcels that do not have a compact shape of a block, cube or polygonal tube or envelope. 

For Allegro DPD Parcel Lockers Hungary: 

https://www.dpd.com/cz/en/support/terms-of-transport/packing-instructions/
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● parcels exceeding 68 x 44 x 57 [cm] 

● parcels heavier than 20 kg (actual weight) 

● parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

● parcels packed in black film or other black packaging 

● parcels that do not have a compact shape of a block, cube or polygonal tube or envelope. 

Goods excluded from transport are listed in the Partner Regulations: 
https://www.dpd.com/cz/en/general-terms-and-conditions/ 

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

6. 5. Allegro — Delivery Service — Express One — Fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Express one Hungary Kft., which implements the Services in the following delivery 
options: 

● Allegro Express One Courier 

● Allegro Express One Courier payment on delivery 

● Allegro Express One Pick-up Point 

● Allegro Express One Pick-up Point payment on delivery 

● Allegro Express One Parcel Locker 

● Allegro Express One Parcel Locker payment on delivery 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

https://www.dpd.com/cz/en/general-terms-and-conditions/
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Service Service name Code Service code  

Allegro Express One Courier up to 31.5 kg EXO_COURIER 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

HUF 2 800 – 4 199  gross HUF 113.82 net 
HUF 180 140 gross – for each parcel   

HUF 4 200 – 5 999 gross HUF 219.51 net 
HUF 370 270 gross – for each parcel   

HUF 6 000 – 9 199 gross HUF 333.33 net 
HUF 540 410 gross – for each parcel   

HUF 9 200 – 13 899 gross HUF 520.33 net 
HUF 840 640 gross – for each parcel   

from HUF 13 900 gross  HUF 650.41 net 
HUF 800 1,060 gross  

– for the first parcel,  
for each additional parcel  

HUF 520.33 net 
HUF 640 840 gross 

Order value in the range 
Gross fee for the parcel Fee under the Delivery 
Service — for each parcel 

Regardless of the order value HUF 1,211.38 net 
HUF 1,390 1,490 gross – for each parcel   

 

Service Service name Code Service code  

Allegro Express One Pick-up Point up to 20 kg 
EXO_OOH 

Allegro Express One Parcel Locker 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

HUF 2 800 – 4 199 gross HUF 89.43 net 
HUF 150 110 gross – for each parcel   

HUF 4 200 – 5 999 gross HUF 178.86 net 
HUF 290 220 gross – for each parcel   

HUF 6 000 – 9 199 gross HUF 284.55 net 
HUF 460 350 gross – for each parcel   

HUF 9 200 – 13 899 gross HUF 430.89 net 
HUF 700 530 gross – for each parcel   

from HUF 13 900 gross  HUF 544.72 net 
HUF 670 920 gross  

– for the first parcel,  
for each additional parcel  

HUF 430.89 net 
HUF 530 700 gross 
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Order value in the range 
Gross fee for the parcel Fee under the Delivery 
Service — for each parcel 

Regardless of the order value HUF 642.28 net 
HUF 690 790 gross – for each parcel   

 
Service name Service code 

Allegro Express One Parcel Locker up to 20 kg EXO_OOH 
Order value in the range Gross fee — Allegro Smart! 
HUF 2 800 – 4 199  gross HUF 150 — for each parcel 
HUF 4 200 – 5 999 gross HUF 290 — for each parcel 
HUF 6 000 – 9 199 gross HUF 460 — for each parcel 
HUF 9 200 – 13 899 gross HUF 700 — for each parcel 
from HUF 13 900 gross  HUF 920 — for the first parcel, HUF 700 for each 

additional parcel 
Order value in the range Gross fee for the parcel 
Regardless of the order value HUF 690 for each parcel 

Parcels handled as part of the Allegro Express One Courier service should have the following standard 
parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 31.5 kg 

● longest side: 110 cm 

● maximum dimensions: 110 x 50 x 50 cm 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services. 

Parcels handled as part of the Allegro Express One Pick-up Point service should have the following 
standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● longest side: 60 cm 

● maximum dimensions: 60 x 50 x 40 cm 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services. 
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Parcels handled as part of the Allegro Express One Parcel Locker service should have the following 
standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 10 kg 

● maximum dimensions: 41 x 42 x 55 cm 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services. 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Additional fees and 
services 

Code Fee Gross surcharge 

Fee for non-standard parcel EXO_NON_STANDARD HUF 243.90 net 
HUF 300 gross 

Payment on Delivery  EXO_COD HUF 398.37 net 
HUF 490 gross 

Additional insurance up to 500 
000 HUF 

EXO_PROTECTION HUF 813.01 net 
HUF 1,000 gross 

Non-standard parcels — parcels with at least one of the following parameters: 

For Allegro Express One Courier: 

● parcels heavier than 31.5 kg 

● parcels with the longest side exceeding 110 cm  

● parcels exceeding the maximum permissible dimensions of 110 x 50 x 50 cm 

● parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

For Allegro Express One Pick-up Point:  

● parcels heavier than 15 kg 

● parcels with the longest side exceeding 60 cm  

● parcels exceeding the maximum permissible dimensions of 60 x 50x 40 cm 
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● parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

For Allegro Express One Parcel Locker:  

● parcels heavier than 10 kg 

● parcels exceeding the maximum permissible dimensions of 41 x 42 x 55 cm 

● parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

Goods excluded from transport are listed in the Partner Regulations: 
https://expressone.hu/en/letoltheto-dokumentumok   

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

7. 6. Allegro — Delivery Services — International delivery — fees for Services and Additional 
Services, as provided by Direct Parcel Distribution SK s.r.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Direct Parcel Distribution SK s.r.o., which implements the Services in the following 
delivery options: 

● Allegro DPD Courier Hungary 

● Allegro DPD Courier Hungary payment on delivery 

● Allegro DPD Pickup Hungary 

● Allegro DPD Parcel Lockers Hungary 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

https://expressone.hu/en/letoltheto-dokumentumok
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Service Service name Code Service code  

Allegro DPD Courier Hungary up to 31.5 kg DPD_COURIER_SK_HU 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

HUF 2 800 – 4 199 gross HUF 162.60 net 
HUF 180 200 gross – for each parcel   

HUF 4 200 – 5 999 gross HUF 317.07 net 
HUF 370 390 gross – for each parcel   

HUF 6 000 – 9 199 gross HUF 479.67 net 
HUF 540 590 gross – for each parcel   

HUF 9 200 – 13 899 gross HUF 739.84 net 
HUF 840 910 gross – for each parcel   

from HUF 13 900 gross  HUF 926.83 net 
HUF 1,140 1,060 gross  

– for the first parcel,  
for each additional parcel  

HUF 739.84 net 
HUF 910 840 gross 

Order value in the range Gross fee Fee under the Delivery Service — for 
each parcel 

Regardless of the order value HUF 1,211.38 net 
HUF 1,390 1,490 gross – for each parcel   

 

Service Service name Code Service code  

Allegro DPD Pickup Hungary up to 20 kg 
DPD_PUDO_SK_HU 

Allegro DPD Parcel Lockers Hungary 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

HUF 2 800 – 4 199  gross HUF 130.08 net 
HUF 150 160 gross – for each parcel   

HUF 4 200 – 5 999 gross HUF 252.03 net 
HUF 290 310 gross – for each parcel   

HUF 6 000 – 9 199 gross HUF 406.50 net 
HUF 460 500 gross – for each parcel   

HUF 9 200 – 13 899 gross HUF 617.89 net 
HUF 700 760 gross – for each parcel   

from HUF 13 900 gross  HUF 780.49 net 
HUF 960 920 gross  

– for the first parcel,  
for each additional parcel  
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HUF 617.89 net 
HUF 760 700 gross 

Order value in the range 
Gross fee Fee under the Delivery Service — for 
each parcel 

Regardless of the order value HUF 642.28 net 
HUF 690 790 gross – for each parcel   

 

Service name Service code 
Allegro DPD Parcel Lockers Hungary up to 20 kg DPD_PUDO_SK_HU 
Order value in the range Gross fee — Allegro Smart! 
HUF 2 800 – 4 199  gross HUF 150 — for each parcel 
HUF 4 200 – 5 999 gross HUF 290 — for each parcel 
HUF 6 000 – 9 199 gross HUF 460 — for each parcel 
HUF 9 200 – 13 899 gross HUF 700 — for each parcel 
from HUF 13 900 gross  HUF 920 — for the first parcel, HUF 700 for each 

additional parcel 
Order value in the range Gross fee under the Delivery Service 
Regardless of the order value 690 HUF 

Parcels handled as part of the Allegro DPD Courier Hungary international service should have the 
following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 31.5kg 

● longest side: 175 cm (maximum height) 

● maximum dimensions (2 x width + 2 x length + height) <= 300 cm 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services. Parcels should be packed in accordance 
with the carrier's guidelines. 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Additional service Code CODE Fee Gross fee  

Non-standard parcel fee DPD_N3_OVERSIZE HUF 1,625.20 net 
HUF 1,999 gross 

https://www.dpd.com/sk/en/support/tips-and-tricks/packingtips/
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Payment on delivery (maximum 
payment on delivery amount: HUF 
300,000) 

DPD_N4_COD_COURIER 
HUF 398.37 net 

HUF 490 gross 

Tires — surcharge to the standard 
service 

DPD_TIRES_SK_HU 
HUF 1,048.78 net 

HUF 1,290 gross 

Non-standard parcels — parcels with at least one of the following parameters: 

For Allegro DPD Courier Hungary: 

● parcels exceeding 31.5 kg 

● parcels with the longest side exceeding 175 cm or the summed dimensions (2 x width + 2 x height 
+ length) exceeds 300 cm 

● parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

● parcels packed in black film or other black packaging 

● parcels that do not have a compact shape of a block, cube or polygonal tube or envelope. 

● containing tires not packaged in accordance with the DPD guidelines 

● with a cylindrical, round, or oval shape  (e.g., tubes, fabric rolls); or 

● with irregular shapes, including parcels that are not packaged in a box/packaging with a regular 
shape. 

For Allegro DPD Pickup Hungary: 

● parcels longer than 100 cm; or 

● parcels with summed dimensions (2x width + 2x length + 2x height) exceeding 250 cm; or 

● parcels heavier than 20 kg (actual weight) 

● parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

● parcels packed in black film or other black packaging 

● parcels that do not have a compact shape of a block, cube or polygonal tube or envelope. 

For Allegro DPD Parcel Lockers Hungary: 

● parcels exceeding 67 x 56 x 41 [cm] 

https://www.dpd.com/sk/en/support/tips-and-tricks/packingtips/
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● parcels heavier than 20 kg (actual weight) 

● parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

● parcels packed in black film or other black packaging 

● parcels that do not have a compact shape of a block, cube or polygonal tube or envelope. 

Goods excluded from transport are listed in the Partner Regulations: https://www.dpd.com/sk/sk/vop/  

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the following months after the provision of these services, depending 
on the date when the Company becomes aware of the basis for charging these fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 
if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 
the return form available to the Buyer in the “Purchase History” tab and within the return methods 
available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 
reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 
Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

8. 7. Allegro — Delivery Service — DPD HU — fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, DPD Hungary Kft., which implements the Services in the following delivery options: 

● Allegro DPD Courier 

● Allegro DPD Courier payment on delivery 

● Allegro DPD Pickup 

● Allegro DPD Pickup payment on delivery 

● Allegro DPD Parcel Lockers 

● Allegro DPD Parcel Lockers payment on delivery 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Service name Code Service code  

https://www.dpd.com/sk/sk/vop/
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Allegro DPD Courier up to 31.5 kg DPD_COURIER_HU 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

HUF 2,800–4,199 gross HUF 113.82 net 
HUF 180 140 gross – for each parcel   

HUF 4,200–5,999 gross HUF 219.51 net 
HUF 370 270 gross – for each parcel   

HUF 6,000–9,199 gross HUF 333.33 net 
HUF 540 410 gross – for each parcel   

HUF 9,200–13,899 gross HUF 520.33 net 
HUF 840 640 gross – for each parcel   

from HUF 13,900 gross  HUF 650.41 net 
HUF 800 1,060 gross  

– for the first parcel,  
for each additional parcel  

HUF 520.33 net 
HUF 640 840 gross 

Order value in the range Gross fee — Fee under the Delivery Service — 
for each parcel 

Regardless of the order value HUF 1,211.38 net 
HUF 1,390 1,490 gross – for each parcel   

 

Service Service name Code Service code  

Allegro DPD Parcel Lockers up to 20 kg 
DPD_POINT_HU 

Allegro DPD Pickup up to 20 kg 

Order value in the range 
Gross fee Fee — Allegro SMART! — for each 
parcel 

HUF 2,800–4,199 gross HUF 89.43 net 
HUF 150 110 gross – for each parcel   

HUF 4,200–5,999 gross HUF 178.86 net 
HUF 290 220 gross – for each parcel   

HUF 6,000–9,199 gross HUF 284.55 net 
HUF 460 350 gross – for each parcel   

HUF 9,200–13,899 gross HUF 430.89 net 
HUF 700 530 gross – for each parcel   

from HUF 13,900 gross  HUF 544.72 net 
HUF 670 920 gross  

– for the first parcel,  
for each additional parcel  

HUF 430.89 net 
HUF 530 700 gross 
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Order value in the range 
Gross fee — Fee under the Delivery Service — 
for each parcel 

Regardless of the order value HUF 642.28 net 
HUF 690 790 gross – for each parcel   

 

Service name Service code 
Allegro DPD Pickup up to 20 kg DPD_POINT_HU 
Order value in the range Gross fee — Allegro SMART! 
HUF 2,800–4,199 gross HUF 150 — for each parcel 
HUF 4,200–5,999 gross HUF 290 — for each parcel 
HUF 6,000–9,199 gross HUF 460 — for each parcel 
HUF 9,200–13,899 gross HUF 700 — for each parcel 
from HUF 13,900 gross  HUF 920  
Order value in the range Gross fee — the Delivery Service 
Regardless of the order value HUF 690 

The shipping fee is determined based on the actual weight or dimensional weight of the parcel. In each 
case, the higher value is taken into account. 

Parcels handled as part of the Allegro DPD Courier international service should have the following 
standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized 
elements protrude 

● maximum weight of a single parcel: 31.5kg (actual or dimensional weight) 

● longest side: 175 cm (maximum height) 

● maximum dimensions (2 x width + 2 x height + length) <= 300 cm 

Parcels handled as part of the Allegro DPD Pickup international service should have the following 
standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized 
elements protrude 

● maximum weight of a single parcel: 20 kg (actual or dimensional weight) 

● longest side: 100 cm (maximum height) 

● maximum dimensions (2 x width + 2 x height + length) < = 250 cm 
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Parcels handled as part of the Allegro DPD Parcel Lockers international service should have the 
following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized 
elements protrude 

● maximum weight of a single parcel: 20 kg (actual or dimensional weight) 

● maximum dimensions — 68 x 44 x 57 cm 

Non-standard parcels — parcels with at least one of the following parameters: 

● Parcels exceeding the maximum weight indicated for individual services (Allegro DPD Courier, 
Allegro DPD Courier payment on delivery; Allegro DPD Pickup, Allegro DPD Pickup payment 
on delivery, Allegro DPD Parcel Lockers, Allegro DPD Parcel Lockers payment on delivery) 

● Parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

● Parcels packed in black film or other black packaging 

● Parcels that do not have a compact shape of a block, cube or polygonal tube or envelope 

● Not packaged in accordance with the DPD guidelines 

● With a cylindrical, round, oval shape (e.g., tubes, fabric rolls); or 

● With irregular shapes, including parcels that are not packaged in a box/packaging with a 
regular shape 

Detailed Terms of Service are available at https://www.dpd.com/hu/en/hu-gtc/. 

Packing instructions are available at: https://www.dpd.com/hu/en/support/packaging/ 

c. Any Additional Services strictly related to the delivery of Goods in the Allegro DPD Courier, Allegro 
DPD Pickup, Allegro DPD Parcel Lockers  Service will be paid by the Seller, in accordance with the table 
below. 

Service Additional service Code 
Fee Gross fee 

(HUF) 

Cash on delivery (maximum amount 
of HUF 300.000,00) 

DPD_COURIER_COD 
HUF 398.37 net 

HUF 490 gross 
Return of undelivered parcel DPD_UNDELIVERED_RETURN HUF 1,211.38 net 

HUF 190 1,490 gross 
Charge for a parcel exceeding the 
maximum dimensions or weight 

DPD_NONSTANDARD_SIZE_WEIGHT 
HUF 3,243.90 net 

HUF 3,990 gross 

https://www.dpd.com/hu/en/support/packaging/
https://www.dpd.com/hu/en/hu-gtc/
https://www.dpd.com/hu/en/support/packaging/
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Fee for non-standard parcels 
requiring manual sorting 

DPD_NONSTANDARD_HANDLING 
HUF 1,211.38 net 

HUF 1,490 gross 

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 
which they were provided or in the months following the provision of these services, depending on the 
date when the Company becomes aware of the basis for charging these fees. 

e. If the Buyer fails to pick up the Allegro Smart! parcel and it is returned to the Seller or the Buyer 
exercises the right to withdraw from the agreement and to return the Goods via the return form 
available to the Buyer in the “Purchase History” tab and with the return options available in Allegro 
Smart!, Allegro will refund the basic fee paid by the Buyer in the amount reduced by the value indicated 
in the table for the unreturned part of the order. The refund will be made if the return parcel receives a 
status indicating its delivery. No refund of the fee shall be granted if, when dispatching the parcel to the 
Buyer, the Seller violated the conditions specified in the Allegro Terms & Conditions and its appendixes. 
The refund will be granted in the form of a transaction rebate. 

 
 

 


