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Changes to the Allegro Terms & Conditions from October 7, 2026. 

This document contains changes in the regulations concerning Allegro.pl, Allegro.cz, Allegro.sk and Allegro.hu. 
You want to know what we are going to change? For earlier versions of the Allegro Terms & Conditions and 
descriptions of changes made and planned, see repository. 

Appendix No. 4 
Appendix No. 4 Fees and sales commissions 

(…) 
 

Section 15. Delivery Service, Goods Return Service, and Additional 
Services Costs (Allegro.pl) 

(…) 

8. The Company charges the following fees for the Delivery Service and Additional Services provided 
without the Allegro Smart! Service as part of Allegro XL by Rohlig Suus Logistics S.A., as well as the related 
penalties and damages. 

a. Delivery Services costs for non-palletized shipments (sent in bulk) and shipments marked as 
household appliances are calculated according to the size-based price list below. 

Service Code 

Fee for shipments 
with weight up to 

31.5 kg and volume 
up to 0.2 m3 

Allegro XL SUUS Logistics  SUUS_XL PLN 97.55 net  
PLN 119.99 gross  

 

Service: Code:  

Surcharge for non-palletized shipments SUUS_VOL_WEIGHT 

https://allegro.pl/regulaminy/repozytorium-wersji-regulaminu-allegro-na-trwalym-nosniku-eKYKPaKj1T9
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Fee: 

Max 
shipment 
volume / 
Max 
shipment 
weight 

31.5 kg 50 kg 75 kg 100 kg 125 kg 

0,2 m3 PLN 0 net 
 PLN 0 gross 

PLN 16.25 net 
PLN 19.99 gross 

PLN 16.25 net 
PLN 19.99 gross 

PLN 16.25 net 
PLN 19.99 gross 

PLN 16.25 net 
PLN 19.99 gross 

0,4 m3 PLN 32.51 net 
PLN 39.99 gross 

PLN 32.51 net 
PLN 39.99 gross 

PLN 40.64 net 
PLN 49.99 gross 

PLN 40.64 net 
PLN 49.99 gross 

PLN 40.64 net 
PLN 49.99 gross 

0,6 m3 PLN 40.64 net 
PLN 49.99 gross 

PLN 40.64 net 
PLN 49.99 gross 

PLN 40.64 net 
PLN 49.99 gross 

PLN 40.64 net 
PLN 49.99 gross 

PLN 48.77 net 
PLN 59.99 gross 

0,8 m3 PLN 40.64 net 
PLN 49.99 gross 

PLN 40.64 net 
PLN 49.99 gross 

PLN 40.64 net 
PLN 49.99 gross 

PLN 48.77 net 
PLN 59.99 gross 

PLN 48.77 net 
PLN 59.99 gross 

1,0 m3 PLN 40.64 net 
PLN 49.99 gross 

PLN 40.64 net 
PLN 49.99 gross 

PLN 40.64 net 
PLN 49.99 gross 

PLN 40.64 net 
PLN 49.99 gross 

PLN 40.64 net 
PLN 49.99 gross 

1,5 m3 PLN 65.03 net 
PLN 79.99 gross 

PLN 65.03 net 
PLN 79.99 gross 

PLN 65.03 net 
PLN 79.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

2,0 m3 PLN 73.16 net 
PLN 89.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

PLN 81.29 net 
PLN 99.99 gross 

PLN 81.29 net 
PLN 99.99 gross 

2,5 m3 PLN 89.42 net 
PLN 109.99 gross 

PLN 89.42 net 
109.99 gross 

PLN 97.55 net 
PLN 119.99 gross 

PLN 97.55 net 
PLN 119.99 gross 

PLN 97.55 net 
PLN 119.99 gross 

3,0 m3 PLN 105.68 net 
PLN 129.99 gross 

PLN 105.68 net 
PLN 129.99 gross 

PLN 113.81 net 
PLN 139.99 gross 

PLN 113.81 net 
PLN 139.99 gross 

PLN 113.81 net 
PLN 139.99 gross 

3,5 m3 PLN 121.94 net 
PLN 149.99 gross 

PLN 130.07 net 
PLN 159.99 gross 

PLN 130.07 net 
PLN 159.99 gross 

PLN 138.2 net 
PLN 169.99 gross 

PLN 138.2 net 
PLN 169.99 gross 

 

Fee: 

Max 
shipment 
volume / 
Max 
shipment 
weight 

150 kg 175 kg 200 kg 250 kg 300 kg 

0,2 m3 PLN 24.38 net 
PLN 29.99 gross 

PLN 32.51 net 
PLN 39.99 gross 

PLN 40.64 net 
PLN 49.99 gross 

PLN 40.64 net 
PLN 49.99 gross 

PLN 40.64 net 
PLN 49.99 gross 

0,4 m3 PLN 40.64 net 
PLN 49.99 gross 

PLN 65.03 net 
PLN 79.99 gross 

PLN 65.03 net 
PLN 79.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

0,6 m3 PLN 48.77 net 
PLN 59.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

PLN 73.16 net 
PLN 89.99 gross 
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0,8 m3 PLN 48.77 net 
PLN 59.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

1,0 m3 PLN 48.77 net 
PLN 59.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

PLN 73.16 net 
PLN 89.99 gross 

1,5 m3 PLN 73.16 net 
PLN 89.99 gross 

PLN 113.81 net 
PLN 139.99 gross 

PLN 113.81 net 
PLN 139.99 gross 

PLN 113.81 net 
PLN 139.99 gross 

PLN 121.94 net 
PLN 149.99 gross 

2,0 m3 PLN 81.29 net 
PLN 99.99 gross 

PLN 121.94 net 
PLN 149.99 gross 

PLN 121.94 net 
PLN 149.99 gross 

PLN 121.94 net 
PLN 149.99 gross 

PLN 121.94 net 
PLN 149.99 gross 

2,5 m3 PLN 97.55 net 
PLN 119.99 gross 

PLN 146.33 net 
PLN 179.99 gross 

PLN 146.33 net 
PLN 179.99 gross 

PLN 154.46 net 
PLN 189.99 gross 

PLN 154.46 net 
PLN 189.99 gross 

3,0 m3 PLN 121.94 net 
PLN 149.99 gross 

PLN 186.98 net 
PLN 229.99 gross 

PLN 195.11 net 
PLN 239.99 gross 

PLN 195.11 net 
PLN 239.99 gross 

PLN 203.24 net 
PLN 249.99 gross 

3,5 m3 PLN 146.33 net 
PLN 179.99 gross 

PLN 235.76 net 
PLN 289.99 gross 

PLN 235.76 net 
PLN 289.99 gross 

PLN 243.89 net 
PLN 299.99 gross 

PLN 252.02 net 
PLN 309.99 gross 

b. This price list also applies to calculation of costs for multi-parcel shipments (including parcels and 
pallets combined). In this case, when estimating the delivery cost, the sum of the actual weights and 
the sum of the actual volumes of all parcels and/or pallets (including packaging) constituting one 
shipment will be taken into account. 

c. Permissible weight and maximum dimensions for non-palletized shipments: 

i. Shipments that may require mechanical handling (e.g. large household appliances): The 
maximum height is 215 cm and the maximum gross weight is 168 kg. 

ii. Shipments not requiring mechanical handling (e.g. standard boxes): The maximum length is 230 
cm and the maximum gross weight is 50 kg. For Goods from the Automotive category, the 
maximum gross weight of a shipment not requiring mechanical handling is 30 kg. The costs for 
palletized shipments are calculated according to the following price list. 

Service Code 
Weight and 

dimensions in the 
Service 

Allegro XL SUUS Logistics SUUS_XL 

Shipments with a 
maximum weight of 50 
kg and maximum 
dimensions of 230 cm x 
110 cm x 220 cm. For 
the Automotive 
category, the maximum 
weight is 30 kg. For 
products marked as 
household appliances - 
shipments with a 
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maximum weight of 
168 kg and maximum 
dimensions of 110 cm x 
100 cm x 220 cm. 

d. The costs for palletized shipments are calculated according to the price list below. 

Service Code 
Fee for shipments up 

to 60 kg 

Allegro XL SUUS Logistics  SUUS_PALLET PLN 97.55 net 
PLN 119.99 gross 

 

Service Code Fee 

Surcharge for half-pallet shipments 
with weight up to 60 kg 

SUUS_PALLET_HP 
PLN 0 net 
PLN 0 gross 

Surcharge for half-pallet shipments 
with weight up to 100 kg 

SUUS_PALLET_HP 
PLN 8.12 net 
PLN 9.99 gross 

Surcharge for half-pallet shipments 
with weight up to 150 kg SUUS_PALLET_HP 

PLN 8.12 net 
PLN 9.99 gross 

Surcharge for half-pallet shipments 
with weight up to 200 kg SUUS_PALLET_HP 

PLN 16.25 net 
PLN 19.99 gross 

Surcharge for half-pallet shipments 
with weight up to 250 kg 

SUUS_PALLET_HP PLN 16.25 net 
PLN 19.99 gross 

Surcharge for half-pallet shipments 
with weight up to 500 kg 

SUUS_PALLET_HP PLN 24.38 net 
PLN 29.99 gross 

Surcharge for euro pallet 
shipments with weight up to 60 kg 

SUUS_PALLET_EUR 
PLN 48.77 net 
PLN 59.99 gross 

Surcharge for euro pallet 
shipments with weight up to 100 kg 

SUUS_PALLET_EUR 
PLN 48.77 net 
PLN 59.99 gross 

Surcharge for euro pallet 
shipments with weight up to 200 kg 

SUUS_PALLET_EUR PLN 48.77 net 
PLN 59.99 gross 

Surcharge for euro pallet 
shipments with weight up to 300 kg 

SUUS_PALLET_EUR PLN 48.77 net 
PLN 59.99 gross 

Surcharge for euro pallet 
shipments with weight up to 400 kg 

SUUS_PALLET_EUR PLN 48.77 net 
PLN 59.99 gross 

Surcharge for euro pallet 
shipments with weight up to 600 kg 

SUUS_PALLET_EUR PLN 56.90 net 
PLN 69.99 gross 
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Surcharge for euro pallet 
shipments with weight up to 800 kg 

SUUS_PALLET_EUR PLN 81.29 net 
PLN 99.99 gross 

Surcharge for euro pallet 
shipments with weight up to 1000 
kg 

SUUS_PALLET_EUR PLN 97.55 net 
PLN 119.99 gross 

Surcharge for industrial pallet 
shipments (100 x 120) with weight 
up to 60 kg 

SUUS_PALLET_IP PLN 73.16 net 
PLN 89.99 gross 

Surcharge for industrial pallet 
shipments (100 x 120) with weight 
up to 100 kg 

SUUS_PALLET_IP PLN 73.16 net 
PLN 89.99 gross 

Surcharge for industrial pallet 
shipments (100 x 120) with weight 
up to 200 kg 

SUUS_PALLET_IP PLN 73.16 net 
PLN 89.99 gross 

Surcharge for industrial pallet 
shipments (100 x 120) with weight 
up to 300 kg 

SUUS_PALLET_IP PLN 73.16 net 
PLN 89.99 gross 

Surcharge for industrial pallet 
shipments (100 x 120) with weight 
up to 400 kg 

SUUS_PALLET_IP PLN 81.29 net 
PLN 99.99 gross 

Surcharge for industrial pallet 
shipments (100 x 120) with weight 
up to 600 kg 

SUUS_PALLET_IP PLN 81.29 net 
PLN 99.99 gross 

Surcharge for industrial pallet 
shipments (100 x 120) with weight 
up to 800 kg 

SUUS_PALLET_IP PLN 105.68 net 
PLN 129.99 gross 

Surcharge for industrial pallet 
shipments (100 x 120) with weight 
up to 1000 kg 

SUUS_PALLET_IP PLN 121.94 net 
PLN 149.99 gross 

Surcharge for industrial pallet 
shipments (120 x 120) with weight 
up to 60 kg 

SUUS_PALLET_IP_XL PLN 113.81 net 
PLN 139.99 gross 

Surcharge for industrial pallet 
shipments (120 x 120) with weight 
up to 100 kg 

SUUS_PALLET_IP_XL PLN 113.81 net 
PLN 139.99 gross 

Surcharge for industrial pallet 
shipments (120 x 120) with weight 
up to 200 kg 

SUUS_PALLET_IP_XL PLN 170.72 net 
PLN 209.99 gross 
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Surcharge for industrial pallet 
shipments (120 x 120) with weight 
up to 300 kg 

SUUS_PALLET_IP_XL PLN 170.72 net 
PLN 209.99 gross 

Surcharge for industrial pallet 
shipments (120 x 120) with weight 
up to 400 kg 

SUUS_PALLET_IP_XL PLN 170.72 net 
PLN 209.99 gross 

Surcharge for industrial pallet 
shipments (120 x 120) with weight 
up to 600 kg 

SUUS_PALLET_IP_XL PLN 178.85 net 
PLN 219.99 gross 

Surcharge for industrial pallet 
shipments (120 x 120) with weight 
up to 800 kg 

SUUS_PALLET_IP_XL PLN 186.98 net 
PLN 229.99 gross 

Surcharge for industrial pallet 
shipments (120 x 120) with weight 
up to 1000 kg 

SUUS_PALLET_IP_XL PLN 211.37 net 
PLN 259.99 gross 

Surcharge for long pallet shipments 
(150 x 80) with weight up to 60 kg 

SUUS_PALLET_LP PLN 105.68 net 
PLN 129.99 gross 

Surcharge for long pallet shipments 
(150 x 80) with weight up to 100 kg 

SUUS_PALLET_LP PLN 105.68 net 
PLN 129.99 gross 

Surcharge for long pallet shipments 
(150 x 80) with weight up to 200 kg  SUUS_PALLET_LP PLN 146.33 net 

PLN 179.99 gross 

Surcharge for long pallet shipments 
(150 x 80) with weight up to 300 kg  SUUS_PALLET_LP PLN 154.46 net 

PLN 189.99 gross 

Surcharge for long pallet shipments 
(150 x 80) with weight up to 500 kg  SUUS_PALLET_LP PLN 162.59 net 

PLN 199.99 gross 

Surcharge for long pallet shipments 
(150 x 80) with weight up to 700 kg  

SUUS_PALLET_LP PLN 170.72 net 
PLN 209.99 gross 

Surcharge for long pallet shipments 
(200 x 80) with weight up to 60 kg 

SUUS_PALLET_LP_XL PLN 130.07 net 
PLN 159.99 gross 

Surcharge for long pallet shipments 
(200 x 80) with weight up to 100 kg 

SUUS_PALLET_LP_XL PLN 130.07 net 
PLN 159.99 gross 

Surcharge for long pallet shipments 
(200 x 80) with weight up to 200 kg  

SUUS_PALLET_LP_XL PLN 186.98 net 
PLN 229.99 gross 

Surcharge for long pallet shipments 
(200 x 80) with weight up to 300 kg  

SUUS_PALLET_LP_XL PLN 195.11 net 
PLN 239.99 gross 

Surcharge for long pallet shipments 
(200 x 80) with weight up to 500 kg  

SUUS_PALLET_LP_XL PLN 195.11 net 
PLN 239.99 gross 

Surcharge for long pallet shipments 
(200 x 80) with weight up to 700 kg  

SUUS_PALLET_LP_XL PLN 203.24 net 
PLN 249.99 gross 
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e. Permissible weight and maximum dimensions for palletized shipments: 

i. The maximum dimensions of the pallet unit are: Height — 215 cm, length of the longest side — 
240 cm. Goods placed on a pallet must not protrude beyond its outline. 

ii. The maximum gross weight of the pallet unit is 1000 kg, however, it may not exceed the 
maximum dynamic load capacity of the pallet type concerned. 

iii. For services provided with the use of the unloading lift, the maximum gross weight of the pallet 
unit may not exceed 750 kg. 

iv. For deliveries to individual customers (B2C) and deliveries by vans, it is permissible to dispatch 
in one order a maximum of 2 loading units with a gross weight of up to 400 kg each. 

v. The maximum total gross weight of the entire LTL shipment is 5,000 kg. 

vi. The total number of pallets in one LTL shipment may not exceed:  10 pallets — for pallets with 
dimensions of 800 mm x 1,200 mm, 6 pallets — for pallets with dimensions of 1,000 mm x 1,200 
mm. 

Service Code 
Weight and dimensions in the 

Service 

Allegro XL SUUS Logistics  

SUUS_PALLET_HP 

shipments with a maximum 
weight of 500 kg and a maximum 
height of 215 cm, placed on a half 
pallet with dimensions of 80 x 60 
cm 

SUUS_PALLET_EUR 

shipments with a maximum 
weight of 1,000 kg and a 
maximum height of 215 cm, 
placed on an euro pallet with 
dimensions of 120 x 80 cm 

SUUS_PALLET_IP 

shipments with a maximum 
weight of 1,000 kg and a 
maximum height of 215 cm, 
placed on an industrial pallet with 
dimensions of 100 x 100 cm 

SUUS_PALLET_IP_XL 
shipments with a maximum 
weight of 1,000 kg and a 
maximum height of 215 cm, 
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placed on an industrial pallet with 
dimensions of 120 x 120cm 

SUUS_PALLET_LP 

shipments with a maximum 
weight of 700 kg and a maximum 
height of 215 cm, placed on a long 
pallet with dimensions of 150 x 80 
cm 

SUUS_PALLET_LP_XL 

shipments with a maximum 
weight of 700 kg and a maximum 
height of 215 cm, placed on a long 
pallet with dimensions of 200 x 80 
cm 

f. The Delivery Services referred to in paragraphs 1 and 4 above have the following codes, weights, and 
dimensions assigned. 

g. The fee for the operational return of a Shipment (i.e., a return resulting from the Buyer’s failure to 
collect the Shipment and its subsequent return to the Seller, or from the Buyer exercising their right to 
withdraw from the agreement) is equal to 100% of the fee payable for its delivery service, meaning that 
the cost of the operational return is equal to the delivery fee for that Shipment. 

h. Goods excluded from carriage:  

i. Live animals;  

ii. Securities;  

iii. Documents, files and records related to business transactions;  

iv. Funds in any form (cash, coins, banknotes, vouchers);  

v. Objects of unique, significant or difficult-to-estimate value (including: Works of art, antiques, 
paintings, sculptures, jewels, precious stones, jewelry, precious metals);  

vi. Household goods and personal effects transported in connection with a relocation;  

vii. Postal items (reserved for the designated operator);  

viii. Dangerous goods (ADR) of Class 7 (radioactive materials) and Division 6.2 (infectious 
substances);  

ix. Human corpses and remains;  
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x. Goods subject to economic or trade sanctions to the extent that such sanctions apply (including 
with respect to their territorial scope). 

xi. Goods sold in the Automotive category other than the following:   

• Body parts: Bumpers, doors, trunk lids, hoods, fenders, front panels, rocker panels, body 
panel kits;   

• Suspension system: Suspension beams;   

• Interior equipment: Seats, bench seats, dashboards, consoles;   

• Fuel system: Tanks;   

• Exhaust system: Mufflers;   

• Tires and wheels: Tires for trucks, agricultural machinery, and construction equipment, as 
well as wheels (rims with tires) for cars;   

• Parts for machinery and other vehicles: Parts for agricultural machinery (including 
tractors);   

• Workshop tools and equipment: Workshop equipment (workbenches). 

i. Additional Services: 

Service Definition Code Fee 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Built-in 
Coffee Machines 
category 

The carry-in service is 
provided regardless of 
the floor in premises 
with an elevator, or up 
to the 4th floor in 
premises without an 
elevator, and includes 
crossing the first 
threshold of the 
premises, provided 
that the building 
infrastructure allows 
this. The carry-down 
service is provided 
regardless of the floor 
in buildings with an 

SUUS_BUILT_IN_COFFEE_
MACHINES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Freestandin
g Microwave Ovens 
category 

SUUS_MICROWAVE_CAR
RY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Built-in 

SUUS_BUILT_IN_MICRO
WAVE_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Microwave Ovens 
category 

elevator or up to the 
4th floor in buildings 
without an elevator.  Carry-in service or 

carry-down service for 
products from the 
Electronics/Freestandin
g Rangers category 

SUUS_FREESTANDING_C
OOKERS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Freestandin
g Refrigerators category 

SUUS_REFRIGERATORS_C
ARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Built-in 
Refrigerators category 

SUUS_BUILT_IN_REFRIGE
RATORS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Freestandin
g Hoods category 

SUUS_HOODS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Built-in 
Hoods category 

SUUS_BUILT_IN_HOODS_
CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Built-in 
Ovens category 

SUUS_BUILT_IN_OVENS_
CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Built-in 
Hobs category 

SUUS_BUILT_IN_HOBS_C
ARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Freestandin

SUUS_LAUNDRY_CARRY_
IN 

PLN 40.64 net 
PLN 49.99 gross 
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g Washing Machines 
category 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Built-in 
Washing Machines 
category 

SUUS_BUILT_IN_LAUNDR
Y_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Washer-
Dryers category 

SUUS_LAUNDRY_CARRY_
IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Freestandin
g Clothes Dryers 
category 

SUUS_LAUNDRY_CARRY_
IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Built-in 
Clothes Dryers category 

SUUS_BUILT_IN_LAUNDR
Y_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/TV Sets 
category 

SUUS_TV_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Freestandin
g Freezers category 

SUUS_FREEZERS_CARRY_
IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Built-in 
Freezers category 

SUUS_BUILT_IN_FREEZER
S_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 

SUUS_BUILT_IN_DISHWA
SHERS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 
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products from the 
Electronics/Built-in 
Dishwashers category 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Freestandin
g Dishwashers category 

SUUS_FREESTANDING_DI
SHWASHERS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Automotive/Tool 
Cabinets category 

SUUS_TOOL_CABINETS_
CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Automotive/Workshop 
Lifts category 

SUUS_WORKSHOP_LIFTS
_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Automotive/Workshop 
Tables category 

SUUS_WORKSHOP_TABL
ES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Automotive/Truck Tires 
category 

SUUS_TRUCK_TIRES_CAR
RY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Automotive/ 
Roof Boxes category 

SUUS_ROOF_BOXES_CAR
RY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Automotive/ 
Roof Baskets category 

SUUS_ROOF_BASKETS_C
ARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 

SUUS_BIKE_RACKS_CARR
Y_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Automotive/ 
Bike Racks category 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Shower 
Enclosures, Shower 
Trays, and Accessories 
category 

SUUS_SHOWER_CABINS_
TRAYS_ACC_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Toilet Bowls 
category 

SUUS_TOILET_BOWLS_C
ARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Bathroom 
Cabinets category 

SUUS_BATHROOM_CABI
NETS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and Garden/ 
Washbasins category 

SUUS_WASHBASINS_CAR
RY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Bathtubs 
category 

SUUS_BATHTUBS_CARRY
_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Bathroom 
Furniture Sets category 

SUUS_BATHROOM_FURN
ITURE_SETS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 

SUUS_ELECTRIC_FIREPLA
CES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Home and 
Garden/Electric 
Fireplaces category 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Boilers 
category 

SUUS_BOILERS_CARRY_I
N 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Boilers and 
Furnaces category 

SUUS_BOILERS_FURNAC
ES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and Garden/Fuel 
category 

SUUS_FUEL_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Water Heaters 
category 

SUUS_WATER_HEATERS_
CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and Garden/ 
Door Awnings category 

SUUS_DOOR_CANOPIES_
CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Interior Doors 
category 

SUUS_INTERNAL_DOORS
_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 

SUUS_EXTERNAL_DOORS
_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Garden/Exterior Doors 
category 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Door Frames 
category 

SUUS_DOOR_FRAMES_C
ARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and Garden/Air 
Conditioners category 

SUUS_AIR_CONDITIONER
S_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Railings 
category 

SUUS_BALUSTRADES_CA
RRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Decorative 
Panels category 

SUUS_DECORATIVE_PAN
ELS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Business and 
Services/Compactors 
category 

SUUS_COMPACTORS_CA
RRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Business and 
Services/Trash Cans 
category 

SUUS_TRASH_CANS_CAR
RY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Business and 

SUUS_COUNTERS_CARRY
_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Services/Counters 
category 

Carry-in service or 
carry-down service for 
products from the 
Business and 
Services/Metal Cabinets 
and Locker Cabinets 
category 

SUUS_METAL_SOCIAL_L
OCKERS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Business and Services/ 
Health and Safety 
Cabinets category 

SUUS_HEALTH_SAFETY_L
OCKERS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Built-in 
Wine Coolers category 

SUUS_BUILT_IN_WINE_C
OOLERS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Built-in 
Washer-Dryers 
category 

SUUS_BUILT_IN_LAUNDR
Y_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Built-in 
Home Appliance Sets 
category 

SUUS_BUILT_IN_HOME_A
PPLIANCE_SETS_CARRY_I
N 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Mini Ovens 
category 

SUUS_MINI_OVENS_CAR
RY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Wine 
Coolers category 

SUUS_WINE_COOLERS_C
ARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Carry-in service or 
carry-down service for 
products from the 
Electronics/Twin-tub 
Washing Machines 
category 

SUUS_ROTOR_WASHING
_MACHINES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Refrigerate
d Display Cases 
category 

SUUS_REFRIGERATED_DI
SPLAY_CASES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Electronics/Home 
Appliances Sets 
category 

SUUS_HOME_APPLIANCE
_SETS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Gazebos 
category 

SUUS_GAZEBOS_CARRY_I
N 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and Garden/ 
Huts and Sheds 
category 

SUUS_GARDEN_SHEDS_C
ARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Pergolas and 
Trellises category 

SUUS_PERGOLAS_AND_T
RELLISES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Greenhouses 
category 

SUUS_GREENHOUSES_C
ARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Carry-in service or 
carry-down service for 
products from the 
Home and Garden/ 
Plastic Tunnels 
category 

SUUS_FOIL_TUNNELS_CA
RRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and Garden/ 
Wastewater Treatment 
Plants category 

SUUS_SEWAGE_TREATM
ENT_PLANTS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Hanging Chairs 
category 

SUUS_HANGING_CHAIRS
_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Garden 
Furniture Sets category 

SUUS_GARDEN_FURNITU
RE_SETS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Garden Beds 
category 

SUUS_GARDEN_BEDS_CA
RRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Garden Tables 
and Trays category 

SUUS_GARDEN_TABLES_
CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Playgrounds 
category 

SUUS_PLAYGROUNDS_C
ARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Carry-in service or 
carry-down service for 
products from the 
Home and Garden/ 
Rotary Cultivators 
category 

SUUS_TILLERS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Mowers 
category 

SUUS_LAWNMOWERS_C
ARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Wheelbarrows 
and Garden Trolleys 
category 

SUUS_WHEELBARROWS_
GARDEN_CARTS_CARRY_I
N 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Lawn Scarifiers 
and Aerators category 

SUUS_SCARIFIERS_AERAT
ORS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Gravel and 
Stones category 

SUUS_GRAVEL_STONES_
CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Mirrors 
category 

SUUS_MIRRORS_CARRY_I
N 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 

SUUS_PICTURES_PAINTI
NGS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Garden/Pictures and 
Paintings category 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Carpets 
category 

SUUS_ROOM_RUGS_CAR
RY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Artificial Grass 
category 

SUUS_ARTIFICIAL_GRASS
_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and Garden/ 
Carpet Flooring 
category 

SUUS_CARPETS_CARRY_I
N 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and Garden/PVC 
Flooring category 

SUUS_PVC_FLOORING_C
ARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Saunas and 
Accessories category 

SUUS_SAUNAS_ACC_CAR
RY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Kitchen — 
Sideboards and Display 
Cabinets category 

SUUS_SIDEBOARDS_DISP
LAY_CABINETS_CARRY_I
N 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 

SUUS_KITCHEN_TABLES_
CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Garden/Kitchen — 
Kitchen Tables category 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Kitchen — 
Kitchen Cabinets 
category 

SUUS_KITCHEN_CABINET
S_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Kitchen — 
Kitchen Furniture Sets 
category 

SUUS_KITCHEN_FURNIT
URE_SETS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Office 
Furniture — Swivel 
Chairs category 

SUUS_SWIVEL_CHAIRS_C
ARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Office 
Furniture — Containers 
category 

SUUS_OFFICE_CONTAINE
RS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Office 
Furniture — Cabinets 
category 

SUUS_OFFICE_CABINETS
_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Office 

SUUS_OFFICE_FURNITUR
E_SETS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Furniture — Furniture 
Sets category 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Basement/Gar
age — Utility Cabinets 
category 

SUUS_UTILITY_CABINETS
_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and Garden/Kid’s 
Room — Desks 
category 

SUUS_CHILDRENS_DESK
S_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and Garden/Kid’s 
Room — Furniture Sets 
category 

SUUS_CHILDRENS_FURNI
TURE_SETS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and Garden/Kid’s 
Room — Wooden Cots 
category 

SUUS_CHILDRENS_WOO
DEN_COTS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and Garden/Kid’s 
Room — Bunk Beds 
category 

SUUS_CHILDRENS_BUNK
_BEDS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and Garden/Kid’s 
Room — Single Beds 
category 

SUUS_CHILDRENS_SINGL
E_BEDS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 

SUUS_CHILDRENS_OTHE
R_BEDS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 



 
 
 

 
Allegro sp. z o.o. 
ul. Wierzbięcice 1B  
61-569 Poznań 

Allegro sp. z o.o. with its registered office in Poznań, address: ul. Wierzbięcice 1B, 61-569 Poznań, entered in the Register of Entrepreneurs 
kept by the District Court for Poznań — Nowe Miasto and Wilda in Poznań, 8th Commercial Division of the National Court Register, under 
KRS number 0000635012, share capital: PLN 40,000,000.00, NIP (Tax Identification Number): 525-26-74-798, REGON (National Business 
Registry Number): 365331553. 

 

Home and Garden/Kid’s 
Room — Other Beds 
category 

Carry-in service or 
carry-down service for 
products from the 
Home and Garden/Kid’s 
Room — Sofas and 
Couches category 

SUUS_CHILDRENS_SOFA
S_COUCHES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and Garden/Kid’s 
Room — Bookcases 
category 

SUUS_CHILDRENS_BOOK
CASES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and Garden/Kid’s 
Room — Closets  
category 

SUUS_CHILDRENS_WARD
ROBES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Teenager's 
Room — Gaming Desks 
category 

SUUS_YOUTH_GAMING_
DESKS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Teenager’s 
Room — Furniture Sets 
category 

SUUS_YOUTH_FURNITUR
E_SETS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Teenager’s 
Room — Beds category 

SUUS_YOUTH_BEDS_CAR
RY_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Workshop — 
Desks category 

SUUS_STUDIO_DESKS_C
ARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Workshop — 
Shelves and Bookcases 
category 

SUUS_STUDIO_BOOKCAS
ES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Hallway — 
Wardrobes and Closets 
category 

SUUS_HALLWAY_WARDR
OBES_CLOSETS_CARRY_I
N 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Hallway — 
Shoe Cabinets category 

SUUS_HALLWAY_SHOE_C
ABINETS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Living Room — 
Armchairs category 

SUUS_LIVING_ROOM_AR
MCHAIRS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Living Room — 
Couches category 

SUUS_LIVING_ROOM_SO
FAS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 

SUUS_LIVING_ROOM_CH
ESTS_OF_DRAWERS_CAR
RY_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Garden/Living Room — 
Chests of Drawers 
category 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Living Room — 
Living Room Sets 
category 

SUUS_LIVING_ROOM_LO
UNGE_SUITES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Living Room — 
Chairs category 

SUUS_LIVING_ROOM_CH
AIRS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Living Room — 
Corner Couches 
category 

SUUS_LIVING_ROOM_CO
RNER_SOFAS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Living Room — 
Poufs category 

SUUS_LIVING_ROOM_PO
UFES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Living Room — 
Bookcases category 

SUUS_LIVING_ROOM_BO
OKCASES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Living Room — 
Coffee Tables and 

SUUS_LIVING_ROOM_CO
FFEE_TABLES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 



 
 
 

 
Allegro sp. z o.o. 
ul. Wierzbięcice 1B  
61-569 Poznań 

Allegro sp. z o.o. with its registered office in Poznań, address: ul. Wierzbięcice 1B, 61-569 Poznań, entered in the Register of Entrepreneurs 
kept by the District Court for Poznań — Nowe Miasto and Wilda in Poznań, 8th Commercial Division of the National Court Register, under 
KRS number 0000635012, share capital: PLN 40,000,000.00, NIP (Tax Identification Number): 525-26-74-798, REGON (National Business 
Registry Number): 365331553. 

 

Extendable Tables 
category 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Living Room — 
Tables category 

SUUS_LIVING_ROOM_TA
BLES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Living Room — 
Tables and Chairs 
category 

SUUS_LIVING_ROOM_TA
BLES_CHAIRS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Living Room — 
TV Cabinets category 

SUUS_LIVING_ROOM_TV_
CABINETS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Living Room — 
Chaise Lounges 
category 

SUUS_LIVING_ROOM_CH
AISE_LONGUES_CARRY_I
N 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Living Room — 
Display Cabinets 
category 

SUUS_LIVING_ROOM_DIS
PLAY_CABINETS_CARRY_I
N 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Living Room — 
Furniture Sets category 

SUUS_LIVING_ROOM_FU
RNITURE_SETS_CARRY_I
N 

PLN 40.64 net 
PLN 49.99 gross 
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Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Bedroom — 
Chests of Drawers 
category 

SUUS_BEDROOM_CHEST
S_OF_DRAWERS_CARRY_I
N 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Bedroom — 
Furniture Sets category 

SUUS_BEDROOM_FURNI
TURE_SETS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Bedroom — 
Beds category 

SUUS_BEDROOM_BEDS_
CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Bedroom — 
Mattresses category 

SUUS_BEDROOM_MATTR
ESSES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Bedroom — 
Upholstered Panels 
category 

SUUS_BEDROOM_UPHO
LSTERED_PANELS_CARRY
_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Bedroom — 
Bed Frames category 

SUUS_BEDROOM_BED_F
RAMES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 

SUUS_BEDROOM_WARD
ROBES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Garden/Bedroom — 
Closets category 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Bedroom — 
Under-bed Storage 
Drawers category 

SUUS_BEDROOM_UNDE
R_BED_DRAWERS_CARRY
_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Bedroom — 
Dressing Tables 
category 

SUUS_BEDROOM_DRESSI
NG_TABLES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Home and 
Garden/Furniture 
Lighting category 

SUUS_FURNITURE_LIGTH
ING_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Business and 
Services/Safes and 
Strongboxes category 

SUUS_SAFES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Sports and Travel/Cross 
Bikes category 

SUUS_CROSS_BIKES_CAR
RY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Sports and Travel/Dirt 
and Dual-sport Bikes 
category 

SUUS_DIRT_DUAL_BIKES
_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 

SUUS_ELECTRIC_BIKES_C
ARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Sports and 
Travel/Electric Bikes 
category 

Carry-in service or 
carry-down service for 
products from the 
Sports and Travel/City 
Bikes category 

SUUS_CITY_BIKES_CARRY
_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Sports and Travel/MTB 
(Mountain Bikes) 
category 

SUUS_MTB_BIKES_CARRY
_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Sports and 
Travel/Cyclocross (CX),  
Gravel Bikes category 

SUUS_CYCLOCROSS_GRA
VEL_BIKES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Sports and Travel/Road 
Bikes category 

SUUS_ROAD_BIKES_CAR
RY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Sports and 
Travel/Trekking Bikes 
category 

SUUS_TREKKING_BIKES_
CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Sports and 
Travel/Treadmills 
category 

SUUS_TREADMILLS_CAR
RY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Sports and 

SUUS_EXERCISE_BIKES_C
ARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Travel/Training Bikes 
Bikes category 

Carry-in service or 
carry-down service for 
products from the 
Sports and 
Travel/Elliptical Trainers 
category 

SUUS_ELLIPTICAL_TRAIN
ERS_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Sports and 
Travel/Rower Machines 
category 

SUUS_ROWING_MACHIN
ES_CARRY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Sports and 
Travel/Home Gym 
Stations category 

SUUS_MULTIGYMS_CARR
Y_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Sports and 
Travel/Dumbbells 
category 

SUUS_DUMBBELLS_CAR
RY_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Sports and 
Travel/Billiards 
category 

SUUS_BILLIARDS_CARRY_
IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 
Sports and 
Travel/Foosball 
category 

SUUS_FOOTBALL_CARRY
_IN 

PLN 40.64 net 
PLN 49.99 gross 

Carry-in service or 
carry-down service for 
products from the 

SUUS_TABLE_TENNIS_CA
RRY_IN 

PLN 40.64 net 
PLN 49.99 gross 
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Sports and Travel/Table 
Tennis category 

The carry-in and 
unpacking service for 
products from the 
Electronics/Built-in 
Coffee Machines 
category 

The carry-in service is 
provided regardless of 
the floor in premises 
with an elevator, or up 
to the 4th floor in 
premises without an 
elevator, and includes 
crossing the first 
threshold of the 
premises, provided 
that the building 
infrastructure allows 
this. Additionally, the 
service package 
includes unpacking 
the delivered goods, 
placing them in the 
location specified by 
the recipient, and 
removing the 
transport packaging 
to a location specified 
by the recipient near 
the property (at the 
recipient’s request). 

SUUS_BUILT_IN_COFFEE_
MACHINES_CARRY_IN_A
ND_UNPACKING 

PLN 56.90 net 
PLN 69.99 gross 

The carry-in and 
unpacking service for 
products from the 
Electronics/Freestandin
g Microwave Ovens 
category 

SUUS_MICROWAVE_CAR
RY_IN_AND_UNPACKING 

PLN 56.90 net 
PLN 69.99 gross 

The carry-in and 
unpacking service for 
products from the 
Electronics/Built-in 
Microwave Ovens 
category 

SUUS_BUILT_IN_MICRO
WAVE_CARRY_IN_AND_U
NPACKING 

PLN 56.90 net 
PLN 69.99 gross 

The carry-in and 
unpacking service for 
products from the 
Electronics/Freestandin
g Ranges category 

SUUS_FREESTANDING_C
OOKERS_CARRY_IN_AND
_UNPACKING 

PLN 56.90 net 
PLN 69.99 gross 

The carry-in and 
unpacking service for 
products from the 
Electronics/Freestandin
g Refrigerators category 

SUUS_REFRIGERATORS_F
REEZERS_CARRY_IN_AND
_UNPACKING 

PLN 56.90 net 
PLN 69.99 gross 

The carry-in and 
unpacking service for 
products from the 
Electronics/Built-in 
Refrigerators category 

SUUS_BUILT_IN_REFRIGE
RATORS_FREEZERS_CARR
Y_IN_AND_UNPACKING 

PLN 56.90 net 
PLN 69.99 gross 

The carry-in and 
unpacking service for 
products from the 
Electronics/Freestandin
g Hoods category 

SUUS_HOODS_CARRY_IN
_AND_UNPACKING 

PLN 56.90 net 
PLN 69.99 gross 
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The carry-in and 
unpacking service for 
products from the 
Electronics/Built-in 
Hoods category 

SUUS_BUILT_IN_HOODS_
CARRY_IN_AND_UNPACK
ING 

PLN 56.90 net 
PLN 69.99 gross 

The carry-in and 
unpacking service for 
products from the 
Electronics/Built-in 
Ovens category 

SUUS_BUILT_IN_OVENS_
CARRY_IN_AND_UNPACK
ING 

PLN 56.90 net 
PLN 69.99 gross 

The carry-in and 
unpacking service for 
products from the 
Electronics/Freestandin
g Washing Machines 
category 

SUUS_LAUNDRY_CARRY_
IN_AND_UNPACKING 

PLN 56.90 net 
PLN 69.99 gross 

The carry-in and 
unpacking service for 
products from the 
Electronics/Built-in 
Washing Machines 
category 

SUUS_BUILT_IN_LAUNDR
Y_CARRY_IN_AND_UNPA
CKING 

PLN 56.90 net 
PLN 69.99 gross 

The carry-in and 
unpacking service for 
products from the 
Electronics/Washer-
Dryers category 

SUUS_LAUNDRY_CARRY_
IN_AND_UNPACKING 

PLN 56.90 net 
PLN 69.99 gross 

The carry-in and 
unpacking service for 
products from the 
Electronics/Freestandin
g Clothes Dryers 
category 

SUUS_LAUNDRY_CARRY_
IN_AND_UNPACKING 

PLN 56.90 net 
PLN 69.99 gross 

The carry-in and 
unpacking service for 
products from the 
Electronics/Built-in 
Clothes Dryers category 

SUUS_BUILT_IN_LAUNDR
Y_CARRY_IN_AND_UNPA
CKING 

PLN 56.90 net 
PLN 69.99 gross 

The carry-in and 
unpacking service for 
products from the 

SUUS_REFRIGERATORS_F
REEZERS_CARRY_IN_AND
_UNPACKING 

PLN 56.90 net 
PLN 69.99 gross 
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Electronics/Freestandin
g Freezers category 

The carry-in and 
unpacking service for 
products from the 
Electronics/Built-in 
Freezers category 

SUUS_BUILT_IN_REFRIGE
RATORS_FREEZERS_CARR
Y_IN_AND_UNPACKING 

PLN 56.90 net 
PLN 69.99 gross 

The carry-in and 
unpacking service for 
products from the 
Electronics/Built-in 
Dishwashers category 

SUUS_BUILT_IN_DISHWA
SHERS_CARRY_IN_AND_U
NPACKING 

PLN 56.90 net 
PLN 69.99 gross 

The carry-in and 
unpacking service for 
products from the 
Electronics/Freestandin
g Dishwashers category 

SUUS_FREESTANDING_DI
SHWASHERS_CARRY_IN_
AND_UNPACKING 

PLN 56.90 net 
PLN 69.99 gross 

The carry-in and 
unpacking service for 
products from the 
Electronics/Freestandin
g Ranges category 

Carry-in, Unpacking 
the appliance, Placing 
in the specified 
location, Leveling, 
Removing protective 
devices from moving 
parts, Replacing and 
adjusting the jets (on 
request), Connecting 
to the existing and 
operational electrical 
and gas systems (for 
gas cookers), Checking 
the system for leaks 
(for gas cookers), 
Confirming the 
installation by 
entering it in the 
warranty card, 
Removing the 
remaining packaging 
(on request)  

SUUS_FREESTANDING_C
OOKERS_CARRY_IN_AND
_INSTALLATION 

PLN 203.24 net 
PLN 249.99 gross 

The carry-in and 
installation service for 
products from the 

Carry-in, Unpacking 
the appliance, Placing 
in the specified 

SUUS_REFRIGERATORS_F
REEZERS_CARRY_IN_AND
_INSTALLATION 

PLN 130.07 net 
PLN 159.99 gross 
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Electronics/Freestandin
g Refrigerators category 

location, Leveling, 
Removing protective 
devices from moving 
parts, Installation of 
shelves and drawers, 
Connecting to the 
existing and 
operational electrical 
and water supply 
systems (for 
appliances with a 
water dispenser), 
Checking the door 
seals for proper 
positioning, Removing 
the remaining 
packaging (on 
request)  

The carry-in and 
installation service for 
products from the 
Electronics/Freestandin
g Hoods category 

Carry-in, Unpacking 
the appliance, Placing 
the appliance in its 
designated location, 
Leveling, Connecting 
to the existing and 
operational 230V 
electrical system, First 
run, Removing the 
remaining packaging 
(on request) 

SUUS_HOODS_CARRY_IN
_AND_INSTALLATION 

PLN 130.07 net 
PLN 159.99 gross 

The carry-in and 
installation service for 
products from the 
Electronics/Built-in 
Hoods category 

Unpacking the 
appliance, Fitting the 
appliance into the 
cabinetry, Leveling, 
Connecting to the 
existing and 
operational 230V 
electrical system, First 
run, Removing the 
remaining packaging 
(on request) 

SUUS_BUILT_IN_HOODS_
CARRY_IN_AND_INSTALL
ATION 

PLN 130.07 net 
PLN 159.99 gross 

The carry-in and 
installation service for 
products from the 

Carry-in, Unpacking 
the appliance, Placing 
in the specified 

SUUS_LAUNDRY_CARRY_
IN_AND_INSTALLATION 

PLN 130.07 net 
PLN 159.99 gross 



 
 
 

 
Allegro sp. z o.o. 
ul. Wierzbięcice 1B  
61-569 Poznań 

Allegro sp. z o.o. with its registered office in Poznań, address: ul. Wierzbięcice 1B, 61-569 Poznań, entered in the Register of Entrepreneurs 
kept by the District Court for Poznań — Nowe Miasto and Wilda in Poznań, 8th Commercial Division of the National Court Register, under 
KRS number 0000635012, share capital: PLN 40,000,000.00, NIP (Tax Identification Number): 525-26-74-798, REGON (National Business 
Registry Number): 365331553. 

 

Electronics/Freestandin
g Washing Machines 
category 

location, Leveling, 
Removing protective 
devices from moving 
parts, Installation of 
shelves and drawers, 
Connecting to the 
existing and 
operational electrical 
and water supply 
systems (for 
appliances with a 
water dispenser), 
Checking the door 
seals for proper 
positioning, Removing 
the remaining 
packaging (on 
request)  

The carry-in and 
installation service for 
products from the 
Electronics/Washer-
Dryers category 

Carry-in, Unpacking 
the appliance, Placing 
in the specified 
location, Leveling, 
Removing protective 
devices from moving 
parts, Installation of 
shelves and drawers, 
Connecting to the 
existing and 
operational electrical 
and water supply 
systems (for 
appliances with a 
water dispenser), 
Checking the door 
seals for proper 
positioning, Removing 
the remaining 
packaging (on 
request)  

SUUS_LAUNDRY_CARRY_
IN_AND_INSTALLATION 

PLN 130.07 net 
PLN 159.99 gross 

The carry-in and 
installation service for 
products from the 
Electronics/Freestandin

Carry-in, Unpacking 
the appliance, Placing 
in the specified 
location, Leveling, 

SUUS_LAUNDRY_CARRY_
IN_AND_INSTALLATION 

PLN 130.07 net 
PLN 159.99 gross 
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g Clothes Dryers 
category 

Removing protective 
devices from moving 
parts, Installation of 
shelves and drawers, 
Connecting to the 
existing and 
operational electrical 
and water supply 
systems (for 
appliances with a 
water dispenser), 
Checking the door 
seals for proper 
positioning, Removing 
the remaining 
packaging (on 
request)  

The carry-in and 
installation service for 
products from the 
Electronics/TV Sets 
category 

Carry-in, Unpacking 
the appliance, TV 
stand assembly, 
Placing in the 
specified location, 
Connecting to the 
existing and 
operational electrical 
and antenna systems, 
Configuring the basic 
settings, 
Programming the 
available digital 
terrestrial TV 
channels, Removing 
the remaining 
packaging (on 
request) 

SUUS_TV_CARRY_IN_AND
_INSTALLATION 

PLN 121.94 net 
PLN 149.99 gross 

The carry-in and 
installation service for 
products from the 
Electronics/Freestandin
g Freezers category 

Carry-in, Unpacking 
the appliance, Placing 
in the specified 
location, Leveling, 
Removing protective 
devices from moving 
parts, Installation of 
shelves and drawers, 

SUUS_REFRIGERATORS_F
REEZERS_CARRY_IN_AND
_INSTALLATION 

PLN 130.07 net 
PLN 159.99 gross 
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Connecting to the 
existing and 
operational electrical 
and water supply 
systems (for 
appliances with a 
water dispenser), 
Checking the door 
seals for proper 
positioning, Removing 
the remaining 
packaging (on 
request) 

The carry-in and 
installation service for 
products from the 
Electronics/Freestandin
g Dishwashers category 

Carry-in, Unpacking 
the appliance, Placing 
in the specified 
location, Leveling, 
Removing protective 
devices from moving 
parts, Connecting to 
the existing and 
operational electrical, 
water supply, and 
sewage systems, 
Checking the door 
seals for proper 
positioning, Removing 
the remaining 
packaging (on 
request) 

SUUS_FREESTANDING_DI
SHWASHERS_CARRY_IN_
AND_INSTALLATION 

PLN 130.07 net 
PLN 159.99 gross 

The carry-in and 
installation service with 
reversal of the door 
opening direction for 
products from the 
Electronics/Freestandin
g Refrigerators category 

Carry-in, Unpacking 
the appliance, Placing 
in the specified 
location, Leveling, 
Removing protective 
devices from moving 
parts, Installation of 
shelves and drawers, 
Connecting to the 
existing and 
operational electrical 
and water supply 
systems (for 

SUUS_REFRIGERATORS_F
REEZERS_CARRY_IN_INST
ALLATION_DOOR_REVER
SAL 

PLN 203.24 net 
PLN 249.99 gross 

The carry-in and 
installation service with 
reversal of the door 
opening direction for 
products from the 

SUUS_REFRIGERATORS_F
REEZERS_CARRY_IN_INST
ALLATION_DOOR_REVER
SAL 

PLN 203.24 net 
PLN 249.99 gross 
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Electronics/Freestandin
g Freezers category 

appliances with a 
water dispenser), 
Checking the door 
seals for proper 
positioning, Removing 
the remaining 
packaging (on 
request) 
*Removing the cover, 
trim panel, cap, and 
cable (for refrigerators 
with a display), 
Removing the 
refrigerator door, 
Repositioning the 
hinges and reversing 
the door opening 
direction, Checking 
the door seals for 
proper positioning, 
Reinstalling the cover, 
trim panel, ca,p and 
cable (for refrigerators 
with a display)  

The carry-in and built-in 
installation service for 
products from the 
Electronics/Built-in 
Coffee Machines 
category 

Carry-in, Unpacking 
the appliance, Fitting 
the appliance into the 
cabinetry, Leveling, 
Connecting to the 
existing and 
operational electrical 
and water supply 
systems 

SUUS_BUILT_IN_COFFEE_
MACHINES_CARRY_IN_A
ND_BUILT_IN_INSTALLAT
ION 

PLN 243.89 net 
PLN 299.99 gross 

The carry-in and built-in 
installation service for 
products from the 
Electronics/Built-in 
Microwave Ovens 
category 

Carry-in, Fitting the 
appliance into the 
cabinetry, Leveling, 
Connecting to the 
existing and 
operational 230V 
electrical system, First 
run, Removing the 
remaining packaging 
(on request) 

SUUS_BUILT_IN_MICRO
WAVE_CARRY_IN_AND_B
UILT_IN_INSTALLATION 

PLN 162.59 net 
PLN 199.99 gross 
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The carry-in and built-in 
installation service for 
products from the 
Electronics/Built-in 
Refrigerators category 

Carry-in, Unpacking 
the appliance, 
Removing protective 
devices from moving 
parts, Installing the 
appliance in the 
prepared space in its 
cabinetry, Connecting 
to the existing and 
operational electrical 
and water supply 
systems (for 
appliances with a 
water dispenser), 
Leveling the appliance 
in the cabinetry, 
Installation of shelves 
and drawers, 
Installing the 
remaining cabinet 
components (front 
panel, toe-kick panel), 
Checking the door 
seals for proper 
positioning, Removing 
the remaining 
packaging (on 
request) 

SUUS_BUILT_IN_REFRIGE
RATORS_FREEZERS_CARR
Y_IN_BUILT_IN_INSTALLA
TION 

PLN 243.89 net 
PLN 299.99 gross 

The carry-in and built-in 
installation service for 
products from the 
Electronics/Built-in 
Ovens category 

Carry-in, Unpacking 
the appliance, Placing 
in the specified 
location, Leveling of 
the appliance, 
Removing protective 
devices from moving 
parts, Installing the 
appliance in the 
prepared space in its 
cabinetry, Connecting 
to the existing and 
operational electrical 
and water supply 
systems (for 

SUUS_BUILT_IN_OVENS_
CARRY_IN_AND_BUILT_I
N_INSTALLATION 

PLN 243.89 net 
PLN 299.99 gross 
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appliances with a 
water dispenser), 
Starting up and testing 
the operation of the 
surge protection 
device, Confirming the 
installation by 
entering it in the 
warranty card, 
Removing the 
remaining packaging 
(on request) 

The carry-in and built-in 
installation service for 
products from the 
Electronics/Built-in 
Hobs category 

Carry-in, Unpacking 
the appliance, 
Installing the 
appliance in the 
prepared countertop 
cutout, Replacing and 
adjusting the jets (for 
gas hobs), Connecting 
to the existing and 
operational electrical 
and gas systems (for 
gas hobs), Checking 
the system for leaks 
(for gas hobs) and 
testing the operation 
of the surge 
protection device, 
Confirming the 
installation by 
entering it in the 
warranty card, 
Removing the 
remaining packaging 
(on request).  

SUUS_BUILT_IN_HOBS_C
ARRY_IN_AND_BUILT_IN_
INSTALLATION 

PLN 203.24 net 
PLN 249.99 gross 

The carry-in and built-in 
installation service for 
products from the 
Electronics/Built-in 
Washing Machines 
category 

Carry-in, Unpacking 
the appliance, 
Removing the transit 
bolts, Installing the 
appliance in the 
prepared space in its 

SUUS_BUILT_IN_LAUNDR
Y_CARRY_IN_AND_BUILT_
IN_INSTALLATION 

PLN 243.89 net 
PLN 299.99 gross 
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The carry-in and built-in 
installation service for 
products from the 
Electronics/Built-in 
Clothes Dryers category 

cabinetry, Connecting 
to the existing and 
operational electrical, 
water supply, and 
sewage systems, 
Leveling the appliance 
in the cabinetry, 
Installing the 
remaining cabinet 
components (front 
panel, toe-kick panel), 
Checking the system 
for leaks, Removing 
the remaining 
packaging (on 
request) 

SUUS_BUILT_IN_LAUNDR
Y_CARRY_IN_AND_BUILT_
IN_INSTALLATION 

PLN 243.89 net 
PLN 299.99 gross 

The carry-in and built-in 
installation service for 
products from the 
Electronics/Built-in 
Freezers category 

Carry-in, Unpacking 
the appliance, 
Removing protective 
devices from moving 
parts, Installing the 
appliance in the 
prepared space in its 
cabinetry, Connecting 
to the existing and 
operational electrical 
and water supply 
systems (for 
appliances with a 
water dispenser), 
Leveling the appliance 
in the cabinetry, 
Installation of shelves 
and drawers, 
Installing the 
remaining cabinet 
components (front 
panel, toe-kick panel), 
Checking the door 
seals for proper 
positioning, Removing 
the remaining 

SUUS_BUILT_IN_REFRIGE
RATORS_FREEZERS_CARR
Y_IN_BUILT_IN_INSTALLA
TION 

PLN 243.89 net 
PLN 299.99 gross 



 
 
 

 
Allegro sp. z o.o. 
ul. Wierzbięcice 1B  
61-569 Poznań 

Allegro sp. z o.o. with its registered office in Poznań, address: ul. Wierzbięcice 1B, 61-569 Poznań, entered in the Register of Entrepreneurs 
kept by the District Court for Poznań — Nowe Miasto and Wilda in Poznań, 8th Commercial Division of the National Court Register, under 
KRS number 0000635012, share capital: PLN 40,000,000.00, NIP (Tax Identification Number): 525-26-74-798, REGON (National Business 
Registry Number): 365331553. 

 

packaging (on 
request) 

The carry-in and built-in 
installation service for 
products from the 
Electronics/Built-in 
Dishwashers category 

Carry-in, Unpacking 
the appliance, 
Removing protective 
devices from moving 
parts, Installing the 
appliance in the 
prepared space in its 
cabinetry, Connecting 
to the existing and 
operational electrical, 
water supply, and 
sewage systems, 
Leveling the appliance 
in the cabinetry, 
Installing the 
remaining cabinet 
components (front 
panel, toe-kick panel), 
Checking the system 
for leaks, Removing 
the remaining 
packaging (on 
request) 

SUUS_BUILT_IN_DISHWA
SHERS_CARRY_IN_AND_B
UILT_IN_INSTALLATION 

PLN 243.89 net 
PLN 299.99 gross 

The carry-in and built-in 
installation service with 
reversal of the door 
opening direction for 
products from the 
Electronics/Built-in 
Refrigerators category 

Disassembly of the old 
appliance (on 
request), Unpacking 
the appliance, 
Removing protective 
devices from moving 
parts, Installing the 
appliance in the 
prepared space in its 
cabinetry, Connecting 
to the existing and 
operational electrical 
and water supply 
systems (for 
appliances with a 
water dispenser), 
Leveling the appliance 
in the cabinetry, 

SUUS_BUILT_IN_REFRIGE
RATORS_FREEZERS_DOO
R_REVERSAL_CARRY_IN_I
NSTALLATION 

PLN 268.28 net 
PLN 329.99 gross 

The carry-in and built-in 
installation service with 
reversal of the door 
opening direction for 
products from the 
Electronics/Built-in 
Freezers category 

SUUS_BUILT_IN_REFRIGE
RATORS_FREEZERS_DOO
R_REVERSAL_CARRY_IN_I
NSTALLATION 

PLN 268.28 net 
PLN 329.99 gross 
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Installation of shelves 
and drawers, 
Installing the 
remaining cabinet 
components (front 
panel, toe-kick panel), 
Checking the door 
seals for proper 
positioning, Removing 
the remaining 
packaging (on 
request) 
*Removing the cover, 
trim panel, cap, and 
cable (for refrigerators 
with a display), 
Removing the 
refrigerator door, 
Repositioning the 
hinges and reversing 
the door opening 
direction, Checking 
the door seals for 
proper positioning, 
Reinstalling the cover, 
trim panel, cap, and 
cable (for refrigerators 
with a display) 

The carry-in and 
assembly service for 
products from the 
Electronics/Freestandin
g Washing Machines 
category 

Carry-in, Unpacking 
both appliances, or 
one appliance when 
replacing one of the 
appliances, Removing 
the transit bolts, 
Placing in the 
specified location, 
Installing the stacking 
kit (purchase 
required), Leveling 
(installing anti-
vibration pads on 
request), Connecting 
to the existing and 

SUUS_LAUNDRY_CARRY_
IN_AND_ASSEMBLY 

PLN 130.07 net 
PLN 159.99 gross 

The carry-in and 
assembly service for 
products from the 
Electronics/Freestandin
g Clothes Dryers 
category 

SUUS_LAUNDRY_CARRY_
IN_AND_ASSEMBLY 

PLN 130.07 net 
PLN 159.99 gross 
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operational electrical, 
water supply, and 
sewage systems, 
Checking the 
connection stability 
between the new 
appliances, Checking 
the system for leaks, 
Removing the 
remaining packaging 
(on request) 

The carry-in and 
assembly service for 
products from the 
Electronics/TV Sets 
category 

Carry-in, Unpacking 
the appliance, Advice 
on selecting the 
installation location, 
Drilling holes and 
installing wall plugs, 
Installing the wall 
mount, Mounting the 
appliance and 
checking its stability, 
Connecting to the 
existing and 
operational electrical 
and antenna systems, 
Programming the 
available digital 
terrestrial TV 
channels, Removing 
the remaining 
packaging (on 
request)  

SUUS_TV_CARRY_IN_AND
_ASSEMBLY 

PLN 243.89 net 
PLN 299.99 gross 

The used appliance 
collection service for 
products from the 
Electronics/Built-in 
Coffee Machines 
category 

Collection of used 
appliances “1-for-1” 
(e.g., a refrigerator in 
exchange for a 
refrigerator). 
Performed during 
delivery to the 
recipient by ROHLIG 
SUUS. 

SUUS_BUILT_IN_COFFEE_
MACHINES_COLLECTION
_OF_USED_EQUIPMENT 

PLN 56.9 net 
PLN 69.99 gross 

The used appliance 
collection service for 
products from the 
Electronics/Freestandin

SUUS_MICROWAVE_COL
LECTION_OF_USED_EQUI
PMENT 

PLN 56.9 net 
PLN 69.99 gross 
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g Microwave Ovens 
category 

The used appliance 
collection service for 
products from the 
Electronics/Built-in 
Microwave Ovens 
category 

SUUS_BUILT_IN_MICRO
WAVE_COLLECTION_OF_
USED_EQUIPMENT 

PLN 56.9 net 
PLN 69.99 gross 

The used appliance 
collection service for 
products from the 
Electronics/Freestandin
g Ranges category 

SUUS_FREESTANDING_C
OOKERS_COLLECTION_O
F_USED_EQUIPMENT 

PLN 56.9 net 
PLN 69.99 gross 

The used appliance 
collection service for 
products from the 
Electronics/Freestandin
g Refrigerators category 

SUUS_REFRIGERATORS_F
REEZERS_COLLECTION_O
F_USED_EQUIPMENT 

PLN 56.9 net 
PLN 69.99 gross 

The used appliance 
collection service for 
products from the 
Electronics/Built-in 
Refrigerators category 

SUUS_REFRIGERATORS_F
REEZERS_COLLECTION_O
F_USED_EQUIPMENT 

PLN 56.9 net 
PLN 69.99 gross 

The used appliance 
collection service for 
products from the 
Electronics/Freestandin
g Hoods category 

SUUS_HOODS_COLLECTI
ON_OF_USED_EQUIPME
NT 

PLN 56.9 net 
PLN 69.99 gross 

The used appliance 
collection service for 
products from the 
Electronics/Built-in 
Hoods category 

SUUS_BUILT_IN_HOODS_
COLLECTION_OF_USED_
EQUIPMENT 

PLN 56.9 net 
PLN 69.99 gross 

The used appliance 
collection service for 
products from the 
Electronics/Built-in 
Ovens category 

SUUS_BUILT_IN_OVENS_
COLLECTION_OF_USED_
EQUIPMENT 

PLN 56.9 net 
PLN 69.99 gross 

The used appliance 
collection service for 
products from the 

SUUS_BUILT_IN_HOBS_C
OLLECTION_OF_USED_E
QUIPMENT 

PLN 56.9 net 
PLN 69.99 gross 
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Electronics/Built-in 
Hobs category 

The used appliance 
collection service for 
products from the 
Electronics/Freestandin
g Washing Machines 
category 

SUUS_LAUNDRY_COLLEC
TION_OF_USED_EQUIPM
ENT 

PLN 56.9 net 
PLN 69.99 gross 

The used appliance 
collection service for 
products from the 
Electronics/Built-in 
Washing Machines 
category 

SUUS_BUILT_IN_LAUNDR
Y_COLLECTION_OF_USE
D_EQUIPMENT 

PLN 56.9 net 
PLN 69.99 gross 

The used appliance 
collection service for 
products from the 
Electronics/Washer-
Dryers category 

SUUS_LAUNDRY_COLLEC
TION_OF_USED_EQUIPM
ENT 

PLN 56.9 net 
PLN 69.99 gross 

The used appliance 
collection service for 
products from the 
Electronics/Freestandin
g Clothes Dryers 
category 

SUUS_LAUNDRY_COLLECT
ION_OF_USED_EQUIPMEN
T 

PLN 56.9 net 
PLN 69.99 gross 

The used appliance 
collection service for 
products from the 
Electronics/Built-in 
Clothes Dryers category 

SUUS_BUILT_IN_LAUNDRY
_COLLECTION_OF_USED_E
QUIPMENT 

PLN 56.9 net 
PLN 69.99 gross 

The used appliance 
collection service for 
products from the 
Electronics/TV Sets 
category 

SUUS_TV_COLLECTION_
OF_USED_EQUIPMENT 

PLN 56.9 net 
PLN 69.99 gross 

The used appliance 
collection service for 
products from the 
Electronics/Freestandin
g Freezers category 

SUUS_REFRIGERATORS_FR
EEZERS_COLLECTION_OF_
USED_EQUIPMENT 

PLN 56.9 net 
PLN 69.99 gross 
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The used appliance 
collection service for 
products from the 
Electronics/Built-in 
Freezers category 

SUUS_REFRIGERATORS_FR
EEZERS_COLLECTION_OF_
USED_EQUIPMENT 

PLN 56.9 net 
PLN 69.99 gross 

The used appliance 
collection service for 
products from the 
Electronics/Built-in 
Dishwashers category 

SUUS_BUILT_IN_DISHWA
SHERS_COLLECTION_OF_
USED_EQUIPMENT 

PLN 56.9 net 
PLN 69.99 gross 

The used appliance 
collection service for 
products from the 
Electronics/Freestandin
g Dishwashers category 

SUUS_FREESTANDING_DI
SHWASHERS_COLLECTIO
N_OF_USED_EQUIPMENT 

PLN 56.9 net 
PLN 69.99 gross 

Payment on delivery POD (BLIK, Payment 
card, Cash) 

SUUS_COD PLN 4.06 net 
PLN 4.99 gross 

Delivery in the time slot 
between 8 a.m. and 
noon 

 

SUUS_DELIVERY_8_12 
PLN 32.51 net 
PLN 39.99 gross 

Delivery in the time slot 
between noon and 4 
p.m. 

 

SUUS_DELIVERY_12_16 
PLN 24.38 net 
PLN 29.99 gross 

Delivery in the time slot 
between 4 p.m. and 8 
p.m. 

 

SUUS_DELIVERY_16_20 
PLN 32.51 net 
PLN 39.99 gross 

Additional parcel 
protection up to PLN 
5,000 

 

 
included in the 

service price 

Additional parcel 
protection over PLN 
5,000 

 

SUUS_INSURANCE_5000 

% of the declared  
value 

0.2% net 
0.25% gross 

Return of documents in 
electronic form 

 
SUUS_DOCS_ELECTRONI
C 

PLN 4.06 net 
PLN 4.99 gross 

Return of documents in 
the form of originals 

 

SUUS_DOCS_ORIGINALS PLN 16.25 net 
PLN 19.99 gross 

Fee for exceeding the 
maximum permissible 
actual weight limits for 
a half pallet or EUR 
pallet 

 

SUUS_OVERWEIGHT 

PLN 121.94 net 
PLN 149.99 gross 
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Failed pickup attempt 
without releasing the 
shipment (applies to 
ordering a courier and 
not releasing the 
parcel) 

 

SUUS_EMPTY_PICKUP 

PLN 48.77 net 
PLN 59.99 gross 

Verification and 
correction of the 
shipment’s weight and 
dimensions (if the 
shipment is larger than 
declared and falls into a 
different weight and 
dimensions surcharge 
level) 

 

SUUS_VERIFICATION 

PLN 48.77 net 
PLN 59.99 gross 

j. Penalties and compensations. 

Penalties and compensations Code Charge amount 

A penalty for an event related to the occurrence 
of an Onerous Parcel inconsistent with the 
Terms & Conditions, having prohibited parcel 
content or faulty packaging 

SUUS_ADR PLN 1,119 

k. The packaging standards and requirements can be found at http://www.allegro.pl/kampania/allegroxl 

l. The fees will be charged on the Seller’s account in the month in which they were provided or in the 
following months after the provision of these services, depending on the date when the Company 
becomes aware of the basis for these fees being charged. 

(…) 
 

Appendix No. 16 
Appendix No. 16 General Terms & Conditions of Delivery Service 
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● Section 2. Terms & Conditions of Delivery Service 
● Section 3. Rights and obligations of Sellers and Buyers using the Delivery Service 
● Section 4. Rights and obligations of Sellers and Buyers using the Oversized Service (Allegro.pl) 
● Section 5. 4. The processing of personal data in connection with the provision of the Delivery Service 
● Section 6. 5. The processing of Recipients’ personal data in connection with the use of the ‘SwA’ 
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Additional Services 
● Section 8. 7. End of Delivery Service provision. Opting out of the ‘SwA’ Functionality 
● Section 9. 8. Withdrawal from Agreement 
● Section 10. 9. Final provisions 
(…) 
 

Section 1. Definitions (Allegro.pl) 

(…) 
 
2. Capitalized terms used herein, whether in plural or singular, shall have the following meaning: 

(…) 
 
Carrier — a third party providing any Delivery Services to the Company, Seller or Buyer, in particular, 
services that involve pick-up, moving, sorting, or delivering Parcels between the Seller or the Buyer and 
the Addressee, including the Services, Additional Services or Goods Return Services. 

The Carriers providing Services and Additional Services are: 

(…) 
 
i. Rohlig Suus Logistics spółka akcyjna with its registered office in Warsaw, address: ul. Równoległa 4A, 
02-235 Warsaw, entered into the Register of Entrepreneurs of the National Court Register kept by the 
District Court for the Capital City of Warsaw in Warsaw — 14th Commercial Division of the National Court 
Register, under KRS number 0000328793, NiP (Tax Identification Number) 1230993241, REGON 
(National Business Registry Number) 015490202; the party providing Services in the delivery options: 
Allegro XL SUUS Logistics, Allegro XL SUUS Logistics payment on delivery. 
 
i. j. the entities whose services the Seller uses under agreements concluded directly between the Carrier 
and the Seller. 

The Carriers providing the Goods Return Service are: 

● InPost Sp. z o.o. with its registered office in Krakow at ul. Wielicka 28, 30-552 Krakow, entered 
into the Register of Entrepreneurs maintained by the District Court for Kraków – Śródmieście in 



 
 
 

 
Allegro sp. z o.o. 
ul. Wierzbięcice 1B  
61-569 Poznań 

Allegro sp. z o.o. with its registered office in Poznań, address: ul. Wierzbięcice 1B, 61-569 Poznań, entered in the Register of Entrepreneurs 
kept by the District Court for Poznań — Nowe Miasto and Wilda in Poznań, 8th Commercial Division of the National Court Register, under 
KRS number 0000635012, share capital: PLN 40,000,000.00, NIP (Tax Identification Number): 525-26-74-798, REGON (National Business 
Registry Number): 365331553. 

 

Krakow, 11th Commercial Division of the National Court Register under KRS number 
0000543759, taxpayer’s identification number (NIP): 679-310-80-59, company statistical number 
(REGON): 360781085; the entity providing the Services using the following delivery methods: 
Allegro Paczkomaty InPost. 

● DPD Polska sp. z o.o. with its registered office in Warsaw, address: ul. Mineralna 15, 02-274 
Warszawa, entered in the Register of Entrepreneurs at the District Court for the Capital City of 
Warsaw in Warsaw, 13th Commercial Division of the National Court Register, under the KRS 
number: 0000028368, NIP (Tax Identification Number): 526-020-41-10, share capital: PLN 
228,604,000.00, the party providing Services in the delivery option: DPD Courier (return pickup 
service) 

● Rohlig Suus Logistics spółka akcyjna  with its registered office in Warsaw, address: ul. Równoległa 
4A, 02-235 Warsaw, entered into the Register of Entrepreneurs of the National Court Register 
kept by the District Court for the Capital City of Warsaw in Warsaw — 14th Commercial Division 
of the National Court Register, under KRS number 0000328793, NiP (Tax Identification Number) 
1230993241, REGON (National Business Registry Number) 015490202; the party providing 
Services in the delivery option:  Allegro XL SUUS Logistics, Allegro XL SUUS Logistics payment on 
delivery. 

(…) 

Carrier’s Terms & Conditions — valid documents governing the rules on which the Carrier provides 
the Services, i.e.  

(…) 

Rohlig Suus Logistics S.A.’s General Freight Forwarding Terms & Conditions, with the stipulation that any 
provisions excluding or limiting the Carrier’s liability under rules applicable to the freight forwarding 
agreement will not apply. In performing the Services, the Carrier assumes liability in accordance with 
the rules applicable to a contractual carrier. 

https://suus.com/pl/strefa-wiedzy/dokumenty#1448 

(…) 

Additional Services — services provided by the Carrier for the Company or the Seller or the Buyer 
against a fee, that are supplementary to the Service and that are directly related to the Service. The 
scope and the prices of Additional Services are set out in Appendix No. 4 of the Allegro Terms & 
Conditions;  

Oversized Services — Additional Services provided for a fee by the Carrier providing carriage services 
to the Seller or Buyer, which are supplementary to the Services and directly related to them. Such 
services may include: Carry-in of the Goods, placing the Goods in the specified location, assembly of the 
Goods, disassembly of the Goods, connecting the Goods to the systems, carry-out of the Goods, 

https://suus.com/pl/strefa-wiedzy/dokumenty#1448
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removing the remaining packaging. Oversized Services may be combined into service packages. The 
availability of Oversized Services (also in the form of packages) is decided by the Seller in a given offer.  

(…) 

Returns Service — a paid service provided by the Carrier for the Company, whereby Merchandise is 
moved between the Buyer and the Seller, in accordance with the Allegro Terms & Conditions, subject to 
the Carrier’s Terms & Conditions, as applicable, and the provisions of the Postal Law or Transport Law 
(depending on whether a given Service is a mail (courier) service or a transport service in accordance 
with the applicable law). The Company presents the Returns Service as part of the Service Platform 
under: Allegro Paczkomaty InPost, or DPD Courier (return pickup service), or Allegro XL SUUS Logistics. 
The Returns Service is dedicated to Buyers who have registered a Standard Account on the Platform. 
The prices and the manner of settlement of Returns Services are set out in Appendix No. 4 of the Allegro 
Terms & Conditions. 

(…) 

Section 2. Terms and Conditions of Delivery Service (Allegro.pl) 

(…) 

5. The use by the Seller of the Services provided by the Carrier: DHL Parcel Polska Sp. z o.o. and Rohlig 
Suus Logistics spółka akcyjna shall be possible only as part of the Delivery Service provided using the 
‘SwA’ Functionality. 

(…) 

12. Collections of funds from Recipients for the Services provided as part of the delivery options: Allegro 
DPD Courier Service payment on delivery and Allegro DPD Pickup payment on delivery, Allegro DPD 
Courier Poland payment on delivery, Allegro Pocztex Courier payment on delivery, Allegro Pocztex Pick-
up Point payment on delivery, Allegro XL SUUS Logistics payment on delivery, shall be made by the 
Carrier providing a particular Service and shall be made as per the Carrier’s Terms and Conditions. 

13. Transfers of an amount equal to the funds collected from the Recipient: 

(…) 

b. for the Services provided based on the Delivery Service with the use of the ‘SwA’ Functionality as part 
of the delivery options: Allegro DPD Courier payment on delivery and Allegro DPD Pickup payment on 
delivery, Allegro Pocztex Courier payment on delivery, and Allegro Pocztex Pick-up Point payment on 
delivery, Allegro XL SUUS Logistics payment on delivery shall be made by the Company via the Payment 
Operator, to payment account accessible to the Seller and indicated by the Seller on the Account, within 
2 business days from Allegro receiving the status confirming delivery of the Parcel, and shall be made in 
accordance with the Carrier’s Terms & Conditions; 
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c. for the Services provided based on the Delivery Service with the SwA Functionality in the delivery 
options: Allegro DPD Courier Poland payment on delivery, and Allegro XL SUUS Logistics payment on 
delivery is made by the Company through the Payment Operator, within 2 business days from Allegro 
receiving the status confirming delivery of the Parcel, and it is made in accordance with the Carrier’s 
Terms & Conditions. 

14. Transfers of funds collected from the Recipient for the Services provided based on the Delivery 
Service with the use of the ‘SwA’ Functionality as part of the delivery options: Allegro DPD Courier 
payment on delivery, Allegro DPD Pickup Point payment on delivery, Allegro DPD Courier Poland 
Payment on Delivery , Allegro Pocztex Courier payment on delivery, and Allegro Pocztex Pick-up Point 
payment on delivery, Allegro XL SUUS Logistics payment on delivery shall be made exclusively in the 
Polish currency, to the settlement tool maintained by the Payment Operator. 

14a. If, as part of a single Parcel, the Seller sends several boxes/letters with separate labels on each of 
them, but all such boxes/letters are related to each other in such a way that their contents together 
constitute the Goods covered by one Transaction, transfers of funds collected from the Recipient for the 
Services provided based on the Delivery Service with the use of the ‘SwA’ Functionality as part of the 
delivery options: Allegro DPD Courier payment on delivery and Allegro DPD Pickup Point payment on 
delivery, Allegro Pocztex Courier payment on delivery, and Allegro Pocztex Pick-up Point payment on 
delivery, Allegro XL SUUS Logistics payment on delivery shall be made after all boxes/letters forming the 
Parcel under a particular Transaction have been delivered. 

(…) 

Section 4. Rights and obligations of Sellers and Buyers using the 
Oversized Service (Allegro.pl) 

1. The Seller will ensure that a Buyer selecting the Oversized Service will enable the service to be 
performed safely and efficiently at the agreed time and location, in particular by: 

a. Allowing the Carrier’s vehicle access to the delivery address (including, where applicable, entry 
onto the property, into the courtyard, or into a restricted-traffic zone);  

b. Providing a clear access route (doors, corridors, stairwells, elevators) of sufficient dimensions and 
load-bearing capacity to allow the Shipment to be moved to its destination without risk of damage 
to the Goods or the building infrastructure; 

c. Removing obstacles from the access route and preparing the surface or location where the 
Carrier is to perform the Oversized Service; 

d. Preparing a functional, reliable installation that complies with applicable technical standards 
(including electrical and water and sewage systems) to which the Goods covered by the Oversized 
Services are to be connected, excluding any work to be performed by the Carrier.  
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2. In addition, the Buyer is required to:  

a. Cooperate on an ongoing basis with the personnel performing the Oversized Service (which 
includes indicating the installation location and the location for storing packaging waste); 

b. Ensure safe conditions for the performance of the service, which includes securing and isolating 
pets for the duration of the work; 

c. Jointly inspect the work performed for their correctness and report any objections in the 
inspection report, and sign the document;  

d. Consent to the taking of photographs of the Goods and the premises before and after the work, 
for the purpose of documenting the condition of the property and the Goods and verifying the 
quality of the service performed. 

3. The Seller acknowledges and accepts that the Carrier has the right to refuse to commence the 
Oversized Service or to discontinue it during the implementation if: 

a. Conditions at the delivery location or along the access route pose a direct risk to the health or life 
of the Carrier’s employees or a risk of damage to the Goods or the building infrastructure; 

b. The size of the Shipment in relation to the building infrastructure makes it impossible to perform 
the Oversized Service for the Goods, unless the scope of the relevant service expressly provides 
otherwise; 

c. The condition of the Buyer’s installations poses a safety risk or prevents the Goods from being 
properly connected in accordance with the manufacturer’s instructions; 

d. The Buyer (or a person authorized by the Buyer) is absent during the agreed time window or has 
failed to provide the required conditions which the Seller was required to inform the Buyer of, 
pursuant to paragraph 1 above. 

4. If, in a given Offer, the Buyer has selected a delivery time window, the service will be deemed to 
have been performed on time if, during the selected delivery time window, the Goods have been 
brought by the Carrier to the specified address. The time required to perform Oversized Services 
will not be taken into account.  

5. If, for reasons attributable to the Carrier, any of the services included in the Oversized Services 
package are not performed, the User will be entitled to a partial refund of the Package price 
corresponding to the value of the non-performed service. 
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Section 4. 5. The Processing of personal data in connection with the 
provision of the Delivery Service (Allegro.pl) 

(…) 

Section 5. 6. The processing of Recipients’ personal data in 
connection with the use of the ‘SwA’ Functionality (Allegro.pl) 

(…) 

Section 6. 7. Complaints concerning the Delivery Service, as well as 
Services, Returns Services and Additional Services (Allegro.pl) 

(…) 

5. The Seller’s complaints concerning the manner of the provision by the Carrier of the Service, 
Additional Services or other service shall be addressed directly to the Carrier by the Seller, with the 
stipulation that, with respect to the Services and Additional Services provided by the Carrier — Rohlig 
Suus Logistics S.A., all complaints should be submitted by the Seller or Buyer exclusively to the Company 
via the dedicated contact form available through the Platform. 

6. Complaints concerning the manner of the provision by the Carrier of the Services, Additional Services 
or other services shall be reviewed by the Carrier according to the rules set out in the Carrier’s Terms & 
Conditions or in agreements concluded directly between the Carrier and the Seller, respectively, with 
the stipulation that, with respect to the Services and Additional Services provided by Rohlig Suus 
Logistics S.A., any Provisions of such Carrier’s general terms, price lists, contract templates, or Terms & 
Conditions that exclude or limit the Carrier’s liability under the rules applicable to the freight forwarding 
agreement will not apply to the Services provided through the Platform.  

(…) 

8. Considering the wording of paragraphs (5) and (7) above, the Company, to allow the Sellers to lodge 
complaints related to non-performance or improper performance of Services and Additional Services 
provided by the Carrier, grants the power of attorney to the Sellers to take actual and legal actions 
related to representing the Company in complaints related to the Services or Additional Services 
provided by the Carrier as part of the Delivery Service. The power of attorney referred to in the preceding 
sentence shall be made available for downloading by the User in the Delivery Settings tab in the Seller’s 
Account. The provisions concerning the granting of a power of attorney will not apply to the Services 
and Additional Services provided by the Carrier — Rohlig Suus Logistics S.A., in respect of which the 
complaint process is handled exclusively by the Company. 

(…) 
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Allegro sp. z o.o. with its registered office in Poznań, address: ul. Wierzbięcice 1B, 61-569 Poznań, entered in the Register of Entrepreneurs 
kept by the District Court for Poznań — Nowe Miasto and Wilda in Poznań, 8th Commercial Division of the National Court Register, under 
KRS number 0000635012, share capital: PLN 40,000,000.00, NIP (Tax Identification Number): 525-26-74-798, REGON (National Business 
Registry Number): 365331553. 

 

10. In the case of complaints concerning the Services and Additional Services provided by Rohlig Suus 
Logistics S.A., once the Company has accepted the complaint, any compensation or reimbursement due 
will be paid directly by the Company to the Seller or Buyer. 

(…) 

Section 7. 8. End of Delivery Service provision. Opting out of the ‘SwA’ 
Functionality (Allegro.pl) 

(…) 

Section 8. 9. Withdrawal from Agreement (Allegro.pl) 

(…) 
 

Section 9. 10. Final provisions (Allegro.pl) 

(…) 
 
 


