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Changes to the Allegro Terms & Conditions from June 16, 2026. 

This document contains changes in the regulations concerning Allegro.pl, Allegro.cz, Allegro.sk and Allegro.hu. 
You want to know what we are going to change? For earlier versions of the Allegro Terms & Conditions and 
descriptions of changes made and planned, see repository. 

Allegro Terms & Conditions 
(…) 

Section 3. Offers 

(…) 

3.12. 

Offers in the Automotive category should include at least one delivery option other than electronic 
delivery or in-store pickup.  

The condition described in this paragraph does not apply to: 

• Automotive > Cars 

• Automotive > Motorcycles and Quads 

• Automotive > Machinery 

• Automotive > Trailers, Semitrailers 

• Automotive > Other Vehicles and Boats 

• Automotive > Garage Tools and Equipment > Diagnostics and Measurements > Software  

• Automotive > Automotive Equipment and Accessories > Automotive Literature 

• Automotive > Automotive Services 

(…) 

Section 7. Agreement concluded as part of the Offer 

(…) 

7.5. 

https://allegro.pl/regulaminy/repozytorium-wersji-regulaminu-allegro-na-trwalym-nosniku-eKYKPaKj1T9


 
 
 

 
Allegro sp. z o.o. 
ul. Wierzbięcice 1B  
61-569 Poznań 

Allegro sp. z o.o. with its registered office in Poznań, address: ul. Wierzbięcice 1B, 61-569 Poznań, entered in the Register of Entrepreneurs 
kept by the District Court for Poznań — Nowe Miasto and Wilda in Poznań, 8th Commercial Division of the National Court Register, under 
KRS number 0000635012, share capital: PLN 40,000,000.00, NIP (Tax Identification Number): 525-26-74-798, REGON (National Business 
Registry Number): 365331553. 

 

Unless the parties to the Transaction have agreed otherwise, the Buyer should pay for the Goods: 

a. within 7 days in the case of Offers with the Buy Now option, and for Auctions,  

b. within 14 days in the case of Offers with the Buy Now option and for Auctions, for which the Buyer 
has chosen payment with a traditional bank transfer, 

c. within 30 minutes for Offers with the Buy Now option in the Investment Products and Gold Collectible 
Coins category. 

The Buyer’s failure to pay for the Goods on time and, in the case of an Auction, the additional transaction 
rebate granted to the Seller, will result in the Company automatically canceling the Transaction (except 
for the "OTC drugs" category). If the conditions for the automatic cancellation of Auctions described 
above are not met within 30 days, the Company reserves the right to reassess. The abovementioned 
actions of the Company have no impact on the civil-law effects of the sales agreement concluded 
between the Users and does not release them from the obligation to render performances towards each 
other under the legal relation arising.  

(…)  

Appendix No. 1 
Appendix No. 1. Forbidden and restricted Goods 

Section 1. 

Listing the following types of Goods within the Offer is prohibited or permitted, provided that the 
indicated Goods meet the conditions specified below and the description of the Goods listed within the 
Offer contains the indicated contents (Restricted Goods): 

(…) 

69. Plant protection products: 

Allegro.pl 

allowed, on condition that the required information 
is included in the Offer: The registration number in the 
register of regulated activity, a copy of the certificate of 
entry in this register, information that the purchase can 
be made only by adults who meet the conditions set 
out in Article 28 of the Act of 8 March 2013 on plant 
protection products. 

Allegro.cz / Allegro.sk / Allegro.hu allowed, provided that they are offered exclusively in 
the category 'Plant Protection Products' by Users who 
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have registered a Business Account and at the same 
time meet certain legal requirements to sell them (e.g., 
entry in the relevant national register). 

Allegro.hu forbidden 

(…)  

Appendix No. 2 
Appendix No. 2. Rules on creating Offer description 

Section 1. Offer description 

(…) 

1.8.  

Headers may not contain text and contact details. The exception are the brand/manufacturer logos and 
information indicating the official nature of the sales carried out on the Account, posted only by Sellers 
participating in partner programs on the basis of a separately concluded agreement with the Company. 
Promotional and classified ad content regarding activities conducted outside Allegro is also prohibited. 
Brand/manufacturer logos and information indicating the official nature of the sales conducted on the 
Account are allowed. 

(…) 

1.11.  

An Offer may not pertain to a set of different products or multiple units of the same product (multipack). 
The prohibition referred to in the preceding sentence does not apply to Offers of product sets created 
with the use of a dedicated functionality (for multiples of the same product called multipacks), 
manufacturer’s sets and Offers listed in the categories specified at 
https://help.allegro.com/sell/pl/a/6MlbmXl7bFB.  

(…) 

Section 3. Additional options 

(…) 

3.2. 

https://help.allegro.com/sell/pl/a/6MlbmXl7bFB
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Promotion on a Category Page — the Offer information is presented on the category’s main page (the 
page displayed directly upon selecting the category name from the catalog presented on the Allegro 
homepage), using a mechanism that each time randomly selects fifteen Offers to display. that selects 
up to thirty displayed Offers each time, of which a maximum of 3 (three) are selected on the basis of the 
Recommendation System referred to in Section 23 of the Terms & Conditions, and the remaining ones 
are selected at random. The option does not apply to Offers from the "Erotica" category and "Live 
Animals" subcategory in the "Home and Garden" category; 

(…)  

Appendix No. 4 
Appendix No. 4 Fees and sales commissions 

(…) 

Section 13. Costs of the Delivery Service on Allegro Lokalnie 

(…) 

2. The fee for the Service provided as part of the Delivery Service is as follows: 

Service Code Fee 

Allegro Paczkomaty InPost (parcels with 
a maximum weight of 25 kg and maximum 
dimensions of 41 cm x 38 cm x 64 cm) 

INP_P1_PACZKOMAT 
INP_APM_PL_PL 

PLN 10.95 gross 

In the process of preparing a parcel for dispatch, the Seller must indicate the actual size of the parcel. 

The Service price includes Additional Parcel Protection for up to PLN 5,000. 

3. The maximum amount of the fees referred to in paragraph 3(5) of Appendix No. 16a to the Allegro 
Terms & Conditions: 

Fines and compensation Code Charge amount 

A penalty for the first event related to the 
occurrence of an Onerous Parcel 
inconsistent with the Allegro Terms & 
Conditions, having prohibited parcel 
content or faulty packaging 

INP_N5_PRZES_UCIAZLIWA_1 
INP_ADR_FIRST_PL_PL 

PLN 125.60 
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A penalty for subsequent events related 
to the occurrence of an Onerous Parcel 
inconsistent with the Allegro Terms & 
Conditions, having prohibited parcel 
content or faulty packaging 

INP_N6_PRZES_UCIAZLIWA 
INP_ADR_PL_PL 

PLN 1,267.43 

(…) 

Section 15. Delivery Service, Goods Return Service, and Additional 
Services Costs (Allegro.pl) 

(…) 

2. The Company charges the following fees in exchange for the Delivery Service provided with Allegro 
Smart!: 

Allegro Smart! Fee for each parcel depending on the gross order amount 

Service 
Service code 
 

Order 
amount:   

PLN 30–44.99  

Order 
amount:   

PLN 45–64.99  

Order 
amount:  

PLN 65–99.99  

Order 
amount:  

PLN 100–
149.99  

Order amount:  
from PLN 150  

Allegro 
Paczkomaty InPost 
INP_APM_PL_PL 
INP_P1_PACZKOMAT 

PLN 1.29 net  
PLN 1.59 gross  

  PLN 2.59 
net   

PLN 3.19 gross  

PLN 4.22 net 
 PLN 5.19 gross 

PLN 6.41 net   
PLN 7.89 gross  

for the first 
parcel:  

PLN 8.12 net 
PLN 9.99 gross  

for each 
additional 

parcel:  
PLN 6.41 net  
PLN 7.89 gross 

Allegro DPD Pickup 
DPD_P1_PUNKTY 
DPD_PUDO_PL_PL 

PLN 1.29 net  
PLN 1.59 gross  

PLN 2.59 net  
PLN 3.19 gross  

PLN 4.22 net  
 PLN 5.19 gross  

PLN 6.41 net   
PLN 7.89 gross  

for the first 
parcel:  

PLN 8.12 net 
PLN 9.99 gross  

for each 
additional 

parcel:  
PLN 6.41 net  
PLN 7.89 gross 

Allegro DPD 
Courier 

PLN 1.62 net  
PLN 1.99 gross  

PLN 3.24 net  
PLN 3.99 gross 

PLN 4.95 net  
PLN 6.09 gross 

PLN 7.72 net  
PLN 9.49 gross 

for the first 
parcel:  
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DPD_COURIER_PL_PL 
DPD_P1_KURIER 
 

PLN 9.67 net 
PLN 11.89 gross 

for each 
additional 

parcel:  
PLN 7.72 net  
PLN 9.49 gross 

Allegro Pocztex 
Pick-up Point 
POCZTA_POLSKA_P2_P
UNKTY 
PP_PUDO_PL_PL 
Allegro Pocztex 
Parcel Locker 
POCZTA_POLSKA_P3_A
UTOMAT 
PP_APM_PL_PL 

PLN 1.29 net  
PLN 1.59 gross 

PLN 2.59 net  
PLN 3.19 gross 

PLN 4.22 net  
PLN 5.19 gross 

PLN 6.41 net  
PLN 7.89 gross 

for the first 
parcel:  

PLN 8.12 net 
PLN 9.99 gross 

for each 
additional 

parcel:  
PLN 6.41 net  
PLN 7.89 gross 

Allegro Pocztex 
Courier 
POCZTA_POLSKA_P1_K
URIER 
PP_COURIER_PL_PL 

PLN 1.62 net   
PLN 1.99 gross  

 

PLN 3.24 net   
PLN 3.99 gross 

 

PLN 4.95 net   
PLN 6.09 gross 

PLN 7.72 net   
PLN 9.49 gross 

 

for the first 
parcel:  

PLN 9.67 net 
PLN 11.89 gross 

for each 
additional 

parcel:  
PLN 7.72 net  
PLN 9.49 gross 

Allegro Registered 
Mail 
PP_P5_PRZESYLKA_PO
LECONA 
PP_POLECONA_PL_PL 
Allegro MiniParcel 
PP_P6_MINI_PRZESYLK
A 

PLN 0.64 net  
PLN 0.79 gross 

PLN 1.37 net  
PLN 1.69 gross 

PLN 2.02 net  
PLN 2.49 gross 

PLN 3.00 net  
PLN 3.69 gross 

for the first 
parcel:  

PLN 3.65 net 
PLN 4.49 gross 

for each 
additional 

parcel:  
PLN 3.00 net  
PLN 3.69 gross 

3. The Company charges the following fees in exchange for the Delivery Service provided without Allegro 
Smart!: 

The fee for the Delivery Service provided without Allegro Smart! 

Service 
Service code 

Net fee Gross fee  
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Allegro MiniParcel 
PP_P6_MINI_PRZESYLKA 

PLN 3.65 PLN 4.49 

Allegro Registered Mail 
PP_P5_PRZESYLKA_POLECONA 
PP_POLECONA_PL_PL 

PLN 6.50 PLN 7.99 

Allegro Pocztex Pick-up Point 
POCZTA_POLSKA_P2_PUNKTY 
PP_PUDO_PL_PL 
Allegro Pocztex Parcel Locker 
POCZTA_POLSKA_P3_AUTOMAT 
PP_APM_PL_PL 
Allegro DPD Pickup 
DPD_P1_PUNKTY 
DPD_PUDO_PL_PL 

PLN 8.90 PLN 10.95 

Allegro DPD Courier 
DPD_P1_KURIER 
DPD_COURIER_PL_PL 
Allegro Pocztex Courier 
POCZTA_POLSKA_P1_KURIER 
PP_COURIER_PL_PL 

PLN 12.19 PLN 14.99 

4. The Delivery Services referred to in paragraphs 2 and 3 above have the following codes, weights, and 
dimensions assigned. 

Service Code 
Weight and dimensions in the 

Delivery Service* 

Allegro Paczkomaty 
InPost 

INP_P1_PACZKOMAT 
INP_APM_PL_PL 

parcel with a maximum weight of 25 kg 
and maximum dimensions of 41 cm x 38 
cm x 64 cm 

Allegro DPD Pickup DPD_P1_PUNKTY 
DPD_PUDO_PL_PL 

parcel up to 20 kg, real or dimensional 
weight, the longest side max. 150 cm, 
summed height and circumference (i.e., 
2x height + 2x width) max. 300 cm 

Allegro DPD Courier DPD_P1_KURIER 
DPD_COURIER_PL_PL 

parcel up to 10 kg, real or dimensional 
weight; the longest side max. 150 cm; 
summed width, length, and height max. 
300 cm 

Allegro Pocztex 
Courier 

POCZTA_POLSKA_P1_KURIER  
PP_KURIER_PL_PL (for the first 

parcel in the shipment) 
POCZTA_POLSKA_P1_KURIER_
POD PP_KURIER_POD_PL_PL 

max. weight      20 kg; summed 
dimensions (height + width + length) of 
the shipment cannot exceed 210 cm. 
The longest side of the parcel (length) 
cannot exceed 90 cm 
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(for additional parcels in the 
shipment) 

Allegro Pocztex Pick-
up Point 

POCZTA_POLSKA_P2_PUNKTY  
PP_PUDO_PL_PL (for the first 

parcel in the shipment) 
POCZTA_POLSKA_P2_PUNKTY_
POD PP_PUDO_POD_PL_PL (for 

additional parcels in the 
shipment) 

max. weight 20 kg; max. dimensions 65 
cm x 40 cm x 42 cm 

Allegro Pocztex Parcel 
Locker 

POCZTA_POLSKA_P3_AUTOMA
T PP_APM_PM_PL_PL (for the 
first parcel in the shipment) 

max. weight 20 kg; max. dimensions 42 
cm x 40 cm x 65 cm 

Allegro Registered 
Mail 

PP_P5_PRZESYLKA_POLECONA 
PP_POLECONA_PL_PL 

max. weight 1 kg; max. sum of sides 
width + height + length max. 70 cm; the 
longest side max. 50 cm; shortest side 
max. 6 cm 

Allegro MiniParcel PP_P6_MINI_PRZESYLKA 
PP_MINI_PRZESYLKA_PL_PL 

max. weight 0.5 kg; max. dimensions 
32.5 cm x 23 cm x 2 cm 

*Dispatching a shipment exceeding the weight or dimensions may require the payment of additional 
fees, in particular for the Additional Services referred to in this Section. 

5. The Company charges the following fees for Additional Services provided in connection with the 
Delivery Services provided by InPost sp. z o.o., the Goods Return Service provided by InPost sp. z o.o., 
and related penalties and compensations.  

a. Additional Services provided with Allegro SMART!: 

Service Code Fee 

Additional Parcel Protection, up to PLN 5,000  
included in the 

service price 

Additional Parcel Protection, up to PLN 10,000 
INP_U1_010000 

INP_PROTECTION_10000_
PL_PL 

PLN 1.55 net 
PLN 1.91 gross 

Additional Parcel Protection, up to PLN 20,000 
INP_U2_020000 

INP_PROTECTION_20000_
PL_PL 

PLN 1.76 net 
PLN 2.16 gross 

Verification of parcel weight and dimensions 
INP_N1_WER_WYM 

INP_OVERSIZE_VER_PL_PL 
PLN 12.69 net 
PLN 15.61 gross 

Treating the parcel as oversized INP_N2_JAK_GABARYT PLN 19.03 net 
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INP_OVERSIZE_PL_PL PLN 23.41 gross 

Parcel check after change of dimensions 
INP_N3_WER_GABARYT 

INP_OVERSIZE_CHANGE_P
L_PL 

PLN 3.80 net 
PLN 4.67 gross 

Oversized parcel larger than 50x50x80 cm or heavier 
than 30 kg 

INP_N4_GABARYT 
INP_NON_STANDARD_PL_

PL 

PLN 253.74 net 
PLN 312.10 gross 

b. Penalties and compensation. 

Fines and compensation Code 
Charge 
amount 

A penalty for the first event related to the occurrence 
of an Onerous Parcel inconsistent with the Allegro 
Terms & Conditions, having prohibited parcel content 
or faulty packaging 

INP_N5_PRZES_UCIAZLIWA
_1 

INP_ADR_FIRST_PL_PL 
PLN 125.60 

A penalty for subsequent events related to the 
occurrence of an Onerous Parcel inconsistent with 
the Allegro Terms & Conditions, having prohibited 
parcel content or faulty packaging 

INP_N6_PRZES_UCIAZLIWA 
INP_ADR_PL_PL 

PLN 1,267.43 

(…) 

6. The Company charges the following fees for Additional Services provided in connection with the 
Delivery Services provided by DPD Polska sp. z o.o. and the Goods Return Service provided by DPD 
Polska sp. z o.o. 

a. The Allegro DPD Courier Delivery Service (DPD_P1_KURIER DPD_COURIER_PL_PL) is subject to the 
following rules: 

(…) 

e. Additional Services: 

Service Code Fee 

Payment on delivery 
(maximum payment on 
delivery amount PLN 15,000) 

DPD_P2_KURIER_POBRANIE 
DPD_COURIER_COD_PL_PL      

PLN 4.06 net 
PLN 4.99 gross 

Collection order (applicable to 
an order for up to 3 parcels 
from one location on the 
same day) 

DPD_N1_PODJAZD 
DPD_PICKUP 

PLN 4.06 net 
PLN 4.99 gross 
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Failed pickup (concerning 
ordering a courier and not 
releasing parcels) 

DPD_N3_PUSTY_PODJAZD 
DPD_EMPTY_PICKUP      

 

PLN 10.00 net 
PLN 12.30 gross 

Additional Parcel Protection, 
up to PLN 1,000 

DPD_U1_001000 
DPD_INSURANCE_1000_PL_PL 

 
included in the service price 

Additional Parcel Protection, 
over PLN 1,000 up to PLN 
5,000 

DPD_U5_005000 
DPD_INSURANCE_5000_PL_PL 

PLN 1.62 net 
PLN 1.99 gross 

Additional Parcel Protection 
over PLN 5,000 for up to PLN 
20,000 

DPD_U5_020000 
DPD_INSURANCE_20000_PL_PL 

PLN 8.12 net 
PLN 9.99 gross 

Additional Parcel Protection 
over PLN 20,000 up to PLN 
50,000 

DPD_U8_050000 
DPD_INSURANCE_50000_PL_PL 

% of the declared value 
0.12% net 
0.15% gross 

Additional Parcel Protection, 
over PLN 50,000 

DPD_U9_050000_PLUS 
DPD_INSURANCE_OVER_50000_PL_

PL 

% of the declared value 
0.20% net 
0.25% gross 

Non-standard Parcel 
(parcel/pallet) 

DPD_N2_PRZES_NSTAND 
DPD_NON_STANDARD_PL_PL 

PLN 16.25 net 
PLN 19.99 gross 

Predict Email 
DPD_N35_EMAIL_PREDICT 

DPD_EMAIL_PREDICT 
included in the service price 

Notice by text message 
DPD_N36_SMS_AWIZO 

DPD_SMS_AWIZO included in the service price 

Notice by email 
DPD_N37_EMAIL_AWIZO 

DPD_EMAIL_AWIZO 
included in the service price 

Surcharge for Allegro DPD 
Courier service for parcels 
over 10 up to 15 kg (actual or 
dimensional weight) 

DPD_N39_KURIER_NADWAGA_10_1
5 

DPD_COURIER_OVER_10_15_PL_PL 

PLN 1.21 net 
PLN 1.49 gross 

Surcharge for Allegro DPD 
Courier service for parcels 
over 15 up to 20 kg (actual or 
dimensional weight) 

DPD_N40_KURIER_NADWAGA_15_2
0 

DPD_COURIER_OVER_15_20_PL_PL 
 

PLN 1.62 net 
PLN 1.99 gross 

Surcharge for Allegro DPD 
Courier service for parcels 
over 20 up to 25 kg (actual or 
dimensional weight) 

DPD_N41_KURIER_NADWAGA_20_2
5 

DPD_COURIER_OVER_20_25_PL_PL 
 
 

PLN 2.43 net 
PLN 2.99 gross 

Surcharge for Allegro DPD 
Courier service for parcels 
over 25 up to 31.5 kg (actual 
or dimensional weight) 

DPD_N42_KURIER_NADWAGA_25_3
1_5 

DPD_COURIER_OVER_25_31_5_PL_P
L 
 

PLN 3.24 net 
PLN 3.99 gross 
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Surcharge for Allegro DPD 
Pickup service for parcels 
over 20 up to 31.5 kg (actual 
or dimensional weight) 

DPD_N38_PUNKTY_NADWAGA_20_
31_5 

DPD_PUDO_OVER_20_31_5_PL_PL 

PLN 16.25 net 
PLN 19.99 gross 

Surcharge for parcels 
weighing over 31.5 up to 40 kg 
(actual or dimensional 
weight) 

DPD_N22_NAD_31_5_40 
DPD_OVERSIZE_31_5_40_PL_PL 

PLN 29.26 net 
PLN 35.99 gross 

Surcharge for parcels 
weighing over 40 up to 50 kg 
(actual or dimensional 
weight) 

DPD_N23_NAD_40_50 
DPD_COURIER_OVERSIZE_40_50_PL

_PL 

PLN 37.39 net 
PLN 45.99 gross 

Surcharge for parcels/pallets 
over 50 up to 100 kg (with 
weight determined on the 
basis of dimensional weight) 

DPD_N24_NAD_50_100 
DPD_COURIER_OVERSIZE_50_100_P

L_PL 

PLN 129.27 net 
PLN 159.00 gross 

Surcharge for parcels/pallets 
over 100 up to 200 kg (with 
weight determined on the 
basis of dimensional weight) 

DPD_N24_NAD_100_200 
DPD_COURIER_OVERSIZE_100_200_

PL_PL 

PLN 145.53 net 
PLN 179.00 gross 

Surcharge for parcels/pallets 
over 200 up to 300 kg (with 
weight determined on the 
basis of dimensional weight) 

DPD_N25_NAD_200_300 
DPD_COURIER_OVERSIZE_200_300_

PL_PL 

PLN 161.79 net 
PLN 199.00 gross 

Surcharge for parcels/pallets 
with the actual weight or 
dimensional weight over 300 
up to 500 kg (with fee 
determined on the basis of 
the higher weight) 

DPD_N26_NAD_300_500 
DPD_COURIER_OVERSIZE_300_500_

PL_PL 

PLN 178.05 net 
PLN 219.00 gross 

Surcharge for parcels/pallets 
with the actual weight or 
dimensional weight over 500 
up to 700 kg (with fee 
determined on the basis of 
the higher weight) 

DPD_N27_NAD_500_700 
DPD_COURIER_OVERSIZE_500_700_

PL_PL 

PLN 210.57 net 
PLN 259.00 gross 

Parcel charged at length-
based (dimensional) weight 

DPD_N28_DLUZYCA 
DPD_DLUZYCA_PL_PL 

+100 kg of weight per each 
started meter exceeding 250 

cm 

Industrial pallet DPD_N5_PALETA_DOPLATA 
DPD_PALETA_PL_PL 

PLN 46.00 net 
PLN 56.58 gross 

Redirecting a parcel  
DPD_N6_PRZEKIEROWANIE 

DPD_REDIRECT_PL_PL 
PLN 12.19 net 
PLN 14.99 gross 

Parcel return to sender DPD_N7_ZWROT PLN 12.19 net 
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DPD_RETURN_PL_PL PLN 14.99 gross 
Another delivery attempt (or 
the third and subsequent 
delivery attempts) 

DPD_N21_DOR_KOLEJNE 
DPD_COURIER_REDELIVERY_PL_PL 

PLN 12.19 net 
PLN 14.99 gross 

DPD 9:30 (delivery by 9:30 
a.m.) 

DPD_N8_DOR_GWR_9 
DPD_COURIER_9_30_PL_PL 

PLN 40.64 net 
PLN 49.99 gross 

DPD 12:00 (delivery by 12:00 
a.m.) 

DPD_N9_DOR_GWR_12 
DPD_COURIER_12_PL_PL 

PLN 24.38 net 
PLN 29.99 gross 

DPD at a specific time 
(delivery at a specific time) 

DPD_N10_DOR_GWR_GODZ 
DPD_COURIER_GWR_PL_PL 

PLN 30.00 net 
PLN 36.90 gross 

DPD Next Day (parcel of up to 
31.5 kg) 

DPD_N11_DOR_GWR_NEXT_D 
DPD_COURIER_ND_PL_PL 

PLN 5.68 net 
PLN 6.99 gross 

DPD Next Day parcels 
exceeding 31.5 kg 

DPD_N12_DOR_GWR_NEXT_D_GAB 
DPD_COURIER_ND_OVER_31_5_PL_

PL 

PLN 29.26 net 
PLN 35.99 gross 

Dispatch on Saturday DPD_N43_SOBOTA_NADANIE 
DPD_PICKUP_SATURDAY 

PLN 10.00 net 
PLN 12.30 gross 

Delivery on Saturday 
DPD_N44_SOBOTA_DORECZENIE 

DPD_DELIVERY_SATURDAY 
PLN 10.00 net 
PLN 12.30 gross 

Dispatch on Sunday and 
holiday 

DPD_N45_ND_SW_NADANIE 
DPD_COURIER_WEEKEND_DISPATC

H_PL_PL 

PLN 30.00 net 
PLN 36.90 gross 

Delivery on Sunday and 
holiday 

DPD_N46_ND_SW_DORECZENIE 
DPD_COURIER_WEEKEND_DELIVER

Y_PL_PL 

PLN 30.00 net 
PLN 36.90 gross 

Personal delivery 
DPD_N15_DOR_DRW 

DPD_HAND_DELIVERED_PL_PL 
PLN 11.37 net 
PLN 13.99 gross 

Incorrect contact number 
DPD_N16_BLAD_TEL 

DPD_WRONG_NUMBER_PL_PL 
PLN 1.20 net 
PLN 1.48 gross 

Incorrect address details 
DPD_N17_BLAD_ADR 

DPD_WRONG_ADDRESS_PL_PL 
PLN 1.20 net 
PLN 1.48 gross 

Late delivery between 5 p.m. 
and 9 p.m. 

DPD_N20_DOR_WIECZOR 
DPD_COURIER_17_PL_PL 

PLN 6.50 net 
PLN 7.99 gross 

Surcharge for delivery in zone 
2, per parcel/pallet weighing 
more than 31.5 kg* 

DPD_N28_DOR_GAB_S2 
DPD_COURIER_OVERSIZE_31_5_S2_

PL_PL 

PLN 13.00 net 
PLN 15.99 gross 

Surcharge for delivery in zone 
3, per each parcel/pallet 
weighing more than 31.5 kg* 

DPD_N18_DOR_GAB_S3 
DPD_OVERSIZE_3ZONE_PL_PL 

PLN 24.38 net 
PLN 29.99 gross 

Repacking 
DPD_N19_PRZEPAKOWANIE 

DPD_REPACKAGING 
PLN 10.00 net 
PLN 12.30 gross 

Return documents DPD_N29_DOR_POD 
DPD_RETURN_DOCUMENTS 

PLN 8.12 net 
PLN 9.99 gross 
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Proof of dispatch/delivery 
(electronic/on demand) 

DPD_N30_EPOD 
DPD_EPOD 

PLN 2.43 net 
PLN 2.99 gross 

Proof of dispatch/delivery 
(paper/on demand) 

DPD_N31_POD_Normal 
DPD_POD 

PLN 6.50 net 
PLN 7.99 gross 

Collection order via DPD 
Contact Center (phone or 
email) 

DPD_N32_NAD_CEXORDER 
DPD_PICKUP_CEXORDER 

PLN 4.87 net 
PLN 5.99 gross 

POD listing by email 
(Standard) 

DPD_N33_POBRANIE_WYKAZ 
DPD_REPORT_COD 

PLN 1.00 net 
PLN 1.23 gross 

POD listing by email 
(additional statement/on-
demand) 

DPD_N34_POBRANIE_WYKAZCOD 
DPD_REPORT_COD_EXTRA 

PLN 3.00 net 
PLN 3.69 gross 

(…) 

7. The Company charges the following fees for Additional Services provided in connection with the 
Delivery Services provided by Poczta Polska S.A. 

a. Additional Services: 

Service Code Fee 

Additional Parcel Protection, 
up to PLN 1,000 

PP_U1_001000 
PP_INSURANCE_1000_PL_PL included in the service price 

Additional Parcel Protection 
for over PLN 1,000 to PLN 
5,000 

PP_U2_005000 
PP_INSURANCE_5000_PL_PL 

PLN 1.62 net 
PLN 1.99 gross 

Additional Parcel Protection 
for over PLN 5,000 to PLN 
50,000 

PP_U5_050000 
PP_INSURANCE_50000_PL_PL 

PLN 8.12 net 
PLN 9.99 gross 

Additional Parcel Protection 
for over PLN 50,000 to PLN 
250,000 

PP_U6_250000 
PP_INSURANCE_25000_PL_PL 

% of the declared  value 
0.20% net 

0.25% gross 

Handle with care 
PP_N3_OSTROZNIE 

PP_OSTROZNIE_PL_PL 
PLN 5.68 net 

PLN 6.99 gross 

Content check  PP_N1_SPR_ZAWAR 
PP_SPR_ZAWARTOSCI_PL_PL 

PLN 5.68 net 
PLN 6.99 gross 

Declared value exceeding 
PLN 100 (3) 

PP_N2_DEKL_WART 
PP_DEKL_WART_PL_PL 

% of the declared value, Max. 
declared value: PLN 70,000 

2.44% net 
3% gross 

Parcel return (due to the 
inability to deliver it) 

PP_N5_ZWROT 
PP_ZWROT_PL_PL 

PLN 12.19 net 
PLN 14.99 (1) gross 
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Non-standard Parcel 
PP_N4_PRZES_NSTAND 

PP_NIESTANDARD_PL_PL 
PLN 21.13 net 

PLN 25.99 gross 
Electronic Proof of Delivery 
(EPO) (2) 

PP_N8_EPO 
PP_EPO_PL_PL 

PLN 4.06 net 
PLN 4.99 gross 

Return documents — (return 
documents returned by 
courier) (2) 

PP_N9_ZWROTNE_KURIER 
PP_DOK_ZWROTNE_PL_PL 

PLN 16.25 net 
PLN 19.99 gross 

Return documents — (return 
documents returned by 
registered/ unregistered/ 
priority/ economic mail) (2) 

PP_N10_ZWROTNE_LIST 
PP_ZWROTNE_LIST_PL_PL 

PLN 16.25 net 
PLN 19.99 gross 

Return receipt — (return 
receipt returned by courier) 
(2) 

PP_N11_POTW_KURIER 
PP_KURIER_POTW_PL_PL 

PLN 16.25 net 
PLN 19.99 gross 

Return Receipt — (Return 
Receipt returned by 
registered/ unregistered/ 
priority/ economic mail) (2) 

PP_N12_POTW_LIST 
PP_KURIER_POTW_LIST_PL_PL 

PLN 16.25 net 
PLN 19.99 gross 

Personal delivery 
PP_N13_DORAKWLASNYCH 

PP_DORAKWLASNYCH_PL_PL 
PLN 21.13 net 

PLN 25.99 gross 

Delivery by 12 a.m. (noon) 
PP_N15_DOR_DO_12.00 

PP_DOR_DO_12:00_PL_PL 
PLN 21.13 net 

PLN 25.99 gross 

Delivery by 5 p.m. 
PP_N16_DOR_DO_17.00 

PP_DOR_DO_17:00_PL_PL 
PLN 16.25 net 

PLN 19.99 gross 

Payment on Delivery 
PP_P2_POBRANIE 

PP_COD_PL_PL 
PLN 4.06 net 

PLN 4.99 gross 
Fee for exceeding the weight 
or dimensions as provided for 
in the Allegro Terms & 
Conditions 

PP_N19_PRZEKROCZENIE_WAGI_LU
B_WYMIAROW 

PP_PRZEKR_WAGI_WYMIAROW_PL_
PL 

PLN 81.29 net 
PLN 99.99 gross 

Ad hoc collection order PP_N20_ZLECENIE_ODBIORU 
PP_ZLECENIE_ODBIORU_PL_PL 

PLN 5.68 net 
PLN 6.99 gross 

Parcel delivery confirmed by 
text message 

PP_N21_POTWIERDZENIE_SMS 
PP_POTW_SMS_PL_PL 

PLN 0.80 net 
PLN 0.99 gross 

(…) 

(3) The Service is available only for the delivery options: Allegro Pocztex Courier, Allegro Pocztex Courier 
payment on delivery. 

b. Additional Services related to Allegro registered mail service are payable by the Seller as per the 
following table: 
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Service Code Fee 

Return receipt PP_N6_POTWIERDZENIE 
PP_POTWIERDZENIE_PL_PL 

PLN 2.11 net 
PLN 2.60 gross 

Registered Mail return (due to the inability 
to deliver it) 

PP_N7_ZWROTPOLECONA 
PP_ZWROT_POLECONA_PL_PL 

PLN 6.50 net 
PLN 7.99 gross 

(…) 

Section 16. Costs of the Delivery Service, Goods Return Services, 
Additional Services, and International Forwarding Services 
(Allegro.pl) 

(…) 

2. The Company charges the following fees in exchange for the Delivery Services and International 
Forwarding Services provided with the Allegro Smart! Service: 

Allegro Smart! Fee for each parcel depending on the gross order amount 

Service 
Service code 
 

Order 
amount:   

PLN 30–44.99  

Order 
amount:   

PLN 45–64.99  

Order 
amount:  

PLN 65–99.99  

Order 
amount:  

PLN 100–
149.99  

Order 
amount:  

from PLN 150  

Allegro DPD Pickup 
Poland 
DPD_PUP_CZ_PL 
DPD_OOH_SK_PL 
DPD_POINT_HU_PL 
DPD_PUDO_CZ_PL 
DPD_PUDO_SK_CZ 
DPD_PUDO_HU_PL 

PLN 1.29 net  
PLN 1.59 gross  

  PLN 2.59 
net   

PLN 3.19 gross  

PLN 4.22 net 
PLN 5.19 gross 

PLN 6.41 net   
PLN 7.89 gross  

for the first 
parcel:  

PLN 8.12 net 
PLN 9.99 gross  

for each 
additional 

parcel:  
PLN 6.41 net  

PLN 7.89 [1] 
gross 

Allegro DPD 
Courier Poland 
DPD_COURIER_CZ_PL 
DPD_COURIER_SK_PL 
DPD_COURIER_HU_PL 

PLN 1.62 net  
PLN 1.99 gross  

PLN 3.24 net   
PLN 3.99 gross 

PLN 4.95 net   
PLN 6.09 gross 

PLN 7.72 net   
PLN 9.49 gross 

for the first 
parcel:  

PLN 9.67 net 
PLN 11.89 gross  

for each 
additional 

parcel:  
PLN 7.72 net  
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PLN 9.49 [2] 
gross 

Allegro 
International Pick-
up Point Poland  
ONE_PUDO_CZ_PL 
Allegro 
International 
Parcel Lockers 
Poland  
ONE_APM_CZ_PL 

PLN 1.29 net  
PLN 1.59 gross  

  PLN 2.59 
net   

PLN 3.19 gross  

PLN 4.22 net 
 PLN 5.19 gross 

PLN 6.41 net   
PLN 7.89 gross  

for the first 
parcel:  

PLN 8.12 net 
PLN 9.99 gross  

for each 
additional 

parcel:  
PLN 6.41 net  
PLN 7.89 gross 

Allegro 
International 
Courier Poland 
ONE_COURIER_CZ_PL 

PLN 1.62 net 
PLN 1.99 gross 

PLN 3.24 net  
PLN 3.99 gross 

PLN 4.95 net  
PLN 6.09 gross 

PLN 7.72 net  
PLN 9.49 gross 

for the first 
parcel: 

 PLN 9.67 net 
PLN 11.89 gross  

for each 
additional 

parcel:  
PLN 7.72 net  
PLN 9.49 gross 

[1] For the Allegro DPD Pickup Poland service with the code DPD_POINT_HU_PL DPD_PUDO_HU_PL, the 
price is PLN 8.12 net (PLN 9.99 gross) per parcel 

[2] For the Allegro DPD Courier Poland service with the code DPD_COURIER_HU_PL, the price is PLN 9.34 
net (PLN 11.49 gross) per parcel 

3. The Delivery Services and International Forwarding Services referred to in this Section have the 
following codes, weights, and dimensions assigned: 

Service Code 
Weight and dimensions in the 
Delivery Service and International 
Forwarding Service* 

Allegro DPD Courier Poland DPD_COURIER_CZ_PL 

maximum actual weight up to 10 kg, 
maximum dimensions: side length 175 
cm, maximum circumference 
2xH+2xW+L <= 300 cm  

Allegro DPD Courier Poland DPD_COURIER_SK_PL 

maximum actual weight up to 31.5 kg, 
maximum dimensions: side length 175 
cm, maximum circumference 
2xH+2xW+L <= 300 cm  

Allegro DPD Courier Poland DPD_COURIER_HU_PL maximum actual weight up to 31.5 kg, 
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maximum dimensions: side length 175 
cm, maximum circumference 
2xH+2xW+L <= 300 cm  

Allegro DPD Pickup Poland 
DPD_PUP_CZ_PL 

DPD_PUDO_CZ_PL 

maximum actual weight up to 10 kg, 
maximum dimensions: side length 100 
cm, maximum circumference 
2xH+2xW+L <= 250 cm  

Allegro DPD Pickup Poland 
DPD_OOH_SK_PL 

DPD_PUDO_SK_CZ 

maximum actual weight up to 20 kg, 
maximum dimensions: side length 100 
cm, maximum circumference 
2xH+2xW+L <= 250 cm  

Allegro DPD Pickup Poland DPD_POINT_HU_PL 
DPD_PUDO_HU_PL 

maximum actual weight up to 20 kg, 
maximum dimensions: side length 100 
cm, maximum circumference 
2xH+2xW+L <= 250 cm  

Allegro International Pick-up 
Point Poland 

ONE_PUDO_CZ_PL 
max. weight 20 kg for dispatch via 
Parcel Locker; max. shipment 
dimensions 64 cm x 38 cm x 41 cm 

Allegro International Parcel 
Lockers Poland 

ONE_APM_CZ_PL up to 20 kg, max. dimensions: 64 cm x 
38 cm x 41 cm 

Allegro International Courier 
Poland 

ONE_COURIER_CZ_PL 
max. weight: 30 kg; max. 120 cm — 
longest side; 3 sides summed: max. 
220 cm 

*Dispatching a shipment exceeding the weight or dimensions may require the payment of additional 
fees, in particular for the Additional Services referred to in this Section. 

(…) 

5. The Company charges the following fees in exchange for the Delivery Services provided without the 
Allegro Smart! Service by DPD Polska Sp. z o.o. 

Service Code 
Fee for a parcel of up 

to 10 kg 

Allegro DPD Courier 
Austria 

DPD_EKSPORT_P1_KURIER_AUSTRIA 
DPD_COURIER_PL_AT 

PLN 37.39 net 
PLN 45.99 gross 

Allegro DPD Courier 
Belgium 

DPD_EKSPORT_P1_KURIER_BELGIA 
DPD_COURIER_PL_BE 

PLN 41.46 net 
PLN 50.99 gross 

Allegro DPD Courier 
Bulgaria 

DPD_EKSPORT_P1_KURIER_BULGARIA 
DPD_COURIER_PL_BG 

PLN 58.53 net 
PLN 71.99 gross 

Allegro DPD Courier 
Croatia 

DPD_EKSPORT_P1_KURIER_CHORWACJA 
DPD_COURIER_PL_HR 

PLN 41.46 net 
PLN 50.99 gross 
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Allegro DPD Courier 
Czechia 

DPD_EKSPORT_P1_KURIER_CZECHY 
DPD_COURIER_PL_CZ 

PLN 21.94 net 
PLN 26.99 gross 

Allegro DPD Pickup 
Czechia 

DPD_EKSPORT_P2_PUNKTY_CZECHY 
DPD_OOH_PL_CZ 

PLN 19.50 net 
PLN 23.99 gross 

Allegro DPD Parcel 
Lockers Czechia 

DPD_EKSPORT_P2_PUNKTY_CZECHY 
DPD_OOH_PL_CZ 

PLN 19.50 net 
PLN 23.99 gross 

Allegro DPD Courier 
Denmark 

DPD_EKSPORT_P1_KURIER_DANIA 
DPD_COURIER_PL_DK 

PLN 54.46 net 
PLN 66.99 gross 

Allegro DPD Courier 
Estonia 

DPD_EKSPORT_P1_KURIER_ESTONIA 
DPD_COURIER_PL_EE 

PLN 42.27 net 
PLN 51.99 gross 

Allegro DPD Courier 
Finland 

DPD_EKSPORT_P1_KURIER_FINLANDIA 
DPD_COURIER_PL_FI 

PLN 77.23 net 
PLN 94.99 gross 

Allegro DPD Courier 
Greece 

DPD_EKSPORT_P1_KURIER_GRECJA 
DPD_COURIER_PL_GR 

PLN 92.67 net 
PLN 113.99 gross 

Allegro DPD Courier Spain 
DPD_EKSPORT_P1_KURIER_HISZPANIA 

DPD_COURIER_PL_ES 
PLN 66.66 net 
PLN 81.99 gross 

Allegro DPD Courier 
Netherlands 

DPD_EKSPORT_P1_KURIER_HOLANDIA 
DPD_COURIER_PL_NL 

PLN 32.51 net 
PLN 39.99 gross 

Allegro DPD Courier 
Ireland 

DPD_EKSPORT_P1_KURIER_IRLANDIA 
DPD_COURIER_PL_IE 

PLN 61.78 net 
PLN 75.99 gross 

Allegro DPD Courier 
Lithuania 

DPD_EKSPORT_P1_KURIER_LITWA 
DPD_COURIER_PL_LT 

PLN 19.50 net 
PLN 23.99 gross 

Allegro DPD Courier Latvia 
DPD_EKSPORT_P1_KURIER_LOTWA 

DPD_COURIER_PL_LV 
PLN 31.70 net 
PLN 38.99 gross 

Allegro DPD Courier 
Luxembourg 

DPD_EKSPORT_P1_KURIER_LUKSEMBURG 
DPD_COURIER_PL_LU 

PLN 41.46 net 
PLN 50.99 gross 

Allegro DPD Courier 
Germany 

DPD_EKSPORT_P1_KURIER_NIEMCY 
DPD_COURIER_PL_DE 

PLN 21.13 net 
PLN 25.99 gross 

Allegro DPD Courier 
Portugal 

DPD_EKSPORT_P1_KURIER_PORTUGALIA 
DPD_COURIER_PL_PT 

PLN 69.91 net 
PLN 85.99 gross 

Allegro DPD Courier 
Romania 

DPD_EKSPORT_P1_KURIER_RUMUNIA 
DPD_COURIER_PL_RO 

PLN 40.64 net 
PLN 49.99 gross 

Allegro DPD Courier 
Slovakia 

DPD_EKSPORT_P1_KURIER_SLOWACJA 
DPD_COURIER_PL_SK 

PLN 20.32 net 
PLN 24.99 gross 

Allegro DPD Pickup 
Slovakia 

DPD_EKSPORT_P2_PUNKTY_SLOWACJA 
DPD_OOH_PL_SK 

PLN 19.50 net 
PLN 23.99 gross 

Allegro DPD Parcel 
Lockers Slovakia 

DPD_EKSPORT_P2_PUNKTY_SLOWACJA 
DPD_OOH_PL_SK 

PLN 19.50 net 
PLN 23.99 gross 

Allegro DPD Courier 
Slovenia 

DPD_EKSPORT_P1_KURIER_SLOWENIA 
DPD_COURIER_PL_SI 

PLN 32.51 net 
PLN 39.99 gross 

Allegro DPD Courier 
Sweden 

DPD_EKSPORT_P1_KURIER_SZWECJA 
DPD_COURIER_PL_SE 

PLN 46.33 net 
PLN 56.99 gross 
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Allegro DPD Courier 
Hungary 

DPD_EKSPORT_P1_KURIER_WEGRY 
DPD_COURIER_PL_HU 

PLN 24.38 net 
PLN 29.99 gross 

Allegro DPD Pickup 
Hungary 

DPD_EKSPORT_P2_PUNKTY_WEGRY 
DPD_OOH_PL_HU 

PLN 17.88 net 
PLN 21.99 gross 

Allegro DPD Parcel 
Lockers Hungary 

DPD_EKSPORT_P2_PUNKTY_WEGRY 
DPD_OOH_PL_HU 

PLN 17.88 net 
PLN 21.99 gross 

Allegro DPD Courier Italy 
DPD_EKSPORT_P1_KURIER_WLOCHY 

DPD_COURIER_PL_IT 
PLN 56.09 net 
PLN 68.99 gross 

(…) 

6. The Company charges the following fees in exchange for the Delivery Services provided without the 
Allegro Smart! Service by Packeta Poland Sp. z o.o. (Zásilkovna in Czechia) 

Service Code Fee 

Allegro Dispatch from Poland to Czechia — 
Packeta Pick-up Point 

PACKETA_P1_PUNKTY_CZ 
PACKETA_OOH_PL_CZ 

PLN 13.00 net 
PLN 15.99 gross 

Allegro Dispatch from Poland to Czechia — 
Packeta Parcel Locker 

PACKETA_P1_PUNKTY_CZ 
PACKETA_OOH_PL_CZ 

PLN 13.00 net 
PLN 15.99 gross 

Allegro Dispatch from Poland to Slovakia — 
Packeta Pick-up Point 

PACKETA_P1_PUNKTY_SK 
PACKETA_OOH_PL_SK 

PLN 12.19 net 
PLN 14.99 gross 

Allegro Dispatch from Poland to Slovakia 
— Packeta Parcel Locker 

PACKETA_P1_PUNKTY_SK 
PACKETA_OOH_PL_SK 

PLN 12.19 net 
PLN 14.99 gross 

Allegro Dispatch from Poland to Hungary 
— Packeta Pick-up Point 

PACKETA_P1_PUNKTY_HU 
PACKETA_OOH_PL_HU 

PLN 13.00 net 
PLN 15.99 gross 

Allegro Dispatch from Poland to Hungary 
— Packeta Parcel Lockers 

PACKETA_P1_PUNKTY_HU 
PACKETA_OOH_PL_HU 

PLN 13.00 net 
PLN 15.99 gross 

Parcels handled as part of the international service Allegro Dispatch from Poland to Czechia — 
Packeta Pick-up Point and Allegro Dispatch from Poland to Czechia — Packeta Parcel Locker, 
Allegro Dispatch from Poland to Slovakia — Packeta Pick-up Point and Allegro Dispatch from 
Poland to Slovakia — Packeta Parcel Locker, Allegro Dispatch from Poland to Hungary — Packeta 
Pick-up Point, Allegro Dispatch from Poland to Hungary — Packeta Parcel Lockers should have the 
following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● longest side: 120 cm (maximum height) 

● maximum dimensions: summed dimensions of three sides up to 150 cm (e.g., 60 x 40 x 50 cm) 
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Parcels handled as part of the international service from Poland to the Czech Republic – Packeta 
Parcel Lockers, Allegro Dispatch from Poland to Slovakia – Packeta Parcel Lockers, and Allegro 
Dispatch from Poland to Hungary – Packeta Parcel Lockers must meet the following standard 
specifications: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● maximum dimensions: 35 × 45 × 60 cm 

Parcels that do not meet the standard dimensions referred to above, sent by the Seller, will be subject 
to additional fees resulting from fees for Additional Services and will be returned to the sender in 
accordance with the price list of Additional Services. 

7. The Company charges the following fees in exchange for the International Forwarding Services 
provided without the Allegro Smart! Service by the Company.  

Service Code Fee 

Allegro International Courier Czechia, 
Allegro International Courier Czechia - next-
day delivery* (max. weight: 30 kg, max. parcel 
dimensions: 120 cm — longest side, max. sum 
of 3 sides 220 cm)  
If dispatched via a Parcel Locker, the parcel 
dimensions, including packaging, may not 
exceed 64 x 38 x 41 cm 

AIC_COURIER_P1 
AIC_COURIER_INT 

PLN 21.13 net 
PLN 25.99 gross 

Allegro International Pick-Up Point Czechia, 
Allegro International Pick-Up Point Czechia 
— next-day delivery* (max. weight: 20 kg, 
max. parcel dimensions: 120 cm — longest side, 
max. sum of 3 sides 220 cm) 
If dispatched via a Parcel Locker, the parcel 
dimensions, including packaging, may not 
exceed 64 x 38 x 41 cm  

AIC_POINT_P2 
AIC_PUDO_INT 

PLN 13.00 net 
PLN 15.99 gross 

Allegro International Parcel Lockers 
Czechia, Allegro International Parcel 
Lockers Czechia — next-day delivery* Max. 
parcel dimensions must not exceed 43 x 33 x 57 
cm, max. 20 kg including the packaging 

AIC_BOX_P3 
AIC_APM_INT 

PLN 13.00 net 
PLN 15.99 gross 
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*Services available only for selected postal codes – link. Delivery times are indicative and not 
guaranteed. 

8. The Company charges the following fees in exchange for the Delivery Services provided without the 
Allegro Smart! Service by Direct Parcel Distribution CZ s.r.o. 

Service Code Fee 

Allegro DPD Courier Poland DPD_COURIER_CZ_PL PLN 12.19 net 
PLN 14.99 gross 

Allegro DPD Pickup Poland 
DPD_PUP_CZ_PL 

DPD_PUDO_CZ_PL 
PLN 9.75 net 

PLN 11.99 gross 

(…) 

9. The Company charges the following fees in exchange for the Delivery Services provided without the 
Allegro Smart! Service by Direct Parcel Distribution SK s.r.o. 

(…) 

11. The Company charges the following fees in exchange for the Delivery Services provided without the 
Allegro Smart! Service by DPD Hungary Kft. 

Service Code Fee 

Allegro DPD Pickup Poland 
DPD_POINT_HU_PL 
DPD_PUDO_HU_PL 

PLN 9.75 net 
PLN 11.99 gross 

Allegro DPD Courier Poland DPD_COURIER_HU_PL PLN 12.19 net 
PLN 14.99 gross 

(…) 

13. The Company charges the following fees in exchange for the Additional Services provided without 
the Allegro Smart! Service in relation to the Delivery Services provided by DPD Polska Sp. z o.o. 

Service Code Fee 

Allegro DPD Pickup Poland 
DPD_OOH_SK_PL 

DPD_PUDO_SK_CZ 
PLN 9.75 net 

PLN 11.99 gross 

Allegro DPD Courier Poland DPD_COURIER_SK_PL PLN 12.19 net 
PLN 14.99 gross 

https://help.allegro.com/pl/sell/a/allegro-international-czechy-informacje-dla-sprzedajacych-3AdEKV0RruE
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Service Code 

Fee for parcels 
weighing over 10 kg 

to 20 kg 
Allegro DPD Courier 
Austria 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_AUSTRIA 

DPD_COURIER_OVER_10_20_PL_AT 

PLN 3.24 net 
PLN 3.99 gross 

Allegro DPD Courier 
Belgium 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_BELGIA 

DPD_COURIER_OVER_10_20_PL_BE 

PLN 5.68 net 
PLN 6.99 gross 

Allegro DPD Courier 
Bulgaria 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_BUŁGARIA 

DPD_COURIER_OVER_10_20_PL_BG 

PLN 17.88 net 
PLN 21.99 gross 

Allegro DPD Courier 
Croatia 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_CHORWACJA 

DPD_COURIER_OVER_10_20_PL_HR 

PLN 3.24 net 
PLN 3.99 gross 

Allegro DPD Courier 
Czechia 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_CZECHY 

DPD_COURIER_OVER_10_20_PL_CZ 

PLN 10.56 net 
 PLN 12.99 gross 

Allegro DPD Pickup 
Czechia 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_2
0_CZECHY 

DPD_OOH_OVER_10_20_PL_CZ 

PLN 8.12 net 
PLN 9.99 gross  

Allegro DPD Parcel 
Lockers Czechia 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_2
0_CZECHY 

DPD_OOH_OVER_10_20_PL_CZ 

PLN 8.12 net 
PLN 9.99 gross 

Allegro DPD Courier 
Denmark 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_DANIA 

DPD_COURIER_OVER_10_20_PL_DK 

PLN 4.06 net 
PLN 4.99 gross 

Allegro DPD Courier 
Estonia 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_ESTONIA 

DPD_COURIER_OVER_10_20_PL_EE 

PLN 4.06 net 
PLN 4.99 gross 

Allegro DPD Courier 
Finland 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_FINLANDIA 

DPD_COURIER_OVER_10_20_PL_FI 

PLN 4.06 net 
PLN 4.99 gross 

Allegro DPD Courier 
Greece 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_GRECJA 

DPD_COURIER_OVER_10_20_PL_GR 

PLN 34.14 net 
PLN 41.99 gross 

Allegro DPD Courier Spain DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_HISZPANIA 

DPD_COURIER_OVER_10_20_PL_ES 

PLN 27.63 net 
PLN 33.99 gross 

Allegro DPD Courier 
Netherlands 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_HOLANDIA 

DPD_COURIER_OVER_10_20_PL_NL 

PLN 4.06 net 
PLN 4.99 gross 

Allegro DPD Courier 
Ireland 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_IRLANDIA 

PLN 5.68 net 
PLN 6.99 gross 
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DPD_COURIER_OVER_10_20_PL_IE 
Allegro DPD Courier 
Lithuania 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_LITWA 

DPD_COURIER_OVER_10_20_PL_LT 

PLN 13.00 net 
PLN 15.99 gross 

Allegro DPD Courier 
Latvia 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_ŁOTWA 

DPD_COURIER_OVER_10_20_PL_LV 

PLN 8.12 net 
PLN 9.99 gross 

Allegro DPD Courier 
Luxembourg 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_LUKSEMBURG 

DPD_COURIER_OVER_10_20_PL_LU 

PLN 22.76 net 
PLN 27.99 gross 

Allegro DPD Courier 
Germany 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_NIEMCY 

DPD_COURIER_OVER_10_20_PL_DE 

PLN 4.06 net 
PLN 4.99 gross 

Allegro DPD Courier 
Portugal 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_PORTUGALIA 

DPD_COURIER_OVER_10_20_PL_PT 

PLN 28.45 net 
PLN 34.99 gross 

Allegro DPD Courier 
Romania 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_RUMUNIA 

DPD_COURIER_OVER_10_20_PL_RO 

PLN 10.56 net 
PLN 12.99 gross 

Allegro DPD Courier 
Slovakia 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_SŁOWACJA 

DPD_COURIER_OVER_10_20_PL_SK 

PLN 11.37 net 
 PLN 13.99 gross 

Allegro DPD Pickup 
Slovakia 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_2
0_SLOWACJA 

DPD_OOH_OVER_10_20_PL_SK 

PLN 8.12 net 
PLN 9.99 gross 

Allegro DPD Parcel 
Lockers Slovakia 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_2
0_SLOWACJA 

DPD_OOH_OVER_10_20_PL_SK 

PLN 8.12 net 
PLN 9.99 gross 

Allegro DPD Courier 
Slovenia 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_SŁOWENIA 

DPD_COURIER_OVER_10_20_PL_SI 

PLN 5.68 net 
PLN 6.99 gross 

Allegro DPD Courier 
Sweden 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_SZWECJA 

DPD_COURIER_OVER_10_20_PL_SE 

PLN 7.31 net 
PLN 8.99 gross 

Allegro DPD Courier 
Hungary 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_WĘGRY 

DPD_COURIER_OVER_10_20_PL_HU 

PLN 15.44 net 
 PLN 18.99 gross 

Allegro DPD Pickup 
Hungary 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_2
0_WEGRY 

DPD_OOH_OVER_10_20_PL_HU 

PLN 6.50 net 
PLN 7.99 gross 

Allegro DPD Parcel 
Lockers Hungary 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_2
0_WEGRY 

DPD_OOH_OVER_10_20_PL_HU 

PLN 6.50 net 
PLN 7.99 gross 
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Allegro DPD Courier Italy DPD_EKSPORT_N1_KURIER_NADWAGA_10_20
_WŁOCHY 

DPD_COURIER_OVER_10_20_PL_IT 

PLN 6.50 net 
PLN 7.99 gross 

 

Service Code 
Fee for parcels 

weighing over 20 to 
31.5 kg 

Allegro DPD Courier 
Austria 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_AUSTRIA 

DPD_COURIER_OVER_20_31_5_PL_AT 

PLN 34.14 net 
PLN 41.99 gross 

Allegro DPD Courier 
Belgium 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_BELGIA 

DPD_COURIER_OVER_20_31_5_PL_BE 

PLN 43.89 net 
PLN 53.99 gross 

Allegro DPD Courier 
Bulgaria 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_BUŁGARIA 

DPD_COURIER_OVER_20_31_5_PL_BG 

PLN 36.58 net 
PLN 44.99 gross 

Allegro DPD Courier 
Croatia 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_CHORWACJA 

DPD_COURIER_OVER_20_31_5_PL_HR 

PLN 30.89 net 
PLN 37.99 gross 

Allegro DPD Courier 
Czechia 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_CZECHY 

DPD_COURIER_OVER_20_31_5_PL_CZ 

PLN 30.07 net 
PLN 36.99 gross 

Allegro DPD Courier 
Denmark 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_DANIA 

DPD_COURIER_OVER_20_31_5_PL_DK 

PLN 40.64 net 
PLN 49.99 gross 

Allegro DPD Courier 
Estonia 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_ESTONIA 

DPD_COURIER_OVER_20_31_5_PL_EE 

PLN 29.26 net 
PLN 35.99 gross 

Allegro DPD Courier 
Finland 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_FINLANDIA 

DPD_COURIER_OVER_20_31_5_PL_FI 

PLN 50.40 net 
PLN 61.99 gross 

Allegro DPD Courier 
Greece 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_GRECJA 

DPD_COURIER_OVER_20_31_5_PL_GR 

PLN 65.03 net 
PLN 79.99 gross 

Allegro DPD Courier Spain DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_HISZPANIA 

DPD_COURIER_OVER_20_31_5_PL_ES 

PLN 60.97 net 
PLN 74.99 gross 

Allegro DPD Courier 
Netherlands 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_HOLANDIA 

DPD_COURIER_OVER_20_31_5_PL_NL 

PLN 40.64 net 
PLN 49.99 gross 

Allegro DPD Courier 
Ireland 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_IRLANDIA 

DPD_COURIER_OVER_20_31_5_PL_IE 

PLN 75.60 net 
PLN 92.99 gross 
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Allegro DPD Courier 
Lithuania 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_LITWA 

DPD_COURIER_OVER_20_31_5_PL_LT 

PLN 29.26 net 
PLN 35.99 gross 

Allegro DPD Courier 
Latvia 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_ŁOTWA 

DPD_COURIER_OVER_20_31_5_PL_LV 

PLN 32.51 net 
PLN 39.99 gross 

Allegro DPD Courier 
Luxembourg 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_LUKSEMBURG 

DPD_COURIER_OVER_20_31_5_PL_LU 

PLN 42.27 net 
PLN 51.99 gross 

Allegro DPD Courier 
Germany 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_NIEMCY 

DPD_COURIER_OVER_20_31_5_PL_DE 

PLN 28.45 net 
PLN 34.99 gross 

Allegro DPD Courier 
Portugal 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_PORTUGALIA 

DPD_COURIER_OVER_20_31_5_PL_PT 

PLN 72.35 net 
PLN 88.99 gross 

Allegro DPD Courier 
Romania 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_RUMUNIA 

DPD_COURIER_OVER_20_31_5_PL_RO 

PLN 21.13 net 
PLN 25.99 gross 

Allegro DPD Courier 
Slovakia 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_SŁOWACJA 

DPD_COURIER_OVER_20_31_5_PL_SK 

PLN 20.32 net 
 PLN 24.99 gross 

Allegro DPD Courier 
Slovenia 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_SŁOWENIA 

DPD_COURIER_OVER_20_31_5_PL_SI 

PLN 42.27 net 
PLN 51.99 gross 

Allegro DPD Courier 
Sweden 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_SZWECJA 

DPD_COURIER_OVER_20_31_5_PL_SE 

PLN 17.07 net 
PLN 20.99 gross 

Allegro DPD Courier 
Hungary 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_WĘGRY 

DPD_COURIER_OVER_20_31_5_PL_HU 

PLN 17.88 net 
PLN 21.99 gross 

Allegro DPD Courier Italy DPD_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_WŁOCHY 

DPD_COURIER_OVER_20_31_5_PL_IT 

PLN 47.15 net 
PLN 57.99 gross 

  

Service Code Fee 

Collection order via DPD 
Contact Center (phone or 
email) 

DPD_EKSPORT_N3_ZLECENIE_ODBIORU 
DPD_PICKUP_ORDER_INT 

included in the 
service price 

Failed pickup (concerning 
ordering a courier and not 
releasing parcels) 

DPD_EKSPORT_N4_PUSTY_PODJAZD 
DPD_EMPTY_PICKUP_INT 

included in the 
service price 

Return to sender DPD_EKSPORT_N5_ZWROT_DO_NADAWCY PLN 15.44 net 
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DPD_RETURN_INT PLN 18.99 gross 

Exceeding technical limits 
(1) 

DPD_EKSPORT_N6_PRZEKROCZENIE_OGRANI
CZEN_TECHNICZNYCH 

DPD_PRZEKROCZENIE_OGRANICZEN_TECHNI
CZNYCH_INT 

PLN 202.44 net 
PLN 249.00 gross 

Additional Parcel Protection, 
up to PLN 1,000 

DPD_EKSPORT_U1_DO_1000 
DPD_PROTECTION_1000_INT 

included in the 
service price 

Additional Parcel Protection 
over PLN 1,000 and no more 
than PLN 2,000 

DPD_EKSPORT_U1_DODATKOWA_OCHRONA_
DO_2000 

DPD_PROTECTION_2000_INT 

PLN 1.62 net 
PLN 1.99 gross 

Additional Parcel Protection 
over PLN 2,000 to PLN 3,000 

DPD_EKSPORT_U2_DODATKOWA_OCHRONA_
DO_3000 

DPD_PROTECTION_3000_INT 

PLN 2.43 net 
PLN 2.99 gross 

Additional Parcel Protection 
over PLN 3000 up to PLN 
4000 

DPD_EKSPORT_U3_DODATKOWA_OCHRONA_
DO_4000 

DPD_PROTECTION_4000_INT 

PLN 3.24 net 
PLN 3.99 gross 

Additional Parcel Protection 
over PLN 4,000 up to PLN 
5,000 

DPD_EKSPORT_U4_DODATKOWA_OCHRONA_
DO_5000 

DPD_PROTECTION_5000_INT 

PLN 5.68 net 
PLN 6.99 gross 

Additional Parcel Protection 
over PLN 5,000 up to PLN 
10,000 

DPD_EKSPORT_U5_DODATKOWA_OCHRONA_
DO_10000 

DPD_PROTECTION_10000_INT 

PLN 37.39 net 
PLN 45.99 gross 

Additional Parcel Protection 
over PLN 10,000 up to PLN 
20,000 

DPD_EKSPORT_U6_DODATKOWA_OCHRONA_
DO_20000 

DPD_PROTECTION_20000_INT 

PLN 37.39 net 
PLN 45.99 gross 

Additional Parcel Protection 
over PLN 20,000 to PLN 
50,000 

DPD_EKSPORT_U7_DODATKOWA_OCHRONA_
DO_50000 

DPD_PROTECTION_50000_INT 

PLN 96.75 net 
PLN 119.00 gross 

Non-standard Parcel (2) 
DPD_EKSPORT_N7_PACZKA_NIESTANDARDO

WA 
DPD_NON_STANDARD_PARCEL_INT 

PLN 161.79 net 
PLN 199.00 gross 

E-mail Predict 
DPD_EKSPORT_N9_EMAIL_PREDICT 

DPD_EMAIL_PREDICT_INT 
included in the 

service price 
Pick-up 
confirmation/Delivery 
confirmation (electronic 
version/upon request) 

DPD_EKSPORT_N12_POTWIERDZENIE_ELEKTR
ONICZNE 

DPD_EPOD_INT 

PLN 16.25 net 
PLN 19.99 gross 

Pick-up 
confirmation/Delivery 
confirmation (paper 
version/upon request) 

DPD_EKSPORT_N13_POTWIERDZENIE_PAPIER
OWE 

DPD_POD_INT 

PLN 16.25 net 
PLN 19.99 gross 

(…) 
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14. The Company charges the following fees in exchange for the Additional Services provided without 
the Allegro Smart! Service in relation to the Delivery Services provided by Packeta Poland sp. z o.o. 
(Zásilkovna in Czechia). 

Service Code Fee 

Parcels exceeding the maximum dimensions 
(maximum side length: 120 cm; summed 
dimensions of three sides: max. 150 cm) 

PACKETA_N2_PACZKA_PONAD_W
YMIAR 

PACKETA_OVERSIZE_INT 

PLN 16.25 net 
PLN 19.99 gross 

Return to sender PACKETA_N3_ZWROT 
PACKETA_RETURN_INT 

PLN 8.94 net 
PLN 10.99 gross 

(…) 

15. The Company charges the following fees in exchange for the Additional Services provided without 
the Allegro Smart! Service in relation to the International Forwarding Services provided by the Company, 
and the related penalties and compensations. 

a. Additional Services: 

Service Code Fee 

Additional Parcel Protection, up to PLN 5,000  
included in the 

service price 

Additional Parcel Protection over PLN 5,000 to 
PLN 20,000 

AIC_PROTECTION_N10 
AIC_PROTECTION_INT 

% of the declared 
value    

0.12% net 
0.15% gross 

POD — Allegro International Courier Czechia, 
Allegro International Courier Czechia - next-
day delivery  

AIC_COD_COURIER_N2 
AIC_COURIER_COD_INTCZ 

PLN 6.50 net 
PLN 7.99 gross 

POD — Allegro International Pick-Up Point 
Czechia, Allegro International Pick-Up Point 
Czechia — next-day delivery, Allegro 
International Parcel Lockers Czechia and 
Allegro International Parcel Lockers Czechia 
— next-day delivery 
next-day delivery 

AIC_COD_PUDO_N3 
AIC_OOH_COD_INT 

PLN 4.87 net 
PLN 5.99 gross 

Verification of parcel weight and dimensions  AIC_VER_N4 
AIC_VERIFICATION_INT 

PLN 13.00 net 
PLN 15.99 gross 

Surcharge for Allegro International Courier 
Czechia, Allegro International Courier Czechia 

AIC_OVERWEIGHT_COURIER
_N6 

PLN 81.29 net 
PLN 99.99 gross 
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- next-day delivery parcels exceeding 30 kg 
(actual weight)   

AIC_COURIER_OVERWEIGHT
_INT 

Surcharge for Allegro International Pick-up 
Point Czechia, Allegro International Pick-up 
Point Czechia — next-day delivery, Allegro 
International Parcel Lockers Czechia and 
Allegro International Parcel Lockers Czechia 
— next-day delivery weighing over 20 kg (actual 
weight) 

AIC_OVERWEIGHT_PUDO_N
6 

AIC_OOH_OVERWEIGHT_INT 

PLN 81.29 net 
PLN 99.99 gross 

Surcharge for Allegro International Courier 
Czechia, Allegro International Courier Czechia 
- next-day delivery, Allegro International Pick-
up Point Czechia and Allegro International 
Pick-Up Point Czechia — next-day delivery for 
parcels exceeding 120 cm (longest side) or 
exceeding max. sum of 3 sides 220 cm, and 
Allegro International Parcel Lockers Czechia 
andAllegro International Parcel Lockers 
Czechia — next-day delivery for parcels 
exceeding 43 x 33 x 57 cm  

AIC_OVERSIZE_N5 
AIC_OVERSIZE_INT 

PLN 16.25 net 
PLN 19.99 gross 

Return to sender 
AIC_RETURN_N1 
AIC_RETURN_INT 

PLN 15.44 net 
PLN 18.99 gross 

Collection order (applies to ordering 4 or fewer 
parcels from one place on the same day) [1] 

AIC_PICK_UP_N9 
AIC_PICKUP_INT 

PLN 4.87 net 
PLN 5.99 gross 

(…) 

Parcels handled as part of Allegro International Courier Czechia, Allegro International Courier 
Czechia - next-day delivery, Allegro International Pick-up Point Czechia, Allegro International 
Pick-up Point Czechia — next-day delivery, Allegro International Parcel Lockers Czechia and 
Allegro International Parcel Lockers Czechia — next-day delivery should meet the following 
standard parameters: 

● a standard parcel is in the shape of a regular cuboid from which no oversized elements extend, 
packed in accordance with the instructions  
 

● the maximum weights and dimensions of parcels, depending on the dispatch option, should be 
as follows:  

Allegro International Courier Czechia, Allegro International Courier Czechia - next-day delivery 

Dispatch via courier service:  

● maximum weight: 30 kg  

https://help.allegro.com/sell/pl/a/allegro-international-czechy-pakowanie-przesylek-i-produkty-zakazane-ZMl7ZD6aqFe?marketplaceId=allegro-pl
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● longest side — 120 cm  

● 3 sides summed — max. 220 cm.  

Dispatch via Parcel Locker:  

● maximum weight: 25 kg  

● maximum dimensions: 64 x 38 x 41 cm.  

(…) 

b. Penalties and compensation. 

Fines and compensation Code Charge amount 

A penalty for the first event related to the 
occurrence of an Onerous Parcel 
inconsistent with the Allegro Terms & 
Conditions, having prohibited parcel content 
or faulty packaging 

AIC_DANGER1_N7 
AIC_ADR_FIRST_INT 

PLN 119.00 

A penalty for subsequent events related to 
the occurrence of an Onerous Parcel 
inconsistent with the Allegro Terms & 
Conditions, having prohibited parcel content 
or faulty packaging 

AIC_DANGER2_N8 
AIC_ADR_INT 

PLN 1,119 

(…) 

16. The Company charges the following fees in exchange for the Additional Services in relation to the 
Delivery Services provided by Direct Parcel Distribution CZ s.r.o. 

a. Additional Services: 

Service Code Fee 

Surcharge for parcels weighing over 10 to 
20 kg for the Allegro DPD Courier 
Poland service 

DPD_OVER_10_20_CZ_PL 
DPD_COURIER_OVER_10_20_C

Z_PL 

PLN 8.12 net 
PLN 9.99 gross 

Surcharge for parcels weighing over 20 to 
31.5 kg for the Allegro DPD Courier 
Poland service 

DPD_OVER_20_31,5_CZ_PL 
DPD_COURIER_OVER_20_31_5_

CZ_PL 

PLN 16.25 net 
PLN 19.99 gross 

Surcharge for parcels weighing over 10 to 
20 kg for the Allegro DPD Pickup 

DPD_OVER_10_20_CZ_PL PLN 8.12 net 
PLN 9.99 gross 
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Poland service  

Payment on delivery up to PLN 6,000 DPD_COD_CZ_PL PLN 4.06 net 
PLN 4.99 gross 

Non-standard parcel fee  DPD_NON_STANDARD_CZ_PL PLN 121.14 net 
PLN 149.00 gross 

Non-standard packaging (black foil or black 
packaging) 

DPD_BLACK_FOIL 
DPD_BLACK_FOIL_INT 

PLN 24.38 net 
PLN 29.99 gross 

Incorrect packaging of tires 
DPD_WRONG_PACKING_CZ_PL 
DPD_TIRES_NON_STANDARD_

CZ_PL 

PLN 16.25 net 
PLN 19.99 gross 

Additional charge for transporting tires DPD_TIRES_CZ_PL PLN 44.71 net 
PLN 54.99 gross 

(…) 

17. The Company charges the following fees in exchange for the Additional Services in relation to the 
Delivery Services provided by Direct Parcel Distribution SK s.r.o.  

a. Additional Services: 

Service Code Fee 

Payment on delivery up to PLN 
6,000 

DPD_N3_COD 
DPD_COD_INT 

PLN 4.06 net 
PLN 4.99 gross 

Non-standard parcel fee  DPD_N3_OVERSIZE 
DPD_OVERSIZE_INT 

PLN 21.13 net 
PLN 25.99 gross 

Tires — surcharge to the 
standard service DPD_TIRES_SK_PL PLN 10.56 net 

PLN 12.99 gross 

(…) 

18. The Company charges the following fees in exchange for the Additional Services provided in 
connection with the International Forwarding Services provided by the Company.  

a. Additional Services: 

Service Code Fee 

Return to sender 
ONE_RETURN 

ONE_RETURN_CZ_PL 
included in the service price 

Additional Parcel Protection, up to PLN 
5,000 

 included in the service price 

Additional Parcel Protection over PLN 
5,000 to PLN 20,000 

ONE_PROTECTION 
ONE_PROTECTION_CZ_P

% of the declared  value 
0.12% net 
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L 0.15% gross 
Surcharge for Allegro International 
Courier Poland parcel weighing over 
31.5 kg (actual weight) 

ONE_OVER_31,5_50 
ONE_OVER_31_5_50_CZ_

PL 

PLN 32.51 net 
PLN 39.99 gross 

Surcharge for Allegro International 
parcel Pick-up Point Poland and Allegro 
International Parcel Lockers Poland 
weighing over 20 kg (actual weight) 

ONE_OVERSIZE 
ONE_OVERSIZE_CZ_PL 

PLN 32.51 net 
PLN 39.99 gross 

Surcharge for Allegro International 
Courier Poland parcels with dimensions 
greater than 120 cm (longest side) or 
when the circumference exceeds 220 cm 
and Allegro International Pickup Point 
Poland, Allegro International Parcel 
Lockers Poland when the dimensions 
exceed: 64 x 38 x 41 cm 

ONE_OVERSIZE 
ONE_OVERSIZE_CZ_PL 

PLN 32.51 net 
PLN 39.99 gross 

(…) 

19. The Company charges the following fees in exchange for the Additional Services provided in 
connection with the Delivery Services provided by DPD Hungary Kft. 

a. Additional Services: 

Service Code Fee 

Payment on delivery (maximum 
payment on delivery amount PLN 
15,000) 

DPD_COURIER_COD  PLN 4.06 net 
PLN 4.99 gross 

Return of undelivered parcel 
 DPD_UNDELIVERED_RETURN 

DPD_UNDELIVERED_RETURN_INT 
PLN 12.19 net 
PLN 14.99 gross 

Charge for a parcel exceeding the 
maximum dimensions or weight 

DPD_NONSTANDARD_SIZE_WEIGHT 
DPD_OVERSIZE_SIZE_WEIGHT_INT 

PLN 121.14 net 
PLN 149.00 gross 

Fee for Non-standard Parcels requiring 
manual sorting 

DPD_NONSTANDARD_HANDLING 
DPD_NON_STANDARD_HANDLING_INT 

PLN 16.25 net 
PLN 19.99 gross 

(…)  

Section 17. Delivery Service, Goods Return Service, and Additional 
Services Costs (Allegro.cz) 

(…) 
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2. Allegro - Delivery Service - International shipments - fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, DPD Polska Sp. z o.o. 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code 

Allegro DPD Courier Czechia  
DPD_EKSPORT_P1_KURIER_CZECHY 
DPD_COURIER_PL_CZ 

Order value in the range Fee — Allegro Smart! — for each parcel 
CZK 179–268.99 gross CZK 9.42 net 

CZK 11.59 gross  
CZK 269–378.99 gross CZK 18.85 net 

CZK 23.19 gross  
CZK 379–588.99 gross CZK 28.69 net 

CZK 35.29 gross 
CZK 589–878.99 gross CZK 44.71 net 

CZK 54.99 gross 
CZK 879 gross for the first parcel: CZK 55.93 net 

CZK 68.79 gross  
for each additional parcel: CZK 44.71 net 

CZK 54.99 gross 

Order value in the range 
Fee under the Delivery Service — for each 
parcel 

Regardless of the order value CZK 93.50 net  
 CZK 115 gross  

 

Service Code 

Allegro DPD Pickup Czechia DPD_EKSPORT_P2_PUNKTY_CZECHY 
DPD_OOH_PL_CZ Allegro DPD Parcel Lockers Czechia 

Order value in the range Fee — Allegro Smart! — for each parcel 
CZK 179–268.99 gross CZK 7.55 net 

CZK 9.29 gross  
CZK 269–378.99 gross CZK 15.03 net 

CZK 18.49 gross  
CZK 379–588.99 gross CZK 24.46 net 

CZK 30.09 gross  
CZK 589–878.99 gross CZK 37.15 net 

CZK 45.69 gross  
CZK 879 gross for the first parcel: CZK 46.98 net 
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CZK 57.79 gross  
for each additional parcel: CZK 37.15 net 

CZK 45.69 gross 

Order value in the range 
Fee under the Delivery Service — for each 
parcel 

Regardless of the order value CZK 52.85 net  
CZK 65.00 gross  

(…) 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Code Fee 

POD (not exceeding CZK 50,000) DPD_EKSPORT_P2_KURIER_POBRANIE 
DPD_COURIER_COD_INT 

CZK 31.71 net 
CZK 39.00 gross 

Surcharge for parcels weighing 
over 10 to 20 kg 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_2
0_CZECHY 

DPD_COURIER_OVER_10_20_PL_CZ 

CZK 80,49 56,10  
net 

CZK 99,00 69,00 
gross 

Surcharge for parcels weighing 
over 20 to 31.5 kg 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_3
1_5_CZECHY 

DPD_COURIER_OVER_20_31_5_PL_CZ 

CZK 178,05 
121,14 net 

CZK 219,00 149,00 
gross 

Surcharge for parcels weighing 
over 10 to 20 kg for Allegro DPD 
Pickup Czechia and Allegro DPD 
Parcel Lockers Czechia 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_
20_CZECHY 

DPD_OOH_OVER_10_20_PL_CZ 

CZK 39.84 net 
CZK 49.00 gross 

Collection order via DPD Contact 
Center (phone or email) 

DPD_EKSPORT_N3_ZLECENIE_ODBIORU 
DPD_PICKUP_ORDER_INT 

included in the 
service price 

Failed pickup (concerning 
ordering a courier and not 
releasing parcels) 

DPD_EKSPORT_N4_PUSTY_PODJAZD 
DPD_EMPTY_PICKUP_INT 

included in the 
service price 

Return to sender 
DPD_EKSPORT_N5_ZWROT_DO_NADAWCY 

DPD_RETURN_INT 
  CZK 93.50 net 
 CZK 115.00 gross 

Exceeding technical limits (1) 

DPD_EKSPORT_N6_PRZEKROCZENIE_OGRA
NICZEN_TECHNICZNYCH 

DPD_PRZEKROCZENIE_OGRANICZEN_TECH
NICZNYCH_INT 

  CZK 1,056.10 
net 

CZK 1,299.00 gross 

Additional Parcel Protection, up to 
PLN 1,000 

DPD_EKSPORT_DODATKOWA_OCHRONA 
DPD_PROTECTION_INT 

included in the 
service price 

Additional Parcel Protection over 
PLN 1,000 up to PLN 2,000 

DPD_EKSPORT_U1_DODATKOWA_OCHRON
A_DO_2000 

CZK 7.32 net 
CZK 9.00 gross 
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DPD_PROTECTION_2000_INT 

Additional Parcel Protection over 
PLN 2,000 up to PLN 3,000 

DPD_EKSPORT_U2_DODATKOWA_OCHRON
A_DO_3000 

DPD_PROTECTION_3000_INT 

CZK 12.20 net 
CZK 15.00 gross 

Additional Parcel Protection over 
PLN 3000 up to PLN 4000 

DPD_EKSPORT_U3_DODATKOWA_OCHRON
A_DO_4000 

DPD_PROTECTION_4000_INT 

CZK 15.45 net 
CZK 19.00 gross 

Additional Parcel Protection over 
PLN 4,000 up to PLN 5,000 

DPD_EKSPORT_U4_DODATKOWA_OCHRON
A_DO_5000 

DPD_PROTECTION_5000_INT 

CZK 23.58 net 
CZK 29.00 gross 

Additional Parcel Protection over 
PLN 5,000 up to PLN 10,000 

DPD_EKSPORT_U5_DODATKOWA_OCHRON
A_DO_10000 

DPD_PROTECTION_10000_INT 

CZK 186.18 net 
CZK 229.00 gross 

Additional Parcel Protection over 
PLN 10,000 up to PLN 20,000 

DPD_EKSPORT_U6_DODATKOWA_OCHRON
A_DO_20000 

DPD_PROTECTION_20000_INT 

CZK 186.18 net 
CZK 229.00 gross 

Additional Parcel Protection over 
PLN 20,000 up to PLN 50,000 

DPD_EKSPORT_U7_DODATKOWA_OCHRON
A_DO_50000 

DPD_PROTECTION_50000_INT 

CZK 486.99 net 
CZK 599.00 gross 

Non-standard Parcel (2) 
DPD_EKSPORT_N7_PACZKA_NIESTANDARD

OWA 
DPD_NON_STANDARD_PARCEL_INT 

CZK 812.20 net 
CZK 999.00 gross 

Proof of dispatch/delivery 
(electronic/on demand) 

DPD_EKSPORT_N12_POTWIERDZENIE_ELEK
TRONICZNE 

DPD_EPOD_INT 

CZK 80.49 net 
CZK 99.00 gross 

Proof of dispatch/delivery 
(paper/on demand) 

DPD_EKSPORT_N13_POTWIERDZENIE_PAPIE
ROWE 

DPD_POD_INT 

CZK 80.49 net 
CZK 99.00 gross 

(…) 

3. Allegro — Delivery Service — International delivery — fees for Services and Additional Services 

(…) 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: (…) 

(…) 

*Services available exclusively for dispatch with postal codes specified here. These are declared delivery 
times, without any guarantee of delivery at the specific time. 

(…) 

https://help.allegro.com/pl/sell/a/allegro-kurier-dhl-z-wysylka-z-polski-za-granice-informacje-dla-sprzedajacych-E7kb0G1lnf7#:~:text=*%20Te%20metody%20udost%C4%99pnisz%2C%20je%C5%9Bli%20nadajesz%20przesy%C5%82ki%20z%20okolic%20Zabrza%20i%20Wroc%C5%82awia%20%E2%80%93%20sprawd%C5%BA%20list%C4%99%20kod%C3%B3w%20pocztowych%20nadania%20(pdf%2C%2060%2C2%20kB)
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c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Code Fee 

Payment on delivery (not 
exceeding CZK 40,000 for 
home delivery and CZK 
20,000 for pick-up points and 
parcel lockers)  

DHL_EKSPORT_P2_KURIER_POBRANIE CZK 31.71 net 
CZK 39.00 gross 

Surcharge for a parcel 
weighing over 10 kg to 20 kg 
courier 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_
CZECHY 

CZK 80,49 56,10 
net 

CZK 99,00 69,00 gross 

Surcharge for a parcel 
weighing over 20 kg to 31.5 kg 
courier 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_
5_CZECHY 

CZK 113,01 80,49 
net 

CZK 139,00 99,00 
gross 

Surcharge for parcels 
weighing over 10 kg to 20 kg 
to pick-up points and parcel 
lockers 

DHL_EKSPORT_N1_PUNKTY_NADWAGA_10_20_
CZECHY 

CZK 39.84 net 
CZK 49.00 gross 

Surcharge for parcels 
weighing over 20 kg to 31.5 kg 
to pick-up points and parcel 
lockers 

DHL_EKSPORT_N2_PUNKTY_NADWAGA_20_31_
5_CZECHY 

CZK 113.01 net 
CZK 139.00 gross 

Surcharge for the 
dimensional weight of parcels 
for each element with a 
dimensional weight from 31.5 
kg up to 50 kg 

DHL_EKSPORT_N6_PRZEKROCZONA_WAGA_W
OLUMETRYCZNA_31_5 

CZK 20.33 net 
CZK 25.00 gross 

Surcharge for the 
dimensional weight of parcels 
for each element with a 
dimensional weight over 50 
kg up to 110 kg 

DHL_EKSPORT_N7_PRZEKROCZONA_WAGA_W
OLUMETRYCZNA_50 

CZK 80.49 net 
CZK 99.00 gross 

Surcharge for the 
dimensional weight of parcels 
for each element with a 
dimensional weight over 110 
kg 

DHL_EKSPORT_N8_PRZEKROCZONA_WAGA_W
OLUMETRYCZNA_110 

CZK 405.69 net 
CZK 499.00 gross 

Fee for Non-standard Parcel 
DHL_EKSPORT_N5_PACZKA_NIESTANDARDOW

A 
CZK 649.59 net 
CZK 799.00 gross 

Return of undelivered parcel DHL_EKSPORT_N5_ZWROT_DO_NADAWCY CZK 93.50 net 
 CZK 115.00 gross 
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Collection order (phone or 
email) 

DHL_EKSPORT_N3_ZLECENIE_ODBIORU 
included in the 

service price 
Failed pickup (concerning 
ordering a courier and not 
releasing parcels) 

DHL_EKSPORT_N4_PUSTY_PODJAZD 
included in the 

service price 

Additional Parcel Protection, 
up to PLN 10,000 

DHL_EKSPORT_U5_DODATKOWA_OCHRONA_D
O_10000 

CZK 72.36 net 
CZK 89.00 gross 

Additional Parcel Protection, 
over PLN 10,000 up to PLN 
20,000 

DHL_EKSPORT_U6_DODATKOWA_OCHRONA_D
O_20000 

CZK 186.18 net 
CZK 229.00 gross 

Additional Parcel Protection 
over PLN 20,000 up to PLN 
50,000 

DHL_EKSPORT_U7_DODATKOWA_OCHRONA_D
O_50000 

CZK 486.99 net 
CZK 599.00 gross 

(…) 

4. Allegro - Delivery Service - International shipments - fees for Services and Additional Services 
performed by Packeta Poland sp. z o.o. (in Czechia as Zásilkovna)   

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Packeta Poland sp. z o.o. (Zásilkovna in Czechia). 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code 

Allegro Dispatch from Poland to Czechia — 
Packeta Pick-up Point PACKETA_P1_PUNKTY_CZ 

PACKETA_OOH_PL_CZ 
 Allegro Dispatch from Poland to Czechia — 

Packeta Parcel Locker 
Allegro Dispatch from Slovakia to Czechia 
— Packeta Pick-up Point PACKETA_PUDO_SK_CZ 

PACKETA_OOH_SK_CZ Allegro Dispatch from Slovakia to Czechia 
— Packeta Parcel Lockers 
Order value in the range Fee — Allegro Smart! — for each parcel 
CZK 179–268.99 gross CZK 7.55 net 

CZK 9.29 gross  
CZK 269–378.99 gross CZK 15.03 net 

CZK 18.49 gross  
CZK 379–588.99 gross CZK 24.46 net 

CZK 30.09 gross  
CZK 589–878.99 gross CZK 37.15 net 

CZK 45.69 gross  
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from CZK 879 gross for the first parcel: CZK 46.98 net 
CZK 57.79 gross  

for each additional parcel: CZK 37.15 net 
CZK 45.69 gross 

Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value CZK 52.85 net  

 CZK 65.00 gross  

Parcels handled as part of the international service Allegro Dispatch from Poland to Czechia — 
Packeta Pick-up Point and Allegro Dispatch from Poland to Czechia — Packeta Parcel Lockers, 
Allegro Dispatch from Slovakia to Czechia — Packeta Pick-up Point, and Allegro Dispatch from 
Slovakia to Czechia — Packeta Parcel Lockers, Allegro Dispatch from Hungary to Czechia — 
Packeta Pick-up Point should have the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● longest side: 120 cm (maximum height) 

● maximum dimensions: summed dimensions of three sides up to 150 cm (e.g., 60 x 40 x 50 cm) 

Parcels handled as part of the international service Allegro Dispatch from Poland to Czechia — 
Packeta Parcel Lockers, Allegro Dispatch from Slovakia to Czechia — Packeta Parcel Lockers,  
Allegro Dispatch from Hungary to Czechia — Packeta Parcel Lockers should have the following 
standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● longest side: 120 cm (maximum height) 

● maximum dimensions: 35 × 45 × 60 cm 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services and will be returned to the sender in 
accordance with the price list in subparagraph c. 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Code Fee 
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Payment on delivery (not exceeding CZK 
20,000) 

PACKETA_N1_POBRANIE 
PACKETA_COD_INT 

CZK 23.58 net 
CZK 29.00 gross 

Parcels exceeding the maximum 
dimensions (maximum side length: 120 
cm; summed dimensions of three sides: 
max. 150 cm) 

PACKETA_N2_PACZKA_PONAD_WYMIAR 
PACKETA_OVERSIZE_INT 

CZK 80.49 net 
CZK 99.00 gross 

Return to sender 
PACKETA_N3_ZWROT 

PACKETA_RETURN_INT 
CZK 52.85 net 
CZK 65.00 gross 

(…) 

5. Allegro - Delivery Service - One - fees for Services and Additional Services.  

a. The Delivery Service referred to in Appendix No. 16 to the Allegro Terms & Conditions provided by a 
Service Provider Allegro Retail a.s. 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code 

Allegro One Point  
ONE_POINT_P1 
ONE_PUDO_PL_CZ 

Order value in the range Fee — Allegro Smart! — for each parcel 
CZK 179–268.99 gross CZK 7.15 net 

CZK 8.79 gross 
CZK 269–378.99 gross CZK 14.30 net 

CZK 17.59 gross  
CZK 379–588.99 gross CZK 23.24 net 

CZK 28.59 gross  
CZK 589–878.99 gross CZK 35.28 net 

CZK 43.39 gross  
CZK 879 gross for the first parcel: 44.71 net 

 CZK 54.99 gross  
for each additional parcel: CZK 35.28 net 

CZK 43.39 gross 
Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value CZK 52.85 net  

 CZK 65.00 gross  
 

Service Code 

Allegro One Parcel Lockers  ONE_BOX_P2 
ONE_APM_PL_CZ 
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Order value in the range Fee — Allegro Smart! — for each parcel 
CZK 179–268.99 gross CZK 7.15 net 

CZK 8.79 gross  
CZK 269–378.99 gross CZK 14.30 net 

CZK 17.59 gross  
CZK 379–588.99 gross CZK 23.24 net 

CZK 28.59 gross  
CZK 589–878.99 gross CZK 35.28 net 

CZK 43.39 gross  
from CZK 879 gross for the first parcel: 44.71 net 

 CZK 54.99 gross  
for each additional parcel: CZK 35.28 net 

CZK 43.39 gross 
Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value CZK 44.72 net  

CZK 55.00 gross  
 

Service Code 

Allegro One Courier  
ONE_COURIER_P3 
ONE_COURIER_PL_CZ 

Order value in the range Fee — Allegro Smart! — for each parcel 
CZK 179–268.99 gross CZK 8.94 net 

CZK 10.99 gross  
CZK 269–378.99 gross CZK 17.88 net 

CZK 21.99 gross  
CZK 379–588.99 gross CZK 27.23 net 

CZK 33.49 gross  
CZK 589–878.99 gross CZK 42.43 net 

CZK 52.19 gross  
from CZK 879 gross for the first parcel: CZK 53.16 net 

 CZK 65.39 gross  
for each additional parcel: CZK 42.43 net 

CZK 52.19 gross 
Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value CZK 93.50 net  

 CZK 115.00 gross  

(…) 

c. All Additional Services strictly relating to the Service referred to in sub-paragraph (b) above are paid 
by the Seller as per the table below: 
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Service Code Fee  

Parcel protection for up to CZK 
50,000 

 included in the service price 

Additional Parcel Protection for up 
to CZK 50,000 up to a maximum of 
CZK 100,000 

ONE_N5_PROTECTION 
ONE_PROTECTION_PL_CZ 

% of the declared  value 
0.12% net 
0.15% gross 

Allegro One Courier — fee for a 
parcel weighing over 31.5 kg to 50 
kg 

ONE_N2_COURIER_OVERWEIG
HT_31_5_50 

ONE_COURIER_OVER_31_5_50_
PL_CZ 

CZK 405.69 net 
CZK 499.00 gross 

Payment on delivery — PUDO (not 
exceeding CZK 20,000) 

ONE_N3_COD_PUDO 
ONE_PUDO_COD_PL_CZ 

CZK 23.58 net 
CZK 29.00 gross 

Payment on delivery — Courier (not 
exceeding CZK 50,000) 

ONE_N4_COD_COURIER 
ONE_COURIER_COD_PL_CZ 

CZK 31.71 net 
CZK 39.00 gross 

Surcharge for a Non-standard 
Parcel  

ONE_NON_STANDARD  
ONE_NON_STANDARD_PL_CZ 

CZK 96.75 net 
CZK 119.00 gross 

(…) 

6. Allegro — Delivery Service — Packeta — Fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Packeta Poland sp. z o.o. (Zásilkovna in Czechia). 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code 

Allegro Zásilkovna Pick-up Point 
PACKETA_P3_PUDO_CZ 
PACKETA_OOH_CZ 

Allegro Zásilkovna Parcel Lockers 

Order value in the range Fee — Allegro Smart! — for each parcel 

CZK 179–268.99 gross CZK 7.15 net 
CZK 8.79 gross  

CZK 269–378.99 gross CZK 14.30 net 
CZK 17.59 gross  

CZK 379–588.99 gross CZK 23.24 net 
CZK 28.59 gross  
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CZK 589–878.99 gross CZK 35.28 net 
CZK 43.39 gross 

CZK 879 gross for the first parcel: 44.71 net 
 CZK 54.99 gross  

for each additional parcel: CZK 35.28 net 
CZK 43.39 gross 

Order value in the range Fee under the Delivery Service — for each parcel 

Regardless of the order value 
CZK 52.85 net  
CZK 65.00 gross  

Parcels handled as part of Allegro Zásilkovna Pick-up Point and Allegro Zásilkovna Parcel Lockers 
services should have the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 10 kg 

● longest side: 120 cm (maximum height) 

● maximum dimensions: summed dimensions of three sides up to 150 cm (e.g., 60 x 40 x 50 cm) 

Parcels handled as part of Allegro Zásilkovna Parcel Lockers services should have the following 
standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● maximum dimensions: 35 × 45 × 60 cm 

c. All Additional Services strictly relating to the Service referred to in sub-paragraph (b) above are paid 
by the Seller as per the table below: 

Service Code Fee  

Payment on delivery (not exceeding CZK 
20,000) 

PACKETA_N1_COD 
PACKETA_COD_INT 

CZK 23.58 net 
CZK 29.00 gross 

Parcels exceeding the maximum dimensions 
(maximum side length: 120 cm; summed 
dimensions of three sides: max. 150 cm) 

PACKETA_N2_OVERSIZE 
PACKETA_OVERSIZE_PACKAGE_

INT 

CZK 80.49 net 
CZK 99.00 gross 

Return to sender PACKETA_N3_RETURN CZK 52.85 net 
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PACKETA_RETURN_PACKAGE_I
NT 

 CZK 65.00 gross 

(…) 

8. Allegro - Delivery Service - International Shipping - Fees for Services, Goods Return Service, and 
Additional Services  

a. The Forwarding Service referred to in Appendix No. 16 to the Allegro Terms & Conditions provided by 
Allegro Sp. z o.o. in cooperation with carriers. 

Sellers’ fees for this Service are as follows: 

Service Code 

Allegro International Courier Czechia (max. 
weight: 30 kg, max. parcel dimensions (cm): 120 
cm — longest side, max. sum of 3 sides: 220 
cm). If dispatched via Parcel Locker, parcel 
dimensions, including packaging, must not 
exceed 64 x 38 x 41 cm AIC_COURIER_P1 

AIC_COURIER_INT Allegro International Courier Czechia – next-
day delivery* (max. weight: 30 kg, max. parcel 
dimensions (cm): 120 cm — longest side, max. 
sum of 3 sides: 220 cm). If dispatched via Parcel 
Locker, parcel dimensions, including packaging, 
must not exceed 64 x 38 x 41 cm 
Order value in the range Fee — Allegro Smart! — for each parcel 
CZK 179–268.99 gross CZK 9.42 net 

CZK 11.59 gross  
CZK 269–378.99 gross CZK 18.85 net 

CZK 23.19 gross  
CZK 379–588.99 gross CZK 28.69 net 

CZK 35.29 gross  
CZK 589–878.99 gross CZK 44.71 net 

CZK 54.99 gross  
CZK 879 gross for the first parcel: CZK 55.93 net 

CZK 68.79 gross  
for each additional parcel: CZK 44.71 net 

CZK 54.99 gross 
Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value CZK 93.50 net  

 CZK 115.00 gross  
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Service  Code 

Allegro International Pick-Up Point Czechia 
(max. weight: 20 kg, max. parcel dimensions 
(cm): 120 cm — longest side, max. sum of 3 
sides 220 cm). If dispatched via Parcel Locker, 
parcel dimensions, including packaging, must 
not exceed 64 x 38 x 41 cm.  AIC_POINT_P2 

AIC_PUDO_INT Allegro International Pick-Up Point Czechia 
— next-day delivery* (max. weight: 20 kg, 
max. parcel dimensions (cm): 120 cm — longest 
side, max. sum of 3 sides 220 cm). If dispatched 
via Parcel Locker, parcel dimensions, including 
packaging, must not exceed 64 x 38 x 41 cm. 
Order value in the range Fee — Allegro Smart! — for each parcel 
CZK 179–268.99 gross CZK 7.55 net 

CZK 9.29 gross  
CZK 269–378.99 gross CZK 15.03 net 

CZK 18.49 gross  
CZK 379–588.99 gross CZK 24.46 net 

CZK 30.09 gross  
CZK 589–878.99 gross CZK 37.15 net 

CZK 45.69 gross  
CZK 879 gross for the first parcel: CZK 46.98 net 

CZK 57.79 gross  
for each additional parcel: CZK 37.15 net 

CZK 45.69 gross 
Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value CZK 52.85 net  

CZK 65.00 gross  
 

Service  Code 

Allegro International Parcel Lockers Czechia 
43 x 33 x 57 cm, max. weight 20 kg 

AIC_BOX_P3 
AIC_APM_INT Allegro International Parcel Lockers Czechia 

— next-day delivery* 43 x 33 x 57 cm, max. 
weight 20 kg 
Order value in the range Fee — Allegro Smart! — for each parcel 
CZK 179–268.99 gross CZK 7.55 net 

CZK 9.29 gross 
CZK 269–378.99 gross CZK 15.03 net 

CZK 18.49 gross  
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CZK 379–588.99 gross CZK 24.46 net 
CZK 30.09 gross  

CZK 589–878.99 gross CZK 37.15 net 
CZK 45.69 gross  

CZK 879 gross for the first parcel: CZK 46.98 net 
CZK 57.79 gross  

for each additional parcel: CZK 37.15 net 
CZK 45.69 gross 

Order value in the range Fee under the Delivery Service — for each parcel 

Regardless of the order value CZK 44.72 net  
CZK 55.00 gross  

*Services available only for selected postal codes – link. Delivery times are indicative and not 
guaranteed.  

b. Additional Services strictly related to the delivery of Goods in the Allegro International Czechia 
Service and Allegro International Czechia — next-day delivery shall be paid by the Seller, in 
accordance with the table below. 

Service Code Fee 

Additional Parcel Protection, up to PLN 
5,000 

 
included in the 

service price 

Additional Parcel Protection over PLN 
5,000 to PLN 20,000 

AIC_PROTECTION_N10 
AIC_PROTECTION_INT 

% of the declared  
 value 

0.12% net 
0.15% gross 

POD — Allegro International Courier 
Czechia, Allegro International Courier 
Czechia – next-day delivery (not 
exceeding CZK 50,000) 

AIC_COD_COURIER_N2 
AIC_COURIER_COD_INT_CZ 

 CZK 31.71 net 
CZK 39.00 gross 

POD — Allegro International Pick-Up 
Point Czechia, Allegro International 
Pick-Up Point Czechia — next-day 
delivery, Allegro International Parcel 
Lockers Czechia and Allegro 
International Parcel Lockers Czechia — 
next-day delivery 
next-day delivery (payment on delivery 
amount not exceeding CZK 20,000) 

AIC_COD_PUDO_N3 
AIC_OOH_COD_INT 

 CZK 23.58 net 
CZK 29.00 gross 

Verification of parcel weight and 
dimensions 

AIC_VER_N4 
AIC_VERIFICATION_INT 

 CZK 64.23 net 
CZK 79.00 gross 

Surcharge for Allegro International 
Courier Czechia, Allegro International 

AIC_OVERWEIGHT_COURIER_N6 
AIC_ COURIER _OVERWEIGHT_INT 

 CZK 405.69 net 
CZK 499.00 gross 

https://help.allegro.com/pl/sell/a/allegro-international-czechy-informacje-dla-sprzedajacych-3AdEKV0RruE
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Courier Czechia – next-day delivery 
parcels exceeding 30 kg (actual weight) 
Surcharge for Allegro International Pick-
up Point Czechia, Allegro International 
Pick-up Point Czechia — next-day 
delivery, Allegro International Parcel 
Lockers Czechia and Allegro 
International Parcel Lockers Czechia — 
next-day delivery weighing over 20 kg 
(actual weight) 

AIC_OVERWEIGHT_PUDO_N6 
AIC_OOH_OVERWEIGHT_INT 

 CZK 405.69 net 
CZK 499.00 gross 

Surcharge for parcels from Allegro 
International Courier Czechia, Allegro 
International Courier Czechia – next-day 
delivery, Allegro International Pick-Up 
Point Czechia and Allegro International 
Pick-Up Point Czechia — next-day 
delivery, when exceeding 120 cm (longest 
side) or exceeding 220 cm in 
circumference, and for parcels from 
Allegro International Parcel Lockers 
Czechia, Allegro International Parcel 
Lockers Czechia — next-day delivery, 
when exceeding 43 x 33 x 57 cm kg 

AIC_OVERSIZE_N5 
AIC_OVERSIZE_INT 

CZK 80.49 net  
CZK 99.00 gross 

Return to sender 
AIC_RETURN_N1 
AIC_RETURN_INT 

 CZK 93.50 net 
 CZK 115.00 gross 

Collection order (applies to ordering 4 or 
fewer parcels from one place on the same 
day) [1] 

AIC_PICK_UP_N9 
AIC_PICKUP_INT 

 CZK 23.58 net 
CZK 29.00 gross 

(…) 

Parcels handled as part of Allegro International Courier Czechia, Allegro International Courier 
Czechia – next-day delivery, Allegro International Pick-up Point Czechia, Allegro International 
Pick-up Point Czechia — next-day delivery, Allegro International Parcel Lockers Czechia and 
Allegro International Parcel Lockers Czechia — next-day delivery should meet the following 
standard parameters: 

● a standard parcel is in the shape of a regular cuboid from which no oversized elements extend, 
packed in accordance with the instructions  
 

● the maximum weights and dimensions of parcels, depending on the dispatch option, should be 
as follows:  

Allegro International Courier Czechia, Allegro International Courier Czechia – next-day delivery 



 
 
 

 
Allegro sp. z o.o. 
ul. Wierzbięcice 1B  
61-569 Poznań 

Allegro sp. z o.o. with its registered office in Poznań, address: ul. Wierzbięcice 1B, 61-569 Poznań, entered in the Register of Entrepreneurs 
kept by the District Court for Poznań — Nowe Miasto and Wilda in Poznań, 8th Commercial Division of the National Court Register, under 
KRS number 0000635012, share capital: PLN 40,000,000.00, NIP (Tax Identification Number): 525-26-74-798, REGON (National Business 
Registry Number): 365331553. 

 

Dispatch via courier service:  

● maximum weight: 30 kg  

● longest side — 120 cm  

● 3 sides summed — max. 220 cm.  

Dispatch via Parcel Locker:  

● maximum weight: 25 kg  

● maximum dimensions: 64 x 38 x 41 cm. 

(…) 

c. Penalties and compensation. 

Fines and compensation Code Charge amount 

A penalty for the first event related to the 
occurrence of an Onerous Parcel inconsistent 
with the Allegro Terms & Conditions, having 
prohibited parcel content or faulty packaging 

AIC_DANGER1_N7 
AIC_ADR_FIRST_INT CZK 599.00 

A penalty for subsequent events related to 
the occurrence of an Onerous Parcel 
inconsistent with the Allegro Terms & 
Conditions, having prohibited parcel content 
or faulty packaging 

AIC_DANGER2_N8 
AIC_ADR_INT 

CZK 5,999.00 

(…) 

9. Allegro — Delivery Service — DPD — fees for Services and Additional Services. 
 
a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Direct Parcel Distribution CZ s.r.o. 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code 

Allegro DPD Courier 
DPD_P1_COURIER 
DPD_COURIER_INT 

Order value in the range Fee — Allegro Smart! — for each parcel 
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CZK 179–268.99 gross CZK 8.94 net 
CZK 10.99 gross  

CZK 269–378.99 gross CZK 17.88 net 
CZK 21.99 gross  

CZK 379–588.99 gross CZK 27.23 net 
CZK 33.49 gross  

CZK 589–878.99 gross CZK 42.43 net 
CZK 52.19 gross  

CZK 879 gross for the first parcel: CZK 53.16 net 
 CZK 65.39 gross  

for each additional parcel: CZK 42.43 net 
CZK 52.19 gross 

Order value in the range Fee under the Delivery Service — for each 
parcel 

Regardless of the order value CZK 93.50 net  
 CZK 115.00 gross  

 

Service Code 

Allegro DPD Pickup DPD_P2_PUDO 
DPD_OOH_INT Allegro DPD Parcel Lockers 

Order value in the range Fee — Allegro Smart! — for each parcel 
CZK 179–268.99 gross CZK 7.15 net 

CZK 8.79 gross  
CZK 269–378.99 gross CZK 14.30 net 

CZK 17.59 gross  
CZK 379–588.99 gross CZK 23.24 net 

CZK 28.59 gross 
CZK 589–878.99 gross CZK 35.28 net 

CZK 43.39 gross  
CZK 879 gross for the first parcel: 44.71 net 

 CZK 54.99 gross  
for each additional parcel: CZK 35.28 net 

CZK 43.39 gross 

Order value in the range 
Fee under the Delivery Service — for each 
parcel 

Regardless of the order value CZK 52.85 net  
CZK 65.00 gross  

 
(…) 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 
 



 
 
 

 
Allegro sp. z o.o. 
ul. Wierzbięcice 1B  
61-569 Poznań 

Allegro sp. z o.o. with its registered office in Poznań, address: ul. Wierzbięcice 1B, 61-569 Poznań, entered in the Register of Entrepreneurs 
kept by the District Court for Poznań — Nowe Miasto and Wilda in Poznań, 8th Commercial Division of the National Court Register, under 
KRS number 0000635012, share capital: PLN 40,000,000.00, NIP (Tax Identification Number): 525-26-74-798, REGON (National Business 
Registry Number): 365331553. 

 

Service Code Fee 

Payment on Delivery DPD_COD_N1 
DPD_COD2_INT 

 CZK 31.71 net 
CZK 39.00 gross 

Non-standard parcel fee DPD_N2_OVERSIZE 
DPD_NON_STANDARD_INT 

 CZK 96.75 net 
CZK 119.00 gross 

Additional Parcel Protection over 
CZK 50,000 

DPD_U1_INSURANCE 
DPD_INSURANCE_50000_INT 

% of the declared  value 
0.57% net 
0.70% gross 

Non-standard packaging (black foil 
or black packaging) 

DPD_BLACK_FOIL 
DPD_BLACK_FOIL_INT 

 CZK 137.40 net 
CZK 169.00 gross 

Incorrect packaging of tires DPD_WRONG_PACKING_CZ_CZ 
DPD_TIRES_NON_STANDARD_CZ

_CZ 

 CZK 96.75 net  
CZK 119.00 gross 

Additional charge for transporting 
tires DPD_TIRES_CZ_CZ  CZK 56.10 net 

 CZK 69.00 gross 
 

(…) 

10. Allegro — Delivery Services — International delivery — Fees for Services and Additional 
Services  

(…) 

b. Any Additional Services strictly related to the delivery of Goods in the Allegro International Slovakia 
Service will be paid by the Seller, in accordance with the table below. 

Service Code Fee 

Additional Parcel Protection, up to PLN 
3,500 ONE_COURIER_CZ_SK 

included in the service 
price 

Payment on delivery — Allegro 
International Courier Slovakia 
(maximum POD amount EUR 3,320) 

ONE_COD 
ONE_COURIER_COD_CZ_SK 

CZK 31.71 net 
CZK 39.00 gross 

Surcharge for Allegro International 
Courier Slovakia parcels exceeding 
30 kg (actual weight) 

ONE_OVER_30_50 
ONE_COURIER_OVER_30_50_CZ_

PL 

CZK 405.69 net 
CZK 499.00 gross 

(…) 

11. Allegro — Delivery Services — International delivery — fees for Services and Additional 
Services, as provided by Direct Parcel Distribution SK s.r.o. 
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(…) 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Code Fee 

Payment on delivery up to CZK 
50,000 

DPD_N3_COD 
DPD_COD_INT 

CZK 31.71 net 
CZK 39.00 gross 

Non-standard parcel fee 
DPD_N3_OVERSIZE 
DPD_OVERSIZE_INT 

CZK 121.14 net 
CZK 149.00 gross 

Tires — surcharge to the standard 
service 

DPD_TIRES_SK_CZ CZK 64.23 net 
CZK 79.00 gross 

(…) 

12. Allegro — Delivery Service — DPD HU — Export fees for Services and Additional Services 

(…) 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

(…) 

 

Service  Code 

Allegro DPD Parcel Lockers Czechia  DPD_POINT_HU_CZ 
DPD_OOH_HU_CZ Allegro DPD Pickup Czechia 

Order value in the range Fee — Allegro Smart! — for each parcel 
CZK 179–268.99 gross CZK 7.55 net 

CZK 9.29 gross  
CZK 269–378.99 gross CZK 15.03 net 

CZK 18.49 gross  
CZK 379–588.99 gross CZK 24.46 net 

CZK 30.09 gross  
CZK 589–878.99 gross CZK 37.15 net 

CZK 45.69 gross  
CZK 879 gross for the first parcel: CZK 46.98 net 

CZK 57.79 gross  
for each additional parcel: CZK 37.15 net 

CZK 45.69 gross 
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Order value in the range 
Fee under the Delivery Service — for each 
parcel 

Regardless of the order value CZK 52.85 net  
CZK 65.00 gross  

(…) 

c. Any Additional Services strictly related to the delivery of Goods in the Allegro DPD Courier Czechia 
Service will be paid by the Seller, in accordance with the table below. 

Service Code Fee  

Payment on delivery (maximum 
amount of CZK 50,000.00) DPD_COURIER_COD CZK 31.71 net 

CZK 39.00 gross 

Return of undelivered parcel 
DPD_UNDELIVERED_RETURN 

DPD_UNDELIVERED_RETURN_INT 
CZK 93.50 net 

 CZK 115.00 gross 
Charge for a parcel exceeding the 
maximum dimensions or weight 

DPD_NONSTANDARD_SIZE_WEIGHT 
DPD_OVERSIZE_SIZE_WEIGHT_INT 

CZK 649.59 net 
CZK 799.00 gross 

Fee for Non-standard Parcels 
requiring manual sorting 

DPD_NONSTANDARD_HANDLING 
DPD_NON_STANDARD_HANDLING_INT 

 

CZK 80.49 net 
CZK 99.00 gross 

(…) 

13. Allegro — Delivery Service — Packeta Export — Fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Packeta Poland sp. z o.o. (Zásilkovna in Czechia). 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code 

Allegro Dispatch from Hungary to Czechia — 
Packeta Pick-up Point PACKETA_PUDO_HU_CZ 

PACKETA_OOH_HU_CZ Allegro Dispatch from Hungary to Czechia — 
Packeta Parcel Lockers 
Order value in the range Fee — Allegro Smart! — for each parcel 
CZK 179–268.99 gross CZK 7.55 net 

CZK 9.29 gross  
CZK 269–378.99 gross CZK 15.03 net 

CZK 18.49 gross  
CZK 379–588.99 gross CZK 24.46 net 
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CZK 30.09 gross  
CZK 589–878.99 gross CZK 37.15 net 

CZK 45.69 gross  
CZK 879 gross for the first parcel: CZK 46.98 net 

CZK 57.79 gross  
for each additional parcel: CZK 37.15 net 

CZK 45.69 gross 

Order value in the range Fee under the Delivery Service — for each 
parcel 

Regardless of the order value CZK 56.10 net  
CZK 69.00 gross  

Parcels handled as part of the international service: Allegro Dispatch from Hungary to Czechia — 
Packeta Parcel Lockers and Allegro Dispatch from Hungary to Czechia — Packeta Pick-up Point 
should meet the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● longest side: 120 cm (maximum height) 

● maximum dimensions: summed dimensions of three sides up to 150 cm (e.g., 60 x 40 x 50 cm) 

Parcels handled as part of the international service: Allegro Dispatch from Hungary to Czechia — 
Packeta Parcel Lockers should meet the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● maximum dimensions: 35 × 45 × 60 cm 

(…) 

Section 18.  Delivery and Additional Services Costs (Allegro.sk) 

(…) 

2. Allegro - Delivery Service - International shipments - fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, DPD Polska Sp. z o.o. 
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b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code 

Allegro DPD Courier Slovakia 
DPD_COURIER_PL_SK 
DPD_EKSPORT_P1_KURIER_SLOWACJA 

Order value in the range Fee — Allegro Smart! — for each parcel 
EUR 6.90–10.39 gross EUR 0.40 net 

EUR 0.49 gross  
EUR 10.40–14.99 gross EUR 0.80 net 

EUR 0.99 gross  

EUR 15.00–22.99 gross EUR 1.21 net 
EUR 1.49 gross  

EUR 23.00–34.49 gross EUR 1.86 net 
EUR 2.29 gross  

from EUR 34.50 gross for the first parcel: EUR 2.27 net  
EUR 2.79 gross 

for each additional parcel: EUR 1.86 net  
EUR 2.29 gross 

Order value in the range 
Fee under the Delivery Service — for each 
parcel 

Regardless of the order value EUR 3.24 net  
EUR 3.99 gross 

 

Service Code 

Allegro DPD Pickup Slovakia  DPD_OOH_PL_SK 
DPD_EKSPORT_P2_PUNKTY_SLOWACJA Allegro DPD Parcel Lockers Slovakia 

Order value in the range Fee — Allegro Smart! — for each parcel 
EUR 6.90–10.39 gross EUR 0.32 net 

EUR 0.39 gross  
EUR 10.40–14.99 gross EUR 0.64 net 

EUR 0.79 gross  
EUR 15.00–22.99 gross EUR 1.05 net 

EUR 1.29 gross  
EUR 23.00–34.49 gross EUR 1.54 net 

EUR 1.89 gross  
from EUR 34.50 gross for the first parcel: EUR 1.94 net  

EUR 2.39 gross 
for each additional parcel: EUR 1.54 net  
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EUR 1.89 gross 

Order value in the range 
Fee under the Delivery Service — for each 
parcel 

Regardless of the order value EUR 2.11 net  
EUR 2.59 gross 

(…) 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Code Fee 

POD (not exceeding EUR 
3,320) 

DPD_COURIER_COD_INT 
DPD_EKSPORT_P2_KURIER_POBRANIE 

EUR 0.80 net 
EUR 0.99 gross 

Surcharge for parcels 
weighing over 10 to 20 kg for 
the Allegro DPD Courier 
Slovakia service 

DPD_COURIER_OVER_10_20_PL_SK 
DPD_EKSPORT_N1_KURIER_NADWAGA_10_2

0_SLOWACJA 

EUR 2.02 3.24 net 
EUR 2.49 3.99 gross 

Surcharge for parcels 
weighing over 20 kg up to 31.5 
kg for the Allegro DPD 
Courier Slovakia service 

DPD_COURIER_OVER_20_31_5_PL_SK 
DPD_EKSPORT_N2_KURIER_NADWAGA_20_3

1_5_SLOWACJA 

EUR 3.65 4.87 net 
EUR 4.49 5.99 gross 

Surcharge for parcels 
weighing more than 10 kg up 
to 20 kg for Allegro DPD 
Pickup Slovakia and Allegro 
DPD Parcel Lockers 
Slovakia 

DPD_OOH_OVER_10_20_PL_SK 
DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_

20_SLOWACJA 

EUR 1.78 net 
EUR 2.19 gross 

Collection order via DPD 
Contact Center (phone or 
email) 

DPD_PICKUP_ORDER_INT 
DPD_EKSPORT_N3_ZLECENIE_ODBIORU 

included in the 
service price 

Failed pickup (concerning 
ordering a courier and not 
releasing parcels) 

DPD_EMPTY_PICKUP_INT 
DPD_EKSPORT_N4_PUSTY_PODJAZD 

included in the 
service price 

Return to sender 
DPD_RETURN_INT 

DPD_EKSPORT_N5_ZWROT_DO_NADAWCY 
EUR 3.24 net 

 EUR 3.99 gross 

Exceeding technical limits (1) 

DPD_PRZEKROCZENIE_OGRANICZEN_TECH
NICZNYCH_INT 

DPD_EKSPORT_N6_PRZEKROCZENIE_OGRA
NICZEN_TECHNICZNYCH 

EUR 32.51 net 
EUR 39.99 gross 

Additional Parcel Protection 
over PLN 1,000 and no more 
than PLN 2,000 

DPD_PROTECTION_2000_INT 
DPD_EKSPORT_U1_DODATKOWA_OCHRON

A_DO_2000 

EUR 0.40 net 
EUR 0.49 gross 
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Additional Parcel Protection 
up to PLN 3,000 

DPD_PROTECTION_3000_INT 
DPD_EKSPORT_U2_DODATKOWA_OCHRON

A_DO_3000 

EUR 0.64 net 
EUR 0.79 gross 

Additional Parcel Protection 
up to PLN 4,000 

DPD_PROTECTION_4000_INT 
DPD_EKSPORT_U3_DODATKOWA_OCHRON

A_DO_4000 

EUR 0.80 net 
EUR 0.99 gross 

Additional Parcel Protection, 
up to PLN 5,000 

DPD_PROTECTION_5000_INT 
DPD_EKSPORT_U4_DODATKOWA_OCHRON

A_DO_5000 

EUR 1.21 net 
EUR 1.49 gross 

Additional Parcel Protection, 
up to PLN 10,000 

DPD_PROTECTION_10000_INT 
DPD_EKSPORT_U5_DODATKOWA_OCHRON

A_DO_10000 

EUR 9.75 net 
EUR 11.99 gross 

Additional Parcel Protection 
up to PLN 20,000 

DPD_PROTECTION_20000_INT 
DPD_EKSPORT_U6_DODATKOWA_OCHRON

A_DO_20000 

EUR 9.75 net 
EUR 11.99 gross 

Additional Parcel Protection 
up to PLN 50,000 

DPD_PROTECTION_50000_INT 
DPD_EKSPORT_U7_DODATKOWA_OCHRON

A_DO_50000 

EUR 24.38 net 
EUR 29.99 gross 

Non-standard Parcel (2) 
DPD_NON_STANDARD_PARCEL_INT 

DPD_EKSPORT_N7_PACZKA_NIESTANDARD
OWA 

EUR 32.51 net 
EUR 39.99 gross 

Proof of dispatch/delivery 
(electronic/on demand) 

DPD_EPOD_INT 
DPD_EKSPORT_N12_POTWIERDZENIE_ELEK

TRONICZNE 

EUR 3.24 net 
EUR 3.99 gross 

Proof of dispatch/delivery 
(paper/on demand) 

DPD_POD_INT 
DPD_EKSPORT_N13_POTWIERDZENIE_PAPIE

ROWE 

EUR 3.24 net 
EUR 3.99 gross 

(…) 

3. Allegro — Delivery Service — International delivery — fees for Services and Additional Services 

(…) 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Code Fee 

Courier POD (not exceeding 
EUR 1,500) 

DHL_EKSPORT_P2_POBRANIE EUR 0.80 net 
EUR 0.99 gross 

Payment on delivery to pick-
up point and parcel locker 

DHL_EKSPORT_P2_POBRANIE EUR 0.80 net 
EUR 0.99 gross 
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(maximum POD amount EUR 
700) 
Allegro DHL Courier 
Slovakia — fee for a parcel 
weighing over 10 kg to 20 kg 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20
_SLOWACJA 

EUR 2,02 3,24 net 
EUR 2,49 3,99 gross 

Allegro DHL Courier 
Slovakia — fee for a parcel 
weighing over 20 kg to 31.5 kg 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31
_5_SLOWACJA 

EUR 3,65 4,87 net 
EUR  4,49 5,99 gross 

Allegro DHL Courier Export 
— additional fee for the 
dimensional weight of parcels 
for each element with a 
dimensional weight from 31.5 
kg to 50 kg 

DHL_EKSPORT_N6_PRZEKROCZONA_WAGA_
WOLUMETRYCZNA_31_5 

EUR 0.80 net 
EUR 0.99 gross 

Allegro DHL Courier Export 
— additional fee for the 
dimensional weight of parcels 
for each element with a 
dimensional weight from 50 
kg to 110 kg 

DHL_EKSPORT_N7_PRZEKROCZONA_WAGA_
WOLUMETRYCZNA_50 

EUR 4.06 net 
EUR 4.99 gross 

Allegro DHL Courier Export 
— additional fee for the 
dimensional weight of parcels 
for each element with a 
dimensional weight of more 
than 110 kg 

DHL_EKSPORT_N8_PRZEKROCZONA_WAGA_
WOLUMETRYCZNA_110 

EUR 12.19 net 
EUR 14.99 gross 

Allegro DHL Export — fee for 
Non-standard Parcel 

DHL_EKSPORT_N5_PACZKA_NIESTANDARDO
WA 

EUR 29.26 net 
EUR 35.99 gross 

Return of undelivered parcel DHL_EKSPORT_N5_ZWROT_DO_NADAWCY EUR 3.24 net 
 EUR 3.99 gross 

Collection order (phone or 
email) DHL_EKSPORT_N3_ZLECENIE_ODBIORU 

included in the 
service price 

Failed pickup (concerning 
ordering a courier and not 
releasing parcels) 

DHL_EKSPORT_N4_PUSTY_PODJAZD 
included in the 

service price 

Additional Parcel Protection, 
up to PLN 10,000 

DHL_EKSPORT_U5_DODATKOWA_OCHRONA_
DO_10000 

EUR 3.24 net 
EUR 3.99 gross 

Additional Parcel Protection 
up to PLN 20,000 

DHL_EKSPORT_U6_DODATKOWA_OCHRONA_
DO_20000 

EUR 9.75 net 
EUR 11.99 gross 

Additional Parcel Protection 
up to PLN 50,000 

DHL_EKSPORT_U7_DODATKOWA_OCHRONA_
DO_50000 

EUR 24.38 net 
EUR 29.99 gross 

(…) 
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4. Allegro - Delivery Service - International shipments - fees for Services and Additional Services 
performed by Packeta Poland sp. z o.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Packeta Poland sp. z o.o. (Zásilkovna in Czechia). 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows:      

Service Code 

Allegro Dispatch from Poland to Slovakia — 
Packeta Pick-up Point PACKETA_OOH_PL_SK   

PACKETA_P1_PUNKTY_SK Allegro Dispatch from Poland to Slovakia — 
Packeta Parcel Locker 
Allegro Dispatch from Czechia to Slovakia 
— Zásilkovna Pick-up Point PACKETA_OOH_CZ_SK 

PACKETA_P4_PUDO_CZ_SK Allegro Dispatch from Czechia to Slovakia 
— Zásilkovna Parcel Lockers 
Order value in the range Fee — Allegro Smart! — for each parcel 
EUR 6.90–10.39 gross EUR 0.32 net 

EUR 0.39 gross 

EUR 10.40–14.99 gross EUR 0.64 net 
EUR 0.79 gross  

EUR 15.00–22.99 gross EUR 1.05 net 
EUR 1.29 gross  

EUR 23.00–34.49 gross EUR 1.54 net 
EUR 1.89 gross  

from EUR 34.50 gross for the first parcel: EUR 1.94 net  
EUR 2.39 gross 

for each additional parcel: EUR 1.54 net  
EUR 1.89 gross 

Order value in the range 
Fee under the Delivery Service — for each 

parcel 
Regardless of the order value EUR 2.11 net  

EUR 2.59 gross  

Parcels handled as part of the international service Allegro Dispatch from Poland to Slovakia — 
Packeta Pick-up Point, and Allegro Dispatch from Poland to Slovakia — Packeta Parcel Lockers 
Allegro Dispatch from Czechia to Slovakia — Zásilkovna Pick-up Point should have the following 
standard parameters: 
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● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● longest side: 120 cm (maximum height) 

● maximum dimensions: summed dimensions of three sides up to 150 cm (e.g., 60 x 40 x 50 cm) 

Parcels handled as part of the international service Allegro Dispatch from Poland to Slovakia — 
Packeta Parcel Lockers, Allegro Dispatch from Czechia to Slovakia — Zásilkovna Parcel Lockers 
should have the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● maximum dimensions: 35 × 45 × 60 cm 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services and will be returned to the sender in 
accordance with the price list in subparagraph c. 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Code Fee 

Payment on delivery (maximum 
payment on delivery amount: EUR 
700) 

PACKETA_POBRANIE_INT 
PACKETA_N1_POBRANIE 

EUR 0.80 net 
EUR 0.99 gross 

Parcels exceeding the maximum 
dimensions (maximum side length: 
120 cm; summed dimensions of 
three sides: max. 150 cm) 

PACKETA_OVERSIZE_INT 
PACKETA_N2_PACZKA_PONAD_WYMIAR 

EUR 4.06 net 
EUR 4.99 gross 

Return to sender PACKETA_RETURN_INT 
PACKETA_N3_ZWROT 

EUR 2.11 net 
 EUR 2.59 gross 

(…) 

5. Allegro — Delivery Service — Packeta — Fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Packeta Poland sp. z o.o. (Zásilkovna in Czechia). 
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b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code 

Allegro Packeta Pick-up Point 
PACKETA_OOH_SK PACKETA_P3_PUDO_SK 

Allegro Packeta Parcel Lockers 
Order value in the range Fee — Allegro Smart! — for each parcel 
EUR 6.90–10.39 gross EUR 0.24 net 

EUR 0.29 gross 

EUR 10.40–14.99 gross EUR 0.40 net 
EUR 0.49 gross  

EUR 15.00–22.99 gross EUR 0.64 net 
EUR 0.79 gross  

EUR 23.00–34.49 gross EUR 0.97 net 
EUR 1.19 gross  

from EUR 34.50 gross for the first parcel: EUR 1.13 net  
EUR 1.39 gross 

for each additional parcel: EUR 0.97 net  
EUR 1.19 gross 

Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value EUR 2.11 net  

EUR 2.59 gross 

Parcels handled as part of the Allegro Packeta Pick-up Point and Allegro Packeta Parcel Lockers 
should meet the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● longest side: 120 cm (maximum height) 

● maximum dimensions: summed dimensions of three sides up to 150 cm (e.g., 60 x 40 x 50 cm) 

Parcels handled as part of the Allegro Packeta Parcel Lockers should meet the following standard 
parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 
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● maximum dimensions: 35 × 45 × 60 cm 

(…) 

c. All Additional Services strictly relating to the Service referred to in sub-paragraph (b) above are paid 
by the Seller as per the table below: 

Service Code Fee  

Payment on delivery (maximum payment on 
delivery amount: EUR 700) 

PACKETA_COD_INT 
PACKETA_N1_COD 

EUR 0.80 net 
EUR 0.99 gross 

Parcels exceeding the maximum dimensions 
(maximum side length: 120 cm; summed 
dimensions of three sides: max. 150 cm) 

PACKETA_OVERSIZE_PACKAGE_I
NT 

PACKETA_N2_OVERSIZE 

EUR 4.06 net 
EUR 4.99 gross 

Return to sender 
PACKETA_RETURN_PACKAGE_IN

T 
PACKETA_N3_RETURN 

EUR 2.11 net 
 EUR 2.59 gross 

(…) 

6. Allegro — Delivery Services — International delivery — fees for Services and Additional 
Services, as provided by Direct Parcel Distribution CZ s.r.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Direct Parcel Distribution CZ s.r.o. 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code  

Allegro DPD Courier Slovakia  DPD_COURIER_INT DPD_P1_COURIER 
Order value in the range Fee — Allegro Smart! — for each parcel 
EUR 6.90–10.39 gross EUR 0.40 net 

EUR 0.49 gross 

EUR 10.40–14.99 gross EUR 0.80 net 
EUR 0.99 gross  

EUR 15.00–22.99 gross EUR 1.21 net 
EUR 1.49 gross 

EUR 23.00–34.49 gross EUR 1.86 net 
EUR 2.29 gross  

from EUR 34.50 gross for the first parcel: EUR 2.27 net  
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EUR 2.79 gross 
for each additional parcel: EUR 1.86 net  

EUR 2.29 gross 

Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value EUR 3.24 net  

EUR 3.99 gross 

 

Service Code 

Allegro DPD Pickup Slovakia  
DPD_OOH_INT DPD_P2_PUDO 

Allegro DPD Parcel Lockers Slovakia 
Order value in the range Fee — Allegro Smart! — for each parcel 
EUR 6.90–10.39 gross EUR 0.32 net 

EUR 0.39 gross 

EUR 10.40–14.99 gross EUR 0.64 net 
EUR 0.79 gross  

EUR 15.00–22.99 gross EUR 1.05 net 
EUR 1.29 gross  

EUR 23.00–34.49 gross EUR 1.54 net 
EUR 1.89 gross  

from EUR 34.50 gross for the first parcel: EUR 1.94 net  
EUR 2.39 gross 

for each additional parcel: EUR 1.54 net  
EUR 1.89 gross 

Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value EUR 2.11 net  

EUR 2.59 gross 

(…) 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Code Fee 

Surcharge for parcels weighing over 
20 kg up to 31.5 kg for the Allegro 
DPD Courier Slovakia service 

DPD_COURIER_OVER_20_31_5_CZ_SK 
DPD_N1_COURIER_CZ_SK_20_31_5 

EUR 2.43 net 
EUR 2.99 gross 

Non-standard parcel fee 
DPD_OVERSIZE_INT 
DPD_N3_OVERSIZE 

EUR 26.82 net 
EUR 32.99 gross 

POD (not exceeding EUR 3,320) DPD_COURIER_COD_INT2 EUR 0.80 net 
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DPD_N4_COD_COURIER EUR 0.99 gross 

Insurance over CZK 50,000 
DPD_INSURANCE_50000_INT 

DPD_U1_INSURANCE 

% of the declared   
value 

0.57% net 
0.7% gross 

Non-standard packaging (black foil or 
black packaging) 

DPD_BLACK_FOIL_INT 
DPD_BLACK_FOIL 

EUR 5.68 net 
EUR 6.99 gross 

Incorrect packaging of tires 
DPD_TIRES_NON_STANDARD_CZ_SK 

DPD_WRONG_PACKING_CZ_SK 
EUR 4.06 net 
EUR 4.99 gross 

Additional charge for transporting 
tires 

DPD_TIRES_CZ_SK EUR 10.56 net 
 EUR 12.99 gross 

(…) 

7. Allegro — Delivery Service — DPD — Fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is 
provided via the Carrier, Direct Parcel Distribution SK s.r.o. 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code 

Allegro DPD Courier  DPD_COURIER_INT DPD_P1_COURIER 
Order value in the range Fee — Allegro Smart! — for each parcel 
EUR 6.90–10.39 gross EUR 0.24 net 

EUR 0.29 gross 

EUR 10.40–14.99 gross EUR 0.48 net 
EUR 0.59 gross  

EUR 15.00–22.99 gross EUR 0.72 net 
EUR 0.89 gross  

EUR 23.00–34.49 gross EUR 1.13 net 
EUR 1.39 gross 

from EUR 34.50 gross for the first parcel: EUR 1.37 net  
EUR 1.69 gross 

for each additional parcel: EUR 1.13 net  
EUR 1.39 gross 

Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value EUR 3.24 net  

EUR 3.99 gross 
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Service Code 

Allegro DPD Pickup DPD_PUDO_INT DPD_P2_PUP 
Allegro DPD Parcel Lockers  DPD_APM_INT DPD_P3_APM 
Order value in the range Fee — Allegro Smart! — for each parcel 
EUR 6.90–10.39 gross EUR 0.24 net 

EUR 0.29 gross 

EUR 10.40–14.99 gross EUR 0.40 net 
EUR 0.49 gross  

EUR 15.00–22.99 gross EUR 0.64 net 
EUR 0.79 gross  

EUR 23.00–34.49 gross EUR 0.97 net 
EUR 1.19 gross  

from EUR 34.50 gross for the first parcel: EUR 1.13 net  
EUR 1.39 gross 

for each additional parcel: EUR 0.97 net  
EUR 1.19 gross 

Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value EUR 2.11 net  

EUR 2.59 gross  

(…) 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 

the Seller as per the table below: 

Service Code Fee 

Non-standard parcel fee DPD_OVERSIZE_INT 
DPD_N3_OVERSIZE 

EUR 4.06 net 
EUR 4.99 gross 

Payment on Delivery 
DPD_COURIER_COD_INT2 
DPD_N4_COD_COURIER 

EUR 0.80 net 
EUR 0.99 gross 

(…) 

8. Allegro — Delivery Services — International delivery — Fees for Services and Additional 
Services  

(…) 
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b. Any Additional Services strictly related to the delivery of Goods in the Allegro International Slovakia 
Service will be paid by the Seller, in accordance with the table below. 

Service Code Fee 

Additional Parcel Protection, up to PLN 3,500 ONE_COURIER_CZ_SK 
included in the 

service price 
Payment on delivery — Allegro International 
Courier Slovakia (maximum POD amount EUR 
3,320) 

ONE_COURIER_COD_CZ_SK 
ONE_COD 

EUR 0.80 net 
EUR 0.99 gross 

Surcharge for Allegro International Courier 
Slovakia parcels exceeding 30 kg (actual 
weight) 

ONE_COURIER_OVER_30_50
_CZ_PL 

ONE_OVER_30_50 

EUR 16.25 net 
EUR 19.99 gross 

(…) 

9. Allegro — Delivery Services — International delivery — Fees for Services and Additional 
Services  

a. The Forwarding Service referred to in Appendix No. 16 to the Allegro Terms & Conditions provided by 
Allegro Sp. z o.o. in cooperation with carriers. 

Sellers’ fees for this Service are as follows: 

Service Code 

Allegro International Courier Slovakia (max. 
31,5 kg of actual weight, max. dimensions: 120 
cm longest side, sum of 3 sides max. 220 cm  

AIC_COURIER_INT AIC_COURIER_P1 

Order value in the range Fee — Allegro Smart! — for each parcel 
EUR 6.90–10.39 gross EUR 0.40 net 

EUR 0.49 gross  

EUR 10.40–14.99 gross EUR 0.80 net 
EUR 0.99 gross  

EUR 15.00–22.99 gross EUR 1.21 net 
EUR 1.49 gross  

EUR 23.00–34.49 gross EUR 1.86 net 
EUR 2.29 gross  

from EUR 34.50 gross for the first parcel: EUR 2.27 net  
EUR 2.79 gross 

for each additional parcel: EUR 1.86 net  
EUR 2.29 gross 

Order value in the range Fee under the Delivery Service — for each parcel 



 
 
 

 
Allegro sp. z o.o. 
ul. Wierzbięcice 1B  
61-569 Poznań 

Allegro sp. z o.o. with its registered office in Poznań, address: ul. Wierzbięcice 1B, 61-569 Poznań, entered in the Register of Entrepreneurs 
kept by the District Court for Poznań — Nowe Miasto and Wilda in Poznań, 8th Commercial Division of the National Court Register, under 
KRS number 0000635012, share capital: PLN 40,000,000.00, NIP (Tax Identification Number): 525-26-74-798, REGON (National Business 
Registry Number): 365331553. 

 

Regardless of the order value EUR 3.24 net  
EUR 3.99 gross 

 

Service Code 

Allegro International Pick-Up Point Slovakia 
(longest side 80  cm, max. total 
circumference 200  cm, if sent by parcel locker, 
max. dimensions 68 x 44 x 57 64 x 38 x 41, max. 
weight 15 kg)  

AIC_PUDO_INT AIC_POINT_P2 

Order value in the range Fee — Allegro Smart! — for each parcel 
EUR 6.90–10.39 gross EUR 0.32 net 

EUR 0.39 gross  

EUR 10.40–14.99 gross EUR 0.64 net 
EUR 0.79 gross  

EUR 15.00–22.99 gross EUR 1.05 net 
EUR 1.29 gross  

EUR 23.00–34.49 gross EUR 1.54 net 
EUR 1.89 gross  

from EUR 34.50 gross for the first parcel: EUR 1.94 net  
EUR 2.39 gross 

for each additional parcel: EUR 1.54 net  
EUR 1.89 gross 

Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value EUR 2.11 net  

EUR 2.59 gross 

 

Service Code 

Allegro International Parcel Lockers 
Slovakia (max. dimensions 68 x 44 x 57 64 x 38 
x 41, max. weight 15 kg) 

AIC_APM_INT AIC_BOX_P3 

Order value in the range Fee — Allegro Smart! — for each parcel 
EUR 6.90–10.39 gross EUR 0.32 net 

EUR 0.39 gross  

EUR 10.40–14.99 gross EUR 0.64 net 
EUR 0.79 gross  

EUR 15.00–22.99 gross EUR 1.05 net 
EUR 1.29 gross  

EUR 23.00–34.49 gross EUR 1.54 net 
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EUR 1.89 gross  

from EUR 34.50 gross for the first parcel: EUR 1.94 net  
EUR 2.39 gross 

for each additional parcel: EUR 1.54 net  
EUR 1.89 gross 

Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value EUR 1.62 net  

EUR 1.99 gross 

b. Any Additional Services strictly related to the delivery of Goods in the Allegro International Slovakia 
Service will be paid by the Seller, in accordance with the table below. 

Service Code Fee 

Additional Parcel Protection, up to PLN 3,500  included in the 
service price 

Additional Parcel Protection over PLN 3,500 up 
to PLN 20,000 

AIC_PROTECTION_INT 
AIC_PROTECTION_N10 

0.12% net 
0.15% gross 

POD — Allegro International Courier 
Slovakia  

AIC_COURIER_COD_INT_SK 
AIC_COD_N4 

EUR 0.80 net 
EUR 0.99 gross 

Verification of parcel weight and dimensions  
AIC_VERIFICATION_INT 

AIC_VER_N4 
EUR 2.84 net 
EUR 3.49 gross 

Surcharge for Allegro International Courier 
Slovakia parcels with a weight of over 31,5 kg 
(actual weight) and dimensions exceeding 120 
cm on the longest side, sum of 3 sides 220 cm   

AIC_OVERSIZE_INT 
AIC_OVERSIZE_N5 

EUR 4.06 net 
EUR 4.99 gross 

Surcharge for Allegro International Pick-Up 
Point Slovakia parcels with a weight of over  15 
kg (actual weight) and 80 cm longest side and 
Allegro International Parcel Lockers 
Slovakia parcels with a weight of over 15  kg 
(actual weight) and dimensions 68 x 44 x 57 64 
x 38 x 41cm 

AIC_OVERSIZE_INT 
AIC_OVERSIZE_N5 

EUR 4.06 net 
EUR 4.99 gross 

Parcels handled as part of Allegro International Courier Slovakia, Allegro International Courier 
Slovakia payment on delivery, Allegro International Pick-up Point Slovakia, Allegro International 
Pick-up Point Slovakia payment on delivery, Allegro International Parcel Lockers Slovakia, Allegro 
International Parcel Lockers Slovakia payment on delivery should meet the following standard 
parameters: 

• a standard parcel is in the shape of a regular cuboid from which no oversized elements extend, 
packed in accordance with the instructions  
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• the maximum weights and dimensions of parcels, depending on the dispatch option, should be 
as follows:  

(…) 

Allegro International Parcel Lockers Slovakia 

Dispatch via courier service:  

• maximum weight: 15 kg  

• maximum dimensions: 68 x 44 x 57 64 x 38 x 41 cm 

Dispatch via Parcel Locker: 

• maximum weight — 20 kg 

• maximum dimensions — 64 x 38 x 41 cm 

Parcels with dimensions or weight exceeding the above values may be returned to the sender.  

(…) 

12. Allegro — Delivery Service — DPD HU — Export fees for Services and Additional Services 

(…) 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code 

Allegro DPD Parcel Lockers Slovakia DPD_OOH_HU_SK 
DPD_POINT_HU_SK Allegro DPD Pickup Slovakia  

Order value in the range Fee — Allegro Smart! — for each parcel 
EUR 6.90–10.39 gross EUR 0.32 net 

EUR 0.39 gross  

EUR 10.40–14.99 gross EUR 0.64 net 
EUR 0.79 gross  

EUR 15.00–22.99 gross EUR 1.05 net 
EUR 1.29 gross  

EUR 23.00–34.49 gross EUR 1.54 net 
EUR 1.89 gross  

from EUR 34.50 gross for the first parcel: EUR 1.94 net  
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EUR 2.39 gross 
for each additional parcel: EUR 1.54 net  

EUR 1.89 gross 

Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value EUR 2.11 net  

EUR 2.59 gross  

(…) 

c. Any Additional Services strictly related to the delivery of Goods in the Allegro DPD Courier Slovakia 
Service will be paid by the Seller, in accordance with the table below. 

Service Code Fee 

POD (not exceeding EUR 3,320) DPD_COURIER_COD EUR 0.80 net 
EUR 0.99 gross 

Return of undelivered parcel 
DPD_UNDELIVERED_RETURN_INT 

DPD_UNDELIVERED_RETURN 
EUR 3.24 net 
 EUR 3.99 gross 

Charge for a parcel exceeding the 
maximum dimensions or weight 

DPD_OVERSIZE_SIZE_WEIGHT_INT 
DPD_NONSTANDARD_SIZE_WEIGHT 

EUR 25.20 net 
EUR 30.99 gross 

Fee for Non-standard Parcels requiring 
manual sorting 

DPD_NON_STANDARD_HANDLING_IN
T 

DPD_NONSTANDARD_HANDLING 

EUR 3.24 net 
EUR 3.99 gross 

(…) 

13. Allegro — Delivery Service — fees for Services and Additional Services, as provided by Packeta 
Poland sp. z o.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Packeta Poland sp. z o.o. (Zásilkovna in Czechia). 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code 

Allegro Dispatch from Hungary to Slovakia 
— Packeta Pick-up Point PACKETA_OOH_HU_SK  

PACKETA_PUDO_HU_SK Allegro Dispatch from Hungary to Slovakia 
— Packeta Parcel Lockers 
Order value in the range Fee — Allegro Smart! — for each parcel 



 
 
 

 
Allegro sp. z o.o. 
ul. Wierzbięcice 1B  
61-569 Poznań 

Allegro sp. z o.o. with its registered office in Poznań, address: ul. Wierzbięcice 1B, 61-569 Poznań, entered in the Register of Entrepreneurs 
kept by the District Court for Poznań — Nowe Miasto and Wilda in Poznań, 8th Commercial Division of the National Court Register, under 
KRS number 0000635012, share capital: PLN 40,000,000.00, NIP (Tax Identification Number): 525-26-74-798, REGON (National Business 
Registry Number): 365331553. 

 

EUR 6.90–10.39 gross EUR 0.32 net 
EUR 0.39 gross 

EUR 10.40–14.99 gross EUR 0.64 net 
EUR 0.79 gross  

EUR 15.00–22.99 gross EUR 1.05 net 
EUR 1.29 gross  

EUR 23.00–34.49 gross EUR 1.54 net 
EUR 1.89 gross 

from EUR 34.50 gross for the first parcel: EUR 1.94 net  
EUR 2.39 gross 

for each additional parcel: EUR 1.54 net  
EUR 1.89 gross 

Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value EUR 2.11 net  

EUR 2.59 gross 

Parcels handled as part of the international service: Allegro Dispatch from Hungary to Slovakia — 
Packeta Pick-up Point and Allegro Dispatch from Hungary to Slovakia — collection at Packeta 
Parcel Lockers should meet the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● longest side: 120 cm (maximum height) 

● maximum dimensions: summed dimensions of three sides up to 150 cm (e.g., 60 x 40 x 50 cm) 

Parcels handled as part of the international service Allegro Dispatch from Hungary to Slovakia —
Packeta Parcel Lockers should meet the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● maximum dimensions: 35 × 45 × 60 cm 

(…) 

Section 20. Delivery and Additional Services Costs (Allegro.hu) 

(…) 
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2. Allegro - Delivery Service - International shipments - fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, DPD Polska Sp. z o.o. 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code 

Allegro DPD Courier Hungary 
DPD_COURIER_PL_HU 
DPD_EKSPORT_P1_KURIER_WEGRY 

Order value in the range Fee — Allegro Smart! — for each parcel 
HUF 2,800–4,199 gross HUF 162.60 net 

HUF 200 gross  
HUF 4,200–5,999 gross HUF 317.07 net 

HUF 390 gross  
HUF 6,000–9,199 gross HUF 479.67 net 

HUF 590 gross 
HUF 9,200–13,899 gross HUF 739.84 net 

HUF 910 gross  
from HUF 13,900 gross  for the first parcel: HUF 926.83 net  

HUF 1,140 gross 
for each additional parcel: HUF 739.84 net  

HUF 910 gross 

Order value in the range 
Gross fee under the Delivery Service — for each 
parcel 

Regardless of the order value HUF 1,211.38 net 
HUF 1,490 gross 

 

Service Code 

Allegro DPD Pickup Hungary DPD_OOH_PL_HU 
DPD_EKSPORT_P2_PUNKTY_WEGRY Allegro DPD Parcel Lockers Hungary 

Order value in the range Fee — Allegro Smart! — for each parcel 
HUF 2,800–4,199 gross HUF 130.08 net 

HUF 160 gross 
HUF 4,200–5,999 gross HUF 252.03 net 

 HUF 310 gross  
HUF 6,000–9,199 gross HUF 406.50 net 

 HUF 500 gross  
HUF 9,200–13,899 gross HUF 617.89 net 

 HUF 760 gross  
from HUF 13,900 gross  for the first parcel: HUF 780.49 net  
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HUF 960 gross 
for each additional parcel: HUF 617.89 net  

 HUF 760 gross 
Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value HUF 642.28 net 

 HUF 790 gross 

(…) 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Code Fee 

Payment on delivery (maximum 
payment on delivery amount: HUF 
300,000) 

DPD_COURIER_COD_INT 
DPD_EKSPORT_P2_KURIER_POBRANIE 

HUF 398.37 net 
HUF 490 gross 

Surcharge for parcels over 10 kg up 
to 20 kg (real or dimensional 
weight) for the Allegro DPD 
Courier Hungary service 

DPD_COURIER_OVER_10_20_PL_HU 
DPD_EKSPORT_N1_KURIER_NADWAGA_

10_20_WĘGRY 

HUF 975,61 1382,11 
net 

HUF 1 200 1 700 gross 

Surcharge for parcels weighing over 
20 kg up to 31.5 kg (real or 
dimensional weight) for the Allegro 
DPD Courier Hungary service 

DPD_COURIER_OVER_20_31_5_PL_HU 
DPD_EKSPORT_N2_KURIER_NADWAGA_

20_31_5_WĘGRY 

HUF 1 869,92 
2357,72 net 

HUF 2 300 2 900 gross 

Surcharge for parcels weighing over 
10 kg up to 20 kg for Allegro DPD 
Pickup Hungary and Allegro DPD 
Parcel Lockers Hungary  

DPD_OOH_OVER_10_20_PL_HU 
DPD_EKSPORT_N1_PUNKTY_NADWAGA

_10_20_WEGRY 

HUF 487.80 net 
HUF 600 gross 

Return to sender 
DPD_RETURN_INT 

DPD_EKSPORT_N5_ZWROT_DO_NADAW
CY 

HUF 1,211.38 net 
HUF 1,490 gross 

Exceeding technical limits (1) 

DPD_PRZEKROCZENIE_OGRANICZEN_TE
CHNICZNYCH_INT 

DPD_EKSPORT_N6_PRZEKROCZENIE_O
GRANICZEN_TECHNICZNYCH 

HUF 19,512.20 net 
HUF 24,000 gross 

Additional Parcel Protection over 
PLN 1,000 up to PLN 2,000 

DPD_PROTECTION_2000_INT 
DPD_EKSPORT_U1_DODATKOWA_OCH

RONA_DO_2000 

HUF 162.60 net 
HUF 200 gross 

Additional Parcel Protection over 
PLN 2,000 up to PLN 3,000 

DPD_PROTECTION_3000_INT 
DPD_EKSPORT_U2_DODATKOWA_OCH

RONA_DO_3000 

HUF 243.90 net 
HUF 300 gross 

Additional Parcel Protection over 
PLN 3000 up to PLN 4000 DPD_PROTECTION_4000_INT HUF 325.20 net 

HUF 400 gross 
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DPD_EKSPORT_U3_DODATKOWA_OCH
RONA_DO_4000 

Additional Parcel Protection over 
PLN 4,000 up to PLN 5,000 

DPD_PROTECTION_5000_INT 
DPD_EKSPORT_U4_DODATKOWA_OCH

RONA_DO_5000 

HUF 569.11 net 
HUF 700 gross 

Additional Parcel Protection over 
PLN 5,000 up to PLN 10,000 

DPD_EKSPORT_U6_DODATKOWA_OCH
RONA_DO_20000 

HUF 3,495.94 net 
HUF 4,300 gross 

Additional Parcel Protection over 
PLN 5,000 10,000 up to PLN 20,000 

DPD_PROTECTION_20000_INT 
DPD_EKSPORT_U6_DODATKOWA_OCH

RONA_DO_20000 

HUF 3,495.94 net 
HUF 4,300 gross 

Additional Parcel Protection over 
PLN 20,000 up to PLN 50,000 

DPD_PROTECTION_50000_INT 
DPD_EKSPORT_U7_DODATKOWA_OCH

RONA_DO_50000 

HUF 9,756.10 net 
HUF 12,000 gross 

Non-standard Parcel (2) 
DPD_NON_STANDARD_PARCEL_INT 

DPD_EKSPORT_N7_PACZKA_NIESTAND
ARDOWA 

HUF 15,447.15 net 
HUF 19,000 gross 

Proof of dispatch/delivery 
(electronic/on demand) 

DPD_EPOD_INT 
DPD_EKSPORT_N12_POTWIERDZENIE_E

LEKTRONICZNE 

HUF 1,544.72 net 
HUF 1,900 gross 

Proof of dispatch/delivery 
(paper/on demand) 

DPD_POD_INT 
DPD_EKSPORT_N13_POTWIERDZENIE_P

APIEROWE 

HUF 1,544.72 net 
HUF 1,900 gross 

(…) 

3. Allegro — Delivery Service — International delivery — fees for Services and Additional Services 

(…) 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Code Fee 

Surcharge for parcels weighing 
over 10 kg up to 20 kg (actual or 
dimensional weight) for the 
Allegro DHL Courier Hungary 
service 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_
20_WĘGRY 

HUF 975,61 
2032,52 net 

HUF 1 200 2 500 gross 

Surcharge for parcels weighing 
over 20 to 31.5 kg (real or 
dimensional weight) for the 
Allegro DHL Courier Hungary 
service 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_
31_5_WĘGRY 

HUF 1 138,21 
2276,42 net 

HUF  1 400 2 800 
gross 
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Surcharge for parcels weighing 
over 10 kg up to 20 kg (actual or 
dimensional weight) for the 
Allegro DHL Pickup Hungary 
service 

DHL_EKSPORT_N1_PUNKTY_NADWAGA_10
_20_WĘGRY 

HUF 398.37 net 
HUF 490 gross 

Surcharge for parcels weighing 
over 10 kg up to 20 kg (actual or 
dimensional weight) for the 
Allegro DHL Parcel Lockers 
Hungary service 

DHL_EKSPORT_N1_PUNKTY_NADWAGA_10
_20_WĘGRY 

HUF 398.37 net 
HUF 490 gross 

  

Surcharge for parcels weighing 
over 20 kg up to 31.5 kg (actual or 
dimensional weight) for the 
Allegro DHL Pickup Hungary 
service 

DHL_EKSPORT_N2_PUNKTY_NADWAGA_20
_31_5_WĘGRY 

HUF 2,276.42 net 
HUF 2,800 gross 

Surcharge for parcels weighing 
over 20 kg up to 31.5 kg (actual or 
dimensional weight) for the 
Allegro DHL Parcel Lockers 
Hungary service  

DHL_EKSPORT_N2_PUNKTY_NADWAGA_20
_31_5_WĘGRY 

HUF 2,276.42 net  
 HUF 2,800 gross 

Surcharge for the dimensional 
weight of parcels for each element 
with a dimensional weight from 
31.5 kg up to 50 kg 

DHL_EKSPORT_N6_PRZEKROCZONA_WAG
A_WOLUMETRYCZNA_31_5 

HUF 325.20 net 
HUF 400 gross 

Payment on delivery (maximum 
payment on delivery amount: HUF 
300,000)  

DHL_EKSPORT_N11_POBRANIE_WEGRY HUF 398.37 net 
HUF 490 gross 

Surcharge for the dimensional 
weight of parcels for each element 
with a dimensional weight over 50 
kg up to 110 kg 

DHL_EKSPORT_N7_PRZEKROCZONA_WAG
A_WOLUMETRYCZNA_50 

HUF 1,626.02 net 
HUF 2,000 gross 

Surcharge for the dimensional 
weight of parcels for each element 
with a dimensional weight over 
110 kg 

DHL_EKSPORT_N8_PRZEKROCZONA_WAG
A_WOLUMETRYCZNA_110 

HUF 4,878.05 net 
HUF 6,000 gross 

Non-standard parcel fee  
DHL_EKSPORT_N5_PACZKA_NIESTANDARD

OWA 
HUF 11,382.11 net 

HUF 14,000 gross 

Return of undelivered parcel DHL_EKSPORT_N5_ZWROT_DO_NADAWCY HUF 1,211.38 net 
 HUF 1,490 gross 

Collection order (phone or email) DHL_EKSPORT_N3_ZLECENIE_ODBIORU 
included in the 

service price 
Failed pickup (concerning 
ordering a courier and not 
releasing parcels) 

DHL_EKSPORT_N4_PUSTY_PODJAZD 
included in the 

service price 
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Additional Parcel Protection, up to 
PLN 10,000 

DHL_EKSPORT_U5_DODATKOWA_OCHRO
NA_DO_10000 

HUF 1,300.81 net 
HUF 1,600 gross 

Additional Parcel Protection, over 
PLN 10,000 up to PLN 20,000 

DHL_EKSPORT_U6_DODATKOWA_OCHRO
NA_DO_20000 

HUF 3,902.44 net 
HUF 4,800 gross 

Additional Parcel Protection over 
PLN 20,000 up to PLN 50,000 

DHL_EKSPORT_U6_DODATKOWA_OCHRO
NA_DO_50000 

HUF 9,756.10 net 
HUF 12,000 gross 

(…) 

4. Allegro - Delivery Service - International shipments - fees for Services and Additional Services 
performed by Packeta Poland sp. z o.o.  

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Packeta Poland sp. z o.o. (Zásilkovna in Czechia). 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code 

Allegro Dispatch from Poland to Hungary 
— Packeta Pick-up Point PACKETA_OOH_PL_HU 

PACKETA_P1_PUNKTY_HU Allegro Dispatch from Poland to Hungary 
— Packeta Parcel Lockers 
Allegro Dispatch from Czechia to Hungary 
— Zásilkovna Pick-up Point PACKETA_OOH_CZ_HU 

PACKETA_PUDO_CZ_HU Allegro Dispatch from Czechia to Hungary 
— Zásilkovna Parcel Lockers 
Allegro Dispatch from Slovakia to Hungary 
— Packeta Pick-up Point PACKETA_OOH_SK_HU 

PACKETA_PUDO_SK_HU Allegro Dispatch from Slovakia to Hungary 
— Packeta Parcel Lockers 
Order value in the range Fee — Allegro Smart! — for each parcel 
HUF 2,800–4,199 gross HUF 130.08 net 

HUF 160 gross  
HUF 4,200–5,999 gross HUF 252.03 net 

 HUF 310 gross  
HUF 6,000–9,199 gross HUF 406.50 net 

 HUF 500 gross  
HUF 9,200–13,899 gross HUF 617.89 net 

 HUF 760 gross  
from HUF 13,900 gross  for the first parcel: HUF 780.49 net  

HUF 960 gross 
for each additional parcel: HUF 617.89 net  
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 HUF 760 gross 
Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value HUF 642.28 net 

HUF 790 gross  

Parcels handled as part of the international service: Allegro Dispatch from Poland to Hungary — 
Packeta Pick-up Point and Allegro Dispatch from Poland to Hungary — Packeta Parcel Lockers 
should meet the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● longest side: 120 cm (maximum height) 

● maximum dimensions: summed dimensions of three sides up to 150 cm (e.g., 60 x 40 x 50 cm) 

Parcels handled as part of the international service Allegro Dispatch from Poland to Hungary — 
Packeta Parcel Lockers should meet the following standard parameters: 

● a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 
protrude 

● maximum weight of a single parcel: 15 kg 

● maximum dimensions: 35 × 45 × 60 cm 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 
subject to additional fees chargeable for Additional Services and will be returned to the sender in 
accordance with the price list in subparagraph c. 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Code Fee 

Payment on delivery (maximum 
payment on delivery amount: HUF 
220,000) 

PACKETA_POBRANIE_INT 
PACKETA_N1_POBRANIE 

HUF 398.37 net 
HUF 490 gross 

Allegro Dispatch from Poland to 
Hungary parcels exceeding the 
maximum dimensions (maximum 
side length: 120 cm; summed 

PACKETA_OVERSIZE_INT 
PACKETA_N2_PACZKA_PONAD_WYMIAR 

HUF 1,626.02 net 
HUF 2,000 gross 
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dimensions of three sides: max. 150 
cm) 
Allegro Dispatch from Poland to 
Hungary — return to sender 

PACKETA_RETURN_INT 
PACKETA_N3_ZWROT 

HUF 642.28 net 
 HUF 790 gross 

(…) 

5. Allegro — Delivery Services — International delivery — fees for Services and Additional 
Services, as provided by Direct Parcel Distribution CZ s.r.o. 

(…) 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 

Service Code Fee 

Non-standard parcel fee DPD_NON_STANDARD_CZ_HU HUF 9,756.10 net 
HUF 12,000 gross 

Payment on delivery (maximum 
payment on delivery amount: HUF 
300,000) 

DPD_COD_CZ_HU 
HUF 398.37 net 

HUF 490 gross 

Non-standard packaging (black foil or 
black packaging) 

DPD_BLACK_FOIL_INT 
DPD_BLACK_FOIL 

HUF 2,024.39 net 
HUF 2,490 gross 

Incorrect packaging of tires 
DPD_TIRES_NON_STANDARD_CZ_HU 

DPD_WRONG_PACKING_CZ_HU 
HUF 1,455.28 net 

HUF 1,790 gross 
Additional charge for transporting 
tires 

DPD_TIRES_CZ_HU 
HUF 4,056.91 net 

HUF 4,990 gross 

(…) 

6. Allegro — Delivery Service — Express One — Fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, Express one Hungary Kft. 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code 

Allegro Express One Courier  
EXO_COURIER_HU_HU  
EXO_COURIER 

Order value in the range Fee — Allegro Smart! — for each parcel 
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HUF 2,800–4,199 gross HUF 113.82 net 
HUF 140 gross  

HUF 4,200–5,999 gross HUF 219.51 net 
HUF 270 gross  

HUF 6,000–9,199 gross HUF 333.33 net 
HUF 410 gross  

HUF 9,200–13,899 gross HUF 520.33 net 
HUF 640 gross  

from HUF 13,900 gross  for the first parcel: HUF 650.41 net  
HUF 800 gross 

for each additional parcel: HUF 520.33 net  
 HUF 640 gross 

Order value in the range Fee under the Delivery Service — for each 
parcel 

Regardless of the order value HUF 1,211.38 net 
HUF 1,490 gross  

 

Service Code 

Allegro Express One Pick-up Point  EXO_OOH_HU_HU 
EXO_OOH Allegro Express One Parcel Locker 

Order value in the range Fee — Allegro Smart! — for each parcel 
HUF 2,800–4,199 gross HUF 89.43 net 

HUF 110 gross  
HUF 4,200–5,999 gross HUF 178.86 net 

HUF 220 gross  
HUF 6,000–9,199 gross HUF 284.55 net 

 HUF 350 gross  
HUF 9,200–13,899 gross HUF 430.89 net 

 HUF 530 gross  
from HUF 13,900 gross  for the first parcel: HUF 544.72 net  

 HUF 670 gross 
for each additional parcel: HUF 430.89 net  

 HUF 530 gross 

Order value in the range 
Fee under the Delivery Service — for each 
parcel 

Regardless of the order value HUF 642.28 net 
 HUF 790 gross  

(…) 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 
the Seller as per the table below: 
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Service Code Fee 

Parcel exceeding the maximum 
dimensions or weight 

EXO_NON_STANDARD_HU_HU 
EXO_NON_STANDARD 

HUF 243.90 net 
HUF 300 gross 

Payment on Delivery 
EXO_COD_HU_HU 

EXO_COD 
HUF 398.37 net 

HUF 490 gross 
Additional Parcel Protection up to 500,000 
HUF 

EXO_PROTECTION_HU_HU 
EXO_PROTECTION 

HUF 813.01 net 
HUF 1,000 gross 

(…) 

7. Allegro — Delivery Services — International delivery — fees for Services and Additional 
Services, as provided by Direct Parcel Distribution SK s.r.o. 

(…) 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code 

Allegro DPD Pickup Hungary  DPD_OOH_SK_HU 
DPD_PUDO_SK_HU Allegro DPD Parcel Lockers Hungary  

Order value in the range Fee — Allegro Smart! — for each parcel 
HUF 2,800–4,199 gross HUF 130.08 net 

HUF 160 gross  
HUF 4,200–5,999 gross HUF 252.03 net 

 HUF 310 gross  
HUF 6,000–9,199 gross HUF 406.50 net 

 HUF 500 gross  
HUF 9,200–13,899 gross HUF 617.89 net 

 HUF 760 gross  
from HUF 13,900 gross  for the first parcel: HUF 780.49 net 

HUF 960 gross 
for each additional parcel: HUF 617.89 net 

 HUF 760 gross 
Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value HUF 642.28 net 

 HUF 790 gross 

(…) 
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c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid 
by the Seller as per the table below: 

Service Code Fee 

Non-standard parcel fee 
DPD_OVERSIZE_INT 
DPD_N3_OVERSIZE 

HUF 1,625.20 net 
HUF 1,999 gross 

Payment on delivery (maximum payment 
on delivery amount: HUF 300,000) 

DPD_COURIER_COD_INT2 
DPD_N4_COD_COURIER 

HUF 398.37 net 
HUF 490 gross 

Tires — surcharge to the standard 
service 

DPD_TIRES_SK_HU HUF 1,048.78 net 
HUF 1,290 gross 

(…) 

8. Allegro — Delivery Service — DPD HU — Export fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 
via the Carrier, DPD Hungary Kft. 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 
Allegro Smart! are as follows: 

Service Code 

Allegro DPD Courier  
DPD_COURIER_HU_HU 
DPD_COURIER_HU 

Order value in the range Fee — Allegro Smart! — for each parcel 
HUF 2,800–4,199 gross HUF 113.82 net 

HUF 140 gross 
HUF 4,200–5,999 gross HUF 219.51 net 

HUF 270 gross  
HUF 6,000–9,199 gross HUF 333.33 net 

HUF 410 gross  
HUF 9,200–13,899 gross HUF 520.33 net 

HUF 640 gross  
from HUF 13,900 gross  for the first parcel: HUF 650.41 net 

HUF 800 gross 
for each additional parcel: HUF 520.33 net 

 HUF 640 gross 
Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value HUF 1,211.38 net 

HUF 1,490 gross  
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Service  Code 

Allegro DPD Parcel Lockers DPD_OOH_HU_HU 
DPD_POINT_HU Allegro DPD Pickup 

Order value in the range Fee — Allegro Smart! — for each parcel 
HUF 2,800–4,199 gross HUF 89.43 net 

HUF 110 gross  
HUF 4,200–5,999 gross HUF 178.86 net 

HUF 220 gross  
HUF 6,000–9,199 gross HUF 284.55 net 

 HUF 350 gross  
HUF 9,200–13,899 gross HUF 430.89 net 

 HUF 530 gross  
from HUF 13,900 gross  for the first parcel: HUF 544.72 net 

 HUF 670 gross 
for each additional parcel: HUF 430.89 net 

 HUF 530 gross 
Order value in the range Fee under the Delivery Service — for each parcel 
Regardless of the order value HUF 642.28 net 

 HUF 790 gross  

(…) 

c. Any Additional Services strictly related to the delivery of Goods in the Allegro DPD Courier, Allegro 
DPD Pickup, Allegro DPD Parcel Lockers Service will be paid by the Seller, in accordance with the table 
below. 

Service Code Fee  

Payment on delivery (maximum 
amount of HUF 300,000.00)  DPD_COURIER_COD HUF 398.37 net 

HUF 490 gross 

Return to sender 
DPD_UNDELIVERED_RETURN_INT 

DPD_UNDELIVERED_RETURN 
HUF 1,211.38 net 

 HUF 1,490 gross 
Charge for a parcel exceeding the 
maximum dimensions or weight 

DPD_OVERSIZE_SIZE_WEIGHT_INT 
DPD_NONSTANDARD_SIZE_WEIGHT 

 HUF 3,243.90 net 
HUF 3,990 gross 

Fee for Non-standard Parcels 
requiring manual sorting 

DPD_NON_STANDARD_HANDLING_INT 
DPD_NONSTANDARD_HANDLING 

HUF 1,211.38 net 
HUF 1,490 gross 

(…)  

Appendix No. 6 
Appendix No. 6. Junior Account principles 
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(…) 

6. Junior Account User may not buy or sell Goods in Transactions listed in the following categories: 

● Real Estate; 
● Erotica; 
● Cars; 
● Motorcycles; 
● Other Vehicles and Boats; 
● Tobacco Accessories; 
● Weapons; 
● Air Guns; 
● Stun Guns; 
● Pepper Sprays; 
● Fireworks; 
● OTC Medication; 
● Investment Products; 
● Collectible Gold Coins; 
● Non-prescription veterinary drugs.; 
● Alcohol Accessories. 

 
(…)  

Appendix No. 24  
Appendix No. 24 Wakacje.allegro.pl 

(…) 

Section 10. Exclusions and limitations in the application of the 
Allegro Terms & Conditions 

(…) 

2. Due to the specific nature of travel services, the following provisions and functionalities specified in 
the Allegro Terms & Conditions or available on Allegro do not apply to Travel Offers, agreements 
concluded with Partners, and transactions carried out on wakacje.allegro.pl: 

a. Allegro Buyer Protection (Appendix No. 9) — non-statutory protection of Buyers in terms of the 
performance of the travel service itself and the Organizer's insolvency is implemented exclusively under 
the terms of the Tourism Act; 
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b. The Discussion and the Message Center tools — any communication regarding Travel Offers is carried 
out directly with the Partner;  

c. Auctions; 

d. Allegro Pay (Appendix No. 17), mechanisms for installment financing of purchases and payment by 
traditional bank transfer; 

d. e. Allegro Business as defined in Section 2a of the Allegro Terms & Conditions; 

e. f. Rules for linking Offers to the Allegro Product Catalog, including Appendix No. 10 and any related 
provisions of the Terms & Conditions; 

f. g. rules for charging fees and sales commissions on Partners for the provision of services on 
wakacje.allegro.pl are set out in their entirety in a separate agreement between the Partner and the 
Company; 

g. h. standard Seller rating system and product reviews; 

h. i. Junior Accounts — Users using a Junior Account are not authorized to purchase Travel Offers due to 
legal capacity limitations; 

i. j. discount coupons, gift cards, and Allegro Smart! and Smart! Deals. The user retains the right to collect 
Smart! Coins, however, without the possibility to use them to reduce the price of Travel Offers; 

j. k. Transmission of a standard set of personal data under Section 7.4 of the Allegro Terms & Conditions 
(the circulation of data necessary for the performance of Travel Agreements is governed by separate 
rules described in this Appendix and in the Privacy Protection Policy). 

(…) 

 


